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I Read this first — this is a licensed electrician's job

A whole-home battery ties into your home's main electrical panel, and that makes the
installation real electrical work — a job for a licensed electrician, done with a permit,
and often with your utility's approval before it is switched on. It is not a do-it-yourself
project. The happy news, and one of a battery's real advantages, is that once it is
installed it runs silently and gives off no exhaust and no carbon monoxide, so unlike a
generator it is safe indoors or in the garage. But the battery still stores a great deal of
energy, so leave the wiring, the mounting, and any service to the pros, and follow the
installer's and maker's instructions. | help you plan it and line up a trustworthy licensed
electrician — | do not do the wiring myself. The happiest part comes after that install:
there is almost nothing left for you to do, and the little that is not yours — any service
inside the unit — stays with the licensed pro who put it in.

Let's talk about how little a battery asks of you

If you've ever wrestled with a generator's oil changes and fuel and test runs, a
home battery will feel like a holiday. This guide lays out, in plain English, the small
handful of things a battery asks of you — and it really is a small handful.

I'm Bill, and I like giving folks good news. Here it is: a home battery has no engine, no fuel,
and no oil, so there's precious little to maintain. Your whole job fits on a sticky note, and even
that's mostly just keeping an eye on things.

We'll cover exactly what's yours to do, what belongs to the installer, and the one firm rule —
never open the unit yourself. By the end, you'll see why so many folks call a battery the most
low-fuss piece of backup they own.

[ Care this simple still deserves a friendly hand

Even a low-maintenance battery is nicer with someone to show you the ropes once. If
you'd like a hand knowing what to watch for, call or text me at (330) 200-8042 — happy
to walk you through it.
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The whole guide, on one page

If you remember only these things, you already know how to care for a home
battery.

0

There's no engine, no fuel, and no oil — so there's almost nothing to maintain in the first
place.

Your whole job: keep the area around it clear and ventilated, and don't bury it or block it
with clutter.

Glance at the app now and then if you like — a quick check that it's full and healthy. You
don't have to.

Let the installer handle software updates and any periodic check-up. Those aren't yours
to chase.

A yearly look-over by the pro is a sensible rhythm — like a gentle once-a-year physical for
the system.

Never open the unit or touch the wiring. Anything inside is the pro's job, always.

[0 The one-sentence version
Keep the space around it clear, glance at the app once in a while, let the pro handle a
yearly look-over — and never open it. That's the entire job.
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Why there's so little to maintain

It helps to understand why a battery asks so little — it's not magic, it's just what it is.

Almost everything you maintain on a machine comes from moving parts and burning fuel: oil
to keep an engine slick, filters to keep it clean, spark plugs, belts, fresh gas. A home battery
has none of that. It's a sealed, solid-state box with no engine to wear out and nothing burning
inside.

On top of that, it manages itself. A built-in system quietly looks after the battery's charging, its
temperature, and its health, around the clock, without you. So the reasons other machines
need fussing over simply don't apply here. There's no upkeep because there's nothing
grinding away.

[0 Sealed and self-managing is the whole secret

A battery isn't low-maintenance because you're skimping — it's low-maintenance by
design. Sealed against the elements and smart enough to tend itself, it just doesn't
need what an engine needs.
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Your whole job, on one page

Here's the entire owner's to-do list. Read it once and you've got it — there's nothing
hidden.

+ Keep the area around it clear. Leave the space the installer left open around and above it
genuinely open.
+ Keep its vents unblocked. The battery breathes a little as it works; let it.

« Don't pile things against it or over it. No shelves built onto it, nothing leaning on it, no
laundry drying on it.

+ Glance at the app now and then. Optional, but a nice way to confirm it's full and healthy.

- Call the pro for anything inside. Updates, check-ups, and any service are theirs, not
yours.

0 If you can keep a closet tidy, you can do this

Notice there's nothing technical on that list. It's mostly just keeping a space clear — the
same good habit you'd use around a furnace or water heater. That's genuinely the
whole thing.
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Keeping the area clear and ventilated

This is the single most useful habit you can keep, so it's worth a page of its own.

When your battery was installed, the pro left open space around and above it — the maker's
clearances. That space isn't wasted; it's there for airflow, so the battery can shed a little heat
and its thermal system can breathe. Keeping that space clear is the heart of battery care.

The temptation, especially in a garage or basement, is to let that inviting empty space fill up
with boxes, bins, and the odd bag of salt. Just resist it. Treat the clearance zone like the
space in front of a fire exit — always kept open, no exceptions.

0 Picture an invisible box around it

Imagine a clear box of open air around the battery that nothing is allowed to enter.
Keep that box empty, and you've handled the most important part of maintenance
without a single tool.
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The one real do-not: don't bury it

Of all the gentle advice here, this is the one that actually matters, so let's be clear
about it.

Garages and basements have a way of collecting things, and a wall with a battery on it can
start to look like a handy place to lean a ladder or stack some totes. Don't. A buried, boxed-in
battery can't shed heat or breathe the way it's meant to, and blocked vents make its thermal
system work harder than it should.

This isn't about fragility — it's about airflow. A battery with its clear space respected will hum
along happily for years. One slowly swallowed by clutter is being asked to work in a stuffy
closet. Give it room and it gives you an easy life.

I Blocked airflow is the mistake to avoid

If there's one maintenance error to steer clear of, it's letting clutter creep in around the
battery over the months. Do a quick clear-out now and then, and you've dodged the
only real pitfall there is.

Tech Made Simple — Service Made Personal Page 7 of 29

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



THE OCCASIONAL GLANCE BillsHomeTech.com - (330) 200-8042

The occasional glance at the app

This is the second half of your tiny job, and it's optional and easy.

Every so often — there's no schedule to keep — it's nice to open the app and confirm the
battery is sitting full and healthy. A quick look tells you all is well, the same way you might
glance at a thermostat in passing. Our monitoring guide covers exactly what to look at, kept
simple.

And remember, you don't even have to do this. With the low-charge and outage alerts turned
on, the app will tap you on the shoulder if anything needs your attention. The glance is just for
the reassurance of seeing a nice full battery.

O Let the alerts do the remembering

If checking an app isn't your habit, turn on the two alerts and let them watch for you.
Then a glance becomes purely optional — a comfort, never a chore you have to
remember.
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Software updates: not yours to chase

Modern batteries get occasional software updates — and happily, that's someone
else's department.

Like many smart devices, a home battery gets the odd software or firmware update to keep it
running its best. The good news is you don't have to hunt these down or install them by hand.
They usually arrive on their own over your wifi, or the installer handles them as part of looking
after the system.

So if you ever hear the word ‘firmware' and feel your shoulders tighten, relax — it's not a
homework assignment for you. It's the same as your phone quietly updating overnight. Your
only role is keeping the battery connected to wifi so updates can find their way in.

[0 Keeping it on wifi is your only part

The one thing that helps updates along is simply leaving the battery connected to your
home wifi. Do that, and the updates take care of themselves. If the wifi ever drops,
that's a quick fix — and one I'm glad to help with.
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The periodic professional check-up

Even the most self-sufficient system benefits from an occasional look by someone
who knows it — and that's the pro, not you.

A sensible rhythm is a yearly look-over by your installer or a qualified pro — think of it as a
gentle once-a-year physical for the system. They can check the connections, confirm the
mounting is sound, look over the app's health readout, and make sure everything is as it
should be.

How often your particular system wants this, and exactly what it includes, is best set by your
installer and the maker's instructions — | won't pretend to a one-size-fits-all schedule. But the
idea is simple: a light, regular professional glance keeps small things from becoming big ones.

[0 Bundle it with the calendar you already keep

Tie the yearly look-over to something you already remember — the change of a
season, or when you test the smoke alarms. Pairing it with an existing habit is the
easiest way to make sure it actually happens.
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Two kinds of homes, two sets of needs

Keeping a battery clear and cared for looks a little different in a tidy attached garage
than in a rural barn or basement — and out in the country, a service call is farther
off and an outage stops the well.

If you live in town or the suburbs
In town or the suburbs, the battery often lives in a clean, dry, attached garage or utility room,
which makes its little care routine about as easy as it gets.

+ A clean, dry indoor spot stays clear with barely any effort — just don't let the garage clutter
creep toward it.

« A pro is usually close by, so a yearly look-over is an easy call to schedule.

+ City water keeps flowing in an outage, so the battery's job — and its care — is all about
comfort and convenience.

+ Steady indoor conditions mean less dust and damp for you to keep an eye on around the
vents.

If you are out in the country on a well

Out in the country, the battery may sit in a barn, a workshop, or an unheated basement, where
dust, damp, and critters are more of a factor — and when the power's out, the well is out too.

« Dusty outbuildings and basements ask for a slightly closer eye on the vents and
clearances — keep hay, feed, and clutter well away.

« Critters like to nest in sheltered spots; a quick look now and then keeps them from
crowding the airflow around the unit.

« A service call is farther off, so it's worth bundling the yearly look-over with other visits and
keeping the installer's number handy.

+ When the power's out the well pump stops, so store drinking water — a 240-volt pump is a
demanding load for the installer to size, not a maintenance item for you.

[0 Farther out? Let's make a simple plan

If your battery lives in a barn or a basement a good drive from the nearest pro, I'll help
you set up an easy check routine and keep the right numbers in one place. Call (330)
200-8042.
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The firm rule: never open or service it yourself

Everything else in this guide is gentle and optional. This one is not — so let's be
plain and serious for a moment.

A home battery stores a large amount of energy behind its sealed cover. It's sealed for good
reasons: there's nothing inside for an owner to fix, adjust, or top up, and opening it is
genuinely dangerous. This isn't like checking the oil on a car — there's no owner-serviceable
part in there at all.

So no matter what a video or a well-meaning neighbor suggests, the inside of the unit is
off-limits. If something seems wrong, the answer is always the same: leave it closed, keep the
area clear, and call the installer. That's not being overly cautious — it's simply the right way to
treat stored electrical energy.

I Sealed for a reason — leave it that way

Never open the unit, remove a cover, or touch the wiring. There's nothing inside for you
to service, and opening it is dangerous and can void the warranty. Anything internal is
the pro's job, every time — no exceptions.
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Honestly compared to a generator's upkeep

To really appreciate how little a battery asks, it helps to lay it beside a generator,
fair and square.

A standby generator is a fine machine, but it's an engine, and engines need tending. The
contrast is the clearest way to see what you're — and aren't — signing up for with a battery.

Oil changes None On a schedule
Fuel to keep fresh None Yes, ongoing
Exercising it Not needed Run it regularly
Filters and plugs None Replace over time
Your real job Keep it clear Ongoing upkeep

O Neither is wrong — they're just different

This isn't a knock on generators; they earn their keep in long outages. It's just an
honest picture: a battery trades a generator's endurance for a life of almost no upkeep.
Our battery-vs-generator guide weighs the whole trade.
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Keeping it clean, gently

If you like things tidy, there's a little you can do — emphasis on little, and always on
the outside only.

A soft dusting of the outside of the unit is usually fine if the maker allows it — the same gentle
wipe you'd give a fridge or a bookshelf. Keep it dry and simple: no hoses, no sprays, no
chemicals, and never anything that involves opening a panel or reaching inside.

Honestly, even this is optional. A bit of dust on the outside doesn't hurt anything; it's the
airflow around the unit that matters more than a spotless surface. When in doubt about
cleaning, check the maker's instructions or just leave it be.

(0 Outside only, and only if the maker allows

A light wipe of the exterior is the ceiling of owner cleaning — and only if the manual
okays it. If you're unsure whether even that's fine, the safe choice is always to leave it
alone and ask.
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Pests, dust, and damp

Sheltered spots are kind to batteries — and, unfortunately, inviting to a few other
things. A little awareness handles it.

Quiet corners of garages, barns, and basements attract dust, the occasional bit of damp, and
critters looking to nest. None of this is an emergency, but keeping the area around the battery
tidy means better airflow and no surprises building up unseen around the vents.

So the same clear-space habit does double duty: it keeps clutter away and makes it easy to
notice if a mouse has been busy or a spot of damp has appeared. If you ever see water
pooling near it or a leak above it, don't poke around — just note it and call the pro.

[0 A tidy space is an easy-to-read space
The neater you keep the area, the sooner you'd spot anything out of the ordinary.
You're not inspecting — just keeping things clear enough that a problem couldn't hide.
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What to watch for, and who to call

Care also means knowing the few signs worth a phone call — and, just as
importantly, what not to do about them.

A handful of things are worth noticing: an alert on the app, the battery not switching over when
the power drops, or anything genuinely unusual like a strong smell, a lot of heat, or an odd
noise. Any of those is a 'note it and call the installer' moment, not a 'take a look inside’ one.

For the everyday stumbles — the app looking offline, the battery empty after a long outage —
there are simple, owner-safe explanations, and our troubleshooting guide walks through them
calmly. The golden rule holds throughout: never open the unit, never touch the wiring.

I Note it, keep clear, and make the call

If something seems off, resist the urge to investigate inside. Keep the area clear, jot
down what you saw or any alert, and ring your installer — or call me at (330) 200-8042
and I'll help you read the app and decide who to phone.
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Warranty and keeping your paperwork

A bit of tidy paperwork is its own kind of maintenance — the painless kind.

Keep your install paperwork, the warranty details, and your installer's phone number together
in a drawer — ideally right alongside this guide. If the maker asks you to register the unit,
doing so is worth the few minutes, and it's the kind of small task I'm glad to help with on a visit.

Following the maker's care rules — keeping the clearances, not opening the unit, letting the
pro handle service — is also what keeps a warranty intact. | won't quote you any warranty
terms, because they vary; just know that treating the battery by the book protects the
coverage you paid for.

[J One folder saves a lot of hunting

When something ever needs attention, the last thing you want is to be digging for a
phone number or a serial. A single folder with the paperwork and the installer's number
turns a stressful moment into a quick call.
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A simple once-a-year rhythm

If you'd like your care boiled down to a tiny annual checklist, here it is — gentle and
short.

0

Clear the clutter that's crept in around the battery over the year, so the clearances are
open again.

Take a quick look that the vents are clear and there's no dust, damp, or critter nest
building up.

Open the app and confirm it looks full and healthy, and that your two alerts are still
switched on.

Schedule the installer's yearly look-over — tie it to a date you already remember.

Refresh your folder: paperwork present, installer's number current, this guide still in the
drawer.

O I can do the first one with you
If you'd like, I'll come do this little checklist with you the first time, so you've seen
exactly what it involves and it feels easy to repeat. Call (330) 200-8042.
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A little seasonal common sense

Beyond the yearly look, a couple of well-timed glances suit our Ohio seasons
nicely.

Before storm season, it's worth a quick look to see the battery is full and its space is clear, so
it's ready if the weather turns. After a big storm or a heavy snow, another glance makes sure
nothing has drifted, slid, or been stacked against it in the shuffle.

Weather also ties into where and how the battery lives — our cold- and hot-weather guide
covers placement and temperature in depth. For upkeep, the seasonal habit is simply this:
clear space, a full battery, and vents that can breathe, going into the weather you know is
coming.

[0 Two glances a year, well timed
A look before storm season and a look after a big blow are worth more than checking
constantly. Time your glances to the weather, and you'll always be ready without ever

fussing.
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How | can help with the easy stuff

Even simple care is nicer with a friendly hand the first time through. Here's what I'm
glad to do.

On a visit, I'll show you the clearances to keep, set up the app so a glance is easy, help you
turn on the two alerts, and get your paperwork and the installer's number tidied into one
folder. If you like, I'll line up the pro for that yearly look-over so you don't have to chase it.

None of this is licensed electrical work — that stays with the electrician, and I'll help you find a
good one. What | do is make the living-with-it part simple and unintimidating, at your pace,
and leave you confident you know exactly what's yours to do and what isn't.

[0 Real help, close to home

Making the everyday care of your gear feel easy is the heart of what | do. If you'd like a
hand getting comfortable with your battery, call or text (330) 200-8042 — and every
visit comes with a 30-day, come-back-free guarantee.
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A few upkeep myths, cleared up

Some habits from older batteries and from generators just don't apply here. Let's
set them aside.

‘I need to top it up with water." No. Home batteries are sealed and have nothing to fill —
that's an old car-battery habit.

« 'I' should fully drain it now and then.' No. It manages its own charging; deliberately
running it flat does no good.

« 'l can service it like a generator.' No. There's no engine and nothing inside to service —
and opening it is dangerous.

« 'lt needs new parts every year.' No. There are no filters, plugs, or belts. The yearly job is
a professional look-over, not a parts swap.

[0 When in doubt, do less
With a home battery, the instinct to tinker is the thing to resist. Keeping it clear and
leaving it sealed is not neglect — it's exactly the right care. Less really is more here.
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Common Questions

The questions | hear most about caring for a home battery, answered plainly.

Q: How much maintenance does a home battery really need?

Very little. There's no engine, fuel, or oil. Your whole job is keeping the area clear and
ventilated, glancing at the app now and then, and letting the pro handle updates and a yearly
look-over.

Q: Do I need to add water or top it up like an old battery?
No. Home batteries are sealed units with nothing to fill or top up. That watering habit belongs
to old-style car and marine batteries, not to a modern sealed home battery.

Q: Should I drain it all the way sometimes?
No. It manages its own charging to stay healthy, and deliberately running it flat does no good.
Just let it do its thing and keep the two alerts on so you know if it ever runs low.

Q: Can I clean or service it myself?

A light dusting of the outside is usually fine if the maker allows — no sprays, no chemicals, no
opening it. Anything beyond that, and all internal service, is strictly the pro's job. Never open
the unit.

Q: How often should a professional check it?
A yearly look-over is a sensible rhythm, though your installer and the maker's instructions set
what's right for your system. Think of it as a gentle once-a-year physical for the battery.

Q: What do | do if | see a warning or something odd?
Note it, keep the area clear, and call your installer — never open the unit or touch the wiring.
For everyday things like an offline app, our troubleshooting guide has calm, owner-safe steps.

[0 Not sure if something needs attention? Ask me
If you're ever unsure whether something's normal or worth a call, that's an easy
question to bring me. Call or text (330) 200-8042 and we'll sort it out, no pressure.
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You don't have to do this alone

You just have to remember that a friendly, patient person is one call away.

| hope this guide made caring for your home battery feel a little less daunting and a lot more
doable. Keep it in a drawer with your other home papers, come back to a page whenever you
need it, and don't worry about memorizing anything.

When you'd rather have a hand, that's exactly what | do. | come to your home, work at your
pace, and never make you feel rushed or silly for asking. A first visit is a flat $99, and for the
parts that don't need me on-site | can often help right on your screen for $49. Every visit
comes with a 30-day, come-back-free guarantee. | don't do the licensed electrical work myself
— for that I'll help you line up a trustworthy local pro.

O Bill's Home Tech —real help, close to home

Call or text me at (330) 200-8042, or visit BillsHomeTech.com. Serving Atwater and all
of Portage County. 30+ years of patient, plain-English tech help — and if you're ever
not 100% happy with a visit, I'll make it right or refund it. That's a promise. — Bill
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Battery Upkeep vs. Generator Upkeep

A fraction of the care

Home battery Generator

Qil changes None On a schedule
Fuel None Keep it fresh
Test runs Not needed Exercise it
Your real job Keep it clear Ongoing upkeep

A battery trades a generator's endurance for almost no upkeep.
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Your Whole Maintenance Routine

Short, gentle, and mostly hands-off

o0 || @ || © @
Keep it clear Glance now and Yearly look-over Call for the
Nothing piled on then Let the pro check rest
or against it = A peek at the app = it once a year =D Never open it —
when you think of ring the installer
it
\. J U J U J \ y

That really is the whole list.
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AT A GLANCE

Yours vs. the Pro's
Who handles what

Your job The pro's job
Clearances Keep them clear Set them
The app Glance at it Set it up
Updates Nothing to do Firmware,
updates
Inside the unit Never open it All service

When in doubt, it's the pro's — never open the unit.
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Battery Needs Something — Who Handles It?

A calm way to know who to call

Something needs doing?

Clutter piling Time for the An alert, or
up around it? yearly check? something odd?
4 N\ N\ [ N\
That's yours — Call the pro Note it, call the
clear the space for a look-over pro — never
and the vents once a year open the unit
\. J . VRN J
[ Anything inside the unit is the pro's job — opening it can be dangerous. ]

llustration - a schematic, not to scale. Your setup may differ
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BILL'S HOME TECH

Home & Small Business Tech Solutions

Need a Real Person?

You do not have to remember all of it.
You just have to remember you can call.
Friendly, in-home tech help -- | come to you.

If you are not 100% happy with a visit, | will
make it right -- or refund it. No awkwardness,
no fine print. That is how | would want to be treated.

(330) 200-8042 - BillsHomeTech.com

Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM
— Bill

Bill can screen-share and fix many things remotely — a flat $49, free for Support Plan members.

© 2026 Bill's Home Tech, LLC - 30+ years of tech experience - Serving Portage County since 2025 - Fully Insured
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A Note From BIll

A quick note from Bill.
| write these guides to make home tech a little less frustrating, and | do my best to keep every step
accurate and up to date. Still, every home, device, and setup is a bit different, so | can't promise a guide
will match yours exactly or fix your particular problem. These guides are for general information only —
they're not professional, legal, or financial advice, and they don't replace your device's own manual or
the manufacturer's instructions. Please go slow, use your own good judgment, and use everything here
at your own risk. If a step involves electrical wiring, a gas appliance, a water heater, plumbing, or
climbing a ladder — or if anything just doesn't feel safe — please stop and call a licensed professional
(or give me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any
damage, data loss, or injury that comes from using these guides. Thanks for reading, and stay safe out
there.

.'i'-'-;

l"

Book a visit —
billshometech.com/book

Use of these guides is subject to our Terms of Use (billshometech.com/terms-of-use).

(330) 200-8042 - BillsHomeTech.com
Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM

For general information only — not professional advice. Use at your own risk. For electrical,
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