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I Read this first — two honest truths about home solar

Two honest truths before we start, because they surprise a lot of good folks. First,
home solar is a professional job — it takes a licensed installer, building permits, and
your utility's approval to connect (called interconnection). This guide is here to help you
understand, plan for, and live with solar; it is not a do-it-yourself project, and | never
want you climbing on a roof or opening an electrical panel. Second, a plain grid-tied
solar system — one without a battery — shuts itself off during a power outage, even in
bright sunshine. That is a required safety feature, so the system cannot put electricity
onto the lines while the crews are repairing them. If keeping the lights on during an
outage matters to you, you will need a battery, and we will talk about that plainly. This
guide ties the whole series together into calm first steps — so those two truths, and
everything else, come at you in a sensible order.

Where to begin, without the overwhelm

You've perhaps read a few of these guides and thought, ‘all right, but where do |
actually start?' This is that guide — a calm, unhurried roadmap that puts the whole
journey in order, one comfortable step at a time.

I'm Bill, of Bill's Home Tech in Portage County. Going solar isn't a single leap; it's a series of
small, sensible steps, each of which our companion guides cover in depth. Here I'll simply line
them up so you know what comes first, next, and last.

There's no rush and no pressure. You can take these steps over weeks or months, stop and
think at any point, and lean on me whenever you'd like a hand. Let's map the path.

0 A friendly guide for the whole journey

Wherever you are — just curious, or ready to get quotes — I'm glad to walk alongside
you, with no panels to sell and no commission to earn. Call or text me at (330)
200-8042 anytime.
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The whole roadmap, on one page

The calm order of steps, in brief.

0 Name what you want — lower bills, backup power, or both.

0 Check whether your home is a good fit, and learn the basics.

0 Decide early how much outage backup (and water security) you need.

0 Get two or three quotes and choose a trustworthy installer.

0 Read the quotes carefully and decide how to pay — verify any incentives.

0 Let the pros install it, then settle in to living with it.

[0 One step at a time, at your pace
You don't have to do any of this today, or all at once. Each step stands on its own, and
none commits you to the next. The path is meant to be walked calmly.
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Step one: name what you want

Everything starts here, because your goal quietly shapes every later choice.

Ask yourself what you're really hoping solar will do: mainly lower your electric bills? Keep
power on during outages? A bit of independence or peace of mind? Most folks want a blend,
but naming your top priority points you toward the right system — especially whether you'll
want a battery.

Jot it down. This simple bit of clarity is what keeps you from being talked into a system that
doesn't fit your life, and it makes every conversation with an installer sharper. It's the
foundation the rest is built on.

[J Write your goal in a sentence
'I mainly want lower bills' or 'l want to keep the well pump running in outages' — a
single clear sentence about your goal is worth more than any brochure as you start out.
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Step two: check whether your home fits

Before going further, take an honest look at whether solar suits your particular
home.

The big factors are whether you own and plan to stay, whether your roof or land gets good,
unshaded sun, whether your roof is sound and not due for replacement, and whether your
bills are big enough to matter. Our is-your-home-a-good-fit guide walks through each, and the
roof guide goes deeper on the roof itself.

This step can save you a lot: if your home is a strong candidate, you'll proceed with
confidence; if there's a hurdle — an aging roof, heavy shade — you'll know to address it first.
Either way, you're deciding on facts about your own home.

O Fit first saves effort later

A little honest self-assessment now — sun, shade, roof, tenure, bills — means you
either move ahead confidently or fix a hurdle before spending. Our fit and roof guides
make it easy.
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Step three: understand the basics

A little understanding makes everything that follows less intimidating — and harder
to be oversold on.

Get the big picture of how solar works — sun to panels to inverter to your home, with the grid
and an optional battery filling the gaps — and the three system types: grid-tied, hybrid, and
off-grid. Our how-it-works and system-types guides cover both in plain English, and the parts
guide introduces panels, inverters, and batteries.

You don't need to become an expert — just enough to follow a proposal and ask good
questions. Crucially, understand the two honest truths: solar is a professional install, and plain
grid-tied solar goes dark in an outage without a battery.

0 Enough to ask good questions
The aim isn't mastery — it's enough grounding to read a quote, follow a salesperson,
and spot a claim that's off. A few of our guides give you exactly that.
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Two kinds of homes, two sets of needs

The first steps are the same for everyone, but where you focus differs a little
between a town home and a rural property.

If you live in town or the suburbs

In town or the suburbs, your early attention is usually on your roof's sun and shade, your bills,
and — if outages bother you — whether a battery is worth it for short, occasional blackouts.

+ Focus first on roof sun, shade, and condition.

« Decide whether outage backup is a comfort you want.

+ Line up several local quotes — you likely have many options.
+ Confirm your utility's net metering as you weigh the savings.

If you are out in the country on a well

Out in the country, backup often moves up the list from the start, since your well pump stops
when the power does. Ground-mount options and a co-op's net-metering terms also come
into early focus.

« Put water security and outage backup on the list early.
« Consider a ground mount if your roof isn't ideal.
« Ask your co-op about net metering before counting on savings.

+ Plan for the well pump's demanding backup needs from the outset.

[0 Not sure where your first step is?
Whether you're in town chasing lower bills or rural and worried about the well, I'll help
you find the right starting point for your home. Call (330) 200-8042.
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Step four: think about outages early

Decide how much you care about power in an outage before you design anything
— it shapes the whole system.

If keeping power on during outages matters — especially if you're on a well, or someone
relies on medical equipment — that means a battery (a hybrid system), which changes the
design and the budget. Deciding this early, rather than as an afterthought, leads to a cleaner,
often cheaper result.

Our guides on why solar goes dark in an outage, adding batteries, the well pump, and
fridge-and-medical backup all cover this. Even if you don't buy a battery now, decide whether
to make the system battery-ready so adding one later is simple.

[0 Name your must-run list now
If backup matters, jot down what must stay on in an outage — fridge, well pump,
medical gear, a few lights. That list, made early, drives a sensible battery design later.
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Step five: get a few quotes

When you're ready to explore for real, invite two or three installers to assess your
home and propose a system.

Getting several quotes is the single best thing you can do — it shows you the range of prices
and approaches, reveals who's honest about your roof and savings, and takes the pressure
off, since you're never stuck with one take-it-or-leave-it offer. Our choosing-an-installer guide
covers how to find and vet good ones.

Look for properly licensed, insured, local installers with real track records and credentials like
NABCEP. And never sign on a first visit, no matter how good the 'today only' deal sounds — a
fair offer keeps.

I Never sign on the first visit

High-pressure 'sign today' tactics are a classic warning sign. Gather your quotes,
compare them calmly, and decide in your own time. A trustworthy installer respects
that completely.
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Step six: read the quotes carefully

With proposals in hand, take the time to understand and compare them — this is
where a clear head pays off.

Check each quote's system size and equipment, the production estimate and its assumptions,
the price and what it includes, the warranties, and the fine print. Compare them apples to
apples — same size, scope, and warranty — rather than on the headline price alone. Our
reading-a-quote guide walks through every line.

Be skeptical of guaranteed savings or ‘free solar,' and make sure permits, interconnection,
and monitoring are all included. If a quote puzzles you, that's a fine moment to bring it to me
for a neutral read.

[0 Assumptions matter as much as numbers

A savings or production figure is only as good as the assumptions under it. The honest
guotes show their work; the fishy ones show a big number and hope you won't ask how
they got it.
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Step seven: decide how to pay

Choose your path — and remember the fork underneath it: do you own the system,
or does a company?

Cash and loans mean you own the system, keeping any incentives and home-value benefit;
leases and PPAs mean little upfront but a company owns the panels. Each has honest
trade-offs for incentives, control, and selling your home, all laid out in our paying-for-solar
guide.

Watch for yearly escalators in leases, dealer fees in loans, and 'free solar' that's really a long
agreement. Compare the total cost over the whole term, not just the monthly payment. And
know that owning keeps a future sale simplest.

00 'Who owns it?" is the key question

Before the monthly number, settle whether you'll own the system. That one answer
drives incentives, control, and how a sale goes — so start your payment decision
there.
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Step eight: verify any incentives

Before you let an incentive sway your decision, confirm it actually applies to you —
because these change.

Incentives — tax credits, rebates, exemptions — vary by where you live and how you pay,
and the rules move. Notably, the long-running federal credit for homeowner-owned systems
applied to systems placed in service through the end of 2025 and isn't available for
homeowner-owned systems afterward, and Congress can change things again. Our
incentives guide explains, and it's not tax advice.

So verify anything you're counting on with a licensed tax professional, your utility, and your
state — not a salesperson's promise or an old article. And don't let incentives be the whole
reason: make sure solar makes sense for your home on its own merits.

I Confirm incentives with a tax pro — they change

Because incentive rules shift, verify what applies today with a licensed tax professional
before it influences your decision. Build a plan that still makes sense even if an
incentive shrinks.
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Step nine: the install process

Once you've chosen and signed, the professionals take over — and the process
has a rhythm worth knowing.

Expect a site assessment, a design, permits from your local building department, a utility
interconnection application, the install itself, inspections, and finally the utility's permission to
operate. The hands-on install is quick; the permits and approvals set the calendar. Our install
guide walks through each step.

Your part is small: give access, be patient, and keep the paperwork. Never accept an installer
who wants to skip permits — those safeguards protect your safety, your insurance, and your
future home sale. A steady, permitted process is a good sign.

[0 Patience here is a good sign

Weeks to months is normal, because permits, utility approval, and inspections take
time no installer fully controls. A careful, permitted process is the system being done
right.
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Step ten: settle in and enjoy it

Once it's switched on, solar asks very little — and there are a few gentle habits to
round things out.

Set up your monitoring so you can glance at production now and then, keep your paperwork
and warranties in one folder, tell your insurer, and learn where your disconnects are. After
that, let rain clean the panels, trim the odd tree, and let the system do its quiet work.

Our monitoring, maintenance, warranties, and living-safely guides cover this easy final
chapter. For most folks, it comes down to a friendlier bill, an app they check occasionally, and
a system they happily forget is up there.

O I'll help you settle in

The day your system goes live, I'm glad to help you set up monitoring, organize the
paperwork, understand your new bill, and learn the safety basics — so you can simply
enjoy it. Call (330) 200-8042.
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The whole roadmap, in order

Here's the full path in one place, so you can see where you are and what's next.

+ 1. Goals: name what you want — bills, backup, or both.

+ 2. Fit: check your home, and learn the basics.

« 3. Backup: decide how much outage and water security you need.

+ 4. Quotes: get two or three from vetted installers.

+ 5. Read & pay: compare quotes, choose how to pay, verify incentives.

« 6. Install & live: let the pros build it, then settle in.

[J You can pause at any step
This isn't a race with a clock. Move through it as fast or slow as feels right, revisit any
step, and stop to think whenever you need. The path waits for you.
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What to gather before you begin

A little preparation makes the whole journey smoother from the first conversation.

0 A year of your electric bills, or your online usage history.

0 Your goal, written in a sentence or two.

0 A rough sense of your roof's direction, shade, and age.

0 Your must-run list, if outage backup matters to you.

0 Any HOA or historic-district rules that might apply.

0 A folder (paper or digital) ready to hold everything to come.
O I'll help you get your ducks in a row
If you'd like a hand gathering your bills, sizing up your roof from the ground, and
clarifying your goals before installers visit, that's just the kind of prep | enjoy. Call (330)
200-8042.
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Each step, and the guide that helps

Use this as a map to the rest of the series — whatever step you're on, there's a
guide for it.

Is it for me? Is your home a good fit

How it works How solar works; system types
Backup Outages; batteries; the well pump
Choosing Choosing an installer

The quote Reading a quote; paying; incentives
After Monitoring; maintenance; warranties

Think of this guide as the table of contents for your solar journey. Whenever a step raises
guestions, the companion guide — and a call to me — is there to take you deeper.
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Take your time — there's no rush

If there's one bit of encouragement to carry through all of this, it's to go at your own
comfortable pace.

Solar is a decades-long decision, so a few extra weeks of thinking, comparing, and asking
guestions costs you nothing and protects you from a hasty choice. Anyone who insists you
must decide right now is telling you something about them, not about solar.

Read the guides that matter to you, gather your quotes, sleep on it, talk it over with family or
with me. The right decision made calmly beats a rushed one every time — and the sun will
still be there next month.

[0 Calm decisions are good decisions

There's no prize for going solar fast. The folks happiest with their systems are almost
always the ones who took their time, compared honestly, and decided without
pressure.
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Keeping the whole journey pressure-free

A few simple habits keep you firmly in the driver's seat from start to finish.

+ Never sign anything on a first visit — comparison is your right.

+ Get everything in writing before you act on it.

+ Be wary of 'today only,' 'free solar,' and guaranteed savings.

+ Verify incentives and utility claims at the source, not on faith.

« Bring in a neutral opinion — family, or me — whenever you're unsure.

« Remember it's your home, your money, and your pace.

'lf you feel rushed, step back

Pressure is the tactic; your discomfort is the signal. Any time a conversation feels
hurried or cornering, it's perfectly fine to end it and take a breath. A fair deal survives
the pause.
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Questions to ask yourself, start to finish

A handful of self-checks to return to at each stage of the journey.

Q: Am I clear on what | want solar to do for me?
Lower bills, backup, independence — naming your priority keeps every later choice aligned
with your life, not a salesperson's script.

Q: Have | compared a few honest quotes, without being rushed?
Two or three quotes, read carefully and compared apples to apples, are your best protection
and your path to a fair deal. If you're being hurried, slow down.

Q: Do I understand what I'm signing — ownership, cost, and incentives?
Know whether you'll own the system, the total cost over the whole term, and which incentives
truly apply (verified with a tax pro). If any of that is fuzzy, don't sign yet.

[0 Return to these at each step
These three questions are worth revisiting as you go — at the fit stage, the quote
stage, and before you sign. Clear answers each time mean you're deciding well.
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How | can help at each step

You never have to walk this path alone. Here's where a neutral friend with nothing
to sell can lend a hand.

| can help you clarify your goals, judge your home's fit from photos, understand the basics,
build your must-run list, compare installer quotes, decode the fine print, weigh how to pay,
and figure out who to ask about incentives. Once your system is in, | can set up monitoring,
organize your paperwork, and explain your new bill.

What | don't do is sell solar or take referral fees — so my advice is just advice, in your corner.
Think of me as the patient friend who happens to know this stuff, available whenever you'd
like a hand.

(0 Wherever you are, I'm a call away
Just curious, mid-decision, or freshly switched on — call or text me at (330) 200-8042
and I'll meet you right where you are, with honest, plain-English help and nothing to sell

you.
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Common Questions

The questions | hear most from folks just getting started with solar.

Q: Where do | even start with solar?

Start by naming what you want — lower bills, backup power, or both — then check whether
your home is a good fit and learn the basics. From there it's quotes, choosing an installer, and
reading the proposals. This guide lines up the whole order.

Q: How long does the whole journey take?

As long as you like for the thinking and comparing, then typically weeks to a few months for
the permitted install once you've signed. There's no need to rush the early steps — a calm,
well-compared decision is the goal.

Q: Do I need to understand all the technical details?

No — just enough of the big picture to follow a proposal and ask good questions. Our guides
give you that in plain English, and I'm glad to fill any gaps. You don't have to become an
engineer to decide wisely.

Q: What's the most important thing to get right?

Two things: be clear on what you want, and never let yourself be rushed. Get a few honest
guotes, understand what you're signing (ownership, cost, incentives), and decide at your own
pace. The rest follows from there.

[0 Ready to take the first step?

The first step is often just a friendly conversation. Call or text me at (330) 200-8042 and
we'll figure out where to begin for your home — no pressure, nothing to sell, just honest
help.
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You don't have to do this alone

You just have to remember that a friendly, patient person is one call away.

| hope this guide made getting started with home solar feel a little less daunting and a lot more
doable. Keep it in a drawer with your other home papers, come back to a page whenever you
need it, and don't worry about memorizing anything.

When you'd rather have a hand, that's exactly what | do. | come to your home, work at your
pace, and never make you feel rushed or silly for asking. A first visit is a flat $99, and for the
parts that don't need me on-site | can often help right on your screen for $49. Every visit
comes with a 30-day, come-back-free guarantee. | don't sell solar and | don't do the licensed
electrical work or the rooftop install myself — | help you understand it all, ask the right
guestions, and line up a trustworthy local solar installer, so you never feel talked into anything.

0 Bill's Home Tech —real help, close to home

Call or text me at (330) 200-8042, or visit BillsHomeTech.com. Serving Atwater and all
of Portage County. 30+ years of patient, plain-English tech help — and if you're ever
not 100% happy with a visit, I'll make it right or refund it. That's a promise. — Bill

Tech Made Simple — Service Made Personal Page 23 of 29

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



AT A GLANCE BillsHomeTech.com - (330) 200-8042

Your First Steps Into Solar

A calm order for getting started

o0 || @ |[ @ | @
Name your goal Check your fit Get a few quotes Choose calmly
Bills, backup, Roof, shade, Two or three, Compare, then
or both ] tenure, bills -] vetted installers - decide at your pace
\. J J \\ J \ y

Each step stands alone -- none commits you to the next.
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AT A GLANCE

Each Step, and the Guide That Helps

This guide is your table of contents

See our guide on

and your roof

Is it for me? Good fit
How it works The basics and system types
Backup Outages, the well pump
batteries,
The quote Choosing, paying,
reading, incentives

After Monitoring, maintenance,

warranties

Whatever step you're on, there's a companion guide for it
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Where Should | Start?

Begin wherever you are -- there's no wrong door

Just getting curious about
solar?

Not sure it Fits -- want to Ready to
fits your home? understand it? shop?
4 N\ N\ [ N\
Start with the Read how solar Choosing an
is-your-home-a- works and the installer and
good-fit guide system-types guide reading a quote
\ J J J
[ There's no rush -- take each step at your own comfortable pace. ]

llustration - a schematic, not to scale. Your setup may differ
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The Calm Path, Start to Finish

The whole journey in four easy stages

o || @ || © ©
Goals & fit Learn & plan Quotes & choose Install & enjoy
What you want, backup Compare, pay, Pros build it,
and if it suits - The basics, and -] verify incentives - you settle in

outage needs

Walk it as slowly as you like -- and lean on Bill at any step.
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Need a Real Person?

You do not have to remember all of it.
You just have to remember you can call.
Friendly, in-home tech help -- | come to you.

If you are not 100% happy with a visit, | will
make it right -- or refund it. No awkwardness,
no fine print. That is how | would want to be treated.

(330) 200-8042 - BillsHomeTech.com

Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM
— Bill

Bill can screen-share and fix many things remotely — a flat $49, free for Support Plan members.

© 2026 Bill's Home Tech, LLC - 30+ years of tech experience - Serving Portage County since 2025 - Fully Insured
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A Note From BIll

A quick note from Bill.
| write these guides to make home tech a little less frustrating, and | do my best to keep every step
accurate and up to date. Still, every home, device, and setup is a bit different, so | can't promise a guide
will match yours exactly or fix your particular problem. These guides are for general information only —
they're not professional, legal, or financial advice, and they don't replace your device's own manual or
the manufacturer's instructions. Please go slow, use your own good judgment, and use everything here
at your own risk. If a step involves electrical wiring, a gas appliance, a water heater, plumbing, or
climbing a ladder — or if anything just doesn't feel safe — please stop and call a licensed professional
(or give me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any
damage, data loss, or injury that comes from using these guides. Thanks for reading, and stay safe out
there.

.'i'-'-;
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Book a visit —
billshometech.com/book

Use of these guides is subject to our Terms of Use (billshometech.com/terms-of-use).

(330) 200-8042 - BillsHomeTech.com
Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech
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