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I Read this first — confirm the rules with your airline or cruise line

I'll explain how traveling with a battery-powered scooter or power chair generally
works, based on the current FAA and airline guidance. But airlines and cruise lines
each have their own procedures, and rules can change. Always call your specific
carrier well ahead of your trip to confirm what they need — this guide prepares you for
that conversation, it doesn't replace it.

Let's get you and your device traveling smoothly

Traveling with a mobility scooter or power chair is absolutely doable — people do it
all the time — but the battery brings rules that catch the unprepared. A little
homework before you go turns a stressful unknown into a smooth trip. This guide
walks you through flying and cruising with confidence.

I'm Bill, and | run Bill's Home Tech here in Portage County, Ohio. | can't speak for any airline
or cruise line, and this isn't official policy — but | can explain the general rules in plain English
and help you prepare, so you know what to ask and what to bring.

The reassuring news: your right to travel with a mobility device is well established, and the
battery rules, while fussy, are manageable once you understand them. Let's take the mystery
out of it.

0 Planning a trip with your device?
I'm glad to help you gather your device's battery details and prepare for the call to your
airline or cruise line. Call or text me at (330) 200-8042.

Tech Made Simple — Service Made Personal Page 2 of 29

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



THE 60-SECOND VERSION BillsHomeTech.com - (330) 200-8042

The whole guide, on one page

If you remember only these things, you'll travel prepared — always confirming with
your carrier.

0

Battery-powered mobility devices are allowed to travel — your right to bring one is well
established.

Notify your airline (and cruise line) well in advance, and ask exactly what they need.

Know your battery: is it lithium-ion (rechargeable) and can it stay installed, or must it
come off?

A removable lithium battery generally travels in the cabin (carry-on), not checked — and
has size limits.

Keep your battery's documentation handy: the watt-hour rating and the safety test
information.

Cruise lines have their own rules too — check with them separately.

[0 The ideato hold onto
Call ahead, know your battery, and keep its paperwork. Those three things handle the
vast majority of travel battery headaches.
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First, the reassurance: you can travel with it

Before the rules, the important truth: a battery-powered mobility device is welcome
to travel, and airlines are set up to help.

Air travel rules specifically allow passengers to bring battery-powered wheelchairs and
mobility scooters, and airlines have procedures and staff to handle them. Your mobility
shouldn't be a barrier to flying or cruising — the system is built to accommodate it. The battery
rules exist for fire safety in the air, not to keep you from traveling.

So approach this with confidence, not dread. The job isn't to win permission — it's to prepare
properly so the day goes smoothly. Knowing the rules and giving the airline a heads-up is
most of that preparation.

0 It's about preparation, not permission

You have a well-established right to travel with your mobility device. The battery rules
are safety procedures to follow, not a hurdle to clear. Go in expecting to be
accommodated.
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Step one: know your battery

Everything in air travel hinges on what kind of battery your device has, so this is
where you start.

Find out whether your device uses a lithium-ion (rechargeable) battery — most modern
scooters and power chairs do — or a sealed lead-acid / gel (non-spillable) battery, which
some use. The handling differs. Also learn whether the battery is designed to stay installed in
the device or must be removed, and the battery's watt-hour (Wh) rating, which is often on the
battery label or in the manual.

One firm rule: lithium metal batteries — the non-rechargeable kind — are not allowed for

these devices in air travel. Nearly all mobility devices use rechargeable batteries, so this

rarely comes up, but it's worth knowing. Your device's manual and the maker can confirm
your battery type and rating.

O Find your battery's watt-hour rating

The watt-hour (Wh) number is key for air travel — it's usually on the battery label or in
the manual. Note it down before you fly; the airline may ask, especially for a removable
battery.
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Does the battery stay in, or come out?

This is the single biggest factor in how your device travels by air, so it deserves its
own page.

If your lithium-ion battery is designed to stay installed in the device and is adequately
protected from damage and short-circuiting, the rules generally allow it to travel installed —
often with no watt-hour limit in that case. The device typically travels in the aircraft's cargo
hold, with the battery left in and protected.

If the battery must be removed — or the airline requires it removed — then that lithium battery
generally travels with you in the cabin as carry-on, not in checked baggage. Removable
lithium batteries carried this way come with size limits, which the next page covers. Knowing
which situation is yours shapes everything.

I'A removed lithium battery goes in the cabin, not checked

If the battery comes off the device, it travels with you in the cabin as carry-on — never
in checked baggage. This is a firm safety rule. Confirm with your airline whether your
battery stays installed or must come off.
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The watt-hour limits for removable batteries

When a lithium battery must be carried off the device, its size matters. Here are the
general limits.

For a lithium-ion battery that must be removed and carried in the cabin, the common limits
are: a single spare or removed battery up to about 300 watt-hours, or two batteries each up to
about 160 watt-hours. A battery that stays installed and protected in the device generally isn't
held to a watt-hour limit in the same way. These figures come from the air-travel safety rules,
but your airline applies them, so confirm your specific battery with them.

This is exactly why knowing your battery's watt-hour rating matters. If your removable battery
is within these limits, carrying it in the cabin is straightforward,; if it's unusual, a call to the
airline well ahead sorts out how to handle it.

[0 Match your Wh rating to the limits

Check your removable battery's watt-hour rating against these general limits before
you fly, and confirm with the airline. Most mobility-device batteries fit within them, but
it's far better to know in advance than to find out at the gate.
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Notify the airline well in advance

The most important practical step is simple: tell the airline you're bringing a
battery-powered mobility device, well before your trip.

Airlines ask — and it genuinely helps — that you notify them in advance that you'll be
traveling with a battery-powered wheelchair or scooter, often a day or more ahead. This lets
them prepare to handle the device, confirm what they need from you, and tell you their
specific procedures. It also flags you for the assistance you're entitled to at the airport.

When you call, tell them the device, the battery type and watt-hour rating, and whether the
battery stays installed or comes off, and ask what documentation and preparation they
require. Getting this sorted ahead of time is the difference between a smooth check-in and a
stressful scramble.

O I'll help you prep the call
Gathering your device and battery details and the right questions before you phone the
airline makes the whole thing easy. I'm glad to help you get ready. Call (330) 200-8042.
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The documentation to carry

Having the right paperwork on hand — often just on your phone — heads off
guestions and delays.

« The battery's watt-hour rating: a photo of the battery label showing it.

« The battery's safety test information (you may hear 'UN38.3") and the maker's
specification sheet, if you can get them.

+ The device's manual or maker's instructions for safely removing and securing the battery.
+ A note of the airline's confirmation of what they told you when you called ahead.

« Your own record of the device's make, model, and battery details.

[0 Keep it all on your phone

Snap photos of the battery label and any documentation and save them on your phone
before you travel. If an agent asks, you can show them in seconds rather than hunting
through a bag.
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Preparing the device for the flight

A little preparation of the device itself makes handling safe and smooth for
everyone.

Follow your maker's instructions to prepare the device: know how to disengage the drive so
airline staff can push it if needed, how to protect or remove the battery per the airline's
requirement, and how to secure loose parts. Protect the battery terminals from short-circuiting
if the battery is removed, and make sure the device is clearly labeled with your name and
contact detalls.

It helps to bring any tools needed and simple written instructions for the staff who'll handle
your device, so they know how to move and stow it without damage. The more
self-explanatory you make it, the better it typically comes through.

(0 Label the device and leave handling notes

Tag the device with your name and number, and leave a short note on how to
disengage the drive and handle the battery. It helps staff treat your device right and get
it back to you promptly.
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Two kinds of riders, two sets of needs

Flying and cruising each have their own rhythm. Two pictures help you prepare for
whichever you're planning.

If you're flying
Air travel has the strictest battery rules, driven by fire safety in the air. Preparation and
advance notice matter most here.

+ Notify the airline well ahead and confirm their procedures.

« Know whether your battery stays installed or must come off.
« A removable lithium battery travels with you in the cabin.

« Carry your battery's watt-hour rating and documentation.

If you're cruising

Cruise lines set their own policies and often accommodate mobility devices well, but you must
arrange it with them in advance.

L]

Contact the cruise line early about bringing and charging the device.

Ask about accessible cabins and getting on and off at ports.

Confirm how and where you can safely charge the battery aboard.

Check their specific battery and device rules — they vary by line.

[0 Not sure what your trip requires?
Tell me whether you're flying, cruising, or both, and I'll help you prepare for each
carrier's rules. Call (330) 200-8042.
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What to expect at the airport

Knowing the general flow eases the nerves. Here's roughly how the day tends to
go.

You can typically use your own device right up to the gate, where it's taken to be stowed for
the flight (often you transfer to an airport wheelchair for boarding). Staff handle getting the
device into the hold, with the battery prepared as agreed. On arrival, your device should be
brought back to you at the gate or baggage area. Allow extra time, and don't hesitate to ask
staff for the assistance you're entitled to.

If anything seems unclear at check-in, calmly refer to your advance confirmation and your
battery documentation. The staff deal with mobility devices regularly, and a prepared traveler
makes their job — and the day — easier for everyone.

(0 Arrive early and ask for help

Give yourself extra time at the airport with a mobility device, and don't be shy about
requesting assistance — it's your right and the staff expect to provide it. A relaxed,
early arrival makes everything smoother.
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Protecting your device from damage

Mobility devices occasionally get knocked about in transit. A little foresight protects
your equipment and your trip.

Before you hand it over, take photos of the device from several angles so you have a record
of its condition. Remove or secure anything loose — baskets, cushions, joysticks, armrests —
that could be lost or broken, and carry small removable parts with you. Some travelers use
padding or a label marking fragile controls. Know the airline’'s process if a device is damaged
in transit, as you may be entitled to repair or compensation.

The reassuring reality is that most devices travel fine, but a few minutes protecting yours and
recording its condition is cheap insurance against the occasional mishap.

[0 Photograph its condition before handing it over

A few photos of your device just before it's stowed give you a clear record if it's
damaged in transit. Pair that with knowing the airline's damage-claim process, and
you're well protected.
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Charging on the road, in the air, and at sea

Keeping the device charged during travel takes a little planning, especially across
time zones and foreign outlets.

Bring your correct charger (and a travel plug adapter if you're going abroad, since outlets
differ by country), and plan where and when you'll charge — at the hotel, aboard a cruise
cabin, between legs of a trip. Charge safely wherever you are, following the same habits from
our charging and battery-safety guides: right charger, safe surface, attended, not blocking an
exit.

On a cruise, confirm with the line how and where you can charge in your cabin. And
remember that if you're traveling somewhere cold, the battery's range drops and you shouldn't
charge it ice-cold — our winter-care guide applies on the road too.

[0 Pack the charger and a plug adapter

The most common travel slip-up is forgetting the charger — or discovering foreign
outlets don't fit. Pack your correct charger and, for overseas trips, the right plug
adapter, and plan where you'll charge each day.
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Cruising with a scooter or power chair

Cruises can be wonderfully accessible, but they have their own rules and
arrangements to make ahead.

Cruise lines set their own policies for mobility devices, and many accommodate them well —
but you generally must arrange it in advance. Ask about accessible cabins (and whether your
device fits through the cabin door and turns inside), how you'll get on and off at ports (some
ports require tenders, small boats, which can be tricky with a device), and how and where you
can charge safely aboard. Battery rules can differ from air travel, so ask the line directly.

Booking through someone experienced with accessible travel, or working closely with the
cruise line's accessibility desk, smooths a lot of this. The earlier you start, the more options
you'll have for cabins and arrangements.

I Ask about getting ashore at ports

Some ports are reached by small tender boats, which can be difficult or impossible with
a mobility device. Ask the cruise line port by port how you'll get ashore, so there are no
disappointing surprises on the day.
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Renting a device at your destination

Sometimes the easiest answer is not to travel with your own device at all.

For some trips, renting a scooter or power chair at your destination — or through a cruise
line's recommended provider — can be simpler than flying with your own, sidestepping the
battery rules and the risk of transit damage. Rental companies serve many popular
destinations and cruise ports, delivering a device to your hotel or ship. The trade-off is that a
rental may not fit you as well as your own familiar device.

Weigh it honestly: for a short trip to a well-served destination, renting may be the stress-free
choice; for a long trip or somewhere remote, bringing your own may be better. Either way, it's
good to know renting is an option.

[0 Renting can sidestep the battery rules

If flying with your device feels daunting, renting one at your destination avoids the
air-travel battery rules and the risk of transit damage entirely. It's well worth considering
for shorter trips to popular places.
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Knowing your rights as a traveler

You have real protections when traveling with a mobility device. Knowing them
helps you travel with confidence.

Air travel rules protect the right of passengers with disabilities to travel with their mobility
devices and to receive assistance, and airlines have obligations around handling devices and
helping if one is damaged. Cruise lines and other carriers have their own accessibility
commitments. You're entitled to courteous help and to have your device treated with care —
it's not a favor, it's your right.

If you run into trouble, stay calm and ask for a supervisor or the airline's disability assistance
contact, and keep records. Most issues resolve with a prepared, polite traveler who knows
what they're owed. For the specifics of your rights, the carrier and the relevant authority can
tell you more.

[0 Courteous help is your right, not a favor

You're entitled to assistance and to have your device handled with care. Ask for it
confidently and politely, and escalate to a supervisor if needed. Knowing your rights
makes the whole experience less daunting.

Tech Made Simple — Service Made Personal Page 17 of 29

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



A TRAVEL CHECKLIST BillsHomeTech.com - (330) 200-8042

Your pre-trip checklist

Work through this before any trip with your device, and you'll be well prepared.

0 Called the airline (and cruise line) well ahead and confirmed their procedures.

0 Know my battery type, watt-hour rating, and whether it stays installed or comes off.
0 Saved photos of the battery label and documentation on my phone.

0 Packed the correct charger and, for abroad, a plug adapter.

0 Prepared the device per the maker's and airline's instructions, with handling notes.
0 Photographed the device's condition and secured loose parts.

0 Planned where and how I'll charge safely along the way.

O I'll help you build your travel plan
Gathering your battery details, prepping the carrier calls, and working through this
checklist is exactly the kind of help I'm glad to give before a trip. Call (330) 200-8042.
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Common travel mistakes

A few avoidable slip-ups cause most travel-day battery trouble. Now you'll sidestep
them.

« Not calling the airline ahead and being unprepared at check-in.

« Not knowing the battery type or watt-hour rating.

« Putting aremovable lithium battery in checked baggage — it must go in the cabin.
+ Forgetting the charger or a plug adapter for abroad.

+ No photos or documentation of the battery and the device's condition.

+ Not asking a cruise line about ports and getting caught by a tender.

I The checked-baggage mistake is the big one
Putting a removed lithium battery in checked luggage is both against the rules and a
safety risk. If the battery comes off the device, it rides in the cabin with you, every time.
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Travel with confidence

Pull it together and traveling with your device becomes just another well-planned
trip.

The travelers who have a smooth time are simply the prepared ones: they called ahead, they
know their battery, they carry the paperwork, and they've readied the device. Do those, and
your scooter or power chair shouldn't keep you from seeing family, taking that cruise, or going
wherever you want to go.

Your mobility device is a tool of freedom, and that freedom shouldn't stop at the airport door or
the gangway. With a little homework, the world stays open to you — which is exactly how it
should be.

[0 Here to help you go places
Preparing to travel with your device is just the kind of practical help I love to give, so
your mobility never holds you back. Call or text (330) 200-8042.
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An honest note about the rules

Before the questions, a word on the limits of this guide.

I've described the general air-travel battery rules for mobility devices accurately, based on
current FAA and airline guidance. But each airline and cruise line applies the rules through its
own procedures, international flights can add requirements, and the rules can change. This is
general information to prepare you — it isn't official carrier policy, and it can't replace
confirming with your specific airline or line.

So please, for every trip, call your carrier well ahead and confirm exactly what they need. I'd
far rather you double-check with them than rely on a guide for something that could affect
your travel day. The call is the single most important step.

I Always confirm with your specific carrier

This guide prepares you; your airline and cruise line are the authorities on what they
require. Call them well ahead of every trip and confirm the current procedures for your
device and battery.
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Common Questions

The questions | hear most about traveling with a mobility device, answered plainly
— always confirm with your carrier.

Q: Can I even fly with my scooter or power chair?

Yes — air travel rules specifically allow battery-powered mobility devices, and airlines are set
up to handle them. The battery rules are safety procedures to follow, not a barrier. Notify the
airline ahead and prepare, and you can travel.

Q: Does the battery go with me or in the hold?

It depends on your battery. If it's a lithium battery designed to stay installed and protected, it
generally travels with the device. If it must be removed, that lithium battery goes with you in
the cabin as carry-on — never in checked baggage.

Q: Is there a size limit on the battery?

For a removable lithium battery carried in the cabin, common limits are one up to about 300
watt-hours, or two up to about 160 watt-hours each; an installed, protected battery generally
isn't limited the same way. Know your battery's watt-hour rating and confirm with the airline.

Q: What's the most important thing to do?

Call your airline (and cruise line) well in advance, tell them your device and battery details,
and ask exactly what they need. That one step prevents the great majority of travel-day
problems.

(1 Getting ready to travel?
I'm glad to help you gather your battery details and prepare for the carrier calls, so your
trip goes smoothly. Call or text me at (330) 200-8042.
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You don't have to do this alone

You just have to remember that a friendly, patient person is one call away.

| hope this guide made traveling with your scooter or power chair feel a little less daunting and
a lot more doable. Keep it in a drawer with your other home papers, come back to a page
whenever you need it, and don't worry about memorizing anything.

When you'd rather have a hand, that's exactly what | do. | come to your home, work at your
pace, and never make you feel rushed or silly for asking. A first visit is a flat $99, and for the
parts that don't need me on-site | can often help right on your screen for $49. Every visit
comes with a 30-day, come-back-free guarantee. I'm a tech helper, not an airline or a cruise
line, and this isn't official carrier policy — always confirm the current rules with your specific
carrier, and I'll gladly help you gather your battery details and prepare for the trip.

0 Bill's Home Tech —real help, close to home

Call or text me at (330) 200-8042, or visit BillsHomeTech.com. Serving Atwater and all
of Portage County. 30+ years of patient, plain-English tech help — and if you're ever
not 100% happy with a visit, I'll make it right or refund it. That's a promise. — Bill
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The Air-Travel Battery Rules

General rules -- your airline confirms the specifics

Situation How it travels

Installed, Usually with the device, no Wh
protected limit
Removable lithium In the cabin, carry-on only
Spare battery size One up to or two up to

~300Wh, ~160Wh
Lithium metal Not allowed for these
devices

Know your battery's watt-hour rating; confirm with the airline.
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Preparing to Fly

The steps to a smooth travel day

o || @ || © ©
Call ahead Know your Gather papers Prep the device
Notify the airline, battery Label photo, Wh, Per maker; handling
ask what they need - Type, watt-hours, -] safety info - notes; photos

installed or not

Call ahead, know your battery, carry the paperwork.
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Flying vs. Cruising

Each carrier has its own rules

Cruising

Battery rules Strict, Line's own
FAA-based policy
Notice Wellin advance Arrange early
Device travels In the hold In your cabin
Watch for Removed battery Getting ashore

Confirm separately with each airline and cruise line.
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How Should My Device Travel?

It all starts with the battery

What kind of battery do |

have?

Installed lithium, Removable Flying feels
protected? lithium? too daunting?
4 N\ N\ [ N\
Usually travels Carry it in the Consider renting
with the device -- cabin; mind the a device at your
confirm with airline watt-hour limits destination
\. J . VRN J
[ General info, not carrier policy -- always confirm with your airline. ]

llustration - a schematic, not to scale. Your setup may differ

Tech Made Simple — Service Made Personal

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech

Page 27 of 29



A

BILL'S HOME TECH

Home & Small Business Tech Solutions

Need a Real Person?

You do not have to remember all of it.
You just have to remember you can call.
Friendly, in-home tech help -- | come to you.

If you are not 100% happy with a visit, | will
make it right -- or refund it. No awkwardness,
no fine print. That is how | would want to be treated.

(330) 200-8042 - BillsHomeTech.com

Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM
— Bill

Bill can screen-share and fix many things remotely — a flat $49, free for Support Plan members.

© 2026 Bill's Home Tech, LLC - 30+ years of tech experience - Serving Portage County since 2025 - Fully Insured
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A Note From BIll

A quick note from Bill.
| write these guides to make home tech a little less frustrating, and | do my best to keep every step
accurate and up to date. Still, every home, device, and setup is a bit different, so | can't promise a guide
will match yours exactly or fix your particular problem. These guides are for general information only —
they're not professional, legal, or financial advice, and they don't replace your device's own manual or
the manufacturer's instructions. Please go slow, use your own good judgment, and use everything here
at your own risk. If a step involves electrical wiring, a gas appliance, a water heater, plumbing, or
climbing a ladder — or if anything just doesn't feel safe — please stop and call a licensed professional
(or give me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any
damage, data loss, or injury that comes from using these guides. Thanks for reading, and stay safe out
there.
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Book a visit —
billshometech.com/book

Use of these guides is subject to our Terms of Use (billshometech.com/terms-of-use).

(330) 200-8042 - BillsHomeTech.com
Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech
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