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I Read this first — two honest truths about home solar

Two honest truths before we start, because they surprise a lot of good folks. First,
home solar is a professional job — it takes a licensed installer, building permits, and
your utility's approval to connect (called interconnection). This guide is here to help you
understand, plan for, and live with solar; it is not a do-it-yourself project, and | never
want you climbing on a roof or opening an electrical panel. Second, a plain grid-tied
solar system — one without a battery — shuts itself off during a power outage, even in
bright sunshine. That is a required safety feature, so the system cannot put electricity
onto the lines while the crews are repairing them. If keeping the lights on during an
outage matters to you, you will need a battery, and we will talk about that plainly. The
happy news in this guide: solar asks very little of you — and the one firm rule is that
you never, ever get on the roof to tend it.

The good news: solar is low-maintenance

Of all the things in your home, a solar system may be the lowest-maintenance.
Panels have no moving parts, rain does most of the cleaning, and mostly you can
forget it's up there. This guide covers the little it does ask — and, importantly, what
to leave to the pros.

I'm Bill, of Bill's Home Tech in Portage County. | want you to enjoy how little fuss solar is, and
to stay safely on the ground while you do. There's genuinely not much to it — but the parts
that do need doing should be done safely.

The one rule that runs through this whole guide: never get on the roof to clean or check your
panels. Anything up there is a job for a professional with the right gear. Your part is easy and
firmly ground-level.

I Never climb up to tend your panels

Roof falls are one of the most serious home accidents there are, and they climb
sharply with age. No cleaning, checking, or snow-clearing is worth it. Everything in this
guide is done from the ground or by a pro — please keep it that way.
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Solar maintenance, on one page

Nearly the whole story in a handful of points.

0 Solar is very low-maintenance — panels have no moving parts.
0 Rain does most of the cleaning; hands-on cleaning is occasional.
0 Never climb up — clean from the ground or hire a pro.

0 Trim trees that are growing into the sun over the years.

0 The inverter is the part most likely to need service someday.

0 Your monitoring is how you'll notice the rare issue — then call a pro.

[0 Mostly, you just let it be
The honest truth is that solar mostly takes care of itself. Keep an eye on your

monitoring, trim the odd tree, and let the professionals handle anything on the roof.
That's very nearly all of it.
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Why solar asks so little

It helps to understand why panels are so undemanding — it's built into how they
work.

A solar panel has no moving parts. Nothing spins, pumps, or wears the way a furnace or a
generator does. It just sits in the light and quietly makes power. That simplicity is exactly why
panels last for decades with so little attention.

So unlike most home equipment, there's no routine servicing you must keep up to protect the
panels themselves. The system's few needs are occasional cleaning, keeping shade at bay,
and the odd check on the inverter — the busiest part. Compared with almost anything else
you own, it's wonderfully hands-off.

[0 No moving parts, no fuss
The lack of moving parts is the whole reason solar is so low-maintenance. There's no
oil to change, no filter to swap — just light landing on glass, year after year.

Tech Made Simple — Service Made Personal Page 4 of 29

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



RAIN DOES THE CLEANING BillsHomeTech.com - (330) 200-8042

Rain does most of the cleaning

Here's a chore you can mostly cross off the list: nature handles it.

Panels are smooth glass set at an angle, so rain runs down them and carries away most of
the dust and pollen that settles. For the great majority of homes, that natural rinsing keeps
panels clean enough to do their job without you lifting a finger.

In our part of Ohio, with regular rain across the year, hands-on cleaning is the exception, not
the rule. Many owners never clean their panels at all and see no real loss. It's one more way
solar quietly takes care of itself.

[0 Let the weather work for you

Before you plan any cleaning, remember that the next good rain will likely do it for you.
For most homes, occasional rinsing from the sky is all the cleaning the panels ever get
— and all they need.
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When a cleaning actually helps

Now and then, rain isn't enough, and a cleaning can restore a bit of lost production.
Here's when it's worth considering.

Heavy pollen in spring that cakes on and dulls the glass.

Bird droppings that rain doesn't rinse away.

Dust or farm dust in a dry spell, especially near fields or gravel roads.

Stubborn snow that won't slide — cleared only safely, from the ground.

A noticeable production dip your monitoring shows on clear days.

Even then, the gains are usually modest, and safety comes first. If a cleaning is warranted, do
it from the ground with the right tool, or hire a professional — never by climbing up. Often the
smarter move is simply to wait for rain.
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How to clean safely (if you must)

If panels really do need cleaning, there's a safe way and an unsafe way. Let's be
clear which is which.

The safe way, for reachable panels, is from the ground using a soft-bristled brush or
squeegee on a long extension pole, made for the purpose, with plain water. Gentle is the rule
— no harsh chemicals, no pressure washers, nothing abrasive that could scratch the glass or

harm the seals.

The unsafe way is climbing onto the roof or reaching from a ladder — don't. If panels can't be
reached safely from the ground, that's exactly what professional cleaners are for. They have
the equipment and training to do it without risking a fall.

I From the ground, or hire it out — never the roof

Clean only what you can safely reach from the ground with a proper long-handled tool.
If you can't reach it that way, hire a pro. Climbing a roof or overreaching from a ladder
to clean panels is never worth the risk.
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Two kinds of homes, two sets of needs

Maintenance is easy everywhere, but roof and ground systems differ in how you
handle the little that's needed.

If you live in town or the suburbs

In town or the suburbs, panels are usually on the roof, out of easy reach. That means any
hands-on cleaning or checking is a professional's job — which keeps your part very simple.

+ Rain handles most cleaning; hire a pro for anything hands-on up high.
« Watch for shade from neighbors' growing trees over the years.

+ Keep an eye on monitoring; call your installer for any real dip.

+ Never climb up — roof work is strictly for professionals.

If you are out in the country on a well

Out in the country, a ground-mounted array is far easier to tend: you can reach it from solid
footing to clean or clear snow, and keep the space around it tidy.

« Areachable ground array is easy to clean gently from the ground.
« Keep grass, weeds, and drifting snow from shading the lower panels.
« Watch for shade from your own trees, silos, and outbuildings.

« More dust near fields or gravel roads may mean the odd rinse.

[0 Not sure what your system needs?

Roof or ground, I'm glad to help you sort what little maintenance yours actually needs
— and to arrange safe, professional help for anything up high. Call (330) 200-8042.
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Keeping shade at bay

The maintenance task most likely to matter over the years isn't cleaning — it's
keeping the sun's path clear.

Trees grow. A branch that was well clear of your panels when they went in can, over several
years, creep into their sunlight and quietly trim your production. Keeping an eye on nearby
trees, and trimming them back before they shade the array, is real — if occasional — upkeep.

For your own trees, a periodic trim (by you from the ground, or by an arborist for anything
high) keeps the panels in full sun. It's the same shade lesson from our roof-evaluation guide,
just carried forward through the life of the system.

[0 Watch the trees you planted, too

Shade creep is gradual, so it's easy to miss until production slips. A yearly look at
whether any trees are edging toward the panels — and a trim when they are — keeps
your system in the sun for decades.
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The inverter: the part to keep an eye on

If anything in a solar system asks for attention over the years, it's the inverter — the
busiest part.

While the panels quietly last for decades, the inverter works hard every sunny day translating
their power, so it's the component most likely to need service or replacement somewhere in
the system'’s life. That's normal, not a defect — and it's covered by its own warranty, as our
warranties guide explains.

You don't service the inverter yourself; a professional does. Your job is simply to notice,
through your monitoring or an error light, if it ever seems unhappy, and to call your installer.
Keeping the area around it clear and unobstructed is a small, sensible courtesy.

[0 Notice it, don't nurse it
You're not expected to maintain the inverter — just to notice via monitoring if it faults,
and to call a pro. Keep the space around it clear for airflow, and otherwise leave it be.
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Let monitoring do the watching

Your best maintenance tool isn't a brush — it's the monitoring that quietly tells you
if anything needs attention.

Because you can't and shouldn't be up on the roof inspecting things, monitoring is how you
keep tabs. A glance now and then confirms production looks right for the season; a sudden,
unexplained drop or an error flag is your cue that something — a dirty or shaded panel, a
fussy inverter — may want a professional's look.

This is the sensible loop: let monitoring watch, investigate from your chair, and call in a pro for
anything real. Our monitoring guide covers how to read it, and our troubleshooting guide
covers the common causes of a dip.

[0 Monitoring is maintenance you do from a chair
The easiest upkeep of all is simply glancing at your monitoring now and then. It's how
you catch the rare problem early — no ladder, no tools, just a look at the app.
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Snow and winter care

Winter adds one seasonal note, and it comes with the same firm safety rule.

Snow on the panels pauses production until it slides off, which it usually does on its own as
the sun warms the glass — panels are smooth and tilted for just that reason. A snowy spell
simply means a lean spell, already part of the winter picture in our Ohio-weather guide.

For a reachable ground array, you may gently clear stubborn snow from solid footing with a
soft snow tool. For roof panels, the answer is to wait — never climb a snowy, icy roof for the
little production you'd recover.

I Snow off a roof array? Just wait

Clearing snow off roof panels is not worth a fall on an icy roof — let the sun do it. Only
ever clear a ground array, and only from safe, level footing with a soft tool that won't
scratch the glass.
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Keeping the area clear and critter-free

A little tidiness around the system prevents most of the small problems that ever
crop up.

For roof arrays, leaves and debris can gather under panels, and birds or squirrels sometimes
try to nest in the sheltered space beneath them. For ground arrays, keep grass, weeds, and
drifts from creeping up and shading the lower edge. None of this is urgent, but a periodic look
keeps things neat.

If critters are nesting under roof panels, there are humane guards a professional can add —
another job to leave to someone with safe roof access. Around a ground mount, simple
trimming or ground cover keeps things in order, as our roof-versus-ground guide notes.

O Tidy prevents trouble
A clear, tidy array has less to go wrong — no debris trapping moisture, no weeds
shading panels, no nests to fuss with. A little periodic tidying (safely) is easy insurance.
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If you have a battery

Home batteries are designed to be low-maintenance too, but they deserve an
occasional glance.

A modern home battery mostly looks after itself — there's no routine servicing for you to do.
Keep the area around it clear and unobstructed for airflow, keep it out of the way of clutter,
and glance at its status in your monitoring now and then, especially before storms.

As with everything electrical, leave any actual service to a professional — never open or
tinker with a battery yourself. If its monitoring shows something off, that's a call to your
installer. Otherwise, a battery is nearly as hands-off as the panels.

I Never open or tinker with a battery

A home battery stores a lot of energy. Keep the area around it clear, glance at its
status, and leave all service to a licensed professional. There's nothing inside for you
to adjust, and good reason not to try.
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Roof versus ground: ease of upkeep

One honest advantage of a ground mount shows up in maintenance: you can
actually reach it.

Everything hands-on — cleaning, snow clearing, a closer look — is far easier and safer on a

ground array you can tend from the grass than on a roof array you must never climb. For roof
systems, hands-on work means hiring a professional; for ground systems, much of it you can
do yourself, safely, from the ground.

This doesn't make roof mounts bad — rain still does most of the cleaning either way, and roof
systems are wonderfully low-fuss. But if easy upkeep matters to you, it's one more point in the
ground mount's favor, as our roof-versus-ground guide discusses.

[J Reachable means easier — and safer

The big maintenance difference between roof and ground isn't how much they need —
both need little — but whether you can safely reach it. A ground array puts the
occasional task within safe, easy reach.
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Professional checkups

Beyond the little you do yourself, an occasional professional look is optional but
reassuring.

Some owners have their installer or a solar pro give the system a periodic once-over —
checking connections, seals, mounting, and the inverter. It's not strictly required for a healthy,
well-monitored system, but it can catch small things early and offers peace of mind, especially
after many years or a big storm.

If you do, use a qualified professional, not a handyman — solar involves real electrical work
and roof access. And you generally won't need it often; a well-installed, monitored system
asks for very little professional attention over its long life.

[0 Optional, but nice after a big storm

A professional check isn't a must for a monitored system, but after a severe storm — or
just for peace of mind every few years — it's a reasonable thing to arrange with your
installer.
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Maintenance tasks and roughly how often

The whole (short) list, with a rough sense of frequency — no rigid schedule
required.

Panel cleaning Rarely; rain does it Ground / pro
Tree trimming As they grow You / arborist
Inverter check If monitoring flags A pro
Monitoring glance Monthly You

Pro checkup Optional, seldom A pro

That really is nearly the whole of it. Notice there are no oil changes, no filters, no yearly
must-dos — just a light, occasional touch, with anything on the roof left firmly to the
professionals.
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What not to do yourself

Just as important as the little you should do is the short list of things to leave well
alone.

« Don't climb on the roof to clean, check, or clear snow — ever.

« Don't reach up from a ladder to panels — overreaching causes falls.

« Don't use pressure washers or harsh chemicals — they can damage panels and seals.
« Don't open the inverter, disconnects, or battery — that's professional-only.

« Don'tignore areal, lasting production drop — call your installer instead.

I The roof and the wiring are off-limits

The two hard rules: stay off the roof, and don't open any electrical equipment. Both can
seriously hurt you. Everything you safely do is from the ground, and everything else is
a professional's job. No exceptions.
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The long-term care mindset

Over the decades your system lasts, the right attitude is relaxed attentiveness —
light touch, safe habits.

Picture the years ahead: rain keeps the panels clean, you trim a tree now and then, you
glance at monitoring monthly, and once in a long while the inverter gets serviced or replaced
by a pro. That's genuinely the whole arc of solar maintenance. It's one of the most
set-and-forget things you'll ever own.

Keep your paperwork and installer's number handy, stay off the roof, and let the system do its
quiet work. Cared for this gently, a good solar system serves faithfully for a very long time.

O I'll help you keep it simple for years

From setting up monitoring to arranging safe professional cleaning or a checkup, I'm
glad to be your steady point of contact so solar stays effortless. Call or text me at (330)
200-8042 anytime.
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Questions to ask about maintenance

Put these to your installer so you know exactly how little — and what — your
system needs.

Q: What maintenance, if any, does my system actually need?

For most systems the honest answer is 'very little' — occasional cleaning, tree trimming, and
watching monitoring. If an installer invents a heavy maintenance schedule, be a little
skeptical.

Q: If panels ever need cleaning, who should do it, and how?
You want to hear: from the ground for reachable panels, or a professional for anything up high
— gently, with water, no harsh tools. Never a suggestion that you climb the roof.

Q: How will I know if something needs a professional's attention?
The answer should center on your monitoring — a lasting, unexplained drop or an error flag
— plus who to call. That's your early-warning system, no ladder required.

[0 Beware invented maintenance plans

Solar genuinely needs little upkeep. If someone tries to sell you a costly recurring
maintenance contract for a healthy, monitored system, question it. Occasional,
as-needed care is usually all it takes.
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Common maintenance misconceptions

A few tidy corrections to the ideas that make solar sound like more work than it is.

'Panels need constant cleaning.' Rarely — rain does most of it.
+ 'I' should get up there and check them.' Never — stay off the roof; use monitoring.

+ 'Solar needs yearly servicing like a furnace." No routine servicing keeps the panels
going.
« 'A pressure washer will clean them fast.' Don't — it can damage panels and seals.

« 'Nothing ever needs attention.' Mostly true, but the inverter may be serviced someday.

[0 Low-maintenance, not no-awareness

Solar asks very little, but 'low-maintenance’ isn't ‘ignore forever." A monthly glance at
monitoring and the odd tree trim — all from the ground — keep it humming for
decades.

Tech Made Simple — Service Made Personal Page 21 of 29

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



COMMON QUESTIONS BillsHomeTech.com - (330) 200-8042

Common Questions

The questions | hear most about maintaining and cleaning solar.

Q: Do | need to clean my solar panels?

Usually not often. Rain rinses most dust and pollen off the tilted glass, and many owners
never clean their panels at all. When cleaning does help — heavy pollen, droppings, farm
dust — do it gently from the ground or hire a pro, never from the roof.

Q: How much maintenance does solar really need?

Very little. Panels have no moving parts and need no routine servicing. The real tasks are
occasional cleaning, trimming trees that grow into the sun, glancing at monitoring, and —
someday — a pro servicing the inverter. That's nearly all of it.

Q: Can I clean or check the panels myself?

Only from the ground, and only what you can safely reach with a proper long-handled soft tool
and plain water. Never climb onto the roof or reach from a ladder — for anything up high, hire
a professional. Your safety is worth far more than a little lost production.

Q: What part is most likely to need repair?

The inverter, because it works hardest translating power every sunny day. Panels typically
last decades; the inverter may need service or replacement mid-life, covered by its warranty.
You'll spot trouble through monitoring and call a pro.

[0 Want a hand keeping it simple?

From arranging safe, professional cleaning to reading your monitoring, I'm glad to help
you keep solar as low-fuss as it should be — and safely off the roof. Call or text me at
(330) 200-8042.
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You don't have to do this alone

You just have to remember that a friendly, patient person is one call away.

| hope this guide made maintaining and cleaning your solar system feel a little less daunting
and a lot more doable. Keep it in a drawer with your other home papers, come back to a page
whenever you need it, and don't worry about memorizing anything.

When you'd rather have a hand, that's exactly what | do. | come to your home, work at your
pace, and never make you feel rushed or silly for asking. A first visit is a flat $99, and for the
parts that don't need me on-site | can often help right on your screen for $49. Every visit
comes with a 30-day, come-back-free guarantee. | don't sell solar and | don't do the licensed
electrical work or the rooftop install myself — | help you understand it all, ask the right
guestions, and line up a trustworthy local solar installer, so you never feel talked into anything.

0 Bill's Home Tech —real help, close to home

Call or text me at (330) 200-8042, or visit BillsHomeTech.com. Serving Atwater and all
of Portage County. 30+ years of patient, plain-English tech help — and if you're ever
not 100% happy with a visit, I'll make it right or refund it. That's a promise. — Bill
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Solar Upkeep: What and How Often

The whole short list -- mostly hands-off

Roughly Who
Panel cleaning Rarely; rain Ground / pro
does it
Tree trimming As they grow You / arborist
Inverter service If flagged A pro
Monitoring glance Monthly You
Pro checkup Optional A pro

No oil, no filters, no yearly must-dos -- just a light, occasional touch
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Do My Panels Need Cleaning?

Usually the answer is 'let the rain do it'

Are the panels dirty or snowy?

Light dust or

Droppings or

Snow on the
panels?

pollen? caked-on grime?
4 N\ N\ [ N\
Rain will handle Clean from the Let it slide off;
it -- wait for the ground, or hire never climb up
next good shower a pro -- gently to clear a roof
\. J . VRN J
[ Clean only from the ground with a soft tool -- or hire it out. ]

llustration - a schematic, not to scale. Your setup may differ
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Safe, Low-Fuss Panel Care

The whole arc of solar maintenance

o0 || @ || © @
Let rain clean Watch monitoring Clean/service Trim shading
It does most Your early safely trees
of the work = warning system = Ground or pro -- =D Keep the sun's
never the roof path clear
\. J U J U J \ y

Stay off the roof; let the pros handle anything up high.

Tech Made Simple — Service Made Personal Page 26 of 29

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



AT A GLANCE BillsHomeTech.com - (330) 200-8042

Do vs Don't (Yourself)

Where your part ends and a pro's begins

Fine to do Leave to a pro

Reach From the ground On the roof
Trees Trim low, safe High branches
Equipment Glance at app Open
inverter/battery
Snhow Ground array, Off the roof
safely

The two hard rules: stay off the roof, don't open the wiring.
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Need a Real Person?

You do not have to remember all of it.
You just have to remember you can call.
Friendly, in-home tech help -- | come to you.

If you are not 100% happy with a visit, | will
make it right -- or refund it. No awkwardness,
no fine print. That is how | would want to be treated.

(330) 200-8042 - BillsHomeTech.com

Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM
— Bill

Bill can screen-share and fix many things remotely — a flat $49, free for Support Plan members.

© 2026 Bill's Home Tech, LLC - 30+ years of tech experience - Serving Portage County since 2025 - Fully Insured
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A Note From BIll

A quick note from Bill.
| write these guides to make home tech a little less frustrating, and | do my best to keep every step
accurate and up to date. Still, every home, device, and setup is a bit different, so | can't promise a guide
will match yours exactly or fix your particular problem. These guides are for general information only —
they're not professional, legal, or financial advice, and they don't replace your device's own manual or
the manufacturer's instructions. Please go slow, use your own good judgment, and use everything here
at your own risk. If a step involves electrical wiring, a gas appliance, a water heater, plumbing, or
climbing a ladder — or if anything just doesn't feel safe — please stop and call a licensed professional
(or give me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any
damage, data loss, or injury that comes from using these guides. Thanks for reading, and stay safe out
there.
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Book a visit —
billshometech.com/book

Use of these guides is subject to our Terms of Use (billshometech.com/terms-of-use).

(330) 200-8042 - BillsHomeTech.com
Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech
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