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I Read this first — don't just share the password

When family helps an aging parent with bills, the usual shortcut is to hand over the
password and log in as them. It's well-meant, but it's risky: it breaks the bank's rules,
muddies who did what, and can cause real trouble if anything's ever questioned. There
are proper ways to help — trusted contacts, view-only access, authorized users, and
legal documents — that let you help openly, as yourself. This guide lays them out.

Helping with bills, the right way

When a parent needs a hand managing bills and accounts, there are legitimate
ways to help that don't involve impersonating them with their password. This guide
walks through the honest options, from simplest to most formal.

I'm Bill, from Bill's Home Tech here in Portage County, Ohio. Helping a parent with money is
one of the most loving — and delicate — things families do. Doing it the proper way protects
everyone, including you.

We'll cover trusted-contact designations, view-only access, authorized users and signers, and
when a legal document is the right tool — all in plain English, with respect for your parent's
independence throughout.

O Figuring out the right setup?
If you're trying to help a parent with bills and aren't sure how to do it properly, call or
text me at (330) 200-8042. I'll help you find the honest, workable path.
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The whole guide, on one page

The essentials, if you remember nothing else.

0 Don't just share passwords and log in as your parent — there are proper ways.

0 A'trusted contact' lets a bank reach you if they're worried about your parent.

0 View-only access lets you watch for trouble without being able to move money.

0 An authorized user or signer can act on an account with the bank's blessing.

0 A power of attorney is the formal legal tool — set up with a lawyer, before it's needed.

0 Keep your parent as involved and in control as their situation allows.

[0 The golden principle
Help openly, as yourself, with the bank's knowledge — not secretly, pretending to be
your parent. Every proper option below is built on that idea, and it protects you both.
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Why sharing the password is the wrong path

It feels easiest, but it causes more problems than it solves.

Logging in as your parent with their password means the bank can't tell your actions from
theirs or from a thief's. It usually violates the account's terms, can complicate fraud protection,
and — if money matters are ever questioned by other relatives or authorities — leaves no
clear record of who did what and why. Good intentions don't protect you if it goes sideways.

The proper options let you help with the bank's knowledge, as yourself, with a clear trail. That
transparency protects your parent from mistakes and protects you from suspicion. It's worth
the small extra effort to set up.

I Impersonation can backfire on you

If a sibling or a court ever questions how a parent's money was handled, 'l just used
mom's password' looks bad even when you did everything right. Acting as yourself, on
the record, is your own protection too.
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The simplest step: a trusted contact

A light-touch option that keeps you informed without any access.

Many banks and investment firms let an account holder name a 'trusted contact' — someone
the institution can reach out to if they're worried about the account holder's wellbeing or
suspect fraud or confusion. The trusted contact can't see the account or move money; they're
simply a person the bank can call if something seems off.

For a parent who's still managing fine but you want a safety net, this is a gentle first step. Your
parent adds you as their trusted contact; you gain nothing but the ability to be alerted if the
bank grows concerned. It respects their independence completely.

[0 Start here if your parent is still independent

A trusted-contact designation is a wonderful first move: zero loss of independence for
your parent, and a safety net so the bank can reach you if they spot trouble. Ask their
bank how to add one.
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View-only access: watch without touching

A step up that lets you keep an eye out for problems.

Some banks offer a way to give a family member view-only access, so you can see balances
and transactions — and spot a suspicious charge or a missed bill — without being able to
move money or change anything. It's a powerful early-warning tool against both scams and
simple oversights, while keeping control firmly with your parent.

Not every bank calls it the same thing or offers it, so ask your parent's bank what's available.
Where it exists, view-only access is often the sweet spot: enough visibility to help, no power to
be misused or to override your parent.

[0 Ask the bank what read-only options exist
Banks vary in what they offer, so ask directly: ‘Can my parent give me view-only
access to watch for fraud?' Where it's available, it's one of the best ways to help safely.
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Authorized users and account signers

When you need to actually act, do it with the bank's blessing.

Authorized user (credit cards)

On a credit card, your parent can add you as an authorized user, giving you a card to make
purchases on their account. The account stays theirs; you can help with spending but it's all
on the record and above board.

Authorized signer (bank accounts)

On a checking account, your parent can add you as an authorized signer, letting you write
checks, pay bills, and transact on the account with the bank's knowledge — as yourself, not
by impersonating them. The bank sets this up with proper paperwork.

(0 This is the on-the-record way to transact

If you need to actually pay bills from a parent's account, being added as an authorized
signer is the clean way to do it — the bank knows you, and every action is properly
attributed. No password-sharing needed.

Tech Made Simple — Service Made Personal Page 7 of 29

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



POWER OF ATTORNEY BillsHomeTech.com - (330) 200-8042

Power of attorney: the formal tool

For broader or future needs, this is the proper legal instrument — and a lawyer's
territory.

A financial power of attorney is a legal document in which your parent authorizes you (or
someone) to act on their behalf in money matters. It can be set up to take effect right away or
only if they become unable to manage on their own. It's the comprehensive tool for serious or
anticipated needs, and banks recognize it.

Because it's a legal document with real consequences, it should be prepared with an attorney,
and set up before it's needed — waiting until a parent is already incapacitated makes
everything harder. I'm a tech helper, not a lawyer, so for this I'll always point you to a qualified
elder-law or estate attorney.

I Set up a POA before it's needed — with a lawyer

A power of attorney can't be created once someone can no longer understand it. If this
may be in your family's future, see an attorney while your parent is well. This is legal
work — a lawyer's job, not a tech guide's.
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Everyday tools that make helping easier

Beyond access, a few setups smooth out the month-to-month.

« Automatic payments (autopay) for steady bills like utilities and insurance, so nothing's
missed.

« Paperless or shared statements so you can both see what's due.

« The bank's own bill-pay feature, used from a properly authorized account.

« Account alerts for low balances or large charges, sent to you both.

« A simple shared list of recurring bills, due dates, and account numbers, kept somewhere
safe.

These don't require impersonating anyone — they're just good organization that, combined
with proper access, makes a parent's bills manageable and transparent.

[0 Autopay the steady bills
Putting predictable bills on autopay from a properly set-up account removes the
biggest risk — a missed payment — and frees you both from the monthly scramble.
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Respecting your parent's independence

The how matters as much as the what — dignity first.

Helping with money touches a parent's sense of independence deeply. Wherever possible,
help in a way that keeps them involved and in control: sit together, explain what you're doing,
and let them make the decisions they're still able to make. The goal is support, not takeover.

Match the level of access to the real need. A parent managing fine needs only a
trusted-contact safety net; one who's struggling with the mechanics might welcome view-only
help or an authorized signer; broader needs call for a POA. Step up gently, only as far as truly
needed.

0 Help with them, not for them
The kindest help keeps a parent at the table. Explain, involve, and let them steer what
they can. Taking over more than necessary can wound as much as it helps.
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Two ways people come to this — and both are fine

Some families are planning ahead while a parent is still fully capable; others are
stepping in because a parent is already struggling. The right tools differ.

If your parent is still managing well
You want a safety net without stepping on their independence.

« Add yourself as a trusted contact at their bank.

+ Ask about view-only access to watch for fraud.

« Consider setting up a power of attorney with a lawyer, for the future.
If your parent is already struggling
You need to actively help, but still properly and on the record.

« Become an authorized signer or user with the bank's paperwork.

» Put steady bills on autopay and set up alerts to you both.

« If they can no longer manage, a POA or further steps — see an attorney.

0 Either way, I'll help with the tech side
| can set up the alerts, autopay, and shared visibility, and point you to a lawyer for the
legal pieces. Call (330) 200-8042.
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Using access to protect from scams

One of the best reasons to set this up: catching trouble early.

Older adults are heavily targeted by scams, and proper access — a trusted-contact
designation, view-only visibility, and account alerts — lets you spot a suspicious charge, a
sudden large transfer, or a drained account quickly, while there's still a chance to act. The
bank's trusted-contact program exists precisely so they can call you if they suspect
exploitation.

Pair that visibility with gentle conversations about common scams — the fake 'bank fraud' call,
the grandchild emergency, the lottery and romance scams — so your parent is both watched
over and informed. We cover scam response in the 'first hour' guide.

I Visibility is early warning

The sooner you see an odd charge or transfer, the better the chance of stopping or
recovering it. View-only access and alerts turn you into an early-warning system for a
parent scammers are targeting.
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When several relatives are involved

Shared duty needs shared clarity, or it breeds conflict.

If more than one family member helps, decide openly who does what, and keep everyone
informed. Money among relatives is a frequent source of friction and suspicion, so
transparency — shared visibility, clear records, and regular updates — protects both your
parent and the family's relationships.

Agree on who handles bill-pay, who monitors for fraud, and how decisions get made, ideally
with your parent's input while they can give it. A little structure now prevents a lot of hurt later.

[J Transparency prevents family feuds

Nothing divides siblings like murky handling of a parent's money. Keep it open —
shared records, clear roles, regular updates — and you protect the family as much as
the finances.

Tech Made Simple — Service Made Personal Page 13 of 29

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



WHAT TO AVOID BillsHomeTech.com - (330) 200-8042

What to avoid

A few tempting shortcuts cause real trouble.
« Logging in as your parent with their password — the whole thing this guide steers you
away from.

+ Moving a parent's money into your own account 'for safekeeping' — it looks like
exploitation even when it isn't.

+ Making big decisions without them while they can still participate.
« Keeping other relatives in the dark, breeding suspicion.

« Waiting too long to set up a POA, until it's legally too late.

I Don't commingle their money with yours

Moving a parent's funds into your own account, however well-meant, is the classic
thing that looks like financial abuse to others. Keep their money theirs, and help
through proper access instead.
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How to set the proper access up

The practical steps, which usually start with a call or visit to the bank.

+ Have your parent contact their bank (with you, if they wish) and ask what options exist:
trusted contact, view-only, authorized signer.

« For a credit card, your parent can add you as an authorized user through the card issuer.

» For broader authority, see an attorney about a power of attorney before it's needed.

« Set up autopay, alerts, and shared statements once access is in place.

« Write down what's been set up and who can do what.

O I'll help with the bank visit and the tech

I'm glad to help you and your parent prepare for the bank conversation and set up the
alerts, autopay, and visibility afterward. For the POA, I'll point you to a good attorney.
Call (330) 200-8042.
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Handling online logins the right way

Even here, there are better paths than scribbling a password on a sticky note.

If a parent needs help with online accounts, the best tools are the official access options
above, plus a reputable family password manager that can share logins securely when truly
necessary — rather than passwords on paper or in a text. Where a service offers its own
'trusted person' or delegate feature, use that instead of sharing a password outright.

Keep a secure, organized record of what accounts exist and how they're accessed, stored
safely (a password manager or a locked file), so the family isn't locked out in an emergency.
We cover password managers in their own guides.

[0 A password manager beats sticky notes

If logins must be shared, a reputable family password manager does it securely and
revocably — far safer than a password written down or sent in a text. Use official
delegate features where a service offers them.
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Keeping your parent safe as you help

Good access plus good habits is the winning combination.

As you set up proper access, take a moment to shore up your parent's online safety too:
strong, unique passwords, two-step verification on their bank and email, a locked phone, and
a gentle briefing on the scams that target older adults. The access lets you watch; the habits
reduce what you'll have to catch.

Make yourself the 'call first' person: encourage your parent to check with you before sending
money to anyone new or acting on an urgent call. That single habit, plus your visibility, stops
most trouble before it starts.

O I'll help harden their accounts too

While we set up proper access, | can help secure your parent's bank and email with
strong passwords and two-step verification, and brief them kindly on scams. Call (330)
200-8042.
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Starting the conversation gently
Often the hardest part isn't the tech — it's the talk.

Bringing up money help can feel like suggesting a parent can't cope, so lead with partnership,
not alarm. Frame it as setting up safety nets that many families use — 'let's add me as a
trusted contact and put the utilities on autopay, so nothing slips through' — rather than taking
over. Doing it while they're well makes it a plan, not a crisis.

Invite their wishes: who they'd want to help, how much they want to stay involved, what
matters to them. Respecting their voice makes them far more willing to set up the tools that
will protect them.

O Frame it as a safety net, not a takeover
'Let's set up a few safety nets, like a lot of families do' lands far better than 'you need
help with your money.' Partnership keeps your parent willing and their dignity intact.
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A simple plan to put in place
Build it up gently, matched to the real need.

0 Add me as a trusted contact at the bank.

0 Ask about view-only access to watch for fraud.

0 If active help is needed, become an authorized signer/user properly.
0 Set up autopay for steady bills and alerts to us both.

0 See alawyer about a power of attorney, before it's needed.

0 Keep records open and other relatives informed.

O I'll help you build it step by step

We can start light and add only what's needed. I'll handle the tech pieces and point you
to a lawyer for the legal ones. Call (330) 200-8042.
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Your helping-a-parent checklist

The whole guide, boiled down.

0 I'm helping openly, as myself, not by sharing a password.

0 I matched the access level to the real need.

0 Trusted contact and/or view-only access is set up.

0 Any active role is a proper authorized signer/user with the bank.
0 A power of attorney is in place or planned, via a lawyer.

0 Records are open, relatives informed, and my parent kept involved.

(0 Want help getting it right?
If you're not sure which options your parent's bank offers or how to begin, call (330)
200-8042 and we'll sort it out together, respectfully.
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Common Questions

The helping-a-parent questions | hear most, answered plainly.

Q: Can't | just use my parent's password to pay their bills?

It's tempting but risky — it breaks the bank's terms, blurs who did what, and can look bad if
money is ever questioned. Use proper options instead: authorized signer, view-only access,
or a power of attorney.

Q: What's the lightest-touch way to help?
A trusted-contact designation: your parent names you as someone the bank can call if they're
worried, with no access to the account. It's a safety net that costs them no independence.

Q: How can | watch for scams without controlling the account?
Ask the bank about view-only access, and set up account alerts to you both. You'll see
suspicious charges or transfers early without being able to move money yourself.

Q: When do we need a power of attorney?

For broad authority, or for the possibility your parent can't manage later. It must be set up
while they still understand it, with an attorney — so plan ahead. It's legal work, not something
a tech guide handles.

Q: How do | keep siblings comfortable?

Transparency: shared visibility, clear roles, open records, and regular updates. Money among
relatives breeds suspicion, so keeping everything open protects both the finances and the
family.

O Still have a question?
Call or text me at (330) 200-8042. I'll help with the tech and the setup, and point you to
a lawyer for the legal pieces.
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The quick recap

Helping a parent with bills, in one glance.

0 Help as yourself, with the bank's knowledge — not by sharing a password.
0 Trusted contact: a safety net with no access.

0 View-only: watch for fraud without moving money.

0 Authorized signer/user: act on the account, on the record.

0 Power of attorney: the formal tool — a lawyer, set up early.

0 Autopay and alerts smooth the month and catch trouble.

0 Keep your parent involved and relatives informed.

0 Openly, and only as far as needed
The right way to help is openly, on the record, and no further than the need requires —
protecting your parent's money and dignity, and you, all at once.
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You don't have to do this alone

You just have to remember that a friendly, patient person is one call away.

| hope this guide made helping a parent manage bills the proper way feel a little less daunting
and a lot more doable. Keep it in a drawer with your other home papers, come back to a page
whenever you need it, and don't worry about memorizing anything.

When you'd rather have a hand, that's exactly what | do. | come to your home, work at your
pace, and never make you feel rushed or silly for asking. A first visit is a flat $99, and for the
parts that don't need me on-site | can often help right on your screen for $49. Every visit
comes with a 30-day, come-back-free guarantee. I'm a tech helper, not a bank, a lawyer, or a
financial advisor — for disputes, taxes, or legal questions I'll help you reach the right people
and prepare what you need.

0 Bill's Home Tech —real help, close to home

Call or text me at (330) 200-8042, or visit BillsHomeTech.com. Serving Atwater and all
of Portage County. 30+ years of patient, plain-English tech help — and if you're ever
not 100% happy with a visit, I'll make it right or refund it. That's a promise. — Bill
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The Ladder of Help

From lightest touch to most formal

What it lets you

do
Trusted contact Bank can call -- No access
you
View-only Watch for fraud -- can't move
money
Authorized signer Pay bills, on the record
Power of attorney Broad authority -- via a lawyer

Step up gently -- only as far as the real need requires.
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Right Way vs. Risky Shortcut

Why open access beats password-sharing

Proper access Sharing password

Bank knows Yes -- it's you No -- looks like
them

Clear record Yes No

If questioned You're protected You look bad

Your parent Stays in control Impersonated

Help openly, as yourself -- it protects your parent and you.
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Setting It Up

Usually starts at the bank

o || @ || @ |[ ©
Talk together Call the bank Set proper Add
Decide what Ask what access autopay/alerts
help is needed = options exist = Trusted contact, =D See a lawyer for
view-only, signer a POA, early
\. J U J U J \ y

Keep your parent involved and relatives informed throughout.
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Which Option Do We Need?

Match it to your parent's situation

How much help does your parent
need?

Managing fine, Needs active May not manage
want a net? help with bills? in future?

4 N\ N\ [ N\

Trusted contact Authorized signer Set up a power

-- and maybe or user, set up of attorney now,

view-only with the bank with a lawyer
\ J J J
[ A power of attorney must be set up while your parent still understands it. ]

llustration - a schematic, not to scale. Your setup may differ
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Need a Real Person?

You do not have to remember all of it.
You just have to remember you can call.
Friendly, in-home tech help -- | come to you.

If you are not 100% happy with a visit, | will
make it right -- or refund it. No awkwardness,
no fine print. That is how | would want to be treated.

(330) 200-8042 - BillsHomeTech.com

Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM
— Bill

Bill can screen-share and fix many things remotely — a flat $49, free for Support Plan members.

© 2026 Bill's Home Tech, LLC - 30+ years of tech experience - Serving Portage County since 2025 - Fully Insured
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A Note From BIll

A quick note from Bill.
| write these guides to make home tech a little less frustrating, and | do my best to keep every step
accurate and up to date. Still, every home, device, and setup is a bit different, so | can't promise a guide
will match yours exactly or fix your particular problem. These guides are for general information only —
they're not professional, legal, or financial advice, and they don't replace your device's own manual or
the manufacturer's instructions. Please go slow, use your own good judgment, and use everything here
at your own risk. If a step involves electrical wiring, a gas appliance, a water heater, plumbing, or
climbing a ladder — or if anything just doesn't feel safe — please stop and call a licensed professional
(or give me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any
damage, data loss, or injury that comes from using these guides. Thanks for reading, and stay safe out
there.

.'i'-'-;

l"

Book a visit —
billshometech.com/book

Use of these guides is subject to our Terms of Use (billshometech.com/terms-of-use).

(330) 200-8042 - BillsHomeTech.com
Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech
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