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WELCOME
1.! Read this first — helpful gadgets, not medical devices

A quick, important note before we start. The rings, watches, and earbuds in this guide are
everyday consumer gadgets, not medical equipment, and | am a tech helper, not a doctor
or a nurse. What follows is plain-English general information to help you understand and
set up these devices — it is not medical advice, and it cannot replace your doctor. A
wearable can be a helpful extra set of eyes, but it can also miss things or raise a false
alarm, so never ignore how you actually feel because of what a gadget says. If you have
symptoms or a health worry, call your doctor, and in an emergency call 911. Fall detection
is a safety aid, not a guarantee. This guide is general information, not medical advice. If
someone has fallen and is hurt, unresponsive, or you are unsure, call 911 — do not wait for
a gadget. Can a smart ring call for help if | fall? It's one of the questions | hear most. The
honest answer is usually no — and this guide explains what actually does the job. I'm Bill,
and | run Bill's Home Tech here in Portage County, Ohio. I've spent 30+ years helping
people feel at home with their technology, patiently and in plain language. I'm a tech
helper, not a doctor or nurse, and | sell no devices, so you get straight talk. We'll compare
three kinds of wearable: smartwatches, monitored medical alert pendants, and smatrt rings.
We'll look at who each one suits, and where each one falls short. A fall is a good reason to
plan ahead If you or someone you love lives alone or has fallen before, let's pick the right
tool together before it is needed. Call or text me at (330) 200-8042.

THE 60-SECOND VERSION

2. The whole guide, on one page
If you remember only a handful of things, let it be these.

« Smart rings generally do not do fall detection and do not call for help.

* Smartwatches — Apple Watch, Pixel Watch, Samsung Galaxy Watch and Fitbit — can
detect a hard fall and, with Emergency SOS, call for help.

* Monitored medical alert pendants connect to a 24/7 monitoring center, and many offer
automatic fall detection and work without a smartphone.

* A watch usually needs to be worn, charged and connected; a pendant needs to be worn
and charged too.

* No device catches every fall, and a device can set off a false alarm.

* Pick by who is wearing it: comfort and habits decide whether it gets worn.

* In an emergency, call 911 directly if you can.
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The best device is the one that is worn A pendant in the drawer or a watch on the charger
will not help anyone. Comfort and daily habit matter more than the feature list.

WHY IT MATTERS

3. Why fall detection is worth a conversation
A fall is not only about injury. It is about how long someone waits for help.

When a person falls and cannot get up, or cannot reach a phone, the time until someone
knows is what makes the difference in worry and in recovery. That is the gap these devices
try to close: they notice, then reach someone when the wearer cannot. Please talk to your
doctor about fall prevention too — balance, medicines, vision, footwear and home hazards.
Technology that responds to a fall is a good safety net, but preventing a fall is always
better. Prevention comes first Good lighting, clear walkways and sturdy shoes beat any
gadget. A device is the backup plan, not the plan.

SMART RINGS

4. Smart rings: lovely, but not for falls

Rings like Oura, Samsung Galaxy Ring and RingConn are popular, and people reasonably
wonder if they are a discreet fall alarm. As far as | know, they generally are not. Smart rings
are built to track sleep, resting heart rate, activity and similar trends. They typically have no
screen, no speaker, no SOS button and no way to call anyone by themselves, and they are
not medical alert devices. That doesn't make a ring a bad purchase — it just means a ring
is the wrong tool if falls are your worry. Product features do change, so check the maker's
current page for your exact ring if you want to be sure.

Do not rely on a ring to summon help If a fall is the concern, do not count on a smart ring.
Use a smartwatch with fall detection or a monitored medical alert pendant.
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SMARTWATCHES

5. Smartwatches: fall detection plus a way to call

A modern smartwatch has the two parts a fall alert needs: a motion sensor to notice, and a
way to contact help.

* Apple Watch: fall detection and Emergency SOS; can contact emergency services if you
seem immobile after a hard fall.

* Pixel Watch and Fitbit: fall detection and Emergency SOS on supported models.

e Samsung Galaxy Watch: fall detection with an SOS alert to chosen contacts and
emergency services. After a detected hard fall, the watch typically buzzes and asks if you
are okay. If you do not respond, it can begin a countdown and then call for help and
share your location with your emergency contacts. Setup is the whole game A watch only
helps if Emergency SOS and your contacts are set up. Our Setting Up Emergency SOS
& Medical ID on a Wearable guide walks through it.

PENDANTS
6. Medical alert pendants: the monitored option

A medical alert pendant is a different animal. It connects to a monitoring center staffed
around the clock. You press the help button, or on many models the pendant detects a fall
on its own. Trained operators can speak with you through the device or base unit, call your
contacts, and send emergency help. Many pendants work without a smartphone at all,
which suits people who do not carry one. The trade-off is that monitored service usually
has a monthly fee, and plans and prices vary, so check each company's current page. Our
guide on medical alert pendants goes into choosing one in detail. Someone answers the
phone For many families the comfort is that a person is on the other end, any hour, even if
the wearer is confused or cannot speak clearly.
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COMPARED

7. Watch vs pendant vs ring, side by side
Here is the quick comparison. Details vary by model, so confirm with the maker.

Smartwatch Medical alert pendant Smart ring Detects falls Yes, on supported models
Many models offer it Generally no Calls for help Yes, via Emergency SOS Yes, to a
monitoring center Generally no 24/7 monitoring center No Yes, with a plan No Needs a
smartphone Often, or a cellular plan Many work without Needs a phone app Monthly fee
Possible cellular plan Usually yes Some require a membership Extras Heart, texts, time
Simple and focused Sleep and trends Cellular matters on a watch Some watches only
reach help through a nearby paired phone; others have their own cellular. Check which you
are buying, since it changes whether SOS works away from your phone.

MONITORED VS NOT

8. Monitored vs unmonitored: the big difference
This one idea is worth the price of admission.

Unmonitored (watch, phone) A watch calls 911 or texts your chosen contacts. No staff is
watching. If a contact does not see the message, or the watch cannot connect, help may
be delayed. Monitored (pendant with a plan) The call goes to a trained operator, who stays
on the line, can contact multiple people, and sends help if you do not answer. You pay for
that human link, typically as a monthly fee.

Neither is a guarantee Monitoring does not catch a fall the device failed to detect, and a
watch cannot help if it is off the wrist. Think of both as safety nets with holes.

HOW DETECTION WORKS

9. How a device decides you fell
It's motion sensors and some clever guessing.

Fall detection reads small motion sensors that notice a sudden drop or impact followed by
stillness. The software compares what it feels to patterns of real falls. It is a best guess, not
a certainty. That is why it can misfire when you stumble onto a couch or clap hard, and why
a slow slide to the floor, or a fall while the device is off, may not be caught. Many devices
let you cancel a false alert by saying you are fine.
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No device catches every fall Soft falls, slow slides, falls with the device off, or falls where the
device cannot connect can all go unnoticed. Always keep a way to call for help within reach,
and consider a button you can press yourself.

FALSE ALARMS

10. False alarms and what to do
A false alarm is annoying, but it is better than a silent miss.

* Know how to cancel an alert on your device before it calls.

« Tell your contacts about the feature, so a call or text is not a surprise.

« If it calls by mistake, stay on the line and say you are okay. Do not hang up.

* Wear it as the instructions say; a loose fit and rough activity can trigger alerts.

* Some watches let you adjust the sensitivity or turn automatic detection off. If you call 911
by accident, stay on the line and tell the dispatcher everything is fine. Hanging up can
make them send someone to check. | can help you practice I'll show you how to cancel
an alert and rehearse the steps, so a false alarm is a quick hello rather than a scare. Call
(330) 200-8042.

WHO IT SUITS

11. Matching the device to the person
There is no single right answer, only the right fit.

If the wearer... Consider Already wears a smartwatch and likes it A watch with fall detection
and SOS Lives alone, has fallen before, or has health issues A monitored pendant, maybe
plus a watch Does not carry a smartphone A pendant that works on its own Gets confused
or may not call for help A monitored pendant with automatic detection Mostly wants sleep
and wellness tracking A ring — and add a fall tool separately Ask the wearer, not just the
family The best safety plan is one the wearer agrees to. Talk about it kindly, and let them
try the options.
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PHONE NEEDS

12. Does it need a phone, a plan, or Wi-Fi?
A device that cannot connect cannot call. Here is how to think about it.

* Watch paired to a phone: usually relies on the phone being near, or on Wi-Fi, to place a
call.

« Watch with cellular: can call on its own, but needs a cellular plan from your carrier.

* Pendant with a built-in cellular connection: usually works on its own as part of the
monitoring plan.

* Pendant that uses a home base unit: works near the base; check range and whether it
works away from home. Ask each company in plain words: if | fall in the garden, does it
still call? If | leave the house? Without my phone? The answers differ a lot.

Ask about away-from-home coverage A device that works only inside the house will not
help in the yard, the driveway or on a walk. Ask exactly where it works.

COMFORT & HABITS

13. Comfort and daily habit decide everything

The nicest fall detector in the world does nothing in a drawer.

A watch must be charged, usually daily or every few days, and worn, including at night if
you want coverage then. Pendants must be worn too, ideally in the shower, where many
falls happen — check that the model is water resistant and the manufacturer says to wear
it there. Pick a spot to charge it, make it part of a routine, and ask whether the wearer will
really keep it on. A style they like, a band they can fasten themselves, and easy-to-read
screens all raise the odds. Charge on a schedule Many folks charge the watch while eating
breakfast or watching the evening news. A fixed time keeps it from being forgotten.

TWO VIEWPOINTS
14. The wearer and the family

A fall-detection plan looks different from the wearer's side than from the family's side. If you
are the one who might fall You want safety without feeling watched or treated as fragile.

» Choose something comfortable that you will actually put on every day.
» Decide who the alerts go to, and tell them yourself.
» Practice cancelling a false alarm until it is easy.
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« Keep it as one safety layer, along with a phone within reach. If you are the family
member helping You want peace of mind without taking over.

« Talk about it as a choice, and let your loved one try the options.

* Check that SOS, contacts and Medical ID are really set up.

« Help with charging reminders, not nagging.

* Ask us to look at it together if you live far away. | can sit with both of you Sometimes a
neutral helper makes it easier. I'll walk through the options with whoever you like. Call or
text (330) 200-8042.

RELATED GUIDES

15. Where this fits with our other guides

This guide is the big picture. Others go deeper on each piece.

 Fall detection compared (watch vs pendant vs radar): the wider comparison, including
room-based radar sensors with no wearable at all.

* Medical alert pendant: how to choose one, what plans include, and how monitoring
works.

* Apple Watch fall detection & SOS: a detailed look at Apple's version.

« Setting Up Emergency SOS & Medical ID on a Wearable: the step-by-step setup. If you
wear nothing and do not want to, a room sensor can sometimes notice a fall without a
device on your body. That idea is in the fall detection comparison guide, so | won't repeat
it here. Start with the question, then the product Ask what the wearer will really use, then
pick the device. Starting with a product can lead you to the wrong tool.

SCAMS

16. Beware of scammy 'free' alert devices
Fall-alert devices attract unscrupulous sellers because families are worried.

* Be wary of unsolicited calls or robocalls offering a 'free' medical alert device.

* Do not give a credit card, Medicare number or bank details to a caller.

* Read the contract: ask about monthly fees, cancellation, and what happens if you stop
paying.

* Buy from a company you looked up yourself, not one that called you.

* Ask how far away from home it works, and what it does in a power cut.

A real helper does not pressure you If someone rushes you or says an offer ends today,
hang up. I'm happy to look over any offer you are unsure of — call (330) 200-8042.
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TESTING

17. Test the safety net you've built

A system you've never tried is a system you can't trust.

* Press the help button or SOS (the setup guide shows how to do it safely) and confirm
what happens.

« Confirm your emergency contacts get a message, and that they know why.

* Check the device works where you spend time — yard, basement, bathroom.

» Check the battery is charged and that low-battery alerts reach you.

* Write the steps on paper and keep them by the phone. Never test by faking a fall for a
real emergency call. Many monitored services have a way to run a test call; ask the
company how.

Do not dial 911 just to test If you accidentally start a real call, stay on the line and explain.
Use the company's test option for pendants.

A FALL PLAN

18. What to do if a fall actually happens

Plan this ahead, in a calm moment, and keep it where you can see it.

« Stay still for a moment and check for pain before you move.

 If you are hurt, dizzy, or can't get up safely, call for help — do not try to stand.

* Use the watch's SOS or the pendant's button, or call 911 from a phone.

» If you can, roll to your side and get to a firm surface, such as a sturdy chair, slowly.

» Tell your doctor about any fall, even if you feel fine. Telling the doctor about every fall
matters, because a fall can be a clue about medicines, balance or other health issues.

If in doubt, call 911 Head injuries, severe pain, confusion and inability to get up all need
emergency help. Do not wait for a device to decide.
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BUYING SMART

19. Questions to ask before you buy
A few plain questions cut through the sales talk.

Does it detect falls automatically, or only when | press a button?

Who answers the call: 911, a monitoring center, or just my contacts?

Does it need a smartphone, a home base unit, or a cellular plan?

What is the monthly cost, and can | cancel without penalty?

Is it waterproof enough to wear in the shower?

How long does the battery last between charges, and what warns me when it is low?
Prices and plans change, so | won't list numbers. Ask the company for a written summary
of costs, and compare two or three before choosing. | earn nothing from any of them |
sell no devices and take no commissions. If you'd like a neutral second opinion on a plan,
call (330) 200-8042.

LAYERING

20. Layer your safety, don't rely on one thing
The strongest plan uses more than one safety net.

A watch for daily wear, plus a pendant for the shower or for nights, plus a phone kept within
reach, plus a neighbor or family member who checks in. Each layer covers a hole in
another. That doesn't have to be costly or complicated. Often it is a matter of using what
you already own better, and adding one more piece where the biggest gap is. Find the
biggest gap first Where would you be most likely to fall without help in reach: the bathroom,
the stairs, the yard? Cover that spot first.
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COMMON QUESTIONS

21. Common Questions
The questions | hear most about fall detection.

Q: Can an Oura or Galaxy Ring detect a fall? As far as | know, no. Rings generally do not
do fall detection and cannot call for help. Check the maker's current page for your ring. Q:
Do | need a monitoring plan if | have a smartwatch? Not necessarily. A watch can call
emergency services itself. A monitored pendant adds a 24/7 human link, which some
families value. Q: Will the watch work without my phone? It depends on the model and
whether it has a cellular plan. Ask before you buy and test it. Q: What if | fall and the device
doesn't notice? It can happen. Keep a phone or button within reach, and layer your safety.
Q: Is it okay to buy a used watch for this? It can be, if it is a supported model with current
software and a good battery. Have me look at it first. Not sure which to choose? Call or text
me at (330) 200-8042 and we'll sort through your situation at your own pace.

BILL'S HERE TO HELP

22.You don't have to do this alone
You just have to remember that a friendly, patient person is one call away.

| hope this guide made fall detection and calling for help feel a little less daunting and a lot
more doable. Keep it in a drawer with your other home papers, come back to a page
whenever you need it, and don't worry about memorizing anything. When you'd rather have
a hand, that's exactly what | do. | come to your home, work at your pace, and never make
you feel rushed or silly for asking. A first visit is a flat $99, and for the parts that don't need
me on-site | can often help right on your screen for $49. Every visit comes with a 30-day,
come-back-free guarantee. I'm a tech helper, not a doctor, an audiologist, or your
pharmacist — for a medical question, a hearing test, or anything about your health, I'll
gladly help you get set up, but the right professional is the one to answer it, and I'll help you
line that person up. Bill's Home Tech — real help, close to home Call or text me at (330)
200-8042, or visit BillsHomeTech.com. Serving Atwater and all of Portage County. 30+
years of patient, plain-English tech help — and if you're ever not 100% happy with a visit,
I'll make it right or refund it. That's a promise. — Bill
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AT A GLANCE

A Picture to Follow Along

Watch vs Pendant vs Ring

Who can detect a fall and call for help

Watch Pendant Ring
Fall detection Yes Many models Generally no
Calls for help Yes, SOS Yes, monitored Generally no
24/7 monitoring No Yes, with plan No
Works w/o phone Cellular only Many do No

Rings are great for sleep trends -- not for falls.
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AT A GLANCE

A Second Look

Which Device Fits?

Start with the person, not the product

Who is the wearer?

Likes a watch, Lives alone or Wants sleep and
carries a phone? no smartphone? wellness only?
( N\ [ N\ [ )
Smartwatch with Monitored pendant Aring -- add a
fall detection with automatic fall tool
and SOS detection separately
\_ /L /L J
( No device catches every fall. Layer your safety nets. )

lllustration - a schematic, not to scale. Your setup may differ.
BEFORE YOU GO

A Note From Bill

A quick note from Bill. | write these guides to make home tech a little less frustrating, and | do
my best to keep every step accurate and up to date. Still, every home, device, and setup is a
bit different, so | can't promise a guide will match yours exactly or fix your particular problem.
These guides are for general information only — they're not professional, legal, or financial
advice, and they don't replace your device's own manual or the manufacturer's instructions.
Please go slow, use your own good judgment, and use everything here at your own risk. If a
step involves electrical wiring, a gas appliance, a water heater, plumbing, or climbing a ladder
— or if anything just doesn't feel safe — please stop and call a licensed professional (or give
me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any
damage, data loss, or injury that results.
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BILL'S HOME TECH

Home & Small Business Tech Solutions

HOW | CAN HELP
Your Visit — and My Promise

In-home visit — $99 flat for your first visit. No contracts and no surprise charges, and a
30-day follow-up is included.

Remote Support — $49 for a screen-share session. | only connect with your permission, you
watch the whole time, and you can end anytime. If | can't fix it over the screen-share, | refund
the $49 — and if it turns out you need me in person, that $49 goes toward your visit. It's
included free for Support Plan members ($39/mo).

GOOD TO KNOW

My promise — If you're not 100% satisfied with your visit, I'll come back at no charge, or
refund the full $99. No questions, no awkwardness. That's how I'd want to be treated.

Call or text (330) 200-8042 - Book a visit: billshometech.com/book - bill@billshometech.com

This free guide is for general information only — not professional advice, and no substitute for your device's own manual. Any prices

or outside products mentioned can change; please confirm current details before you buy. Please use your own good judgment and

follow it at your own risk — for anything involving electricity, gas, water, or heights, stop and call a licensed professional. Bill's Home
Tech and Bill Davis can't be responsible for any damage, data loss, or injury that results. © 2026 Bill's Home Tech, LLC.
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