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! Read this first — this is licensed electrician's work

An automatic transfer switch is wired straight into your home's main electrical panel

and works hand in hand with a standby generator. That makes installing one a licensed

electrician's job from start to finish — almost always with a permit and an inspection —

and never a do-it-yourself project. A big part of what the switch does is keep your

generator's power from ever backfeeding onto the utility lines, which protects the crews

working to bring your power back. Getting that right is exactly why the work belongs to

a licensed pro. My job is to help you understand it, choose it, and live with it — not to

open your panel. So as you choose, remember you're really choosing a system and an

installer — not just a box off a shelf.

Let's choose the right one together
Choosing an automatic transfer switch can feel like a maze of unfamiliar words. It

doesn't have to. This guide is the calm overview that ties the whole decision

together, points you to the deeper guides when you want them, and helps you buy

the right system for your home — without the confusion or the overbuying.

I'm Bill, and I run Bill's Home Tech here in Portage County, Ohio. I've spent 30-plus years

helping folks make good decisions about the gear in their homes, patiently and in plain

English. I don't sell generators or switches and earn no commission, so what you'll get here is

honest advice, nothing more.

There's no single 'best' transfer switch — only the one that fits your home, your budget, and

how you'd actually use backup power. So we won't chase specifications. We'll start with what

you want to keep running and work calmly out from there.

★ A free second opinion before you spend

If you'd like to talk it through before you commit to anything, call or text me at (330)

200-8042. I'll help you think it through — free, and with nothing to sell you.
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The whole decision, on one page
If you remember only these things, you're most of the way to a smart choice.

❑ Start with what you must keep running, not with a product.

❑ Decide automatic (hands-off, standby generator) or manual (you operate, portable

generator).

❑ Decide whole-home coverage or a smart, managed, essentials setup.

❑ Let your electrician settle where the switch sits and how it's sized.

❑ Insist on quality, listed equipment and a real warranty.

❑ It's always a licensed electrician's install, with a permit.

✔ One rule to hold onto

Decide what you want to keep running first. Every other choice — size, type, cost —

flows from that one list. Get the list right and the rest gets much easier.
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Start with what you want to keep running
The most important step, and the one people skip. Before you look at a single

product, make a short list.

Walk through your home and ask, 'If the power were out for two days, what would I truly want

working?' Write it down. Most lists sort neatly into three levels — the essentials, some

comfort, and most of the house — and where yours lands points straight to the kind and size

of system you need.

This is your must-run list, and it's the whole ballgame. Our guide on choosing which circuits to

back up walks through the exercise in detail, but even a rough list on the back of an envelope

is a wonderful start.

★ Bring me your list

Jot down what you'd want running and text me a photo at (330) 200-8042. I can help

you turn it into a plan — roughly what kind of system to shop for, with no guessing and

no overbuying.
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First fork: automatic or manual?
The biggest single choice is how the switch-over happens — on its own, or by your

hand.

Automatic means a permanently installed standby generator and a switch that does

everything itself, home or away. Manual means a portable generator and a switch you operate

by hand. Automatic costs more and asks nothing during an outage; manual costs less and

asks for your presence and effort.

This one choice shapes everything downstream, so it's worth settling early. Our

automatic-vs-manual guide lays the two side by side to help you decide honestly, based on

your budget, your health, and how often you're away.

✔ Since this is a 'how to choose an automatic' guide...

We'll assume you're leaning automatic from here on. But if manual might fit you better,

that's worth knowing before you spend — there's no shame in the more affordable

path.
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Second fork: whole-home or managed?
Once you're going automatic, the next choice is how much to cover and how.

Whole-home backup runs everything with a larger generator, so an outage is nearly invisible.

A managed system uses a smaller, cheaper generator plus load management, letting the

biggest appliances take turns so it can still cover your home. For most families, managed is

nearly seamless and meaningfully less expensive.

Which fits depends on your must-run list and your budget. Our whole-home-versus-managed

guide, and our load-management guide, cover this choice in full — it's often where the real

savings live.

✔ Managed is the sweet spot for many

Don't assume you need whole-home to be comfortable. A well-designed managed

system covers most homes beautifully, for less. It's worth asking about before you size

anything.



WHERE THE SWITCH SITS BillsHomeTech.com · (330) 200-8042

Tech Made Simple — Service Made Personal Page 7 of 29
For general information only — not professional advice. Use at your own risk. For electrical,

gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech

Where the switch will sit
You'll hear terms like 'service-entrance rated' and 'sub-panel.' Here's the short

version — and the good news that it's mostly your electrician's call.

A service-entrance-rated switch can act as your home's main disconnect and often pairs with

whole-home backup. A sub-panel switch feeds a smaller, separate panel of chosen circuits,

and often pairs with an essentials setup. Your existing panel, meter, and space usually point

clearly to one or the other.

You don't decide this yourself — your electrician does, sized and placed for your home. Our

service-entrance-versus-sub-panel guide explains the terms so a quote makes sense.

✔ Let the pro place it

This is one decision you happily lean on your electrician for. Your part is knowing what

you want backed up; theirs is fitting the switch to your home safely.
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The generator and fuel that go with it
An automatic switch is half of a pair — the other half is a standby generator, with its

fuel.

The generator makes the power; the switch decides when to use it. They're matched and

sized together. Standby generators usually run on natural gas, if your home has a line, or

propane from a tank — so you rarely handle fuel by hand. Our guide on pairing a switch with a

standby generator covers this team in detail.

Which fuel makes sense depends on what's available where you live. In town, a gas line is

often simplest; in the country, propane is common. Either way, it's part of the system to plan

up front, not an afterthought.

★ Fuel depends on your home

Tell me whether you have a gas line or would use propane, and I'll help you think

through the whole pair — switch, generator, and fuel. Call (330) 200-8042.
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The features that actually matter
Skip the marketing extras. These are the features that make a system genuinely

better to own.

• Quality, listed equipment: a switch built and tested to the recognized transfer-switch

standard, from an established maker. This is safety, not a frill.

• Load management, if you want a smaller generator: the clever control that lets big

appliances take turns.

• Monitoring: the ability to check your system, or get alerts, from your phone — lovely

peace of mind, covered in our monitoring guide.

• A real warranty and local support: parts you can get and someone who can service it

near you.

• A sensible self-test: a brief, schedulable exercise cycle so the system proves itself ready.

✔ Buy quality once

A transfer switch and generator are a buy-it-once purchase. An established maker with

real warranty and local parts beats a rock-bottom price you'll regret the first time it

needs service.
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Getting the size right
Size is where good planning pays off — but happily, the math isn't yours to do.

Your system is sized to your must-run list: the generator to carry your chosen loads, the

switch to match. If you use load management, a smaller generator can cover more. Motors

like the fridge, furnace, and well pump need a big jolt to start, so sizing accounts for that

surge, not just steady running power.

You don't calculate any of this — you bring the list, and the professionals size the system. Our

sizing guide explains the thinking in plain English, with no invented numbers, so you

understand what you're paying for.

! Right-sized beats oversized

Bigger isn't automatically better — an oversized generator costs more, burns more

fuel, and isn't ideal running lightly loaded. Match the system to your list, plus a sensible

cushion.
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Two kinds of homes, two sets of needs
Who you are shapes what you should buy. The right system for a tidy in-town lot is

often not the right one for a farmhouse on a private well.

If you live in town or the suburbs

In town or the suburbs, city water flows no matter what, outages tend to be shorter, and many

homes have a natural-gas line. So your system is mostly about comfort and convenience —

and a managed, essentials setup often covers it beautifully for less.

• A natural-gas line, where available, makes a standby generator wonderfully hands-off.

• A managed system with a smaller generator often covers a town home's needs — and

stays quiet for neighbors.

• Shorter outages mean you'll rarely notice big loads take turns.

• Whole-home is still lovely if you want zero compromise and the budget allows.

If you are out in the country on a well

Out in the country on a well, the stakes are higher. When the power quits, your well pump

quits — no water at all — and rural outages run long. An automatic system on propane keeps

the pump, furnace, and sump pump running even while you sleep or travel.

• An automatic system protects the well pump and sump pump automatically, day or night,

home or away.

• Propane from a sized tank suits rural homes with no gas line and stores for years.

• The well pump's big starting surge shapes the generator and switch your electrician sizes

for you.

• Longer rural outages make the endless, self-starting nature of a standby system especially

valuable.

★ Not sure which camp you're in?

Tell me whether you're on city water or a well, whether you have gas or propane, and

how long your outages run, and I'll help you land on the right system without

overspending. Call (330) 200-8042.
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Choosing your electrician or installer
The system matters, but the person who installs it matters just as much. A great

switch installed poorly is not a great system.

Look for a licensed electrician experienced with backup systems, who pulls permits as a

matter of course, explains things plainly, and welcomes your questions. A good installer sizes

honestly — not always to the biggest, priciest option — and walks you through operating and

understanding your system before they leave.

This is exactly where I can help most: I keep a short list of trustworthy local pros, and I'm glad

to help you find and vet one, then be there to make sure you understand what's installed.

★ I'll help you find the right pro

Finding a trustworthy electrician is half the battle. Tell me your project and I'll help you

line up someone reliable and get honest quotes. Call (330) 200-8042.



THE BUYING PROCESS BillsHomeTech.com · (330) 200-8042

Tech Made Simple — Service Made Personal Page 13 of 29
For general information only — not professional advice. Use at your own risk. For electrical,

gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech

What the buying process looks like
Knowing the steps in advance makes the whole thing feel far less daunting.

❑ Make your must-run list — what you'd keep running in a long outage.

❑ Decide automatic vs. manual, and whole-home vs. managed.

❑ Have a licensed electrician assess your panel, fuel, and space, and quote the system.

❑ Compare quotes on the whole job — generator, switch, fuel, and install — not just one

piece.

❑ Confirm the equipment is quality and listed, with a real warranty.

❑ Schedule the install, permit, and inspection.

✔ Compare whole jobs, not stickers

The lowest generator price can hide a bigger install cost, or thin warranty. Compare the

complete job, and you'll make a fair, confident choice.



BUDGETING THE JOB BillsHomeTech.com · (330) 200-8042

Tech Made Simple — Service Made Personal Page 14 of 29
For general information only — not professional advice. Use at your own risk. For electrical,

gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech

Budgeting the whole thing
I won't quote numbers — every home is different — but I can help you picture the

whole cost so there are no surprises.

A complete automatic system usually includes the generator, the transfer switch (and any

load-management module), the fuel hookup, and the installation with its permit and

inspection. Budgeting all of it up front — rather than just the generator — keeps the project

from feeling like a series of surprises.

The honest way to get real figures is a quote from a licensed electrician and a reputable

dealer who've seen your home. A right-sized system, bought once and cared for, serves for

many years — so it's worth budgeting properly rather than cutting a corner you'll feel later.

★ I'll help you map the whole cost

Tell me your home and your list, and I'll help you map out the full picture — generator,

switch, fuel, and who to call for the install — so there are no surprises. Call (330)

200-8042.
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The install and permit, briefly
However you choose, the installation is a licensed electrician's job — and that's a

feature, not a hurdle.

The electrician assesses and wires everything, connects the generator and its fuel (with a gas

pro as needed), and pulls a permit so an inspector confirms it meets code — including the

isolation that keeps your generator's power off the utility lines. That inspection is a genuine

safeguard. Our install-and-permit guide walks through the whole process.

! Never a do-it-yourself job

No matter how handy you are, this is panel and generator work — and, often, gas

work. Done wrong, it can be dangerous. It's always a licensed pro's job, start to finish.
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Safety worth keeping in mind
The system is designed to be safe; two truths are always worth remembering.

! The generator still makes carbon monoxide

A standby generator burns fuel, so its exhaust still contains carbon monoxide — an

invisible, odorless gas that is dangerous to breathe. Yours lives permanently outdoors,

and your installer sets it the manufacturer's required distance from windows, doors,

and vents so the exhaust drifts safely away from the house. You never have to place it

yourself, but do keep that area clear, never box the unit in or enclose it to quiet it down,

and keep tested carbon-monoxide alarms inside the house all the same.

And the electrical side: the whole system is wired as licensed, permitted work, and the switch

keeps your generator's power off the utility lines automatically. Any change or repair is a

licensed electrician's job, and anything that smells hot or trips repeatedly is a call to a pro.

! Quality equipment is a safety choice

Choosing a quality, listed switch and generator from an established maker isn't just

about longevity — it's about safety. This is not the place to chase the cheapest

off-brand deal.
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A simple decision checklist
Keep this handy as you choose. Check each box before you commit.

❑ I've made a must-run list of what to keep running.

❑ I've chosen automatic (or decided manual fits me better).

❑ I've chosen whole-home or a managed, essentials setup.

❑ My fuel is sorted — natural gas, or a propane tank sized for a long outage.

❑ The equipment is quality and listed, with a real warranty and local support.

❑ A licensed electrician will install it, with a permit and inspection.

✔ Photograph your panel and meter

Before you get quotes, snap photos of your electrical panel and meter and text them to

me. Two minutes now helps an electrician quote accurately and saves back-and-forth.
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Common mistakes people make
A handful of avoidable slip-ups account for most buyer's regret.

• Shopping for a product before making a list — and buying the wrong-sized system as a

result.

• Over-buying whole-home when a managed system would have covered you for far less.

• Comparing only sticker prices instead of the whole job — generator, switch, fuel, and

install.

• Chasing a rock-bottom off-brand deal on a buy-it-once safety system.

• Not vetting the installer — a great system installed poorly isn't a great system.

! The costliest mistake is over-buying

The regret I hear most is paying for capacity that never gets used. A little honest

thought about your real needs prevents it.
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Questions to ask before you buy
Whether you're talking to a dealer, an electrician, or me, these get you to the right

system.

Q: Would a managed system cover my list for less than whole-home?

Often yes — ask them to show you the comparison for your actual needs, not just the biggest

option.

Q: Is the equipment quality and listed, with a real warranty?

Confirm it's from an established maker, tested to the transfer-switch standard, with parts and

service available locally.

Q: What's the all-in cost — generator, switch, fuel, and install?

Make sure you're comparing whole jobs. The install and generator are the bigger numbers.

Q: Will you handle the permit and walk me through operating it?

A good pro pulls the permit as a matter of course and shows you your system before leaving.

✔ There's no silly question

If a salesperson makes you feel rushed or foolish for asking, that's a reason to walk

away, not to buy. Good answers to plain questions are the least you should expect.
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Common Questions
The questions I hear most from folks choosing a transfer switch, answered plainly.

Q: How do I know what size system I need?

Start with your must-run list — what you'd keep running in a long outage. Your electrician

sizes the generator and switch to that, accounting for the big starting surge of motors like the

well pump. You bring the list; they do the math.

Q: Do I need whole-home, or is managed enough?

For most homes, a managed system covers your needs nearly seamlessly for less.

Whole-home is worth it if you want zero compromise and the budget allows.

Q: What's the most important feature?

Quality, listed equipment from an established maker, installed by a licensed electrician. That's

safety and longevity — everything else is a bonus.

Q: Can I install it myself to save money?

No. It's licensed, permitted panel and generator work, and often gas work too. Doing it wrong

is dangerous. I'll help you find a trustworthy pro instead.

Q: How do I find a good installer?

Look for a licensed electrician experienced with backup systems who pulls permits, explains

things plainly, and sizes honestly. I'm glad to help you find and vet one.

★ Still weighing it up?

Choosing a backup system is exactly the kind of thing I love to help with. Call or text

me at (330) 200-8042 and let's find the one that fits your home.
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What I do to help you choose
Getting this right once saves years of frustration — which is why I love helping with

it.

• What I help with: building your must-run list, walking the choices in plain English,

comparing whole-job quotes, and lining up a trustworthy licensed electrician.

• What only a licensed electrician does: size, install, and wire the system, connect the

fuel, and pull the permit.

• What I never do: the electrical or gas work myself, or push you toward more system than

you need.

★ Call before you buy

The most useful time to reach me is while you're still deciding. A free, honest second

opinion can save you real money. Reach me at (330) 200-8042.
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A calm path forward
If it all still feels like a lot, hold onto this simple order.

❑ First, the list: what you'd keep running.

❑ Then the big forks: automatic or manual, whole-home or managed.

❑ Then a trustworthy electrician to assess, size, and quote.

❑ Then compare whole jobs, and choose quality equipment.

❑ Then the install, permit, and a walk-through so you understand it.

✔ One step at a time

You don't have to decide everything at once. Take it in this order, one calm step at a

time, and the right system almost chooses itself.
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You don't have to do this alone
You just have to remember that a friendly, patient person is one call away.

I hope this guide made choosing an automatic transfer switch feel a little less daunting and a

lot more doable. Keep it in a drawer with your other home papers, come back to a page

whenever you need it, and don't worry about memorizing anything.

When you'd rather have a hand, that's exactly what I do. I come to your home, work at your

pace, and never make you feel rushed or silly for asking. A first visit is a flat $99, and for the

parts that don't need me on-site I can often help right on your screen for $49. Every visit

comes with a 30-day, come-back-free guarantee. I don't do the licensed electrical or gas work

myself — for that I'll help you line up a trustworthy local pro.

★ Bill's Home Tech — real help, close to home

Call or text me at (330) 200-8042, or visit BillsHomeTech.com. Serving Atwater and all

of Portage County. 30+ years of patient, plain-English tech help — and if you're ever

not 100% happy with a visit, I'll make it right or refund it. That's a promise. — Bill
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Need a Real Person?
You do not have to remember all of it.

You just have to remember you can call.

Friendly, in-home tech help -- I come to you.

BILL'S PROMISE

If you are not 100% happy with a visit, I will

make it right -- or refund it. No awkwardness,

no fine print. That is how I would want to be treated.

(330) 200-8042  ·  BillsHomeTech.com
Bill@BillsHomeTech.com  ·  Mon–Sat 9:00 AM – 7:30 PM

— Bill

Prefer help without a visit?
Bill can screen-share and fix many things remotely — a flat $49, free for Support Plan members.

© 2026 Bill's Home Tech, LLC · 30+ years of tech experience · Serving Portage County since 2025 · Fully Insured



A Note From Bill
A quick note from Bill.

I write these guides to make home tech a little less frustrating, and I do my best to keep every step
accurate and up to date. Still, every home, device, and setup is a bit different, so I can't promise a guide
will match yours exactly or fix your particular problem. These guides are for general information only —
they're not professional, legal, or financial advice, and they don't replace your device's own manual or

the manufacturer's instructions. Please go slow, use your own good judgment, and use everything here
at your own risk. If a step involves electrical wiring, a gas appliance, a water heater, plumbing, or

climbing a ladder — or if anything just doesn't feel safe — please stop and call a licensed professional
(or give me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any

damage, data loss, or injury that comes from using these guides. Thanks for reading, and stay safe out
there.

— Bill

Book a visit —
billshometech.com/book

Use of these guides is subject to our Terms of Use (billshometech.com/terms-of-use).

(330) 200-8042  ·  BillsHomeTech.com
Bill@BillsHomeTech.com  ·  Mon–Sat 9:00 AM – 7:30 PM

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech
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