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! Read this first — lithium batteries deserve respect

E-bikes, scooters, and powered chairs run on big lithium-ion batteries. Treated well

they are safe; abused or damaged they can overheat and catch fire fast. Charge only

with the charger that came with your device, on a hard surface like concrete or tile —

never on a bed, couch, or carpet — and not right in a doorway or stairwell that is your

way out in a hurry. Don't leave a battery charging unattended or overnight, and unplug

it once it's full. Stop using any battery that is swollen, very hot, hissing, leaking, or

giving off a strange smell, and keep it away from anything that burns. If a battery is

smoking or on fire, get everyone out and call 911 — these fires are hard to put out.

Hoverboards made headlines years ago for catching fire, and the lesson stuck: a

certified battery and careful charging are everything with these little machines.

Let's decode the safety labels together
Hoverboards and kids' electric ride-ons are great fun, but they run on lithium

batteries — and a few years back, cheap ones made real headlines for catching

fire. The good news is that a recognized safety label and sensible charging make

them safe. This guide helps you read those labels and choose well.

I'm Bill, and I run Bill's Home Tech here in Portage County, Ohio. I help families make smart,

safe choices with gadgets, and children's ride-ons are exactly where a little knowledge

prevents a lot of worry.

You don't need to be an expert. You just need to know the one safety mark to look for, how to

charge safely, and how to check for recalls — and that's precisely what we'll cover.

★ Shopping for a hoverboard or ride-on?

Tell me what you're considering and I'll help you confirm it's certified and recall-free

before you buy. Call or text me at (330) 200-8042.
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The whole guide, on one page
If you remember only these things, you'll choose a safe ride-on.

❑ Look for a recognized safety certification — for hoverboards and similar devices, the

standard is UL 2272.

❑ The mark should be from a recognized lab (like UL or Intertek's ETL), on the device,

battery, and charger.

❑ Charge with the device's own charger, on a hard surface, attended, never overnight.

❑ Check for recalls before you buy, especially used — look it up on the CPSC's recall list.

❑ Match the device to the child's age, size, and skill, and gear them up with a helmet and

pads.

❑ Stop using any device whose battery is swollen, hot, or smells odd.

✔ The idea to hold onto

One label changes everything: a recognized safety certification. Make it your first

requirement, charge carefully, and check for recalls, and you've handled the real risks.
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Why hoverboard safety labels exist
A bit of history explains why these labels matter so much — and why today's

certified boards are a different story.

When hoverboards first exploded in popularity, a wave of cheap, poorly made ones came with

low-quality batteries that could overheat and catch fire — sometimes while charging,

sometimes mid-ride. The problem was serious enough that safety officials stepped in, and a

dedicated safety standard was created to test these devices for exactly those failures.

That standard is why a certified hoverboard today is far safer than the bargain-bin boards of

that era. The fires traced back to uncertified, cut-rate batteries — and the certification exists to

weed those out. Buy certified, and you're buying out of that old problem.

✔ Certified boards learned from the fires

The scary hoverboard headlines were about uncertified, cheap devices. A board that

carries a recognized safety certification has been tested against those very failures —

which is exactly why the label is worth insisting on.
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The safety mark to look for
Here's the single most important thing in this guide: the certification mark, and the

standard behind it.

For hoverboards, stand-up electric scooters, and similar personal e-mobility devices, the

recognized safety standard is UL 2272. It tests the whole electrical and battery system against

the kinds of failures that cause fires. A device that's passed carries a certification mark from

the lab that tested it — commonly UL or Intertek's ETL mark — referencing that standard.

Look for that mark on the device itself, the battery, and the charger — not just a claim in the

listing. Be wary of vague wording like 'UL cells' or 'meets UL,' which is not the same as the

product being certified. You want the actual mark of a recognized lab on the product.

! A claim is not a certification

Sellers sometimes write 'UL' into a listing without the product actually being certified.

Insist on seeing the real certification mark on the device and battery. If they can't show

it, treat the device as uncertified — and pass.
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How to spot and verify the marks
Reading a safety label takes a moment once you know what you're looking at.

• A certification mark: a small logo from a recognized lab (UL, or Intertek's ETL, among

others), usually with a reference to the standard such as UL 2272.

• On the device and battery: look on the underside, near the battery compartment, and on

the charger's label.

• A real company behind it: an established brand with a website, support, and parts.

• Clear documentation: a certified product usually states its certification plainly in the

manual and listing.

• When in doubt, ask or verify: a reputable seller can tell you the certification; some labs

let you look up certified products.

★ I'll help you check the label

If you're not sure whether a mark is the real thing, send me a photo of the label and the

listing and I'll help you tell. Call or text (330) 200-8042.
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Charging a hoverboard or ride-on safely
Even a certified device must be charged sensibly. The charging rules are the same

ones that keep any lithium battery safe.

• Use only the charger that came with the device, or an exact manufacturer-approved one.

• Charge on a hard surface — tile or concrete — away from anything that burns.

• Stay around while it charges; never charge unattended or overnight.

• Unplug it when it's full, and let a hot device cool before charging.

• Keep charging out of the child's bedroom and out of the way you'd use to get out.

• A grown-up handles the charging, not the child.

! An adult charges it, attended, never overnight

The old hoverboard fires often happened during charging, frequently overnight and

unattended. Make charging a grown-up's job, in a safe spot, while someone's awake

and home — it's the single most important safe habit.
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Checking for recalls before you buy
Children's ride-ons and hoverboards have been recalled over the years for fire and

safety problems. Checking takes just a few minutes.

The U.S. Consumer Product Safety Commission — the CPSC — keeps an official list of

recalled products at its recalls website. Before you buy, especially a used or hand-me-down

device, search there for the brand and model to see if it's been recalled. A recall often means

a fire risk or another serious fault, and sometimes a free repair, replacement, or refund is

available.

Our dedicated recalls guide walks through exactly how to look a product up and what to do if

it's affected. For a child's device, this check is well worth the few minutes — better to find a

problem before it's wrapped up as a gift.

✔ Search the CPSC recall list by brand and model

A quick search of the CPSC's recall list for the exact brand and model tells you if

there's a known safety problem. Make it a habit before buying any ride-on, and always

for a used one.
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Matching the device to the child
A hoverboard or ride-on should fit the child's age, size, and skill — not just their

enthusiasm.

Makers set a recommended age and weight range for each device; follow them. A hoverboard

in particular demands balance and coordination that a very young child may not have yet, and

a device too fast or too large for a child is a device they can't fully control. Ride-on cars and

similar toys have their own age ratings for the same reason.

Think honestly about the particular child — their balance, their judgment, where they'll use it.

A cautious match keeps the fun from turning into a fall or a fright, and you can always step up

to more as they grow.

! Balance matters for a hoverboard

A self-balancing hoverboard still asks a lot of the rider's own balance. For a child who

isn't ready, it can mean frequent falls. Match it to the child's real coordination, not their

age on paper or their wish list.
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Gearing up the young rider
Hoverboards and ride-ons put kids off the ground and in motion, so the gear

matters just as it does for a scooter or bike.

• A helmet, always: fitted level, snug, and buckled every ride — the non-negotiable.

• Wrist guards: falls off a hoverboard often land on the hands.

• Knee and elbow pads: for the joints that hit the ground.

• Closed-toe shoes: for grip and protection.

• A clear, flat, safe area to learn in — away from stairs, traffic, water, and clutter.

! Helmet and pads from the very first wobble

Learning a hoverboard means wobbling and falling at first — that's normal. Make sure

the helmet and pads are on before the device ever switches on, so those early tumbles

are harmless.
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Two kinds of riders, two sets of needs
The safety picture differs a bit between a self-balancing hoverboard and a sit-in

electric ride-on toy. Two pictures help.

If it's a hoverboard or stand-up board

A self-balancing board the child stands on. Balance, falls, and a certified battery are the main

concerns.

• Insist on UL 2272 certification — these are the devices that standard was built for.

• Full gear: helmet, wrist guards, knee and elbow pads.

• Learn on a flat, clear surface away from stairs and traffic.

• Match it to the child's balance and the maker's age rating.

If it's a sit-in electric ride-on toy

A small ride-on car or similar the child sits in. Lower and slower, but still battery-powered, so

charging and recalls still matter.

• Check for a recognized certification and any recalls before buying.

• Charge it safely with its own charger, attended, never overnight.

• Supervise use, especially near driveways, slopes, and water.

• Follow the age and weight range, and keep speeds gentle for little ones.

★ Not sure which is right for the child?

Tell me the child's age and what you have in mind and I'll help you pick something safe

and suitable, and confirm it's certified. Call (330) 200-8042.
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Helping a child learn a hoverboard
A hoverboard is wobbly at first for everyone. A calm, supported start prevents the

worst spills.

Begin on a flat, clear, soft-ish surface with all the gear on and a grown-up close to steady and

spot. Have the child step on carefully — one foot, then the other, holding a hand or a steady

surface at first — and learn to stand still before trying to move. Getting on and off are the

trickiest moments, so practice those slowly.

Keep early sessions short and away from anything hard, steep, or dangerous — no stairs, no

slopes toward traffic, no pool edges. Confidence builds quickly with a careful start, and a child

who learns the basics patiently becomes a safe, happy rider.

✔ Getting on and off is the hard part

Most hoverboard spills happen stepping on or off. Teach the child to mount and

dismount carefully, holding on at first, before worrying about riding around. Master that

and the rest is easier.
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Where it's safe to ride
A hoverboard or ride-on belongs somewhere flat, clear, and far from hazards.

Setting that boundary is part of the gift.

The ideal spot is a flat, smooth, dry area with room and no traffic — a driveway, a patio, a

quiet indoor space, or an empty court. Keep clear of stairs (a real danger with hoverboards),

slopes that run toward a road, water, and hard edges. Hoverboards also don't handle bumps,

gravel, or wet surfaces well.

Local rules may limit where stand-up devices can be ridden in public, and for a child the safest

answer is usually to keep it on private property or a car-free area anyway. Set clear

boundaries on where they may ride, and keep an eye on younger riders.

! Keep hoverboards far from stairs and water

Stairs and water are a hoverboard's worst enemies — a rolling fall down steps or a

tumble into a pool can be serious. Make 'nowhere near stairs or water' a firm rule, and

ride only on flat, clear ground.
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Avoiding the dangerous bargains
The cheapest hoverboards and ride-ons are exactly where the old fire risk still

lurks. Here's what to steer clear of.

• No recognized certification — the biggest red flag of all for these devices.

• A mystery brand with no support — no one to turn to, and parts that vanish.

• A price that seems too good — usually a cut-rate, uncertified battery inside.

• Vague or missing age and weight info.

• A product that shows up on the recall list — check before you buy.

• 'UL' claimed but no mark shown on the actual device and battery.

! A cheap uncertified board is the one real danger

The scary hoverboard fires were almost all cheap, uncertified devices. Spending a bit

more on a certified board from a known brand buys out of the one risk you truly can't

accept in a child's home.
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Buying a used hoverboard or ride-on
A hand-me-down or secondhand ride-on can be fine, with extra care — the battery

and recall history are the big questions.

With a used device, confirm it carries a recognized safety certification (older, uncertified

boards from the early days are exactly the ones to avoid), check the CPSC recall list for the

brand and model, and make sure the correct charger comes with it. Inspect the battery area

for any swelling, damage, or odd smell, and don't buy anything that looks or smells off.

If the seller can't tell you the brand and model, or there's no certification mark, it's safest to

pass — a child's device is no place to take a chance on an unknown, possibly recalled board.

✔ Certification and recall check, even used

A used board still needs to be certified and recall-free. Check the mark and the CPSC

recall list before handing it to a child, just as you would for a new one.
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Storing and caring for the battery
A little battery care keeps a ride-on safe and long-lived, and the rules are the

familiar ones.

Store the device somewhere at room temperature, out of extreme heat or cold, and away from

anything flammable. Charge it the safe way — own charger, hard surface, attended — and

unplug when full. Don't store it on the charger, and if it won't be used for a long while, follow

the maker's guidance on charge level, as our battery-safety guide describes.

Keep an eye on the battery over time: if it ever swells, runs hot, leaks, or smells odd, stop

using it, keep it away from what burns, and replace it through the maker. Never patch together

a cheap replacement battery for a child's device.

! Watch for the warning signs

Swelling, heat, leaking, or an odd smell mean stop using the device and isolate the

battery — and if it ever smokes or catches fire, get everyone out and call 911. The

same rules as any lithium battery.
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A word on electric ride-on cars
The little battery-powered cars and jeeps kids sit in are a different kind of ride-on,

with their own simple safety points.

These sit low and go slowly, so they're gentler than a hoverboard, but they still carry a battery

to charge safely and may be subject to recalls, so the certification and recall checks still apply.

The main riding risks are driveways, slopes, water, and traffic — so supervise, and keep them

well away from the street and any drop-off.

Follow the age and weight rating, keep the speed setting gentle for little ones if there's a

choice, and charge the battery with the same care as any device. A supervised ride-on car on

a safe, flat yard is simple, happy fun.

✔ Low and slow, but still supervise

A ride-on car is gentle, but a slope toward the road, a pool, or a driveway turns it risky

fast. Keep little drivers on safe, flat ground with a grown-up watching.
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Family rules that keep it safe
Clear, kind rules from the start make these devices a joy rather than a worry.

❑ Helmet and pads on, every ride, no exceptions.

❑ Ride only in the flat, clear areas we've agreed on.

❑ Never near stairs, slopes to the road, or water.

❑ One rider at a time, following the age and weight rating.

❑ A grown-up charges it, in a safe spot, never overnight.

❑ Tell an adult if the device ever feels hot or acts strangely.

★ Let me help you set it up safely

Checking certification and recalls, setting the rules, and getting the gear sorted is a

great way to start a child off right. I'm glad to help. Call (330) 200-8042.
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If something seems wrong with the device
Knowing what to watch for — and what to do — keeps a small problem from

becoming a dangerous one.

Stop using the device right away if the battery swells, gets very hot, leaks, hisses, or smells

strange, or if it's been damaged in a hard fall. Don't charge it, keep it away from anything

flammable (ideally outside on concrete), and contact the maker about a safe fix or

replacement. If it's ever smoking or on fire, get everyone out and call 911.

Also check, now and then, whether the device has been newly recalled, since recalls can

come out after purchase. Our recalls guide covers checking and what to do, including when a

maker has gone out of business.

! Don't 'test' a suspect device by charging it

If a battery seems off, plugging it in to 'see if it still works' is the wrong move —

charging is when many failures happen. Stop using it, isolate it, and get expert

guidance instead.
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Fun with peace of mind
Put the pieces together and a hoverboard or ride-on becomes exactly what it

should be — joyful fun you can feel good about.

A certified device from a known brand, checked against the recall list, charged carefully by a

grown-up, matched to the child's age and balance, with helmet and pads and clear rules —

that's the whole recipe. Do those and the old fire fears simply don't apply to you, and the child

gets all the fun with none of the danger.

These devices bring real delight. A little care up front means you can relax and enjoy

watching the child enjoy it — which is the whole point.

★ Here to help you get it right

From picking a certified device to setting it up safely for the family, I'm glad to help

make this a happy, worry-free gift. Call or text (330) 200-8042.
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An honest note
A word about this guide's scope before the questions.

I've based the safety advice here on the recognized certification standard and the guidance of

national safety agencies, in plain English. But I'm a tech helper, not a fire professional, and

standards and recalls change over time. For the latest, check the device's manual, the

maker's guidance, and the CPSC's current recall list — and follow the manufacturer's age and

weight ratings as the final word on suitability.

When anything about a child's device worries you, don't guess — stop using it, keep it away

from the house, and get expert help. With children and batteries, caution is always right.

! Check current recalls and the maker's guidance

This is general safety information. The CPSC recall list, the device's manual, and the

maker's age and weight ratings are the authorities on your specific device — check

them.
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Common Questions
The questions I hear most about hoverboards and kids' ride-ons, answered plainly.

Q: Are hoverboards still dangerous?

The old fires were almost all cheap, uncertified devices. A hoverboard that carries a

recognized safety certification (the standard is UL 2272) and is charged carefully is far safer.

Buy certified, charge attended and never overnight, and you've handled the real risk.

Q: What safety mark should I look for?

A certification mark from a recognized lab such as UL or Intertek's ETL, referencing UL 2272,

on the device, battery, and charger. A vague 'UL' claim in the listing is not the same — insist

on seeing the real mark.

Q: How do I check for a recall?

Search the CPSC's recall list for the brand and model before you buy, especially for a used

device, and now and then afterward. A recall often means a fire risk and may come with a free

fix. See our recalls guide.

Q: What's the right age for a hoverboard?

Follow the maker's recommended age and weight range, and match it to the child's real

balance and coordination — a hoverboard asks a lot of both. Gear them up with a helmet and

pads, and start on flat, clear ground away from stairs.

★ Want help choosing safely?

Picking a certified, recall-free hoverboard or ride-on for a child is just the kind of thing I

love to help families with. Call or text me at (330) 200-8042.
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You don't have to do this alone
You just have to remember that a friendly, patient person is one call away.

I hope this guide made choosing a safe hoverboard or ride-on feel a little less daunting and a

lot more doable. Keep it in a drawer with your other home papers, come back to a page

whenever you need it, and don't worry about memorizing anything.

When you'd rather have a hand, that's exactly what I do. I come to your home, work at your

pace, and never make you feel rushed or silly for asking. A first visit is a flat $99, and for the

parts that don't need me on-site I can often help right on your screen for $49. Every visit

comes with a 30-day, come-back-free guarantee. I'm a tech helper, not a fire professional —

for the latest recalls check the CPSC list and follow the maker's age and safety guidance, and

I'll gladly help you confirm a device is certified and set it up safely.

★ Bill's Home Tech — real help, close to home

Call or text me at (330) 200-8042, or visit BillsHomeTech.com. Serving Atwater and all

of Portage County. 30+ years of patient, plain-English tech help — and if you're ever

not 100% happy with a visit, I'll make it right or refund it. That's a promise. — Bill
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Need a Real Person?
You do not have to remember all of it.

You just have to remember you can call.

Friendly, in-home tech help -- I come to you.

BILL'S PROMISE

If you are not 100% happy with a visit, I will

make it right -- or refund it. No awkwardness,

no fine print. That is how I would want to be treated.

(330) 200-8042  ·  BillsHomeTech.com
Bill@BillsHomeTech.com  ·  Mon–Sat 9:00 AM – 7:30 PM

— Bill

Prefer help without a visit?
Bill can screen-share and fix many things remotely — a flat $49, free for Support Plan members.

© 2026 Bill's Home Tech, LLC · 30+ years of tech experience · Serving Portage County since 2025 · Fully Insured



A Note From Bill
A quick note from Bill.

I write these guides to make home tech a little less frustrating, and I do my best to keep every step
accurate and up to date. Still, every home, device, and setup is a bit different, so I can't promise a guide
will match yours exactly or fix your particular problem. These guides are for general information only —
they're not professional, legal, or financial advice, and they don't replace your device's own manual or

the manufacturer's instructions. Please go slow, use your own good judgment, and use everything here
at your own risk. If a step involves electrical wiring, a gas appliance, a water heater, plumbing, or

climbing a ladder — or if anything just doesn't feel safe — please stop and call a licensed professional
(or give me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any

damage, data loss, or injury that comes from using these guides. Thanks for reading, and stay safe out
there.

— Bill

Book a visit —
billshometech.com/book

Use of these guides is subject to our Terms of Use (billshometech.com/terms-of-use).

(330) 200-8042  ·  BillsHomeTech.com
Bill@BillsHomeTech.com  ·  Mon–Sat 9:00 AM – 7:30 PM

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech
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