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Helping 911 find you when it matters

In an emergency, the fastest thing you can do is make your place easy to find. A
clear sign at the road, a phone set up to share where you are, and a few words left
for a neighbor can shave precious minutes off how long it takes help to reach your
door. This guide walks through all of it, gently and plainly.

I'm Bill, and | run Bill's Home Tech here in Portage County, Ohio. For 30-plus years I've
helped folks out in the country get their technology to behave. This one isn't really about
gadgets — it's about peace of mind, for you and for the people who love you.

Out here, the ambulance or the fire truck may be coming from miles away, down roads they
don't travel often, past driveways that all look alike in the dark. The good news is that a little
preparation, done once, makes an enormous difference. None of it is hard, and I'll take it one
piece at a time.

[0 No question is too small here

If you'd rather have someone sit at the kitchen table and help you set up your phone
and plan your signs, that's exactly what | do. Call or text me at (330) 200-8042 —
there's nothing to buy from me, just a hand getting it right.
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The whole guide, on one page

If you remember only these things, you've done most of the work of being easy to
find.

0 Put your house number on a clear, reflective sign at the road, readable from both
directions, with numbers big enough to see from a moving truck.

0 Mark the house and the barn too, so responders know which building to head for once
they turn in.

0 Keep your phone's location services on — modern phones can share exactly where you
are with the 911 operator.

0 A simple location app can be a backup way to read your spot aloud if the address alone
isn't enough.

0 Tell a trusted neighbor your gate code and which building you're usually in, and leave a
note by the door.

0 Make sure responders can actually open the gate — never leave it locked in a way that
blocks a truck.

O Do the sign first
If you only do one thing this week, make the sign at the road big, clean, and reflective.
It's the single change that helps the most, day or night.
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Why rural addresses are hard to find

It helps to understand the problem before we fix it. Finding a farm at night is
genuinely harder than finding a house in town.

In a neighborhood, the houses sit close together with numbers on every door and a streetlight
on every corner. Out in the country, a single address might sit at the end of a long gravel
drive, set back behind trees, with the nearest neighbor a quarter-mile off. The driveway may
not even look like a driveway from the road.

Then there's the matter of which building. A working place might have a house, a barn, a
shop, and a couple of sheds, all spread across the acreage. A responder who finally turns in
still has to guess where you are. Every guess costs time.

None of this is anyone's fault — it's just how the country is laid out. But each of these hurdles
has a simple answer, and the rest of this guide is those answers, one by one.

O Think like the driver

Picture an ambulance driver who has never been to your road, arriving in the rain at
two in the morning. Everything in this guide is aimed at making that person's job easy.
If it would help them, it's worth doing.
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The address sign at the road

This is the first thing a responder looks for, so it deserves the most care. A good
sign does three jobs at once.

First, the numbers need to be big — big enough to read from a truck moving down the road,
not just from a car parked at the mailbox. Second, the sign needs to be reflective, so
headlights make it light up at night. Plain painted numbers vanish in the dark; reflective ones
shine right back.

Third, it should be readable from both directions. A responder might be coming from either
end of the road, so a number that faces only one way is half as useful. A sign that stands up
at the end of the drive, with numbers on both faces, covers you either way.

Keep it clear of tall grass, snow drifts, and overgrown brush. A sign that's perfect in spring can
be half-buried by August or hidden behind a plow bank in January. We'll come back to that
seasonal check later on.

I Match the number on file

The number on your sign should match the official address the county has on file for
your 911 service. If you're ever unsure what that official address is, your county's 911
or mapping office can tell you — it's worth a call to be certain.
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Numbers on the house and the barn

Getting a truck to turn in is only half the job. Once it's on your property, the driver
still has to find the right building.

Put your house number on the house itself, somewhere a headlight will catch it as a vehicle
comes up the drive. If your place has several buildings, a little signage that says which is the
house — or a clear number on the building you're most often in — saves a responder from
checking the wrong door first.

If you spend your days out in the barn or the shop, it's worth marking that building too, and
telling family and neighbors that's where you usually are. A responder who knows to head for
the barn, not the house, gets to you faster.

The same rules apply here as at the road: big numbers, reflective if you can, and kept clear of
anything that would hide them. Consistency helps — the same style of number at the road
and on the house tells the driver they're in the right place.

(0 A light that comes on helps too

A porch or yard light that switches on at dusk, or when it senses movement, gives a
responder something to aim for in the dark. It doesn't replace a good number, but it's a
friendly extra.
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How your phone helps 911 find you

Here's a comfort worth knowing: a modern phone can tell the 911 operator roughly
— and often precisely — where you are, all on its own.

When you call 911 from a cell phone, newer phones and networks can send your location to
the operator automatically. This is sometimes called enhanced 911 or an emergency location
feature. You don't have to do anything special to turn it on for the call — it works in the
background when you dial. It's one of the quiet, genuinely good things modern phones do.

It isn't magic, though. It leans on your phone's location features being switched on, and on
there being enough signal to send the information. That's why the next two pages matter:
keeping location on, and having a backup for the spots where signal is thin.

Even with all that help, it's still good to know your own address by heart and be ready to say it.
The phone is the belt; your own words are the suspenders. Both together are best.

O It works even when you can't talk much

If you're hurt or frightened and can barely speak, the location your phone shares can
help the operator send someone to the right place. That's a real reason to keep the
location feature turned on.
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Keep location services on for emergencies

Some folks switch off their phone's location to save battery or out of privacy worry.
For emergencies, it's worth leaving it on.

Location services are the setting that lets your phone work out where it is. You'll find it in your
phone's settings, usually under a heading like privacy or location. I'd rather not guess the
exact words your particular phone uses, because they differ from phone to phone — but it's
there, and it's a simple on-or-off switch for the whole phone, plus choices for each app.

The privacy worry is understandable, but here's the reassuring part: most phones are built so
that emergency calls can use your location even when you've kept apps from tracking you day
to day. You can be private with the shopping apps and still findable to 911. If that balance
matters to you, it's exactly the kind of thing | can set up with you.

If you're ever helping an older parent, this is a kind, quiet thing to check on their phone — that
location is on, and that the phone is charged and nearby. It costs nothing and could matter a
great deal.

[0 Let me check the settings with you

Phone settings can feel like a maze, and the words move around between models. On
a visit — or right on your screen for $49 — I'll make sure location is set the way you
want it, private where you like and ready for an emergency. Call (330) 200-8042.
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A simple backup for reading out your spot

When an address alone isn't enough — say you're out in a far field — a location
app can give you an exact spot to read aloud.

There are apps and services that turn your precise location into something simple to say over
the phone — a short set of words, or a set of coordinates. The idea is that instead of saying
'I'm somewhere in the back forty," you can read out an exact point, and a dispatcher who uses
the same system can find it on their map.

I'm keeping this general on purpose, because these services come and go and not every
dispatch center uses every one. The honest advice is to ask your own county's 911 office
whether they can take a location from one of these apps, and which they prefer. Then you'll
know your backup actually works where you live.

A backup like this earns its keep most for folks who roam a big property — walking fence
lines, working distant fields, out past where any building number would help. For those
situations it's a sensible thing to have on the phone and know how to use.

[ Practice reading it once

A backup only helps if you can find it under stress. Open the app once on a calm
afternoon, see where the location shows up, and read it aloud to yourself. Doing it once
makes it far easier to do when it counts.
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A note by the door, and a word with a neighbor

Some of the best help costs nothing and uses no technology at all. A little sharing
ahead of time can guide responders right to you.

Leave a simple note where a responder would see it — by the main door, or on the fridge —

with your address, which building you're usually in, and any gate code. If you have medicines
or conditions a paramedic should know about, a short list there helps them help you. Keep it

plain and current.

Then tell a trusted neighbor the basics: your gate code, which building you're most often in,
and how to reach your family. A neighbor who can meet the ambulance at the road and wave
it in is worth more than any gadget. Country people have always looked out for each other this
way.

If you use any smart gate or keypad, make sure the code you share is one you can change
later if you need to. Our guide on gate openers you can run from your phone covers how
guest codes and keypads work, if that's part of your setup.

[0 Keep a copy with the family

Give a grown child or close relative the same information you'd leave for a neighbor. If
something happens and they get the call, they can tell the dispatcher exactly where to
go and how to get in.
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Two kinds of places, two sets of needs

How findable your place already is depends a lot on where it sits. A tidy lot at the
edge of town starts out easier than a working farm spread across the acreage —
but both are worth a little attention.

If your place is close to town

The house is near the road, the drive is short, and a responder can likely see the building from
the street. Your job is mostly making sure the number is clear and the phone is set up.

« A big, reflective number at the road and on the house covers most of it.
« Cell signal is usually decent, so your phone's location to 911 works well.
« Keep the number clear of shrubs, snow, and holiday decorations.

« Tell a close neighbor where to find you, just in case.

If you're out on acreage or a working farm

Now the drive is long, there are several buildings, and you may spend the day far from the
house where no number would help. Signal can be thin in spots, too. The stakes and the
distances both go up.

+ Mark the drive, the house, and the building you're usually working in.
» A backup location app earns its keep out in the far fields.
+ Make sure a responder can open the gate — never block the only way in.

« A cell booster can help where signal is thin so a 911 call connects.

[0 Not sure how findable your place is?

Tell me how your place sits — how long the drive is, how many buildings, where the
signal's thin — and I'll help you make a simple plan so help can reach you fast. Nothing
to buy; just a clear-eyed look. Call (330) 200-8042.

Tech Made Simple — Service Made Personal Page 11 of 29

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



KEEP THE GATE OPENABLE BillsHomeTech.com - (330) 200-8042

Make sure responders can get through the gate

A locked gate that keeps strangers out can also keep an ambulance out. The goal
IS a gate that's secure day to day but openable in a crisis.

If you have a gate across the drive, think hard about how a responder would get through it at
three in the morning. A code shared with your neighbor and written on the note by your door is
one answer. A gate that can be opened by hand in an emergency, even if it's usually
powered, is another.

Never leave the only way in chained and padlocked with no plan for getting it open. If
responders have to cut a chain or climb a fence, that's time you don't have to spare. Many
powered gates have a simple manual release for exactly this reason — know where yours is
and how it works.

If a smart gate or keypad is part of your setup, our guide on gate openers you can run from
your phone walks through guest codes, keypads, and keeping power to the gate. Setting one
up with an emergency plan in mind is the smart way to do it.

I' A blocked gate costs minutes you can't spare

Whatever gate you have, there must be a fast, known way for help to get through.
Share the code, show the family the manual release, and never rely on a lock that no
responder could open. This is worth getting right.
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A word for folks who live alone

If you live by yourself out in the country, being findable is doubly important — and
there's real comfort in having it handled.

When you live alone, there may be no one in the house to meet the ambulance or point the
way. That makes the sign, the phone, and the neighbor who knows your routine all the more
valuable. Each one stands in for the help that isn't there in the moment.

Carrying your phone on you — in a pocket, not left on the counter or out in the truck — means
it's with you if you fall or take ill. Our guide on working alone on the farm goes further into fall
alerts, check-in routines, and the features that can call for help when you can't reach a phone
yourself.

None of this is meant to worry you. Quite the opposite — setting it up once and knowing it's
there is a load off your mind, and off your family's. You get to keep your independence with a
quiet safety net underneath it.

0 Let's build you a quiet safety net

Living alone and findable is a wonderful combination — independence with a backstop.
I'll help you set up the signs, the phone, and the check-ins, at your pace and with no
pressure. Call or text (330) 200-8042.
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A simple card to keep by the phone

In an emergency, nobody remembers anything. A card you wrote on a calm day
does the remembering for you.

Write a plain card and keep it where you'd reach for it — by the house phone, on the fridge, in
your wallet. On it, put the one thing people blank on under stress: your exact address as the
county has it, spelled out, with your road and nearest cross-road.

« Your full address, exactly as the county lists it.

« The nearest cross-road or landmark, so you can describe the turn.
« Which building you're usually in.

» Your gate code, if you have a gate.

+ A family member's name and number.

If a grandchild or neighbor is ever at your place and has to call for you, that card lets them tell
the dispatcher exactly where help should go. Keep one by the phone and tuck a copy where a
visitor would find it.

0 Read it, don't recite it

You don't have to memorize anything. The whole point of the card is that you can read
it aloud, slowly and clearly, even if your hands are shaking. Written down beats
remembered every time.
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What to say when you call 911

Knowing roughly how the call goes takes some of the fear out of it. The operator is
trained to help, and they'll walk you through it.

The first thing they'll want is where you are — your address and the nearest cross-road.
That's why the card by the phone matters so much. Say it slowly and clearly, and mention
which building, and whether the gate is open or what the code is.

Then tell them plainly what's wrong. You don't need the right words or medical terms — just
what you see and what's happening. The operator will ask questions to fill in the rest, so let
them lead. Try to stay on the line until they tell you it's alright to hang up.

If you can, send someone out to the road to wave the truck in, or flip on the porch and yard
lights. Little things like that turn a frantic search into a quick arrival.

0 It's fine to practice out loud

There's no shame in rehearsing. Say your address and cross-road aloud a few times
on a quiet day. When the real moment comes, the words will be there waiting for you
instead of hiding.
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A sign that stays findable all year

The country changes with the seasons, and a sign that's perfect in spring can
disappear by summer or winter. A quick look now and then keeps it doing its job.

In summer, tall grass and fast-growing brush can swallow a low sign. In fall, leaves and a lean
of the post can hide it. In winter, a plow bank or a drift can bury it, and ice can dull the
reflective face. None of this means the sign was wrong — it just needs the occasional glance.

Make it a habit tied to something you already do. When you mow near the road, check the
sign's clear. When you shovel or plow, clear the sign too. A minute's attention a few times a
year keeps you findable in the exact conditions — storms, deep winter — when you're most
likely to need help.

[0 Check it from the road, at night

Once a year, drive out past your own place after dark and look back at the sign the way
a responder would. If your headlights don't make it jump out at you, it won't for them
either — and that's your cue to clean or replace it.
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Setting this up for a parent or neighbor

If you're the worried family member reading this for someone else, here's how to
help without making them feel fussed over.

Lead with the sign and the card — they're practical, visible, and feel like tidying up rather than
a comment on anyone's health. Then quietly check that their phone's location is on, that it
stays charged, and that they tend to keep it near them. Frame it as making life easier, not as
worry.

Write down the address, the cross-road, the gate code, and which building they favor, and
keep a copy yourself. If you ever get the call, you'll be able to guide the dispatcher straight
there. Share the same with a nearby neighbor who's willing to help.

Most of all, make it a conversation, not a lecture. A parent is far more likely to keep their
phone on them because it was a warm chat over coffee than because they were told to. If it
helps to have a patient outsider do the setup, that's a call I'm glad to take.

O I'm glad to be the patient outsider

Sometimes a parent takes it easier from a friendly helper than from their own kids. I'll
come set up the phone, the signs, and the card, explain it all gently, and leave
everyone feeling better. Call (330) 200-8042.
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Common mistakes to sidestep

A few avoidable slip-ups are behind most of the cases where help struggled to find
a place. Now you'll see them coming.

« Small or painted-only numbers that vanish at night when headlights can't make them
shine.

« A sign that faces one way, invisible to a truck coming from the other direction.

« Turning location off on the phone and forgetting that it's how 911 finds you.

+ Alocked gate with no shared code and no manual release anyone knows about.

« Leaving the phone on the counter or in the truck instead of carrying it, so it's out of reach
at the worst moment.

I The one that costs the most

A gate that no responder can get through is the mistake that most often costs real
minutes. Share the code, show the family the manual release, and never trust the only
way in to a lock nobody but you can open.
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A simple findability checklist

Walk through these once. Each box you can tick is a minute you've saved the day
you need help.

0 My number is big, reflective, and readable from both directions at the road.

0 The house — and the building I'm usually in — are marked too.

0 My phone's location services are on, and the phone stays charged and near me.

0 | know whether my county can take a location from a backup app.

0 A card with my address and cross-road sits by the phone.

0 A neighbor and a family member know my gate code and which building | use.

0 There's a fast, known way for a responder to get through the gate.

0 Bring me the blanks

Tick what you can and don't fret over the rest — the blanks are just where | can help.
Send them my way and we'll have your place findable in an afternoon. Call or text
(330) 200-8042.
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What you can do yourself, and when to call

Most of this you can handle on a free afternoon. A couple of pieces are worth a
hand, and knowing which is which keeps it easy.

Buying and placing a good reflective sign, writing the card, and telling a neighbor are all things
you — or a grown child — can do without any special help. They just take the decision to do
them, which this guide is meant to nudge along.

Where folks most often want a hand is the phone: making sure location is set the way they
want, private day to day but ready for 911, and checking that a backup app works with the
local dispatch. That's the kind of fiddly settings work | do all the time, and I'm glad to do it with
you at your pace.

00 One friendly visit covers it

| can walk your place, help pick where signs go, set up the phone, write the card with
you, and leave your family with a copy — one calm visit, $99 flat, 30-day
come-back-free. Call (330) 200-8042.
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Questions worth asking

A few questions — to your county, your family, or me — get your place findable
with no guesswork.

Q: What address does the county actually have on file for my place?
Your county's 911 or mapping office can confirm the official address. Your sign and your card
should match it exactly, so there's no confusion when it's read back to a dispatcher.

Q: Can local 911 take a location from one of those backup apps?
Ask your county directly. Not every dispatch center uses every service, and you want to know
your backup works here before you ever lean on it.

Q: Does my gate have a manual release, and where is it?
If you have a powered gate, find out how to open it by hand and make sure your family and a
neighbor know too. A gate nobody can open in a pinch is a gate working against you.

Q: Is my phone set to share location with 911 even if | limit apps?
Most phones are built this way, but it's worth confirming. You can keep everyday apps from
tracking you and still be findable in an emergency — and that's exactly the balance to aim for.

[0 There's no silly question here
Your county's 911 folks would far rather answer a calm question today than search for
your place in an emergency. Asking ahead of time is the smart, neighborly thing to do.
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Common Questions

The questions | hear most from folks wanting to be easy to find, answered plainly.

Q: Doesn't 911 already know where | am when | call?

Often they can get close from your cell phone, and newer phones share your location well —
but it depends on signal and settings, and it's never a reason to skip a clear sign. The phone
and the sign together are what you want.

Q: Is it safe to leave my phone's location turned on?

Yes — you can keep everyday apps from tracking you and still let emergency calls use your
location. Most phones separate the two. If you'd like help setting that balance, | do it all the
time.

Q: What if I'm way out in a field with no building number nearby?

That's exactly where a backup location app or your phone's shared location earns its keep —
it gives you an exact spot to read aloud. Check first that your county can use it, and carry your
phone on you.

Q: How big do the numbers on my sign really need to be?

Big enough to read from a moving truck, and reflective so headlights light them up at night. If
you drive past your own place after dark and the number doesn't jump out at you, it's too small
or too dull.

0 Let's make your place easy to find

Helping folks feel safe and findable out in the country is some of the most satisfying
work | do. Call or text me at (330) 200-8042 and we'll set up your signs, your phone,
and your plan — gently, and at your pace.
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You don't have to do this alone

You just have to remember that a friendly, patient person is one call away.

| hope this guide made helping 911 find your rural address feel a little less daunting and a lot
more doable. Keep it in a drawer with your other home papers, come back to a page
whenever you need it, and don't worry about memorizing anything.

When you'd rather have a hand, that's exactly what | do. | come to your home — barn, shop,
and all — work at your pace, and never make you feel rushed or silly for asking. A first visit is
a flat $99, and for the parts that don't need me on-site | can often help right on your screen for
$49. Every visit comes with a 30-day, come-back-free guarantee. | don't do the licensed
electrical, trenching, or tower work myself — for that I'll help you line up a trustworthy local
pro.

0 Bill's Home Tech —real help, close to home

Call or text me at (330) 200-8042, or visit BillsHomeTech.com. Serving Atwater and all
of Portage County. 30+ years of patient, plain-English tech help — and if you're ever
not 100% happy with a visit, I'll make it right or refund it. That's a promise. — Bill
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Four Ways to Be Easy to Find

Each one shaves minutes off how long help takes

What to do Why it helps

Sign at the road Big, reflective, Found at night
both ways
Mark the buildings Number house and Right door first
bam

Phone location on Share your spot Found without
with 911 words

Share the gate Neighbor and No locked-out
code family know truck

Do all four and a responder reaches your door fast, day or night.

Tech Made Simple — Service Made Personal Page 24 of 29

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



AT A GLANCE BillsHomeTech.com - (330) 200-8042

Getting Findable in Four Steps

The calm way to set it up once

o |[ @ |[| © |[ ©
Put up the sign Set up the phone Write the card Tell a neighbor
Big, reflective, Location on, Address, Gate code and
both directions - charged, carried -} cross-road, -) which building
gate code
\_ J \\ J \\ J y

Set it up once on a calm day and it's ready when you need it.
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What Helps 911 Find You?

Start with where you'd be when you call

Where are you when help is
needed?

At the house, Out in a barn Way out in
near the road? or far building? the far fields?
4 N\ N\ [ N\
A reflective sign Mark that building Phone location or
and a marked and tell family a backup app to
house door it's where you are read your spot
\ J J J
[ A locked gate with no shared code can keep help out -- plan for it. ]

llustration - a schematic, not to scale. Your setup may differ
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A Good Sign vs. a Hard-to-See One

The difference a responder sees at night

Hard to find Easy to find

The numbers Small, painted Big, reflective

The facing One direction Both directions
Around it Grass or snow Kept clear

If your headlights don't make it shine, a responder's won't either
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BILL'S HOME TECH

Home & Small Business Tech Solutions

Need a Real Person?

You do not have to remember all of it.
You just have to remember you can call.
Friendly, in-home tech help -- | come to you.

If you are not 100% happy with a visit, | will
make it right -- or refund it. No awkwardness,
no fine print. That is how | would want to be treated.

(330) 200-8042 - BillsHomeTech.com

Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM
— Bill

Bill can screen-share and fix many things remotely — a flat $49, free for Support Plan members.

© 2026 Bill's Home Tech, LLC - 30+ years of tech experience - Serving Portage County since 2025 - Fully Insured
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A Note From BIll

A quick note from Bill.
| write these guides to make home tech a little less frustrating, and | do my best to keep every step
accurate and up to date. Still, every home, device, and setup is a bit different, so | can't promise a guide
will match yours exactly or fix your particular problem. These guides are for general information only —
they're not professional, legal, or financial advice, and they don't replace your device's own manual or
the manufacturer's instructions. Please go slow, use your own good judgment, and use everything here
at your own risk. If a step involves electrical wiring, a gas appliance, a water heater, plumbing, or
climbing a ladder — or if anything just doesn't feel safe — please stop and call a licensed professional
(or give me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any
damage, data loss, or injury that comes from using these guides. Thanks for reading, and stay safe out
there.

.'i'-'-;

l"

Book a visit —
billshometech.com/book

Use of these guides is subject to our Terms of Use (billshometech.com/terms-of-use).

(330) 200-8042 - BillsHomeTech.com
Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM
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