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I Read this first — when in doubt, throw it out

Here is the one rule that keeps your family safe when the power goes out: when in
doubt, throw it out. Keep the refrigerator and freezer doors shut, and know the clock —
a closed refrigerator keeps food safe for about 4 hours, and a full freezer holds its cold
for about 48 hours (about 24 hours if it is only half full). Any perishable food — meat,
poultry, fish, eggs, milk, soft cheese, cut fruit, and leftovers — that has been above 40
degrees Fahrenheit for 2 hours or more should be thrown out. Never taste food to
decide whether it is safe; many of the germs that cause food poisoning leave no smell,
taste, or change you can see. Both a chest freezer and an upright keep food just as
safe — but one of them has a quiet edge once the power's out.

Chest or upright, let's get you through an outage

Whether you keep a chest freezer in the basement or an upright in the kitchen, the
same clock starts the moment the power quits — but the two styles don't lose their
cold quite the same way.

I'm Bill, and I run Bill's Home Tech here in Portage County, Ohio. | get calls about both kinds
of freezers during an outage, and folks are often surprised that the answer to ‘which one's
better' isn't about brand or size at all — it's about how the door opens.

Here's the good news first: a full chest freezer and a full upright freezer both hold safe
temperatures for about the same 48 hours with the door closed. Where they differ is what
happens every time you open that lid or door, and that's worth understanding before your next
outage.

[J Not sure how either one's doing right now?

If the power's out and you're standing in front of a chest or an upright wondering what
to do, call or text me at (330) 200-8042. | can talk you through it in a few minutes, no
charge and no judgment.
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The whole comparison, in 60 seconds

If you only remember a few things about chest versus upright freezers in an outage,
make it these.

0 A chest freezer opens from the top, and cold sinks — so it loses less every time you open
it.

0 An upright freezer's door lets cold spill out onto the floor when you open it.

0 Either style, kept full and closed, is safe for about 48 hours; half full, about 24.

0 Keep whichever one you have packed full — it holds cold longer either way.

0 Put athermometer in each freezer you own.

O Ice crystals on the food, or a reading of 40 degrees or below, means it's safe.

O When in doubt, throw it out.

[0 Freeze a few water jugs ahead of time

If weather is coming, fill some clean jugs with water and freeze them now, leaving room
at the top for the ice to expand. Tucked into empty space in either style, they add hours
of cold if the power does go out.
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The key difference: which way it opens

Once you understand this one idea, the rest of the comparison falls into place.

A chest freezer opens from the top, like a big trunk. Cold air is heavier than warm air, so it
sinks and settles at the bottom — when you lift the lid, most of that cold stays put instead of
rushing out.

An upright freezer opens like a door, standing on its edge. When you pull it open, the cold air
inside has nowhere to go but out and down, pouring onto the floor while warm room air rushes
in to take its place.

Neither style is unsafe — both keep food just as cold when the door or lid is shut. The
difference only shows up in how much cold you lose each time you open one.

O Either way, a quick open beats a slow one
Know what you want before you open a chest lid or an upright door, and grab it fast.
That one habit matters more than which style you own.
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Where a chest freezer has the edge

If holding cold through a long outage is your main worry, a chest freezer has a real
advantage.

Because so little cold escapes when you open the top, a chest freezer generally holds a safe
temperature longer than an upright once the power's out — especially if you're careful about
how often and how long you leave the lid up.

Chest freezers are also often more efficient to run day to day, in part because that
top-opening lid just doesn't let cold spill out the way a door does. Your own unit's exact power
draw is always on its nameplate, not a rule of thumb.

O Pair it with the same habits
A chest freezer's advantage grows the fuller and the less-often-opened it is. Keep it
packed, and keep your visits to the lid short and purposeful.
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Where an upright freezer has the edge

A chest freezer isn't the right fit for every home, and an upright earns its keep in
other ways.

Shelves and drawers mean you can see what you have at a glance instead of digging to the
bottom of a deep bin. That's a real advantage when you're tired, in a hurry, or just want dinner
without an excavation.

An upright also has a smaller footprint for the same rough capacity, which matters in a
kitchen, a small basement, or anywhere floor space is tight.

0 Organize by shelf and you'll barely open the door
The easier it is to see what's on each shelf, the faster you're in and out — which
narrows the gap between an upright and a chest in an outage.
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Whichever style you own, keep it full

This one rule matters more than which style you own.

A full freezer — chest or upright — holds a safe temperature for about 48 hours with the door
closed. A half-full one holds for about 24. All that frozen food acts like a big block of ice,
keeping everything around it cold longer.

If yours is looking sparse, fill the empty space with jugs of water, leaving a little room at the
top for the ice to expand. It's the same trick either way, and it works.

[0 The water-jug trick, again

It comes up so often because it's that useful: a few frozen jugs turn a half-empty
freezer into a nearly full one, stretch your cold hours, and give you ready-made ice for
a cooler later.
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Getting organized inside a chest freezer

A little organization turns a deep chest from a mystery box into something you can
use in seconds.

+ Use bins or baskets to divide the space into layers instead of one big pile.
+ Keep your most-used items on top, so a quick grab doesn't turn into digging with the lid up.
+ Label bins by category — meats, vegetables, leftovers — so you know where to reach.

+ Keep a simple list taped to the lid of what's inside and roughly where.

O Plan the grab before you lift the lid

Decide what you need before you open a chest freezer, not while standing over it. It's
the single best way to keep its biggest advantage — holding cold — working in your
favor.
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ORGANIZING AN UPRIGHT
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Getting organized inside an upright freezer

An upright already shows you more at a glance — a little grouping makes it even
faster.

« Group items by shelf: meats on one, vegetables on another, leftovers on a third.
+ Keep the things you reach for most at eye level, not down at the bottom.
+ Use the door bins for smaller items you grab often.

+ Label shelves or drawers so everyone in the house can find things fast.

[J One organized shelf beats three messy ones

The faster a single open covers what you need, the less cold you lose. Grouping by
shelf is the upright's version of the chest's bins and layers.
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A word about frost and defrosting

Many chest freezers — and some older uprights — are manual-defrost, which
means a little upkeep pays off.

Manual-defrost freezers build up a layer of frost over time. A thick layer of frost acts like a
blanket — it makes the unit work harder to keep everything cold, which is the last thing you
want heading into storm season.

Check your owner's manual for how and when to defrost yours; the timing varies by model. A
newer frost-free upright handles this on its own, but it's still worth a glance now and then.

O Pick a mild day, not the day before a storm
Defrosting means moving all that food out for a while, so plan it for a calm afternoon
rather than when a storm's already in the forecast.
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Two kinds of homes, two sets of needs

Chest or upright, where you live shapes which one you lean on most.

If you live in town or the suburbs

In town or the suburbs, an upright freezer in the kitchen or basement is often the natural fit —
easy to reach, easy to organize, and easy to manage day to day.

« An upright's shelves make it simple to see what you have and grab it fast.

« Shorter typical outages mean the 48-hour and 24-hour cushions usually cover you.

« A single upright is often all the freezer space a household needs.

« If you lose power often, a small battery power station is a quiet way to keep it running.

If you are out in the country on a well

Out in the country, a big chest freezer full of garden harvest or game is common, and it often
becomes the star of the show during a long outage — there's simply more to protect. If you're
on a private well, remember the pump needs power too, so the freezer shares the backup
plan with the water.

+ A full chest freezer of home-grown or home-raised food is worth protecting first.
+ Longer typical outages reward a real backup-power plan, not just a cooler.

« If a generator also runs the well pump, the freezer is one more job it's juggling — size and
schedule with that in mind.

« A thermometer in a chest freezer is especially useful out in an unheated garage or barn.

[J Have both kinds under one roof?

Plenty of homes have a kitchen upright and a chest freezer out in the garage. Tell me
what you're protecting and how long your outages usually run, and I'll help you build a
plan that fits. Call (330) 200-8042.
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Where you put it matters too

The freezer itself is only half the story — the room around it plays a part as well.

A cool, steady spot — a basement, a mudroom, an interior closet — helps either style hold its
cold better, both day to day and during an outage.

A hot garage in summer works against you. When the air around the freezer is already warm,
it has to work harder just to keep up, let alone catch up after the power's been out.

0 An unheated garage cuts both ways

In winter, an unheated garage's chill can actually help a freezer along. In summer, that
same space can turn into an oven, making the freezer work much harder. Where you
can, pick the coolest steady spot you have.
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In an outage, which one gets power first?

If you can only run one freezer on backup power, the choice is usually simple.

Power the fullest freezer first, and the one holding your most valuable food — a chest full of
garden harvest or a season's worth of meat outranks a nearly empty upright every time.

This is also a good moment to think honestly about what's inside each unit. A freezer that's
mostly empty isn't worth powering while a full one waits its turn.

[J Not sure which is fuller or more valuable?
If two freezers are both worth protecting, look at whether one is only half full — that's
often a sign to combine them instead.
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If one's half empty, consolidate

Two half-full freezers are harder to protect than one full one.

If you've got a chest and an upright and neither is very full, combine their contents into one
and shut the other off. A single full freezer holds its cold longer and is one less thing to power
in an outage.

This is worth doing before a storm, not during one — moving frozen food around is easiest
when everything's still solid and you're not racing a clock.

O Do this before the weather turns
A calm afternoon before a forecasted storm is the perfect time to consolidate. It's a lot
less fun to do by flashlight.
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Keep a thermometer in each freezer

This matters for every freezer, but it matters most for a chest.

An upright at least gives you a shelf-by-shelf look when you open the door. A chest freezer
hides its coldest and warmest spots under whatever's piled on top — you simply can't tell by
looking or feeling.

A freezer thermometer should read 0 degrees or below in normal times. After an outage, 40
degrees or below is the line that decides whether thawed food is safe to refreeze or cook.

[0 Set it and forget it — until you need it
Pop a thermometer into each freezer today, chest and upright alike, and you'll never
have to guess after the next outage.
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During the outage itself

The plan is the same for a chest or an upright: shut it, trust the numbers, don't
guess.

0 Keep the lid or door shut. Every open costs you cold.

0 Write down the time the power went out if you can.

0 Check the thermometer before you decide anything.

0 Look for ice crystals on packages — a good sign the food is still safe.

O When in doubt, throw it out.

I Never taste food to test it
Many of the germs that cause food poisoning leave no smell, taste, or look you can
detect. Decide by the thermometer and the ice crystals, never by a taste.
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When the power comes back on

Don't assume everything's fine just because the lights are back.

Read the thermometer in each freezer first. If it's still at O degrees or below, you're in good
shape. If it's climbed but the food still has ice crystals or reads 40 degrees or below, it's safe
to refreeze or cook, though texture may change a little.

If food has been above 40 degrees for 2 hours or more, follow the rule and let it go, no matter
how solid it still looks on the outside.

[0 Note what you learned

Jot down how long the power was out and how each freezer's thermometer read. It's
useful history the next time the lights go out.
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Common mistakes people make

A handful of avoidable slip-ups explain most of the food that gets tossed
unnecessarily — or, worse, eaten when it shouldn't be.

« Letting either freezer sit half empty, when a few frozen jugs would fill the gap and
stretch its cold hours.

« Long rummaging with the lid up on a chest freezer, which lets far more cold escape than
a quick, planned grab.

« Overfilling against the vents inside either freezer, which blocks airflow and makes it work
harder.

+ No thermometer in the chest, where you can't feel the temperature just by looking in.

« Forgetting the basement or garage unit when planning for an outage, because it's out of
sight and out of mind.

I Out of sight is the costliest mistake
The freezer you forget about is the one most likely to go unpowered and unchecked in
an outage. Count every unit in the house before you make a plan.
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If you're shopping for one someday

No brands or price tags here — just the honest tradeoffs to weigh.

A chest freezer often holds cold longer and costs less to run day to day, mainly because of
that top-opening lid. It usually asks more of you in return: more bending, more digging, more
organizing to keep it useful.

An upright freezer is easier to live with — easier to see into, easier to reach, easier to keep
organized — at the cost of losing a bit more cold every time the door opens.

[0 Think about your own habits, not just the specs
The freezer you'll organize and keep full is the one that serves you best in an outage,
whichever style that turns out to be.
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I Read this first — carbon monoxide is the real danger

A running gas generator's exhaust contains carbon monoxide — an invisible, odorless
gas that can kill in minutes. Never run a gas generator indoors, in a garage, in a shed,
or on a porch, not even with the door open and a fan going. Run it outside only, well
away from the house — the safety agencies say at least 20 feet — with the exhaust
pointed away from every window, door, and vent. Put battery-backup carbon-monoxide
alarms on each floor and outside the bedrooms. A battery or solar power station is the
safe indoor alternative — it makes no exhaust at all. It's the same rule whether you're
running a chest freezer, an upright, or both.

If you want to keep either one running

Coolers and ice handle most outages, but if yours run long or often, backup power
keeps either style humming.

A gas generator makes plenty of power but must run outdoors only, well away from the
house, because its exhaust carries deadly carbon monoxide. A battery or solar power station
makes no exhaust and is safe to use indoors, right next to either freezer.

0 A battery power station is safe to use indoors

Unlike a gas generator, a battery or solar power station makes no exhaust and no
carbon monoxide, so it is safe to run inside the house right next to the refrigerator. A
gas generator is the opposite — it must always run outdoors, well away from doors,
windows, and vents.

Either way, size it from the appliance's own nameplate, not a guess — a fridge or freezer
draws a modest, steady load but needs a brief, much larger jolt when the compressor starts.
I've written separate guides on generators, battery stations, and sizing backup power if you'd
like the details.
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Print this page and stick it on the fridge

Keep this where you'll actually see it during an outage — right on the freezer itself
isn't a bad choice.

0 Keep it full. Fill empty space with frozen water jugs.

0 Chest freezer: lid up loses less cold than a door swinging open.

0 Either style, kept full and closed: about 48 hours safe; half full, about 24.

0 Keep athermometer in each freezer — especially the chest.

O Ice crystals, or a reading of 40 degrees or below: safe to refreeze or cook.

O When in doubt, throw it out.

[0 Keep my number nearby too
Tape my number right next to this checklist: (330) 200-8042. If you're ever unsure
which freezer to trust, a quick call costs you nothing.
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Common Questions

The questions | hear most often about chest and upright freezers during an outage.

Q: Which one holds cold longer in an outage?

A chest freezer generally holds cold longer, mainly because its top-opening lid lets far less
cold escape than a swinging door. If neither is opened at all, a full chest and a full upright both
hold a safe temperature for about 48 hours.

Q: Is a chest really better, or is that just a rule of thumb?
It's simple physics, not just a rule of thumb — cold air sinks, so a top-opening lid keeps most
of it in place. An upright trades a little of that edge for being far easier to organize and reach.

Q: How do | organize a deep chest so I'm not digging to the bottom?
Use bins or baskets to divide it into layers, keep your most-used items on top, and label
what's where. A little planning turns a long rummage into a quick grab.

Q: Should I power the chest or the upright first if | can only run one?
Power whichever is fullest and holds your most valuable food. If both are only half full,
consider combining them into one full freezer and switching the other off instead.

Q: Does it matter where | keep my freezer?
Yes. A cool, steady spot helps either style hold its cold better. A hot garage in summer makes
a freezer work much harder, though an unheated garage can actually help in winter.

0 Still have a question?
Chest or upright, sorting out which one deserves your attention during an outage is one
of the more common calls | get. Call or text me at (330) 200-8042.
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You don't have to do this alone

You just have to remember that a friendly, patient person is one call away.

| hope this guide made getting your chest or upright freezer through an outage feel a little less
daunting and a lot more doable. Keep it in a drawer with your other home papers, come back
to a page whenever you need it, and don't worry about memorizing anything.

When you'd rather have a hand, that's exactly what | do. | come to your home, work at your
pace, and never make you feel rushed or silly for asking. A first visit is a flat $99, and for the
parts that don't need me on-site | can often help right on your screen for $49. Every visit
comes with a 30-day, come-back-free guarantee. | don't do the licensed electrical or gas work
myself — for that I'll help you line up a trustworthy local pro.

O Bill's Home Tech —real help, close to home

Call or text me at (330) 200-8042, or visit BillsHomeTech.com. Serving Atwater and all
of Portage County. 30+ years of patient, plain-English tech help — and if you're ever
not 100% happy with a visit, I'll make it right or refund it. That's a promise. — Bill
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Chest vs Upright in an Outage

Doors closed the whole time

Cold When Opened Best Habit

Chest freezer Loses less - Pack it full
top
Upright freezer Loses more -- Group by shelf
door
Either, full About 48 hours Keep it packed
Either, half About 24 hours Consolidate

A full freezer of either style outlasts a half-empty one.
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Chest vs Upright

How each loses cold

Chest Freezer Upright Freezer
Opens from the top Opens like a door
Cold air sinks and stays Cold spills out the front
Holds cold longer Easier to organize
Loses less cold Easier to reach
\. J \ y

Keep either one packed full -- and a thermometer in each.

Both keep food safe; the chest has a small edge.
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Ride Out an Outage, Either Freezer

Same simple steps

o || © |[ © |[ ©
Keep it shut Check the dial Look for When in doubt
Lid or door Read the crystals Throw
closed - thermometer -] Ice crystals - it out
= safe
\_ J \\ J \\ J y

Keep it full, keep it shut, read the number.
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Which Do | Power First?

Priorities in an outage

Which unit matters most?

The fullest Most valuable Half-empty
freezer food spare
4 N\ N\ [ N\
Power it Power it Consolidate,
first first then skip it
\. J . VRN J
[ Protect the fullest, most valuable unit first. ]

llustration - a schematic, not to scale. Your setup may differ

Tech Made Simple — Service Made Personal Page 27 of 29

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



A

BILL'S HOME TECH

Home & Small Business Tech Solutions

Need a Real Person?

You do not have to remember all of it.
You just have to remember you can call.
Friendly, in-home tech help -- | come to you.

If you are not 100% happy with a visit, | will
make it right -- or refund it. No awkwardness,
no fine print. That is how | would want to be treated.

(330) 200-8042 - BillsHomeTech.com

Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM
— Bill

Bill can screen-share and fix many things remotely — a flat $49, free for Support Plan members.

© 2026 Bill's Home Tech, LLC - 30+ years of tech experience - Serving Portage County since 2025 - Fully Insured
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A Note From BIll

A quick note from Bill.
| write these guides to make home tech a little less frustrating, and | do my best to keep every step
accurate and up to date. Still, every home, device, and setup is a bit different, so | can't promise a guide
will match yours exactly or fix your particular problem. These guides are for general information only —
they're not professional, legal, or financial advice, and they don't replace your device's own manual or
the manufacturer's instructions. Please go slow, use your own good judgment, and use everything here
at your own risk. If a step involves electrical wiring, a gas appliance, a water heater, plumbing, or
climbing a ladder — or if anything just doesn't feel safe — please stop and call a licensed professional
(or give me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any
damage, data loss, or injury that comes from using these guides. Thanks for reading, and stay safe out
there.

.'i'-'-;

l"

Book a visit —
billshometech.com/book

Use of these guides is subject to our Terms of Use (billshometech.com/terms-of-use).

(330) 200-8042 - BillsHomeTech.com
Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech

Page 29 of 29



