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I Read this first — how you paid decides your protection

The single biggest factor in whether you can get your money back is HOW you paid. A
credit card gives you the strongest protection, a debit card less, and an instant
payment app the least of all. And the law draws a sharp line: if someone used your
account without permission, you're usually protected — but if you were tricked into
paying yourself, you usually aren't. This guide makes that clear.

Getting your money back — in plain English

When a purchase goes wrong or a charge looks fishy, your odds of a refund
depend on how you paid and what exactly happened. This guide untangles credit
cards, debit cards, and payment apps so you know your rights before you need
them.

I'm Bill, from Bill's Home Tech here in Portage County, Ohio. The rules here come from real
consumer-protection law, and knowing them turns a helpless feeling into a clear set of steps.

We'll keep it simple: what each way of paying protects, the one distinction that matters most,
and exactly how to start a dispute. No legal jargon — just what to do.

[J Facing a bad charge right now?
If you're staring at a charge you don't recognize or a purchase that went wrong, call or
text me at (330) 200-8042 and I'll help you figure out your best move.
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The whole guide, on one page

The essentials, if you remember nothing else.

O

0

Credit cards give the strongest protection — disputes and low liability for fraud.

Debit cards protect you too, but the amount you're liable for climbs the longer you wait —
So report fast.

Payment apps cover UNAUTHORIZED transfers (someone used your account), not
scams you were tricked into.

The key line: 'someone stole access' is usually covered; 'l was fooled into paying' usually
isn't.
Report fast, in writing where you can, and keep records.

For risky purchases from strangers, a credit card is the safest way to pay.

00 The golden rule
When in doubt, pay with a credit card. It's the method that gives you the most power to
get your money back if something goes wrong.
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First, which problem do you have?

Your rights hinge on this, so name it clearly.

Unauthorized — someone used your account without permission

A stolen card number, a hacked account, a charge you never made. You didn't authorize it.
This is 'fraud," and it's where the law protects you most strongly across every payment
method.

A purchase dispute — you paid, but something's wrong

You made the payment, but the item never came, arrived broken, wasn't as described, or you
were charged the wrong amount. Here your protection depends heavily on how you paid —
strong with a credit card, weaker elsewhere.

A scam — you were tricked into paying

You authorized the payment yourself because someone deceived you. This is the hardest to
recover, because you technically approved it — especially with instant payment apps.

[0 Name it before you call
Deciding which of these three you're facing makes every call clearer — you can say
exactly what happened, which is what the rules turn on.
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Credit cards: the strongest protection

If you only remember one thing, let it be how well a credit card protects you.

By law (the Fair Credit Billing Act), if someone makes unauthorized charges on your credit
card, the most you can be liable for is $50 — and most card companies waive even that, so
your real exposure is usually $0. If only your card number was used (not the physical card),
you generally owe nothing.

You can also dispute billing errors — charges for goods not received, items not as described,
or wrong amounts — in writing, generally within 60 days of the statement showing the charge.
While it's investigated, you don't have to pay the disputed amount, and it can't be reported as
late.

[0 Why a credit card wins for risky buys

Because the money hasn't left your account yet and you have strong dispute rights, a
credit card is the safest way to pay a seller you don't fully trust. If it goes wrong, you
dispute the charge.
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Debit cards: protected, but report fast

Debit cards are covered too — but the clock matters a great deal.

With a debit card, the money comes straight out of your bank account, so a fraud hits your
real balance immediately. The law (the Electronic Fund Transfer Act, or Regulation E) limits
what you owe for unauthorized charges — but the limit rises the longer you wait to report.

+ Report before any unauthorized use: you owe $0.
+ Report within 2 business days of learning of the loss/theft: up to $50.
+ Report after 2 business days but within 60 days of the statement: up to $500.

+ Wait longer than 60 days: you could be liable for everything.

' With debit, speed is money
Those rising limits are exactly why you check statements and report anything odd right
away. A debit fraud caught in a day can cost you nothing; the same fraud ignored for

two months can cost you everything.
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Payment apps: the crucial distinction
Zelle, Venmo, Cash App, Apple Cash — here the rules get sharp.

If someone gains access to your payment-app account and sends money WITHOUT your
permission, that's an unauthorized transfer, and when the app is tied to your bank, the law
requires an investigation and, for genuine fraud reported promptly, that you be made whole —
similar to a debit card.

But if YOU send the money — even because a scammer tricked you — that counts as
authorized, and banks generally are NOT required to refund it. 'l was fooled' usually doesn't
qualify as unauthorized. This is the gap that makes instant apps risky for anything but trusted
people.

I This is why apps are wrong for untrusted purchases

Because a payment you were tricked into making usually isn't refundable, an instant
app is the worst way to pay a stranger. For that, use a credit card, where a dispute is
possible.
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The one line that decides most cases

Boiled all the way down, protection turns on this single distinction.

Ask: did someone use my account without my permission, or did | send the money myself?
‘Someone broke in and used it' is unauthorized — strongly protected everywhere. 'l sent it,
though | was tricked' is authorized — and usually not refundable, especially with instant apps.

Scammers understand this better than most consumers, which is why their whole game is to
get YOU to hit send — so the loss falls outside the protections. Knowing this is the best
defense: any pressure to send money yourself is the moment to stop.

[0 Keep this sentence in your pocket

'Did someone use my account, or did | send it myself?' That one question tells you, in
seconds, roughly how protected you are — and reminds you why never to be rushed
into sending.
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How to dispute a card charge

The steps are straightforward once you know them.

L]

Call the number on the back of your card and say you want to dispute a charge; explain
whether it's unauthorized or a purchase problem.

For a billing-error dispute, follow up in writing (many banks have an online form) to protect
your rights — generally within 60 days.

Provide your records: the receipt, the listing, messages, and what went wrong.

Ask for a provisional credit while they investigate, and get a case number.

The bank investigates and, if your dispute holds up, reverses the charge. For unauthorized
fraud they'll typically also replace the card. Keep notes of every call.

O I'll help you prepare the dispute

Gathering the right records and wording the dispute clearly is most of the battle. | can't
act as your lawyer, but I'm glad to help you organize it and make the call. Call (330)
200-8042.
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How to report a payment-app problem

Report in the app and to your bank — and know what's realistic.

In the app, find the transaction and use its report or dispute feature; cancel it if it's still
pending. If the payment was funded by your bank or a card, contact them too — especially if it
was unauthorized, which triggers the stronger protections. Remember Cash App has no
phone support, so work inside the app.

If you were scammed into an authorized payment, report it anyway — to the app, your bank,
and the FTC — because some scams are reimbursed under limited programs and reporting
creates a record. Just go in with realistic expectations. The full first-hour plan is in its own
guide.

I Use only official help channels
After a problem, never call a 'support number' from a web search — those are often
scams. Use the help built into the app and your bank's number from your card.
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Two ways people come to this — and both are fine

Some folks are dealing with a problem right now; others want to understand their
rights before anything goes wrong. Both are smart.

If you have a problem right now

You need to act, so move quickly and pick the right channel.

« Decide: unauthorized, bad purchase, or scam? That shapes your rights.
+ Call the number on your card and report it fast.

« Keep every record and get a case number.

If you're planning ahead

You want to set yourself up so problems are recoverable.

+ Favor a credit card for purchases from anyone you don't fully trust.

« Check statements regularly so you'd catch fraud within the best windows.

« Keep instant apps for trusted people only.

0 Either way, I'll help you think it through

Whether you're fixing a problem or preventing one, I'll help you understand your
protections and use them. Call (330) 200-8042.
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What a 'chargeback’ really is

You'll hear the word; here's what it means in plain terms.

A chargeback is when your card company reverses a charge after you dispute it — effectively
pulling the money back from the merchant and returning it to you. It's the mechanism behind
credit-card purchase disputes, and it's a big part of why cards protect you so well.

Use it fairly: it's meant for genuine problems — fraud, undelivered or misrepresented goods,
wrong amounts — not for buyer's remorse or to avoid contacting a seller first. Try the
merchant first; if they won't make it right, the chargeback is your backstop.

O Try the seller first
A quick, polite request to the merchant often fixes the problem faster than a formal
dispute — and keeps the chargeback in reserve for when a seller won't cooperate.
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TIME LIMITS
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The time limits that matter

Every protection has a clock — missing it is the most common way people lose
their rights.

0 Credit-card billing-error disputes: generally within 60 days of the statement showing the
charge.

0 Debit-card fraud: report within 2 business days to cap liability at $50; within 60 days to
cap at $500.

0 Payment-app issues: report immediately — a pending payment may still be cancelable.

0 Check your statements at least monthly so nothing slips past a deadline.

I' A missed deadline is a lost right

These windows are firm. The simplest protection is a monthly glance at your
statements, so an odd charge gets reported while you're still fully protected.
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Common mistakes that cost people money

Avoid these and you keep every protection you're entitled to.

« Paying strangers with an instant app instead of a disputable credit card.

« Waiting to report a debit fraud and letting liability climb.

+ Never checking statements, so fraud sails past the deadlines.

« Assuming apps refund scams — authorized payments usually aren't covered.

« Calling a fake 'support' number after a problem and getting scammed twice.

I The expensive assumption
Believing a payment app will refund money you were tricked into sending is the costly
myth. It usually won't. Protect yourself up front by using cards for untrusted purchases.
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Choosing the safest way to pay

A quick guide to which method to reach for.

For buying from a seller you don't fully trust — an online store you don't know, a marketplace
stranger, a big deposit — a credit card is safest, because you can dispute it. PayPal's Goods
and Services protection is a reasonable second. For paying people you know and trust, an
instant app is fine and convenient.

The method is the protection. Matching the payment type to how much you trust the other
party is the simplest, most powerful habit for keeping your money recoverable.

O Trust high, app's fine; trust low, use a card
Paying your daughter back? Any app. Buying from a stranger online? A credit card. Let
your level of trust pick the payment method, every time.
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If your bank denies the dispute

A 'no' isn't always the end of the road.

If your bank denies a dispute you believe is valid, ask for the reason in writing and for the
evidence they relied on. You can provide more documentation and ask them to reconsider. If
you paid through PayPal with a linked credit card, you may have a second avenue through
the card company.

You can also escalate: file a complaint with the Consumer Financial Protection Bureau
(CFPB), which often prompts a bank to take another look, and keep all your records.
Persistence and paperwork win more of these than people expect.

O I'll help you push back
If a dispute was denied and you think it's wrong, | can help you organize your evidence
and understand the escalation options. Call (330) 200-8042.
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Helping a relative get money back

If you're helping a parent dispute a charge, here's how to make it go smoothly.

Help them figure out which of the three situations it is, gather the records, and call the number
on their card together. Take notes, get a case number, and follow up in writing if it's a
billing-error dispute. Your calm and organization are the most useful things you bring.

Going forward, gently steer them toward a credit card for purchases from anyone they don't
know, and set up a habit of checking statements together each month. Prevention plus
prompt reporting covers most of it.

O I help families with disputes
I'm glad to sit with you and a relative, sort out the situation, and make the dispute call
together, calmly and clearly. Call (330) 200-8042.
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Keep records so a dispute is easy

A little record-keeping turns a stressful dispute into a simple one.

0 Save receipts and order confirmations, at least until you're sure the purchase is fine.
0 Keep listings, descriptions, and messages for anything bought from a stranger.

0 Note the date, amount, and merchant for anything you dispute.

0 Log every call: who, when, what they said, and the case number.

0 Screenshot app payments and any 'receipts' before they vanish.

[0 Evidence wins disputes

Banks decide disputes on documentation. The person with clear records — the listing,
the messages, the dates — almost always fares better than the one relying on
memory.
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The honest state of scam reimbursement

Because the rules are shifting, here's the grounded picture.

There's growing public and legal pressure for banks to reimburse more scam victims, and
some limited programs now cover certain impersonation scams. But as things stand, there's
no general right to a refund when you authorized a payment yourself, even under deception.
The landscape is actively changing, so always report and ask — you might be covered.

The practical takeaway hasn't changed: report every scam and request reimbursement,
because policies are improving and you may qualify; but build your habits as though an
authorized payment won't come back, because usually it doesn't. Prevention remains far
more reliable than any refund.

0 Always ask — the rules are improving
Even though authorized scam payments usually aren't refunded, ask your bank
anyway. Some scams now qualify for reimbursement, and that list is slowly growing.
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Your get-money-back checklist

The whole guide, boiled down.

0 | know which situation it is: unauthorized, bad purchase, or scam.

O

I'm reporting fast — within the deadlines for my payment type.

0 I'm using the number on my card and the app's own help — never a search 'number.’
0 I've gathered receipts, messages, dates, and taken screenshots.

0 1 gota case number and I'm logging every call.

0 Going forward, | use a credit card for anyone | don't fully trust.

[0 Want me to look at your situation?
If you're unsure which protection applies, call (330) 200-8042 and we'll figure out your
best move together.
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Common Questions

The get-money-back questions | hear most, answered plainly.

Q: What's the safest way to pay a seller I don't know?

A credit card. If something goes wrong, you can dispute the charge, and your liability for fraud
is very low. PayPal Goods and Services is a reasonable second. Avoid instant apps for
untrusted sellers.

Q: If a scammer tricked me into paying, will | get it back?

Usually not — because you authorized the payment yourself. That's the key distinction: fraud
where someone used your account without permission is protected; a payment you were
deceived into making generally isn't. Report it anyway and ask about reimbursement.

Q: How fast do | have to report a debit-card fraud?

As fast as possible. Report within 2 business days to cap your liability at $50; within 60 days
of the statement to cap it at $500; after that you could owe everything. Speed directly saves
you money.

Q: What's a chargeback?

It's when your card company reverses a disputed charge, pulling the money back from the
merchant. It's the mechanism behind credit-card purchase disputes — use it for genuine
problems after trying the seller first.

Q: The bank denied my dispute — is that final?

Not necessarily. Ask for the reason in writing, provide more evidence, and you can escalate
by filing a complaint with the CFPB. Persistence and good records win more of these than
people expect.

O Still unsure of your rights?
Call or text me at (330) 200-8042. I'll help you understand which protection applies and
what to do next, in plain English.
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The quick recap

Getting money back, in one glance.

0 Credit card = strongest protection; use it for risky buys.

0 Debit card = protected, but report fast (liability climbs).

0O Apps = cover unauthorized access, not scams you were tricked into.

0 The key line: someone used my account vs. | sent it myself.

0 Report fast, in writing where you can, with records and a case number.
0 Use only your card's number and the app's help — no search 'numbers.’

0 A denied dispute can be escalated to the CFPB.

[0 Method is protection

Pay strangers with a card, keep apps for trusted people, report fast, and keep records
— that's the whole art of getting your money back.
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You don't have to do this alone

You just have to remember that a friendly, patient person is one call away.

| hope this guide made getting your money back after a bad charge feel a little less daunting
and a lot more doable. Keep it in a drawer with your other home papers, come back to a page
whenever you need it, and don't worry about memorizing anything.

When you'd rather have a hand, that's exactly what | do. | come to your home, work at your
pace, and never make you feel rushed or silly for asking. A first visit is a flat $99, and for the
parts that don't need me on-site | can often help right on your screen for $49. Every visit
comes with a 30-day, come-back-free guarantee. I'm a tech helper, not a bank, a lawyer, or a
financial advisor — for disputes, taxes, or legal questions I'll help you reach the right people
and prepare what you need.

0 Bill's Home Tech —real help, close to home

Call or text me at (330) 200-8042, or visit BillsHomeTech.com. Serving Atwater and all
of Portage County. 30+ years of patient, plain-English tech help — and if you're ever
not 100% happy with a visit, I'll make it right or refund it. That's a promise. — Bill
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Protection by How You Paid

From strongest to weakest

Protection

Credit card Strongest Dispute + low
fraud
Debit card Good - report Liability climbs
fast
Payment app Unauthorized Not scams
only
Cash/wire Little to none Hard to reverse

For anyone you don't fully trust, pay by credit card.
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The Debit-Card Clock

Why reporting fast saves money

( N\ [ A4 N
Before any use Within 2 days Within 60 days After 60 days
You owe Up to Up to Possibly
$0 - $50 -] $500 - everything
\_ J \\ J \\ J y

Check statements monthly so fraud never sails past a deadline.
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The One Distinction

What decides most cases

Unauthorized Authorized

What happened Account misused You sent it

Protected? Strongly Usually not
Example Card stolen Tricked by scam

Your move Report fast Prevent it

Scammers try to make YOU send -- that's why prevention matters.
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AT A GLANCE
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What's My Situation?

It points to your rights

What went wrong?

Charge | never Paid but item Tricked into
made? is wrong? paying?
N\ N\ ™
Unauthorized -- Purchase dispute Report, but a
dispute it, low -- strongest ona refund is
or no liability credit card unlikely
\ J J J
[ Try the seller first for purchase problems; keep the chargeback in reserve. ]

llustration - a schematic, not to scale. Your setup may differ
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BILL'S HOME TECH
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Need a Real Person?

You do not have to remember all of it.
You just have to remember you can call.
Friendly, in-home tech help -- | come to you.

If you are not 100% happy with a visit, | will
make it right -- or refund it. No awkwardness,
no fine print. That is how | would want to be treated.

(330) 200-8042 - BillsHomeTech.com

Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM
— Bill

Bill can screen-share and fix many things remotely — a flat $49, free for Support Plan members.

© 2026 Bill's Home Tech, LLC - 30+ years of tech experience - Serving Portage County since 2025 - Fully Insured
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A Note From BIll

A quick note from Bill.
| write these guides to make home tech a little less frustrating, and | do my best to keep every step
accurate and up to date. Still, every home, device, and setup is a bit different, so | can't promise a guide
will match yours exactly or fix your particular problem. These guides are for general information only —
they're not professional, legal, or financial advice, and they don't replace your device's own manual or
the manufacturer's instructions. Please go slow, use your own good judgment, and use everything here
at your own risk. If a step involves electrical wiring, a gas appliance, a water heater, plumbing, or
climbing a ladder — or if anything just doesn't feel safe — please stop and call a licensed professional
(or give me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any
damage, data loss, or injury that comes from using these guides. Thanks for reading, and stay safe out
there.

.'i'-'-;

l"

Book a visit —
billshometech.com/book

Use of these guides is subject to our Terms of Use (billshometech.com/terms-of-use).

(330) 200-8042 - BillsHomeTech.com
Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech
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