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Ten minutes now saves hours later

Most of the grief people have with a robot vacuum isn't the robot's fault at all — it's
a cord, a loose rug, or a chair leg it got tangled in. A quick, one-time tidy of the floor
before the first run prevents nearly all of it. This guide shows you exactly what to
clear.

I'm Bill, and | run Bill's Home Tech here in Portage County, Ohio. For 30-plus years I've
helped folks get comfortable with the gear in their homes, patiently and in plain language.
Think of this as me walking your rooms with you, pointing out the little things that trip a robot

up.

The good news is that this is mostly a one-time job. Once your floors are robot-friendly —
and you've learned the handful of habits here — the robot just works, day after day, without
stranding itself under the dining table.

O I'll walk your rooms with you

| don't sell these machines — this is just honest advice. On a visit I'll spot the trouble
spots in your home and help you fix them for good, so the robot runs without drama.
Call or text (330) 200-8042.

Tech Made Simple — Service Made Personal Page 2 of 29

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



THE 60-SECOND VERSION BillsHomeTech.com - (330) 200-8042

The whole guide, on one page
If you remember only these things, you'll head off nearly every stuck-robot problem

before it starts.

0 Lift loose cords and phone chargers off the floor — the number-one thing that strands a
robot.

0 Secure or remove lightweight and fringed rugs that bunch up or get chewed.

0 Watch for tall thresholds between rooms — a robot climbs a small lip but beaches on a
big one.

0 Tie up dangling blinds and curtain cords, and move pet bowls out of the path.
0 Clear socks, toys, and small clutter — anything a robot can swallow or shove.
0 Tuck in dining chairs or raise them, and know that very dark rugs can fool cliff sensors.

0 Supervise the first run so you learn where your robot needs a little help.

[0 One rule to hold onto

If it's loose, dangling, or lighter than a book, a robot will find it. A slow walk around each
room with a trash bag and a few twist-ties fixes most of it in one go.
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Cords and chargers — fix these first

If you do nothing else on this list, deal with the cords. A loose cord is the single
most common thing that stops a robot dead.

Phone chargers trailing off a side table, lamp cords snaking along the baseboard, the tangle
behind the TV — a robot drives right into them, winds them around its brush, and either drags
your lamp across the room or strands itself with a 'brush stuck’ error. It's the complaint | hear
most.

The fix is simple. Lift cords up off the floor, run them behind furniture, bundle the loose length
with a twist-tie or a clip, and tuck power strips up where the robot can't reach. Where a cord
has to cross the floor, a flat cord cover lets the robot roll over it.

I Watch the phone charger by the bed or chair

The one that catches people is the phone charger left on the floor by a bed or a favorite
chair. It's easy to forget, and it's exactly where the robot reaches. Make lifting it a habit,
or box that spot off on the map.
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Rugs — the lightweight and the delicate

Rugs cause two different problems: the light ones get bunched and dragged, and
the delicate ones get their edges chewed. Both are easy to head off.

A lightweight throw rug or bath mat can get pushed into a heap or flipped over as the robot
drives onto it, and a corner that curls up invites the robot to climb it and get stuck. A non-slip
pad underneath, or a rug gripper on the corners, usually settles a light rug down.

Fringed, tasseled, antique, or shag rugs are a different worry — the brush can grab a fringe
and chew it, or bog down in deep pile. The kindest fix is to fence these off on the robot's map
with a no-go zone, so it never drives onto them. Our maps guide shows you exactly how.

O Flip up a stubborn corner

If one rug corner keeps curling and catching the robot, a little rug gripper or a strip of
double-sided carpet tape holds it flat — cheaper than fighting the same snag every
clean.
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Thresholds and the lip between rooms

That little raised strip where tile meets wood, or where a room transitions, can be
nothing to a robot — or a wall it can't climb.

Most robots can climb a small threshold, roughly the height of a couple of stacked coins. A
taller one — a raised saddle between rooms, a sunken living room, a tall door sill — can
beach the robot, leaving it stuck with its wheels spinning, or simply shut a room off from
cleaning altogether.

Walk your home and notice the lips between rooms. Where one is too tall, you have choices:
a small, gentle threshold ramp lets the robot over it, or you simply accept that room needs its
own robot or a hand-carry. Knowing which thresholds are too tall saves a lot of confused
bumping.

[ Test the tricky thresholds first

On the first run, watch how the robot handles each threshold. If it climbs one happily,
you never have to think about it again. If it struggles, a little ramp or a no-go line solves
it for good.
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Blinds cords and anything that dangles

A robot pulls on anything that hangs down into its path. Dangling cords are both a
snag risk for the robot and, importantly, a safety matter.

Long blinds and curtain pull-cords that reach the floor can get caught on the robot and
dragged. Besides tangling the robot, a looped blinds cord is a genuine hazard in a home with
young children or pets — so tying it up and out of reach is worth doing for more reasons than
the vacuum.

The same goes for a tablecloth hem that puddles on the floor, long curtains that pool, a
dangling phone cord, or the straps of a bag left down. Lift or tie back anything that hangs into
the robot's reach, and it drives on by.

I Looped blinds cords are a child-safety matter too

Tying up a looped window-blind cord protects small children and pets quite apart from
the robot. If you have little ones visiting, a cord cleat or a safety wrap is a small,
worthwhile fix on its own.
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Pet bowls, socks, toys, and small clutter

A robot treats the floor as fair game. Anything light, loose, or spillable in its path is a
problem waiting to happen.

« Pet food and water bowls: a robot can bump them and leave you a puddle. Move them
aside before a run, or fence them off on the map.

« Socks and small laundry: a robot will swallow a sock and jam its brush. A quick floor
sweep with your eyes prevents it.

« Toys and small objects: kids' and pets' toys get shoved around or stuck under the robot
— scoop them into a basket first.

+ Shoes and bags: a robot noses them around the room; tuck them onto a shelf or into a
closet.

+ Loose paper and mail: light paper gets sucked or crumpled — clear the floor of it before
you run.

[0 A basket by the door does wonders

Keep a catch-all basket in each main room. A ten-second toss of the stray socks, toys,
and malil into it before a clean is the whole 'tidy’, and it keeps the robot running
smoothly.
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Dining chairs and the furniture maze

A cluster of chair legs is one of the trickiest things for a robot to work through. A
little thought about chairs makes a big difference.

Under a dining table, the forest of chair and table legs is a maze a robot has to thread. It often
bumps around in there for ages, and a chair pulled out at an angle can box it in. The simple
answer is to tuck the chairs fully in before a run, so the robot can trace a clean path around
the table.

Some folks go further and raise the chairs onto the table, cafe-style, when the robot runs —
that gives it a completely clear floor to sweep. Either works. The point is to turn a cluttered
maze into a simple shape the robot can navigate.

O Tuck in, or lift up
If your chairs are light enough, lifting them onto the table for the clean gets the floor
spotless. If not, simply pushing them all the way in is nearly as good and far less effort.
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Dark rugs and the cliff-sensor quirk

Here's a surprising one that catches people off guard: a very dark rug or floor can
confuse the robot's cliff sensors.

Cliff sensors are the downward-looking eyes that stop a robot at the top of the stairs so it
won't tumble down. They read the floor with a beam of light. A very dark, black, or glossy
surface can absorb that light so the sensor sees 'no floor' — a cliff — and the robot refuses to
drive onto your nice dark rug.

If your robot freezes at the edge of a dark rug or dark tile, that's what's happening — it's being
cautious, not broken. Some robots have a setting for dark floors; otherwise a lighter rug, or
simply accepting the robot skips that one dark rug, solves it.

I Keep dark edges in mind near real stairs

The same quirk works the other way: a very dark or glossy stair edge can occasionally
fool the sensors into missing a real drop. On the first runs near stairs, watch the robot,

and a strip of light-colored tape on a dark stair edge gives the sensor something to see.

Tech Made Simple — Service Made Personal Page 10 of 29

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



TWO KINDS OF HOMES TO PREP BillsHomeTech.com - (330) 200-8042

Two kinds of homes, two sets of needs

A snug, tidy home needs only a quick once-over. A busy family home with pets and
kids needs a few standing habits. Picture your own home as you read.

A calm, uncluttered home

If you live simply — few rugs, floors mostly clear — your prep is a five-minute walk-through
you do once and rarely repeat.

« Lift the handful of loose cords and chargers off the floor.

+ Check the one or two rugs sit flat, with grippers if needed.
+ Note any tall threshold the robot will have to climb.

+ After that, the floor stays robot-ready on its own.

A busy family home with pets and kids

A home full of toys, shoes, pet bowls, and daily clutter needs the same prep plus a few quick
habits before each run.

+ Do aten-second toss of socks, toys, and mail into a basket.
« Move or fence off the pet bowls so they don't get bumped.
« Tuck dining chairs in and tie up any dangling blinds cords.

- Set the robot to run when the floor is clearest — often while out.

[0 Not sure what your home needs?
Tell me about your rooms, your rugs, and your household, and I'll help you set up the
easy habits that keep the robot running without a fuss. Call (330) 200-8042.
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The first run: watch and learn

The very first clean is the one to supervise. Twenty minutes of watching teaches
you everything you need to know about your home's trouble spots.

Start the robot and simply follow it around for a bit, or stay in the room and keep half an eye
on it. You're looking for where it hesitates, bumps, or gets stuck: a chair leg it keeps nudging,
a threshold it can't climb, a dark rug it won't cross, a cord you missed. Each snag is a
one-time fix.

Jot down — or just remember — the two or three spots that gave trouble. Those become your
Nno-go zones on the map, or the spots you quickly tidy before a run. After one supervised
clean, the robot usually runs itself without any drama.

O I'll do the first run with you

Watching that first clean together is one of the most useful things | do on a visit — we
spot the snags and fix them on the spot, so your robot runs cleanly from then on. Call
(330) 200-8042.

Tech Made Simple — Service Made Personal Page 12 of 29

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



TURN SNAGS INTO ZONES BillsHomeTech.com - (330) 200-8042

Turning snags into permanent fixes

Every spot that stranded the robot on the first run can be fixed once and for all, so
you never fight it again.

Some fixes are physical: lift the cord for good, add a gripper to the rug, tuck the chairs in as a
habit, add a little threshold ramp. Others live in the app: a no-go zone around the cord nest, a
keep-out line across the room with the fragile things, a box around the pet bowls.

The point is that you solve each snag at the source. Instead of rescuing the robot from under
the same chair every week, you make that spot robot-proof once. Our maps guide walks
through drawing the zones, and our 'fix list' guide covers getting an unstuck robot going again.

O Fix it at the source, not every clean
If you find yourself tidying the same spot before every single run, that's the signal to
make it permanent — a gripper, a cord lift, or a no-go zone. Fix it once and forget it.
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Giving the dock a clear spot

Part of getting ready is finding the dock a good home. A robot that can't park
cleanly is a robot that strands itself at the end of every run.

The dock wants a flat spot against a wall, on hard floor rather than thick carpet, with a bit of
clear space on either side and a foot or two of open floor in front. That clear 'launch pad' lets
the robot line itself up and park every time. An outlet right there is a must.

Keep the dock out of a busy walkway but not boxed into a tight cupboard. If the robot keeps
missing the dock, the spot is almost always too cramped — not the robot's fault. Our 'which
robot fits' guide covers docks, including the bigger self-emptying kind that need more room.

(0 Give it alaunch pad
A foot or two of clear floor in front of the dock is the difference between a robot that
parks itself happily and one you keep finding stranded. It's the easiest fix there is.
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Stairs, ledges, and drop-offs

A robot won't climb or fall down stairs in normal use — but a little care around real
drop-offs keeps everyone easy.

Cliff sensors stop a robot at the top of the stairs and at the edge of a raised hearth or a
sunken room. In a two-story home, remember the robot cleans only the floor it's on and can't
come down, so you carry it between floors or keep one per floor.

The one thing to watch, as we covered, is a very dark or glossy edge, which can occasionally
fool the sensors. On the first runs near any real drop-off, keep an eye on the robot, and add a
strip of light tape to a dark stair edge if you want extra peace of mind.

I Watch the first runs near any drop-off

Cliff sensors are reliable, but a dark stair nose or a shiny ledge deserves a watchful
first run. Once you've seen the robot stop short a few times, you can relax — it's just
being careful.
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Your ten-minute pre-clean routine

Once your home is set up, keeping it robot-ready is a quick habit. Here's the whole
routine, room by room.

Walk each room the robot will clean and do a fast sweep with your eyes: toss stray socks,
toys, and mail into a basket; lift any phone charger off the floor; nudge the pet bowls aside;
tuck the dining chairs in. That's genuinely most of it, and it takes under ten minutes for a
whole home once you're in the swing of it.

Better still, many of the fixes are permanent — the cords stay lifted, the rugs stay gripped, the
zones stay drawn — so the daily tidy shrinks to almost nothing. The best owners barely think
about it.

O Let it run when the floor is clearest

Scheduling the robot for when you're out, or for after the morning tidy, means it meets
the fewest obstacles. A clear floor is a happy robot — our 'which robot fits' guide covers
smart scheduling.
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The get-ready checklist

Keep this handy before your robot's first run, and glance at it now and then
afterward. Tick each box for a drama-free clean.

0 Loose cords and phone chargers lifted off the floor or covered.

0 Lightweight rugs gripped down; fringed or delicate rugs fenced off.
0 Tall thresholds noted — ramped, or accepted as a boundary.

0 Dangling blinds and curtain cords tied up and out of reach.

0 Pet bowls moved aside or boxed off on the map.

0 Socks, toys, shoes, and loose paper cleared into a basket.

0 Dining chairs tucked in or raised onto the table.

0 Dock given a flat spot with a clear launch pad and an outlet.

0 First run supervised so | know my home's trouble spots.

[J Most of these are one-time fixes
Don't be daunted by the length of the list — the bulk of it you do once. After the first
proper prep, your daily routine is just the ten-second basket toss.
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Common mistakes people make

A few avoidable slip-ups cause most stuck-robot headaches. Now you'll see them
coming.

« Leaving cords on the floor — the number-one cause of a stranded, error-beeping robot.

« Running it over a loose throw rug — and finding the rug bunched in a corner or the robot
stuck on a curled edge.

« Forgetting the phone charger by the bed or chair — right where the robot reaches.
« Leaving chairs pulled out — boxing the robot into the dining-table maze.

« Ignoring a dark rug it won't cross — then thinking the robot is broken when it's only
being cautious.

« Skipping the first-run watch — and missing the chance to fix the two or three real trouble
spots.

' When it's truly stuck
Even a well-prepped robot gets stranded now and then. When it does, our 'fix list' guide
walks through freeing it and clearing the common errors — it's rarely anything serious.
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Setting honest expectations

A little prep makes a robot a joy. Knowing what to expect keeps you patient while
you and the robot learn each other's ways.

Even the smartest robot meets the odd surprise — a toy left out, a chair out of place, a new
rug. The goal of getting ready isn't a perfect, obstacle-free home forever; it's a floor clear
enough that the robot finishes its job the great majority of the time, and the rare snag is quick
to fix.

Give it a week or two. You'll learn your home's quirks, the robot will settle into its map, and the
whole thing fades into a quiet, reliable routine. Owners who prep once and expect a helper —
not a mind-reader — are the ones who love their robots.

0 The first two weeks are the learning curve
Expect a little trial and error at first, then smooth sailing. Once you've fixed your home's
two or three trouble spots, the robot mostly looks after itself.
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When bending and reaching is the hard part

Some of this prep means getting down to floor level, and | know that isn't easy for
everyone. Here's how to make it manageable.

A robot vacuum is a wonderful help precisely for folks who find vacuuming hard on the back,
knees, or hands — so it would be a shame if the prep itself were a strain. A reacher-grabber
tool saves a lot of bending for lifting cords and stray socks, and permanent fixes — cords
clipped up, rugs gripped, zones drawn — mean far less floor-level work over time.

And you don't have to do the setup alone. Getting the home ready, lifting and clipping the
cords, and drawing the no-go zones is exactly the kind of thing | handle on a visit, so the
ongoing routine is as light as possible on you.

[0 Let me do the floor-level setup

If bending and reaching are hard, let me handle the one-time prep — the cords, the
rugs, the dock, the zones — so all that's left for you is the easy day-to-day. That's just
what a visit is for. Call (330) 200-8042.
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Questions worth asking as you prep

Whether you're getting ready yourself or we're doing it together, these questions
point you at the spots that matter.

Q: Where are all my floor-level cords and chargers?
Walk every room and look low — behind the TV, beside beds and chairs, along baseboards.
Lift, bundle, or cover each one before the first run.

Q: Which of my rugs will give trouble?
Light throw rugs that slide, and fringed or delicate rugs the brush could chew. Grip the light
ones; fence off the delicate ones on the map.

Q: Are any thresholds too tall for the robot?
Note the raised strips between rooms. Watch the first run to see which the robot climbs, and
ramp or fence off any it can't.

Q: What should | clear before every clean?
The quick stuff: socks, toys, shoes, loose mail, and anything dangling, plus tucking in the
dining chairs. A basket in each room makes it a ten-second job.

(0 There's no silly question
If you're unsure whether something on your floor will trip the robot, it probably will —
when in doubt, lift it, grip it, or fence it off. Erring on the tidy side costs you nothing.
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Common Questions

The questions | hear most from folks getting their home ready for a robot, answered
plainly.

Q: What's the number-one thing to fix before the first run?

Loose cords and phone chargers. They're the most common cause of a stranded,
error-beeping robot by a wide margin — lift them off the floor, bundle the slack, and tuck
power strips up high.

Q: Why won't my robot drive onto my dark rug?

Its cliff sensors read the floor with light, and a very dark or glossy surface can look like a
drop-off, so the robot plays it safe. It's not broken — some robots have a dark-floor setting, or
you can simply let it skip that rug.

Q: Do | have to tidy the whole house every single time?

No. Most of the prep is one-time — cords clipped up, rugs gripped, zones drawn. After that,
your daily routine is a ten-second toss of stray socks and toys into a basket and tucking the
chairs in.

Q: What do | do about the dining chairs?

Tuck them fully in before a run so the robot can trace a clean path, or if they're light, lift them
onto the table cafe-style for a completely clear floor. Either turns the chair-leg maze into
something easy.

Q: Should | watch the robot the first time?
Yes — it's the most useful twenty minutes you'll spend. You'll spot the two or three spots that
snag it, and each one becomes a quick permanent fix. After that the robot mostly runs itself.

[0 Want a hand getting ready?

Prepping a home for a robot — cords, rugs, thresholds, chairs, and the first run — is
exactly the kind of thing | love to do with folks. Call or text me at (330) 200-8042 and
we'll get your floors robot-ready together.
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You don't have to do this alone

You just have to remember that a friendly, patient person is one call away.

| hope this guide made getting the house ready for a robot vacuum feel a little less daunting
and a lot more doable. Keep it in a drawer with your other home papers, come back to a page
whenever you need it, and don't worry about memorizing anything.

When you'd rather have a hand, that's exactly what | do. | come to your home, work at your
pace, and never make you feel rushed or silly for asking. I'll help you choose the right
machine, get it set up and mapped, connect it to your Wi-Fi and your phone, and show you
how to run it. A first visit is a flat $99, and for the parts that don't need me on-site — app
settings, schedules, a quick question — | can often help right on your screen for $49. Every
visit comes with a 30-day, come-back-free guarantee. For anything that calls for a ladder,
wiring, or digging, I'll help you line up a trustworthy local pro rather than risk it.

O Bill's Home Tech —real help, close to home

Call or text me at (330) 200-8042, or visit BillsHomeTech.com. Serving Atwater and all
of Portage County. 30+ years of patient, plain-English tech help — and if you're ever
not 100% happy with a visit, I'll make it right or refund it. That's a promise. — Bill
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The Ten-Minute Tidy

Do it once properly, then it's a quick habit

o || @ |[ @ |[ ©
Lift the cords Settle the rugs Clear the floor Tuck the chairs
Chargers, lamp Grip light ones, Socks, toys, Push in or
and TV cords ] fence delicate -] shoes, mail - raise them

\. J J \\ J \ y

A clear floor is a happy robot -- most of this you do once.
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Floor Troublemakers and Fixes

The usual snags, and the one-time fix for each

Troublemaker

Loose cords Lift, bundle, or cover
Light throw rug Add a gripper or non-slip pad
Fringed rug No-go zone on the map
Tall threshold Small ramp, or fence off

Dining chairs Tuck in or raise up

Fix each snag at the source, not before every single clean.
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Why It Stops at a Dark Rug

Cliff sensors read light -- dark can fool them

What you see What's happening
Won't cross dark Sensor reads it as a cliff
rug
Freezes at dark Light gets absorbed
tile
Stops near stairs Working right -- that's a drop
Misses a dark edge Add light tape to the edge

A dark-floor setting or a lighter rug usually settles it.
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AT A GLANCE

BillsHomeTech.com - (330) 200-8042

Robot Got Stuck? Start Here

Most first-run snags are quick one-time fixes

Where did it get stuck?

Tangled in Beached on a Boxed in under
acord? rug or threshold? the table?
4 N\ N\ [ N\
Free it, then Grip the rug, Tuck the chairs
lift that cord or ramp or fence in, or raise them
off the floor the threshold onto the table
\. J . VRN J
[ Watch the first run so you learn your home's two or three snags. ]

llustration - a schematic, not to scale. Your setup may differ

Tech Made Simple — Service Made Personal

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech

Page 27 of 29



A

BILL'S HOME TECH

Home & Small Business Tech Solutions

Need a Real Person?

You do not have to remember all of it.
You just have to remember you can call.
Friendly, in-home tech help -- | come to you.

If you are not 100% happy with a visit, | will
make it right -- or refund it. No awkwardness,
no fine print. That is how | would want to be treated.

(330) 200-8042 - BillsHomeTech.com

Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM
— Bill

Bill can screen-share and fix many things remotely — a flat $49, free for Support Plan members.

© 2026 Bill's Home Tech, LLC - 30+ years of tech experience - Serving Portage County since 2025 - Fully Insured
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A Note From BIll

A quick note from Bill.
| write these guides to make home tech a little less frustrating, and | do my best to keep every step
accurate and up to date. Still, every home, device, and setup is a bit different, so | can't promise a guide
will match yours exactly or fix your particular problem. These guides are for general information only —
they're not professional, legal, or financial advice, and they don't replace your device's own manual or
the manufacturer's instructions. Please go slow, use your own good judgment, and use everything here
at your own risk. If a step involves electrical wiring, a gas appliance, a water heater, plumbing, or
climbing a ladder — or if anything just doesn't feel safe — please stop and call a licensed professional
(or give me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any
damage, data loss, or injury that comes from using these guides. Thanks for reading, and stay safe out
there.

.'i'-'-;

l"

Book a visit —
billshometech.com/book

Use of these guides is subject to our Terms of Use (billshometech.com/terms-of-use).
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