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Everything in this guide, with page numbers. Skip to whichever chapter answers your
question right now.
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THE 60-SECOND VERSION

1. The Whole Plan on One Page
If you read only one page, read this. Here is the whole idea as a short checklist.

A lifetime of photos and videos is one of the most precious things a family owns, yet it is

scattered across phones, computers, the cloud, and a drawer of old discs. Handing it over

well means two simple things: gathering it all into one place, and then giving a safe copy to

each person who should have it. This guide walks you through both, slowly, with no rush.

1 Decide who should receive the photos and videos.
2 Gather everything into one folder on one computer — phone, cloud, old drives.
3 Make a backup using the 3-2-1 idea: three copies, two kinds of media, one kept off-site.
4 Put a copy on a USB stick or external drive for each person.
5 Add a second copy in a shared album or the cloud so nothing rests on one gadget.
6 If you like, order a printed keepsake book as the gift everyone remembers.

GOOD TO KNOW

You cannot wear out a photo by copying it. Copying never changes the original. That means
you can take your time and make a mistake or two without ever losing a picture.

The rest of this guide takes each step one page at a time, for iPhone and Android, Mac and

Windows. A big collection takes patience, not skill. Anyone can do this with an afternoon

and a cup of coffee.

WHAT THIS IS

2. Handing the Pictures to the People
This guide is about giving your photos and videos to the people you love — children,

grandchildren, a brother or sister, a lifelong friend. It is about sharing and keepsakes:

copies on a drive, shared albums, printed books, framed prints. It is the warm, happy side

of a photo collection.

It is a little different from getting into someone's cloud photo library after they have passed

away, which is a harder and more technical job with its own guide. Here, the pictures are in

hand, or you can reach them, and the task is simply to pass them along so they are not

trapped on one device or lost when a phone is replaced.

• What this is: sharing, copying, and preserving photos for family.
• What it is not: breaking into a locked account after a death — that has its own guide.
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• Who it is for: anyone who wants their memories safely spread among the people who will
treasure them.

WATCH OUT

You do not have to do the whole collection at once. Start with one album, one person, or
one year. A small finished piece beats a big plan that never begins.

WHY IT MATTERS

3. Why Memories Slip Away Quietly
Photos used to live in albums on a shelf, and everyone knew where they were. Now they

live inside phones and clouds, and that makes them easy to take but easy to lose. A

dropped phone, a forgotten password, a cloud account that lapses — and a decade of

pictures can vanish without anyone noticing until it is too late.

The saddest loss families face is not money or furniture. It is the pictures no one can reach

anymore: the only photo of a grandmother as a young woman, a video with a voice in it that

no one will hear again. Spreading copies among several people is the surest protection,

because a memory that lives in four homes cannot be lost by one accident.

GOOD TO KNOW

The single best gift you can give your family is not a new gadget. It is a copy of the family
pictures, in their hands, that no password or broken phone can take away.

Think of this as making your memories permanent. Once the pictures are in several safe

places and several loving hands, they are as secure as anything in this world can be.

WHO GETS THEM

4. Deciding Who Should Receive the Pictures
Before you gather a single file, it helps to picture who the pictures are for. You do not have

to give everyone everything. Some people want the whole collection; others would treasure

just the photos of their own branch of the family. Deciding first makes every step afterward

simpler.

• The whole collection: usually one or two people who will be its keepers.
• A branch each: give each child the pictures of their own family and childhood.
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• A theme: a parent's war years, a grandparent's recipes, a wedding — gathered for
whoever cares most.

• A shared album: for pictures everyone can enjoy together, like holidays and reunions.
There is no single right way to divide them. Many families name one person as the keeper

of the full archive and then give everyone else a copy of the parts that mean the most to

them. Writing down your plan on a scrap of paper first will save you from copying the same

folder five times by mistake.

TIP

Ask the family what they want before you spend hours copying. One grandchild may dream
of the old home movies; another only wants the baby pictures. A quick phone call saves a
lot of work.

WHERE THEY LIVE

5. Finding Every Place Your Photos Hide
The first real task is a treasure hunt. Photos and videos have a way of scattering over the

years, and the biggest mistake people make is handing over only the ones on their phone,

forgetting the thousands sitting elsewhere. Make a simple list of every place yours might

live before you start gathering.

• The phone and tablet you use every day — the most recent years.
• A cloud service: iCloud Photos, Google Photos, Amazon Photos, or Microsoft OneDrive.
• The computer — in a Pictures folder, or inside the Photos app.
• Old external hard drives and USB sticks in a drawer.
• Memory cards from old cameras, and the cameras themselves.
• Burned CDs or DVDs from years past, and old email attachments.
• Camcorder tapes, film negatives, and boxes of printed photos in the closet.

GOOD TO KNOW

Most families are surprised by how much they find. It is common to discover a forgotten
drive or disc holding pictures no one has seen in fifteen years. The hunt is worth it.

Gather all of it to one table or one computer. You do not have to sort yet — just bring

everything into one place so nothing gets left behind. Sorting comes later, and it is the easy

part.



Bill's Home Tech BillsHomeTech.com  ·  (330) 200-8042
Photos & Videos — Who Gets Them and How to Hand Them Over

Tech Made Simple. Service Made Personal. Page 7 of 28
For general information only — not professional advice. Use at your own risk.

For electrical, gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech

GATHER: IPHONE

6. Collecting Photos From an iPhone or iPad
If the pictures are on an iPhone or iPad, they are almost always tied to iCloud Photos,

Apple's cloud. The surest way to get them off is to pull them onto a computer, where you

can copy and share them freely. There are two easy roads: cable or the web.

1 The cable way: plug the iPhone into a Mac or Windows PC with its charging cable.
2 On a Mac, open the Photos app; on Windows, open the Photos app or File Explorer —

the phone appears as a device.
3 Choose Import, then import all photos and videos to a folder on the computer.
4 The web way: on any computer, sign in at iCloud.com and open Photos.
5 Select the pictures and click the download button to save them to the computer.

TIP

On an iPhone, open Settings, tap your name, then iCloud, then Photos, and make sure it is
not set to 'Optimize Storage' only. If full-size originals are in the cloud, you want to download
the originals, not small previews.

A large library can take a while to come down, especially over the web. Let it run while you

do something else. The pictures are copying, not moving, so the phone keeps its copy the

whole time.

GATHER: ANDROID

7. Collecting Photos From an Android Phone
On an Android phone — a Samsung, a Pixel, a Motorola, and most others — the pictures

usually live in Google Photos, Google's cloud. The cleanest way to gather a whole Android

library is Google Takeout, which packages everything into downloadable files. There is

also a simple cable route for a quick grab.

1 The full way: on a computer, go to takeout.google.com and sign in with the Google
account.

2 Deselect everything, then select only Google Photos, and start the export.
3 Google prepares ZIP files and emails a link when they are ready, which can take time.
4 The cable way: plug the phone into a computer, unlock it, and choose 'File transfer' on

the phone.
5 On the computer, open the phone's storage and copy the DCIM and Pictures folders.
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GOOD TO KNOW

On a Samsung you may also have pictures in Samsung Cloud or the Gallery app, separate
from Google Photos. Check both so nothing is left behind on one service.

Takeout gathers whole albums at once, not single pictures, so it is the right tool for a

lifetime library. The cable route is handy when you just want the last few hundred shots in a

hurry.

GATHER: COMPUTER

8. Collecting Photos Already on a Computer
Many pictures are already on a computer, but tucked where they are easy to miss. On both

Windows and Mac, photos hide in a few predictable spots. Rounding them up into one

folder is the goal before you copy anything out.

• On Windows: look in the Pictures folder, the Downloads folder, and the Desktop.
• On Windows: the Photos app may also hold imported pictures — use its export option.
• On a Mac: the Photos app holds most pictures inside a single library file.
• On a Mac: to get real copies out, open Photos, select all, and use File then Export.
The Mac Photos app is the one that trips people up. The pictures are inside a single sealed

library and cannot simply be dragged out. You must use the Export command, which writes

real, separate picture files to a folder you choose. Always export the originals, at full size,

not a smaller version.

WATCH OUT

Do not just copy the Photos Library file on a Mac and expect another person to open it
easily. Export the pictures as ordinary files instead, so they open on any computer, phone,
or frame.

GATHER: OLD MEDIA

9. Old Drives, Cards, and Discs
The drawer of old storage is where the oldest and often most irreplaceable pictures hide.

External drives, USB sticks, camera memory cards, and burned CDs or DVDs can hold

photos from the earliest digital years. These media also age and fail, so getting the pictures

off them is urgent as well as worthwhile.
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1 Plug each external drive or USB stick into the computer and copy its pictures into your
one gathering folder.

2 For a memory card, use a card reader slot or a cheap USB card reader to read it on the
computer.

3 For a CD or DVD, use an external disc drive if the computer has no slot, and copy the
files off.

4 Label each item as you finish it, so you know what has already been gathered.

WATCH OUT

Old CDs and DVDs can fade or fail with age. If a disc will not read, do not throw it out — set
it aside. A tech helper can sometimes recover a disc that a home computer refuses to open.

These older files are the ones most at risk of being lost forever, because the media they sit

on is wearing out. Pulling them onto a modern drive and into the cloud gives them a fresh,

long life.

THE 3-2-1 IDEA

10. Three Copies, Two Kinds, One Away
Once everything is gathered, the single most important idea in this whole guide is a simple

rule the professionals use. It is called 3-2-1, and it keeps pictures safe from almost any

mishap. It sounds technical but it is just common sense dressed up in numbers.

• Three copies of everything — the original plus two backups.
• Two different kinds of media — for example, a hard drive and the cloud, not two drives.
• One copy kept off-site — somewhere other than your home, like a relative's house or the

cloud.
Why three? Because any one copy can fail. A drive breaks, a cloud account lapses, a

house has a fire. With three copies on two kinds of media, and one of them somewhere

else entirely, it would take three separate disasters at once to lose your pictures. That

almost never happens.

GOOD TO KNOW

The cloud counts as your off-site copy, and it counts as one of your two kinds of media. So
a drive at home plus the cloud already gets you most of the way there — just add one more
copy for the full three.
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COPY: USB STICK

11. Making a Copy on a USB Stick
A USB stick, sometimes called a flash drive or thumb drive, is the easiest way to hand

someone a copy of the pictures. It is small, cheap, and plugs into almost any computer. For

a modest collection, one stick is all you need. For a very large one, you may want a

roomier external drive instead.

1 Buy a USB stick large enough for the collection — ask a helper what size if you are
unsure.

2 Plug it into the computer; it appears as a new drive in File Explorer or on the Mac
desktop.

3 Open your gathering folder, select everything, and copy it onto the stick.
4 Wait for the copy to finish completely before unplugging — large videos take time.
5 Safely eject the stick: on Windows use the eject icon, on a Mac drag it to the trash or

press eject.

WATCH OUT

Do not yank the stick out while it is still copying. Pulling it early can corrupt the files. Wait
until the computer says it is safe to remove, every time.

Label each finished stick with a marker — the family name and the years it covers. A

handful of clearly labeled sticks, one per relative, makes a thoughtful and lasting gift.

COPY: HARD DRIVE

12. Making a Copy on an External Hard Drive
For a large collection — tens of thousands of photos and hours of video — an external

hard drive holds far more than a USB stick and is the better home for the master copy.

These drives plug in with a single cable and work on both Windows and Mac, though they

sometimes need a quick one-time setup to work on both.

1 Choose an external drive with plenty of room — a helper can advise on the size.
2 Plug it into the computer with its cable; it appears as a new drive.
3 Copy your entire gathering folder onto it in one go.
4 Keep this drive as your master copy, stored safely and handled gently.

GOOD TO KNOW

External drives are not meant to be the only copy. They can fail after years of sitting in a
drawer. Treat the drive as one of your three copies, never as the single safe place.
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A tidy habit is to keep one external drive as the family master, store a second copy in the

cloud, and hand out smaller USB sticks to individual relatives. That arrangement quietly

satisfies the whole 3-2-1 rule.

A COPY EACH

13. A Copy for Each Family Member
Here is where the gathering turns into giving. Once you have your gathering folder and a

master backup, making a copy for each person is simple repetition. The beauty of digital

pictures is that every copy is perfect — no fading, no quality lost, no original worn out.

• For each person, decide whether they get the whole collection or just their branch.
• Copy the right folders onto a labeled USB stick or small drive for them.
• Include a short note or a printed index so they know what they are looking at.
• Keep a list of who received what, so you remember next time.
If relatives live far away, you do not have to mail a drive at all. You can invite each person

to a shared album or a shared cloud folder, covered in the next pages, and they can

download their copy from anywhere. Many families do both: a physical drive for the keeper,

shared albums for everyone else.

TIP

Hand out the copies at a gathering if you can — a holiday or a reunion. Watching everyone
receive their family pictures in person turns a chore into a memory of its own.

SHARE: ICLOUD

14. Sharing With an iCloud Shared Album
If your family lives in Apple's world of iPhones and iPads, an iCloud Shared Album is a

lovely way to share pictures without copying drives or mailing anything. You create an

album, invite people, and everyone you invite can see and save the pictures to their own

phone.

1 On the iPhone, open the Photos app and create a new shared album from the albums
screen.

2 Give it a name, then invite people by their email or phone number.
3 Add the photos and videos you want to share into the album.
4 Invited people get a notice, accept it, and can then view and save every picture.
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GOOD TO KNOW

A newer shared album can include up to one hundred people, including you, and holds as
many pictures as your iCloud storage allows. That is plenty for an entire extended family.

A shared album is a wonderful way to let everyone enjoy and keep the pictures, but treat it

as sharing, not as your backup. People should still save the ones they want onto their own

phone or computer, so the memories do not depend on the album staying open forever.

SHARE: GOOGLE

15. Sharing With Google Photos
If the family uses Android phones or already lives in Google Photos, sharing there is just as

easy. Google Photos lets you share a single album by a link, or set up ongoing sharing with

one particular person, such as a spouse, so new pictures flow automatically.

• To share an album: open it in Google Photos, tap Share, and choose people or create a
link.

• Anyone with the link can view the album; they can save pictures to their own account.
• Partner Sharing: in Google Photos settings, you can share your whole library with one

trusted person automatically.
• A shared link can be turned off later if you ever want to stop sharing.

WATCH OUT

A share link is like a key — anyone who has it can open the album. Send links only to the
people you mean to, and avoid posting them in a public place.

As with Apple's albums, Google sharing is a way to let people enjoy and copy the pictures,

not a substitute for a real backup. Encourage each person to download the shots that

matter to them onto their own device.

CLOUD OR DRIVE

16. Cloud, Drive, or Both?
People often ask whether they should hand over a physical drive or use the cloud. The

honest answer is both, because they protect against different things. A drive you can hold

survives even if an account closes; the cloud survives even if a drive is lost in a flood.

Together they are far stronger than either alone.

• A physical drive or stick: nothing can shut it off, and it works with no internet.
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• A cloud album or folder: easy to share far and wide, and safe from home disasters.
• The weakness of a drive: it can break, or sit unread until it fails.
• The weakness of the cloud: it depends on an account staying open and paid.
For most families, the simplest strong plan is a master copy on an external drive at home, a

copy in the cloud as the off-site backup, and shared albums so relatives can reach the

pictures easily. That covers every way things tend to go wrong.

TIP

If you are only going to do one thing, put the whole collection in a cloud service and share it
with the family. It is the fastest way to protect the pictures and reach everyone at once.

KEEPSAKE BOOKS

17. Printing a Keepsake Photo Book
Of all the ways to hand over pictures, a printed photo book is the one families treasure

most. It needs no password, no device, and no charging. It sits on a coffee table and gets

opened again and again. For a special gift — a parent's milestone, a memorial, a family

history — nothing beats a book.

1 Choose a photo-book service — many are offered online, and some drugstores and
camera shops do them too.

2 Pick your best pictures for the book; a focused selection beats cramming everything in.
3 Upload them to the service and arrange them, page by page, with its simple tools.
4 Add captions, names, and dates so the stories are not lost with the photographer.
5 Order a copy for each person who should have one; reorders later are easy.

GOOD TO KNOW

Photo books cost more than a drive, but usually stay reasonable for a modest book, and
prices can change. Watch for the frequent sales these services run, which can cut the cost
sharply.

A book cannot hold a whole lifetime, and that is its gift: it forces you to choose the pictures

that matter most. The choosing itself often becomes a warm afternoon of remembering.
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PRINTS & FRAMES

18. Prints, Frames, and Digital Frames
Beyond a book, ordinary prints still have a place. A framed photo on a wall, a set of prints

in an envelope for a relative who does not use computers, a digital frame that quietly cycles

through hundreds of pictures — each reaches people a drive never will, especially older

relatives.

• Prints: order online or at a drugstore or camera shop, usually inexpensive and quick.
• Framed enlargements: a lovely gift of a single favorite picture.
• A digital picture frame: plug it in, load it with photos, and it shows a new one every few

minutes.
• Some digital frames can be sent new pictures over the internet by far-away family.

TIP

A digital frame is a kind gift for a relative who is not comfortable with phones or computers.
It needs almost no effort from them — the pictures simply appear, all day long.

Do not overlook the people in your family who will never open a USB stick. For them,

something they can hold or hang on the wall is the whole point. Match the gift to the

person.

ORGANIZING

19. Organizing and Labelling the Collection
A pile of twenty thousand unsorted pictures is daunting to whoever receives it. A little

organizing turns that pile into something a grandchild can actually enjoy. You do not need

to be perfect — even rough folders by year or event make an enormous difference.

1 In your gathering folder, make subfolders — the simplest is one per year.
2 Inside a year, you can make folders for big events: a wedding, a trip, a holiday.
3 Move pictures into the folders a batch at a time; there is no rush to finish in one sitting.
4 Name folders clearly, like '1985 — Grand Canyon trip,' so the story travels with the

pictures.

GOOD TO KNOW

Most phones and cloud services already stamp each picture with the date it was taken, so
they often sort themselves into rough order. You are mainly adding the human touch of
names and events.
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Do not let organizing become an excuse never to finish. Rough folders handed over today

are worth more than a perfect system you are still building in five years. Good enough, and

done, wins.

NAMES & DATES

20. Adding the Names Behind the Faces
The great sorrow of old family photos is a box of faces no one can name. You have the

chance to prevent that now. While you still remember, write down who is in the pictures

and where they were taken. This is the part of the job only you can do, and it may matter

most of all.

• Use folder names and file names to carry the plain facts: year, place, people.
• Many Photos apps let you add a caption or description to each picture — use it for

names.
• For a printed book, type the names right into the captions under each photo.
• If a relative is still living who knew these people, sit with them and write the names down.

TIP

Sit an older relative down with the oldest photos and a notebook. The afternoon you spend
naming faces is a gift in itself, and it rescues names that would otherwise be lost forever.

A picture with a name and a date is a hundred times more precious than one without. This

small effort is what turns a collection of images into a true family history.

DUPLICATES

21. Weeding Out Duplicates and Blurry Shots
Phones make it easy to take the same picture ten times, and clouds pile up copies. A little

weeding makes the collection smaller, cheaper to store, and far nicer to look through. But

go gently — it is better to keep a doubtful picture than to delete a precious one by accident.

• Delete obvious throwaways: blurry shots, accidental pictures of the floor, blank screens.
• Where you took many of one moment, keep the best one or two, not all ten.
• Many Photos apps can find exact duplicates for you and offer to remove them safely.
• When in doubt, keep it. Storage is cheap; a lost memory cannot be bought back.
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WATCH OUT

Only weed a copy, never your only copy. Do your culling after you have a full backup, so a
hasty delete can always be undone. Never clean out the originals before the backup exists.

Weeding is optional. If it feels like too much, skip it entirely — a slightly messy collection

that is safely backed up is far better than a tidy one you never finished protecting.

VIDEO FORMATS

22. Understanding Your Video Files
Videos behave a little differently from photos. They are much larger, so they take longer to

copy and fill drives faster. They also come in different file types, and an old one may not

open on a new computer. Knowing a few basics saves frustration.

• Modern phone videos are usually MP4 or MOV files, which open almost everywhere.
• Older videos may be AVI, WMV, or other types that newer devices sometimes struggle

with.
• A video file that will not play can often be converted to a modern type by a helper.
• Because videos are large, a collection with many of them needs a roomier drive.

GOOD TO KNOW

If a video will not open, do not assume it is ruined. Nine times out of ten it just needs
converting to a current format, which keeps the original sound and picture intact.

Keep videos together with the photos in your gathering folder so they share the same

backups and copies. They are memories too — often the most moving ones, because they

carry voices and movement a still picture cannot.

TAPES & FILM

23. Old Camcorder Tapes and Film
Many families have a box of old camcorder tapes, cine film, or slides holding weddings and

childhoods from decades past. These are not on any computer yet, and the machines that

play them are disappearing. Getting them turned into digital files — before the tapes

degrade or the players vanish — is one of the most valuable rescues you can make.

• Camcorder tapes (VHS-C, MiniDV, 8mm video) can be transferred to digital files.
• Cine film and slides from even older years can be scanned to digital, too.
• Some drugstores and camera shops offer a mail-in or in-store transfer service.
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• A local tech helper can often do the transfer, or point you to someone who does.

WATCH OUT

Magnetic tape degrades with age, and heat and damp speed it up. Tapes stored in a hot
attic or damp basement are most at risk. The sooner they are transferred, the more
survives.

Once transferred, these old films join your digital collection and get the same copies and

backups as everything else. A grandchild seeing a grandparent's wedding move and speak

for the first time is worth every bit of the effort.

BIG LIBRARIES

24. When the Collection Is Enormous
If a lifetime of pictures and video runs to tens of thousands of files, the job is not harder,

only longer. The main thing that changes is time: downloads take hours, copies take a

while, and your patience matters more than your skill. Knowing this in advance keeps it

from feeling like something is wrong.

• Big downloads from the cloud can run for hours — start them before bed or before an
outing.

• Copy in batches if it feels overwhelming: one year, one album, one drive at a time.
• Leave the computer plugged in and awake so a long copy is not interrupted.
• A roomier external drive saves you from juggling several small ones.

GOOD TO KNOW

A copy that seems stuck is usually just working on a very large video. As long as the
computer says it is still copying, let it be. Interrupting it is the only thing that causes trouble.

Break a big library into pieces and finish one piece each sitting. A collection of a lifetime

deserves a few quiet evenings. There is no prize for rushing, and no penalty for taking a

week.
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AVOID DELETING

25. Protecting Against Accidental Deletion
The fear that stops many people from touching their photos is deleting something precious

by mistake. The good news is that it is very hard to lose a picture permanently if you work

carefully, and almost every system gives you a safety net.

• Always copy, never move, when gathering — the original stays put until you choose to
delete it.

• Deleted pictures usually go to a 'In recent years Deleted' or trash folder first, for about a
month.

• Do not empty that trash until you are certain your backups are complete.
• Make your full backup before you ever start weeding or deleting anything.

WATCH OUT

In iCloud and Google Photos, deleting a picture on your phone also deletes it from the cloud
and from every device signed in. Make sure it is safely backed up elsewhere before you
delete it there.

If you do delete something by accident, do not panic. Check the 'In recent years Deleted'

folder first — it is almost certainly sitting there, waiting to be put back with a single tap.

KEEP ORIGINALS

26. Keeping the Originals Safe While You Work
A guiding rule throughout this whole process is to protect the originals until the very end.

As long as the pictures still exist in their first home — on the phone, in the cloud, on the old

drive — you have a safety net under everything else you do.

1 Gather by copying, so every original stays exactly where it was.
2 Build your backups and your family copies from the gathered folder.
3 Check that at least two good copies exist and open properly.
4 Only then, if you wish, clean up or clear space on the phone or cloud.

GOOD TO KNOW

Resist the urge to 'free up space' on the phone until you are completely finished and your
backups are confirmed. The temptation to tidy early is where most accidents happen.

Think of the originals as the ground beneath your feet. Keep them solid until the new

copies are standing on their own. Then, and only then, is it safe to clear the old ground if
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you want to.

PRIVACY

27. A Gentle Word About Privacy
A family collection can hold private things: documents photographed for safekeeping,

pictures a person would not want shared widely, images that are precious to some and

painful to others. Handing pictures over thoughtfully means a little care about who sees

what.

• Glance through for photographed documents — tax papers, cards, passwords — and
keep those separate.

• Think before putting very personal pictures into a wide shared album.
• Share sensitive images privately, with the one person meant to have them.
• Respect that different family members may feel differently about certain pictures.

GOOD TO KNOW

A shared album is seen by everyone invited to it. For anything private, send it directly to the
one person instead, by message or on their own drive.

None of this should make you anxious. The vast majority of family pictures are simply joyful

and meant to be shared. A quick, kind look for the few that are not is all that is needed.

STAY SAFE

28. Sharing Links and Staying Safe
When you share pictures by a link or invite, you are handing out a kind of key. A few simple

habits keep that key in the right hands. These are the same gentle cautions that protect

you everywhere online, applied to photos.

• Send share links straight to the people you mean, not to a public post anyone can see.
• If a service lets you require a sign-in to view an album, that is safer than an open link.
• You can turn off a share link later; do so if an album was only for a single occasion.
• Be wary of any email claiming your photo service is 'closing' and demanding a payment

to save pictures.
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WATCH OUT

Scammers sometimes send fake warnings that your photos will be deleted unless you pay
or sign in through their link. Real services do not work that way. Go to the service directly,
never through a link in such a message.

If a message about your pictures ever makes you feel rushed or frightened, that feeling is

the warning sign. Slow down, close the message, and check the service the normal way.

Haste is the scammer's only real tool.

COMMON WORRIES

29. Common Worries, Answered
The same few questions come up again and again when people set out to share their

pictures. Here are plain answers to put your mind at ease before you begin.

• Will copying ruin the originals? No. A copy is a perfect twin; the original is untouched.
• Do I need fast internet? For a drive, no. For cloud sharing of a big library, it helps, but

patience works too.
• What if I run out of room on a stick? Use a larger stick or an external drive; a helper can

advise on size.
• Can I do just part of it? Absolutely. One album or one year, finished and backed up, is

real progress.

GOOD TO KNOW

There is no wrong place to start. Even copying one phone's pictures to one drive today puts
you ahead of most families, who never get around to it at all.

If a worry is holding you back, it is almost always smaller than it feels. And you never have

to figure it out alone — a short call can turn a puzzling step into a simple one.

FOR COUPLES

30. Sorting a Shared Collection Together
For couples who have shared a camera and a life, the pictures are usually tangled together

across both phones and a shared cloud. Sorting them as a pair is easier and warmer than

doing it alone, and it closes a gap many couples do not realize they have: often only one of

them knows where everything is.
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• Gather both phones' pictures into one shared folder so nothing is split across two
accounts.

• Decide together who the keeper of the master copy will be.
• Make sure both of you know where the drive is and how to reach the cloud account.
• Name the children and grandchildren in the photos together, while both memories are

sharp.

GOOD TO KNOW

Doing this together often surfaces pictures one partner never knew the other had kept.
Many couples find the sorting evening becomes one of the nicest they have spent in a
while.

It also quietly prepares for the day one of you is handling things alone. Knowing where the

family pictures live, and how to reach them, is a kindness each partner can give the other

now.

AFTER A LOSS

31. When the Photographer Has Passed
Sometimes the person who took all the pictures is gone, and the family wants to gather and

share what remains. If the photos are already on a drive or a computer you can reach,

everything in this guide applies just as it does for anyone. The warm work of copying and

sharing is the same.

The harder case is when the pictures are locked inside a cloud account — an iCloud or

Google Photos library you cannot sign into. That is a different and more technical task, with

its own separate guide on getting into cloud photo libraries after a death. It explains the

official paths Apple and Google provide.

GOOD TO KNOW

If a loved one set up an Apple Legacy Contact or a Google plan before passing, reaching
their photos is far easier. Those are worth setting up now, while you can, for your own
family's sake.

Grief makes even simple tasks feel heavy. There is no rush to gather a lost one's pictures.

Do it when you are ready, a little at a time, and lean on a patient helper if the technical

parts feel like too much.
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A SIMPLE START

32. If You Only Do Three Things
Perhaps the whole collection feels like a mountain. That is fine. If you do nothing else,

these three small things protect the great bulk of your memories and get them into loving

hands.

1 Put the whole collection into one cloud service — iCloud, Google Photos, or another.
2 Copy it once onto an external drive kept at home, as your second kind of media.
3 Share it, or hand a copy, to at least one other trusted family member.
That is a complete, safe plan. The pictures now live in two kinds of places and in more than

one home — the heart of the 3-2-1 rule. Everything else in this guide, the books and labels

and weeding, simply makes a good thing nicer.

TIP

Done beats perfect. A collection safely in the cloud, on a drive, and in a second home today
is worth more than a flawless archive you are still planning a year from now. Begin small.

MAKE IT A GIFT

33. Turning the Handover Into a Gift
A drive full of files is useful; a thoughtful gift is unforgettable. With very little extra effort, you

can turn the handover into something a relative keeps forever. The difference is almost

entirely in the presentation and the small human touches.

• Label the drive or stick warmly — 'The Davis Family, 1960 to today' beats a bare file
name.

• Tuck in a printed index or a short note explaining what is on it.
• Pair the digital copy with one printed book or a single framed favorite.
• Give it in person at a holiday, so the giving becomes a shared memory.

GOOD TO KNOW

A photo book or framed print often moves people more than the drive, because they can
hold it right away. Pairing the two gives both the keepsake and the complete archive.

You are not just handing over files. You are handing over a family's story, and the care you

take in the giving tells the person how much that story — and they — mean to you.
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KEEP IT GOING

34. A Habit That Keeps Memories Safe
Pictures do not stop being taken, so protecting them is not a one-time chore but a small

ongoing habit. A little regular tending keeps your collection safe for good and spares a

future scramble to gather years of new photos all over again.

1 Turn on cloud backup on the phone so new pictures are saved automatically as they are
taken.

2 Once or twice a year, copy the newest pictures onto your external drive.
3 On the same date each year, check that your drive still opens and the cloud account is

still active.
4 Add the newest year to any shared albums so far-away family stays current.

WATCH OUT

Tie the yearly check to a date you already remember — a birthday or New Year's Day.
Fifteen minutes once a year keeps a lifetime of memories permanently safe.

The hard work is the first gathering. After that, it is just gentle upkeep. A collection that is

tended a little each year never again becomes the overwhelming mountain it once felt like.

TROUBLESHOOTING

35. When Something Will Not Cooperate
Now and then a step balks: a drive the computer will not see, a file that will not open, a

download that stalls. Almost all of these have simple fixes, and none of them put your

pictures in danger. Here are the common ones and what to try.

• A drive not showing up: try a different cable or a different port, and give it a moment to
appear.

• A file that will not open: it may be an old format; a helper can convert it.
• A download that stalls: let it sit, check the internet, then start it again — it usually

resumes.
• A stick that says it is full: the collection is larger than the stick; use an external drive

instead.
• A Mac drive that will not write on Windows, or the reverse: it may need a one-time

reformat by a helper.
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GOOD TO KNOW

A balky drive or an unreadable disc is a job worth handing to a helper rather than forcing.
Pushing a failing drive too hard can be the thing that finally loses what is on it.

When something will not cooperate, the right move is to pause, not to force it. Your pictures

are safest when you stop and ask rather than keep pushing a step that is clearly stuck.

FINISH THE JOB

36. Finish the Job Soon
You now know the whole path: gather from every corner, back it up by the 3-2-1 rule, and

hand a copy to each person who should have it. The best time to begin is soon, while the

names and dates are still fresh in mind. Pick one quiet afternoon and gather just one

phone, or one old drive, to start.

If any step gives you pause — a drive the computer will not read, a cloud library too big to

wrangle, old tapes you are not sure how to transfer — that is exactly the sort of thing I help

neighbors with. There is no question too small, and no collection too large or too tangled to

sort out together.

GOOD TO KNOW

You do not have to remember all of it. You just have to remember you can call. Friendly,
in-home help, and I come to you — (330) 200-8042.

Protecting your family's pictures is one of the most loving things you can do, and it only

gets harder the longer it waits. Take the afternoon. Gather, copy, share. Then rest easy,

knowing the memories are safe in many hands.
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CHEAT SHEET

Everyday Cheat Sheet
Keep this page handy. It points you straight to what to do for each task. I want to... Do this

Decide who gets what The whole collection to one keeper; a branch or theme to each

relative Gather everything Pull from phone, cloud, computer, old drives, cards, and discs

into one folder Back it up safely The 3-2-1 idea: three copies, two kinds of media, one kept

off-site Copy for each person A labeled USB stick or external drive, or an invite to a shared

album Share with iCloud Photos app, new Shared Album, invite up to a hundred people

Share with Google Open the album, tap Share, send a link or set up Partner Sharing Make

a keepsake Order a printed photo book; add names, dates, and captions Rescue old

media Transfer camcorder tapes, film, and slides before they degrade Get help Call Bill:

(330) 200-8042
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AT A GLANCE

A Picture to Follow Along

Where the Pictures Live
Gather from every corner first — then you can hand them over.

The whole collection

Phone & tablet

Computer & cloud

Old drives & discs

Tapes & prints

Illustration — a schematic. Set-up screens differ; each takes only a few minutes.
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AT A GLANCE

A Second Look

From Scattered to Shared
Do one box at a time — this guide walks each one slowly.

Gather

Pull it all

into one spot

Copy

Make 3 copies,

2 kinds, 1 away

Share

A drive or album

for each person

Keepsake

A printed book

to treasure

Illustration — a schematic. The order is a suggestion; do one box at a time.

A schematic of the plan — company steps vary; the order does not have to.

BEFORE YOU GO

A Note From Bill
A quick note from Bill. I write these guides to make home tech a little less frustrating, and I do

my best to keep every step accurate and up to date. Still, every home, device, and setup is a

bit different, so I can't promise a guide will match yours exactly or fix your particular problem.

These guides are for general information only — they're not professional, legal, or financial

advice, and they don't replace your device's own manual or the manufacturer's instructions.

Please go slow, use your own good judgment, and use everything here at your own risk. If a

step involves electrical wiring, a gas appliance, a water heater, plumbing, or climbing a ladder

— or if anything just doesn't feel safe — please stop and call a licensed professional (or give

me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any

damage, data loss, or injury that results.
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HOW I CAN HELP

Your Visit — and My Promise
In-home visit — $99 flat for your first visit. No contracts and no surprise charges, and a

30-day follow-up is included.

Remote Support — $49 for a screen-share session. I only connect with your permission, you

watch the whole time, and you can end anytime. If I can't fix it over the screen-share, I refund

the $49 — and if it turns out you need me in person, that $49 goes toward your visit. It's

included free for Support Plan members ($39/mo).

GOOD TO KNOW

My promise — If you're not 100% satisfied with your visit, I'll come back at no charge, or
refund the full $99. No questions, no awkwardness. That's how I'd want to be treated.

Call or text (330) 200-8042 · Book a visit: billshometech.com/book · bill@billshometech.com

This free guide is for general information only — not professional advice, and no substitute for your device's own manual. Any prices
or outside products mentioned can change; please confirm current details before you buy. Please use your own good judgment and
follow it at your own risk — for anything involving electricity, gas, water, or heights, stop and call a licensed professional. Bill's Home

Tech and Bill Davis can't be responsible for any damage, data loss, or injury that results. © 2026 Bill's Home Tech, LLC.


