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I Read this first — two honest truths about home solar

Two honest truths before we start, because they surprise a lot of good folks. First,
home solar is a professional job — it takes a licensed installer, building permits, and
your utility's approval to connect (called interconnection). This guide is here to help you
understand, plan for, and live with solar; it is not a do-it-yourself project, and | never
want you climbing on a roof or opening an electrical panel. Second, a plain grid-tied
solar system — one without a battery — shuts itself off during a power outage, even in
bright sunshine. That is a required safety feature, so the system cannot put electricity
onto the lines while the crews are repairing them. If keeping the lights on during an
outage matters to you, you will need a battery, and we will talk about that plainly.
Monitoring is the friendly window into your system — it's how you keep an eye on
things without ever needing to go near the roof.

Keeping an eye on your solar, the easy way

Almost every modern solar system can show you what it's doing — how much
power you're making, on a phone or a website. This guide explains what you'll see,
how to read it, and how little you actually need to fuss over it.

I'm Bill, of Bill's Home Tech in Portage County. Monitoring can look like a cockpit of numbers,
but you really only need a glance now and then. I'll show you which numbers matter and how
to tell a normal dip from a real problem — without ever climbing anything.

And if you're not a phone-and-app person, don't worry. There are gentler ways to keep tabs,
and plenty of folks lean on a family member or on me. Monitoring should be a comfort, not a
chore.

O I'll help you set up and read the app

If the monitoring app feels like a foreign country, that's exactly what I help with. I'll get it
set up, show you the two or three numbers that matter, and make it simple. Call or text
me at (330) 200-8042.
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Monitoring, on one page

What it is and how to use it, in brief.

O

Monitoring shows your production — and often your use and battery — on an app or
website.

It usually reports through the inverter, set up when the system goes in.
A glance once a month is plenty for most folks.

Ups and downs with weather and season are normal, not problems.
It's how you'd spot a real drop early — then you call your installer.

You never have to climb or touch anything to check it.

0 A window, not a workload
Think of monitoring as a window you glance through now and then, not a machine you
have to tend. The system runs itself; the app just lets you peek in when you're curious.
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What monitoring actually is

At its simplest, monitoring is your system quietly keeping score and showing you
the tally whenever you want to look.

Your system measures how much electricity it's making and reports it, usually to an app on
your phone or a website you can log into. Some setups also show how much power your
home is using, how your battery is doing, and how much you're sending to or drawing from
the grid.

None of it requires anything of you — it happens automatically in the background. Monitoring
is simply the friendly dashboard that turns your system's quiet work into numbers and charts
you can understand at a glance.

[ It keeps score so you don't have to
You don't track anything yourself — the system does. Monitoring just presents the
results. That's the whole idea: effortless awareness, whenever you feel like looking.
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What the numbers tell you

Different systems show different detail, but most cover the same handful of useful
things.

Production: how much power your panels are making, now and over time.
Consumption: on many setups, how much your home is using.

Net flow: whether you're sending power to the grid or drawing from it.
Battery: if you have one, how full it is and whether it's charging or discharging.

History: charts by day, month, and year, so you can compare over time.

You don't need to study all of it. For most folks, the useful habit is simply checking that
production looks about right for the season — the rest is there if you're curious or if something
ever seems off.
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Where to find your monitoring

Your monitoring usually lives in an app and a website tied to your system's brand,
set up when the system is installed.

The inverter is typically what reports your data, sending it to the manufacturer's app or portal.
When your system goes in, your installer sets this up and helps you log in. You'll want that
login saved somewhere safe, along with your other solar paperwork.

Because it's tied to the equipment brand, the exact look differs from system to system. But
they all do the same basic job. If yours ever isn't set up, or you've lost the login, that's an easy
thing to sort out with your installer or with me.

[0 Save your login with your solar papers

Keep your monitoring username and password with your contract, warranties, and
permits. It's easy to forget an app you rarely open — and annoying to recover it just
when you want to check something.
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Whole-system or panel-by-panel?

How much detail you can see depends partly on your inverter style, which our parts
guide explains.

A plain central (string) inverter usually shows your system as a whole — one production
number for everything. Microinverters or power optimizers, which sit on each panel, can show
you panel-by-panel data, so you can see if a single panel is lagging.

Neither is wrong — it's about how much detail you want. Panel-level monitoring makes it
easier to spot, say, one shaded or faulty panel, while whole-system monitoring is simpler and
perfectly adequate for keeping a general eye on things.

(0 More detail helps most with shade

If your roof has shade or several faces, panel-level monitoring earns its keep by
showing exactly what each panel is doing. On a clean, open roof, whole-system
numbers are usually all you need.
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Two kinds of homes, two sets of needs

What you'll want to watch in your monitoring differs a little between a town home
focused on bills and a rural home leaning on a battery.

If you live in town or the suburbs

In town or the suburbs, folks often use monitoring mainly to see their production and how it
lines up with their net-metering credits and lower bills.

« Watch production and how it tracks against your electric bill.

« Compare month to month and year to year for a fair picture.

« A monthly glance is plenty for a straightforward grid-tied system.
+ Use it to confirm net-metering credits look sensible.

If you are out in the country on a well

Out in the country, especially with a battery, monitoring also lets you keep an eye on your
stored charge — useful when your water and comfort may lean on it during an outage.

« Watch your battery's charge, especially heading into stormy weather.
« Check that the battery is charging well on sunny days.
+ In winter, notice slower recharging on short, gray days.

« Panel-level detail helps if trees or outbuildings cast shade.

[0 Want help reading your dashboard?

Whether you're tracking bills in town or a battery in the country, I'm glad to help you set
up monitoring and understand what to watch. Call (330) 200-8042.

Tech Made Simple — Service Made Personal Page 8 of 29

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



HOW OFTEN BillsHomeTech.com - (330) 200-8042

How often should you check?

Less than you might think. A gentle rhythm keeps you informed without turning
solar into a hobby you didn't ask for.

For most folks, a glance once a month is plenty — just enough to confirm production looks
reasonable for the season and nothing's obviously amiss. Some enjoy checking daily at first
out of curiosity, which is fine, and then happily settle into checking rarely.

The system doesn't need you watching it. Monitoring is there for the occasional reassurance
and to catch the rare problem early — not because anything depends on your attention.
Check when you're curious, and don't feel you're neglecting it when you don't.

[0 Monthly is a fine rhythm
A once-a-month look, plus a peek before or after a big storm, covers most folks nicely.
If daily checking brings you joy, enjoy it — but know it's a pleasure, not a duty.
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Reading the normal ups and downs

Your production naturally rises and falls, and knowing the normal swings keeps you
from worrying over nothing.

Expect big day-to-day swings with the weather — a bright day far outproduces a gray one —
and big seasonal swings, with summer far above winter, as our Ohio-weather guide explains.
Snow-covered panels show little or nothing until the snow slides off. All of this is normal.

So a low number on a cloudy January day isn't a problem; it's just weather. The way to read
monitoring is to compare like with like — this month to the same month last year, or a full year
to your estimate — rather than fretting over a single slow day.

0 Compare like with like

A sunny July day and a gray January day aren't meant to match. Compare similar
periods — month to matching month, or year to year — and the normal swings stop
looking alarming.

Tech Made Simple — Service Made Personal Page 10 of 29

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



SPOTTING A PROBLEM BillsHomeTech.com - (330) 200-8042

Spotting a real problem

Monitoring's best trick is catching the rare genuine issue early. Here's what actually
deserves a closer look.

The signs worth noticing are a sudden, lasting drop in production that the weather doesn't
explain — say, output falling sharply on clear days — or a full year coming in well below your
estimate, or an error flagged in the app. Those are worth investigating, gently.

When you see one, the right move is not to climb up and poke around — it's to check the
simple things the app can tell you and then call your installer. Our troubleshooting guide walks
through the common, harmless causes and when to make that call.

I Investigate from your chair, not the roof

If production looks wrong, look into it from the app and by calling your installer — never
by getting on the roof or opening equipment. The system carries real electricity, and
the roof is no place to investigate. That's what the pros are for.
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Alerts and notifications

Many monitoring systems can nudge you if something seems off, so you don't have
to catch it yourself.

You can often turn on alerts that email or notify you if the system stops reporting or an error
appears. These are handy — they let you relax and check only when prompted, rather than
watching the app. Your installer can help you set them up.

Do take alerts in stride, though: some are harmless, like a temporary loss of internet
connection that pauses reporting without affecting your actual power. The next page and our
troubleshooting guide help you tell a true problem from a hiccup.

00 Turn on alerts and then relax

Setting up alerts lets the system tap you on the shoulder if something needs attention,
so you don't have to keep watch. Ask your installer to switch on the useful ones when
they set you up.
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Getting it set up right

A little care at setup makes monitoring effortless forever after.

O

Have your installer set up the app and website when the system goes live.
Log in yourself once, with them there, so you know it works.

Save your username and password with your solar paperwork.

Turn on the useful alerts for outages or errors.

Add a family member's access if that helps you keep an eye out.

Know how to reach your installer if the app ever puzzles you.

0 Let's set it up together

The day your system goes live is the perfect time to get monitoring sorted — logins
saved, alerts on, the key numbers explained. I'm glad to sit with you and make it
painless. Call (330) 200-8042.
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If you're not a phone-and-app person

Monitoring lives in apps, but you don't have to be a smartphone whiz to benefit.
There are gentler paths.

Most monitoring works from a regular computer's web browser too, not just a phone — often
easier on the eyes. You can also set up email alerts so you're notified without opening
anything, or share access with an adult child or trusted neighbor who'll glance at it for you.

And honestly, the system runs perfectly well whether or not you ever look. Monitoring is a
convenience, not a requirement. If it's not your cup of tea, lean on family, on your installer, or
on me to check in now and then.

[0 Share the watching

There's no rule that you must be the one staring at the app. Give a tech-comfortable
family member access, or let email alerts do the watching. The comfort of monitoring
shouldn't come with any stress.
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Keeping an eye on your battery

If you have a battery for backup, its monitoring is especially worth a glance —
particularly when weather threatens.

Battery monitoring shows how full it is and whether it's charging or discharging. Before a
storm that might bring an outage, a quick check that it's well charged is reassuring. In
everyday use, it lets you see the battery filling on sunny afternoons and carrying you into the
evening.

In winter, you'll notice it refilling more slowly on short, gray days — normal, as our
Ohio-weather guide notes. Keeping a loose eye on the battery, especially heading into stormy
stretches, helps you know what backup you've got on hand.

[0 Check the battery before a storm
A quick look to confirm the battery is charged before an expected storm is a good
habit. It tells you how much backup you're starting with if the power goes out.
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A quick word on your data

Monitoring involves some information about your system, so here's the plain,
reassuring picture.

The data is mostly about your system's production and your home's energy use — how many
kilowatt-hours you made and used, and when. It's handled through the equipment maker's
app, much like any other home app. It's not something to lose sleep over, but it's fair to know
it exists.

If you ever have questions about the account or privacy settings, your installer or the
manufacturer can walk you through them. As with any app, use a sensible password and
keep your login safe with your other paperwork.

[ Treat it like any home app
Use a good password, keep your login safe, and you're set. Monitoring data is ordinary
home-energy information — useful to you, and nothing to worry over.
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What the common numbers mean

A quick translation of the figures you're most likely to see.

You'll see It means

Production Power your panels made
Consumption Power your home used
Exported / imported Sent to or pulled from grid
Battery level How full your battery is

kwh The unit power is measured in

You don't have to memorize any of it. If a term ever stumps you, the app's help, your installer,
or a quick call to me will sort it out. The main one to watch is simply production, checked
against the season and the year.
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Enjoy it, but don't obsess

A gentle reminder, because a few folks turn monitoring into a worry it needn't be.

It's natural to check often at first — watching your own power roll in is genuinely satisfying.
But the system doesn't need supervising, and chasing every passing cloud or comparing to
the neighbors will only fray your nerves. The panels work whether or not you're watching.

Settle into a light rhythm — a monthly glance, a peek before storms, attention when an alert or
a clear odd drop appears — and let the system do its quiet thing the rest of the time. That's
the healthy, happy way to live with monitoring.

[0 The healthiest setting is 'relaxed’

If you find monitoring making you anxious rather than reassured, check it less. A calm
monthly glance is not neglect — it's exactly the right amount of attention for a system
that runs itself.
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When the app worries you but nothing's wrong

Sometimes monitoring itself hiccups while your system is perfectly fine. Knowing
this saves needless alarm.

The most common false scare is a lost internet connection: if your home's wifi drops or the
monitoring device loses its link, the app may show no data or an alert — even though your
panels are happily making power the whole time. The production didn't stop; only the
reporting did.

So if the app goes blank or flags a communication error, it's often a reporting glitch, not a
power problem. A little patience, a router restart, or a call to your installer usually sorts it. Our
troubleshooting guide covers telling a reporting hiccup from a real production drop.

[0 No data isn't the same as no power

A blank app usually means the reporting lost its connection, not that your panels
stopped. Don't panic at a communication error — it's the messenger stumbling, not the
system failing.
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Questions to ask about monitoring

Put these to your installer so monitoring works for you from day one.

Q: How do | access my monitoring, and can you set it up with me?
You want them to set up the app and website and log in with you once, so you know it works
and have your credentials saved. This should be part of the handover.

Q: What should normal production look like across the seasons?
Ask for a rough sense of the seasonal shape, so you know a lean winter is expected. It helps
you read the numbers calmly and spot a genuine problem.

Q: Can we turn on alerts, and who do | call if something looks off?
Set up useful alerts, and confirm how to reach them for support. Knowing there's a clear
person to call turns any future worry into a quick phone call.

[0 Set it up at handover
The best moment to sort out monitoring is when your installer hands over the finished
system. Get it set up, get your questions answered, and it'll be effortless from then on.
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Common monitoring misconceptions

A few tidy corrections to ease any monitoring worries.

‘I have to watch it constantly." No — a monthly glance is plenty; it runs itself.
+ 'Alow day means something's broken.' Usually it's just weather or season.

+ 'A blank app means my panels stopped.’ Often it's just lost internet — the panels are
fine.

+ 'I need a smartphone to benefit." A computer browser, email alerts, or family help all
work.

« 'If production drops, | should go check the roof.' Never — check the app and call your
installer.

[0 Reassurance, not anxiety
Monitoring exists to reassure you, not to worry you. If it's doing the latter, step back,
check less often, and lean on your installer or me for anything that genuinely looks off.
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Common Questions

The questions | hear most about monitoring your solar.

Q: How often do | need to check my monitoring?

For most folks, a glance once a month is plenty — just to confirm production looks right for the
season — plus a peek before or after a big storm. The system runs itself; you don't have to
supervise it.

Q: My app shows low production. Is something wrong?

Usually not — cloudy days, winter, and snow-covered panels all mean lower numbers, and
that's normal. Look closer only if output drops suddenly on clear days or a full year comes in
well below estimate, and then call your installer rather than climbing up.

Q: The app shows no data at all. Did my system fail?

Probably not. A blank app often means the monitoring lost its internet connection, while your
panels keep making power the whole time. Try a router restart or call your installer — it's
usually a reporting glitch, not a power problem.

Q: I'm not good with apps. Can | still keep an eye on it?

Absolutely. Most monitoring works from a computer browser too, you can set up email alerts,
or you can share access with a family member. And the system works fine whether or not you
ever look — lean on me or your installer anytime.

0 App giving you fits?
Monitoring apps can be fiddly, and I'm glad to make yours simple — set up, logins, the
numbers that matter. Call or text me at (330) 200-8042 and we'll tame it together.
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You don't have to do this alone

You just have to remember that a friendly, patient person is one call away.

| hope this guide made monitoring your solar system feel a little less daunting and a lot more
doable. Keep it in a drawer with your other home papers, come back to a page whenever you
need it, and don't worry about memorizing anything.

When you'd rather have a hand, that's exactly what | do. | come to your home, work at your
pace, and never make you feel rushed or silly for asking. A first visit is a flat $99, and for the
parts that don't need me on-site | can often help right on your screen for $49. Every visit
comes with a 30-day, come-back-free guarantee. | don't sell solar and | don't do the licensed
electrical work or the rooftop install myself — | help you understand it all, ask the right
guestions, and line up a trustworthy local solar installer, so you never feel talked into anything.

0 Bill's Home Tech —real help, close to home

Call or text me at (330) 200-8042, or visit BillsHomeTech.com. Serving Atwater and all
of Portage County. 30+ years of patient, plain-English tech help — and if you're ever
not 100% happy with a visit, I'll make it right or refund it. That's a promise. — Bill
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What Monitoring Shows You

The handful of figures worth knowing

What you see What it tells
Production Power made By your panels
Consumption Power used By your home
Net flow To or from grid Export or import
Battery level How full Backup on hand
History Day/month/year Comp_are over
time

Mostly just watch production against the season and the year
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Your Monthly Monitoring Glance
A light rhythm that keeps you informed

o || © |[ © |[ ©
Open the app Check this month Compare to last Note anything
Or the website Does output look year odd
on a computer =D right for the = Like with like, =D Then call your
season? not day to day installer if needed
\_ J \\ J \\ J y

A monthly look plus a peek before storms covers most folks.
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The App Shows Low Output -- Worry?

Most dips are normal; a few deserve a look

Production looks low. Is
something wrong?

Cloudy, snowy, Sudden drop on App offline but
or winter? aclear day? system seems fine?
4 N\ N\ [ N\
Normal -- just Look closer -- Likely a lost
weather; wait check shade/soiling, internet link,
and compare years call your installer not lost power
\ J J J
[ Investigate from the app and a phone call -- never from the roof. ]

llustration - a schematic, not to scale. Your setup may differ
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Check Monthly, Not Hourly

The relaxed, healthy way to use monitoring

Healthy habit

Not needed

How often

What to compare

When to act

Mindset

It runs itself

A monthly glance

Year over year

On real drops

Reassured

-- monitoring is a window,

Hourly watching
Every passing
cloud

On normal dips

Anxious

not a workload.
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Need a Real Person?

You do not have to remember all of it.
You just have to remember you can call.
Friendly, in-home tech help -- | come to you.

If you are not 100% happy with a visit, | will
make it right -- or refund it. No awkwardness,
no fine print. That is how | would want to be treated.

(330) 200-8042 - BillsHomeTech.com

Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM
— Bill

Bill can screen-share and fix many things remotely — a flat $49, free for Support Plan members.

© 2026 Bill's Home Tech, LLC - 30+ years of tech experience - Serving Portage County since 2025 - Fully Insured
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A Note From BIll

A quick note from Bill.
| write these guides to make home tech a little less frustrating, and | do my best to keep every step
accurate and up to date. Still, every home, device, and setup is a bit different, so | can't promise a guide
will match yours exactly or fix your particular problem. These guides are for general information only —
they're not professional, legal, or financial advice, and they don't replace your device's own manual or
the manufacturer's instructions. Please go slow, use your own good judgment, and use everything here
at your own risk. If a step involves electrical wiring, a gas appliance, a water heater, plumbing, or
climbing a ladder — or if anything just doesn't feel safe — please stop and call a licensed professional
(or give me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any
damage, data loss, or injury that comes from using these guides. Thanks for reading, and stay safe out
there.

.'i'-'-;

l"

Book a visit —
billshometech.com/book

Use of these guides is subject to our Terms of Use (billshometech.com/terms-of-use).

(330) 200-8042 - BillsHomeTech.com
Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech
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