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SUMMARY

The 60-Second Version

Eufy, made by Anker, built its name on fast fingerprint readers at a fair price. Most of their
locks give you several ways in on one door: a fingerprint, a keypad code, the app, and on
many models a real key as well. That mix is why | point a lot of folks their way.

* You touch the pad and the bolt turns, usually in under a second.

* No monthly fee, and your codes and prints live on the lock, not in a faraway cloud.
* Some models connect to your phone on their own, some need a small bridge box.
* The keypad is always there as a backup when a cold finger will not read.

GOOD TO KNOW

A fingerprint is a lovely convenience, but | never set it up as your only way in. On a Eufy
lock you always have the keypad and often a key, so a stubborn reader on a frozen morning
is never a lockout.

If you would rather | set the whole thing up and show you the screens in plain words, call or
text me at (330) 200-8042. | fit and service these all over Portage County.

1. Why people pick a Eufy lock

The fingerprint value pick.

When someone tells me they want to open their door with a fingerprint but they do not want
to pay a premium price, Eufy is usually where | send them. The brand, which is part of
Anker, has made fingerprint locks its specialty, and the readers are genuinely quick and
accurate in good conditions. For the money, you get a lot of lock.

The other thing | like is that Eufy does not nickel-and-dime you with a subscription. The
everyday locking, the codes, and the fingerprints all work without a monthly fee. Eufy is
plain about keeping your data stored locally with what they call bank-grade encryption,
which means your information stays on your own equipment rather than on a company
server far away.

» Fast fingerprint pads, with many models reading a finger in under a second.
« Several ways in on one lock: fingerprint, keypad code, app, and often a key.
* No monthly fee for the basic locking and codes.
* Good value compared with the premium brands.
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Eufy makes a wide range, and not every model has every feature. Before you buy, confirm
the exact model has a fingerprint pad and the way of connecting to your phone that you
want. | will gladly check a model number for you.

My honest take is that Eufy is the best value in a fingerprint lock, as long as you match the
specific model to your door and your phone. That matching is the part people get wrong,
and it is the part | am happy to help with.

2. The Eufy lock family, sorted out

C, S, and E, plus the video models.

Eufy uses letters and numbers that can look like alphabet soup at first. Let me sort them

into plain groups so the lineup stops being confusing. The letter tells you roughly what kind
of lock it is, and the number is just the model within that group.

» C series, like the Smart Lock C220 and C34: the everyday keypad-and-fingerprint
deadbolts. The C220 adds the fingerprint reader to the keypad, app, and key.

» E series, like the E30, E130, and the E330: a mix of keypad and fingerprint locks, with
the E330 being a video lock that adds a camera.

» S series, like the S230 and the Video Smart Lock S330: higher-end locks, several with a
built-in camera.

» FamiLock models, like the S3 and E40: Eufy's newer family-focused locks that lean on
fingerprint and app features.

GOOD TO KNOW

The models with a camera, like the E330 and S330, are really two devices in one: a
fingerprint deadbolt and a small doorbell-style camera. If you only want the lock part, a plain
fingerprint model keeps things simpler and cheaper.

The exact models on the shelf shift over time, and Eufy adds new ones often. That is fine.
The ideas in this guide apply across the family, because they all enroll fingerprints, handle
codes, and connect to your phone in the same handful of ways.

If you send me the model you are looking at, | will tell you which group it is in and whether it
fits the way you want to open your door. That quick check saves a return trip to the store.
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3. How the fingerprint reader works
What that little pad is doing.

The fingerprint pad on a Eufy lock is a small sensor, usually set right into the keypad or just
below it. When you enroll a finger, the lock does not store an actual picture of your
fingerprint. It stores a mathematical pattern of the ridges, and it keeps that pattern on the
lock itself, not in a cloud.

When you later press your finger, the lock reads the ridges again, compares them to the
patterns it has saved, and if it finds a match it turns the bolt. On most Eufy models this
happens in well under a second, which is what makes it feel almost magic the first few
times.

* The sensor reads the ridge pattern of your finger, not a photo.

* The pattern stays stored on the lock, which is a real privacy plus.

* A good read takes a fraction of a second on most models.

« Each lock holds many fingerprints, often up to around fifty, across several people.

Enroll the same finger two or three times, and enroll a backup finger from your other hand.
A finger can get a cut, a bandage, or a winter crack, and having more than one on file
means you are never stuck.

The reader is only as good as the enroliment. A rushed, partial scan gives you a pad that
works half the time and frustrates you daily. A careful enroliment, which | will walk through
next, gives you a reader that just works. This is the single biggest thing that decides
whether you love or hate the fingerprint feature.

4. Enrolling your fingerprints the right way

Slow and careful beats fast.

Enrolling a fingerprint is done in the eufy Security app, and it is the one setup step worth
taking your time on. The app walks you through it, but the quality of the scan is up to you.
Here is the shape of it on a typical Eufy lock.

1 Open the eufy Security app and go to your lock, then find the user or the fingerprint
setting and choose to add a fingerprint.

2 When the app tells you to, press your finger flat on the pad, then lift and press again, a
little differently each time.
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3 Roll the finger slightly side to side and top to bottom across the presses so the lock
learns the whole pad area, not just the center.
4 Keep pressing and lifting until the app says the enrollment is complete, usually after

several reads.
5 Name that fingerprint in plain words, like Mom right thumb, so the history makes sense

later.

Enroll with a clean, dry, room-temperature finger. If you enroll with a wet or very cold finger,
the saved pattern will be off, and the reader will struggle every time after. Warm and dry
gives the lock its best picture of your print.

| always enroll the finger a person will naturally use at the door, usually a thumb or index
finger on the dominant hand. Then | enroll the same finger a second time under its own
name, because two stored patterns of the same finger read more reliably than one.

If you have dry or worn fingerprints, which is common as we get older, enroliment can take
a few extra tries. That is normal. Be patient, press a little firmer, and if it still will not take,
we fall back on the keypad code, which never cares about the weather.

5. Setting up keypad codes

The backup that never runs out.

Every Eufy fingerprint lock also has a number keypad, and | treat that keypad as the real
backbone of the lock. A code works for anyone, in any weather, with gloves off, and it
never depends on a finger reading cleanly. For most of my senior customers, the code is
the method they use most.

1 In the eufy Security app, open your lock and find the passcode or password setting.

2 Choose to add a code, then type a number you can remember but a stranger could not
guess.

3 Give it a plain name, like Front door main or Helper Tuesday.

4 Save it, then walk to the door and test it on the keypad before you trust it.

Avoid obvious codes like 1234 or your house number. Pick something only your family
would know, and set a different code for anyone outside the household so you can see who
came and delete theirs later without touching yours.

Tech Made Simple. Service Made Personal. Page 8 of 26
For general information only — not professional advice. Use at your own risk.

For electrical, gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



Bill's Home Tech BillsHomeTech.com - (330) 200-8042
Your Eufy Smart Lock (Fingerprint) — A Plain-English Guide

Many Eufy models let you store a large number of codes, often up to one hundred users
with their own passcodes. That is plenty for a household plus a few helpers and the
occasional guest. You do not have to use all of them. Three or four well-named codes is all
most homes ever need.

A nice touch on these locks is that you can set a code to work only on certain days or
hours, which is perfect for an aide who visits on weekday mornings. | cover that kind of
scheduled access in my caregiver codes guide, but know that Eufy handles it well right in
the app.

6. The eufy Security app, first time through

The screens you will actually use.

The eufy Security app is where you run the lock day to day, and the first-time setup is
where folks get nervous. It is the same shape on every Eufy lock even though the exact
buttons move around as the app updates. Let me walk the general path.

1 Download the eufy Security app from your phone's app store and make a free account
with your email and a password.

2 Tap to add a device, and the app walks you through waking the lock and holding your
phone near it to pair.

3 Connect the lock to your home Wi-Fi, or to the bridge, by picking your network and typing
its password.

4 Create your main code and enroll your fingerprint as covered in the earlier chapters.

5 Turn on the settings you want, like auto-lock and a low-battery alert.

These locks join the slower, longer-reaching part of your home network, the part often
labeled 2.4, not the faster 5. If the app cannot find your network during setup, that mismatch
is almost always why.

Once it is running, the app does a lot, but you only ever need two or three screens: the one
that adds a code or a fingerprint, the one that shows the lock history, and the settings for
auto-lock. The rest of the menus you can safely leave alone.

When | set up a lock, | spend part of the visit in the app with you, add your codes, and
show you just those screens. If the app later changes and a button moves, that is exactly
what my forty-nine-dollar remote screen-share is for. | hop on, find the new button, and you
are back in business.
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7. No monthly fee, and local storage
Why your data stays home.

One of the best things about Eufy is that the lock does its job without any monthly
subscription. The locking, the codes, the fingerprints, and the history all work for free once
you own the lock. A few optional cloud extras exist on some models, but you are never
forced to pay a monthly fee just to open your own door.

Eufy also leans into keeping your data local. Your codes and fingerprint patterns are stored
on the lock itself with strong encryption, rather than on a company server. On the camera
models, the video is stored locally too, either on the lock or on a Eufy HomeBase hub you
can add.

« Everyday locking, codes, and fingerprints work with no monthly fee.

« Codes and fingerprint patterns stay on the lock, not in a distant cloud.

« Camera models store video locally, on the lock or on a HomeBase hub.

* A HomeBase can expand that storage if you add one, still with no monthly fee.

GOOD TO KNOW
The HomeBase is an optional hub, not a required purchase. If you just want a fingerprint
deadbolt, you do not need one. It mainly matters for the video models where you want more
recording storage.

For folks who worry about where their information goes, this local-storage approach is a
genuine comfort, and it is one of the reasons | am happy to recommend Eufy. Your
fingerprint pattern never leaves your front door, and you are not renting access to your own
lock month after month.

8. Built-in Wi-Fi versus a bridge

How the lock reaches your phone.

A smart lock is only smart from away from home if it can reach the internet, and Eufy
handles that in two ways depending on the model. Knowing which one your lock uses
saves a lot of confusion on setup day.

« Some Eufy models connect straight to your home Wi-Fi with nothing extra to buy.
« Other models need a small Wi-Fi bridge, a little box you plug into an outlet that relays the
lock's short-range signal to your router.
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* On the camera and HomeBase models, the HomeBase acts as that bridge.

« Either way, the keypad and fingerprint at the door keep working even if the internet is
down.

If your model needs a bridge, place that bridge within good range of both the lock and the
router, roughly partway between them. A bridge shoved behind furniture in a far room is the
top cause of a Eufy lock that keeps dropping offline.

Here in Portage County, many houses sit well back from the road, and the router often
lives in a back office far from the front door. That distance is the number one reason any

smart lock loses its connection. | carry a signal tester on every install and add a bridge or
an extender wherever the door needs one.

Do not let the bridge question scare you off a model you like. It is a one-time setup detail,

not a daily chore. Once the bridge is placed well, it quietly does its job and you forget it is
there.

9. Using Eufy with Apple Home

For the iPhone household.

If you live in Apple's world with an iPhone and maybe an Apple Watch, you will want to
know whether a Eufy lock plays along with Apple Home. The answer is: some models do,
through the newer Matter standard, and some stop at Alexa and Google. This is the single
most important thing to check before you buy if you are an Apple household.

» Several newer Eufy locks work with Apple Home by way of Matter.

* Once connected, you can see and control the lock in Apple's own Home app alongside
other gear.

* Not every Eufy model supports Apple Home, so the model number matters.

* On the video models, Eufy notes the camera stream may not come through over the
Matter connection, only the lock control.

If using the lock inside Apple Home matters to you, confirm the exact model lists Apple

Home or HomeKit support on the box before you buy. Do not assume all Eufy locks have it,
because they do not.

For most of my customers, the honest truth is that the eufy Security app already does
everything they need, and Apple Home is a nice bonus rather than a must-have. If you only
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want to open the door with a fingerprint and hand out a few codes, you may never open
Apple Home at all.

If you do want it all tied into Apple Home with your lights and other gadgets, tell me which
model you are eyeing and | will confirm it supports it before you spend a dime.

10. Using Eufy with Alexa and Google

Voice help, done safely.

Eufy locks generally work nicely with Amazon Alexa and Google Home, which are the
voice assistants most folks already have in an Echo or a Google speaker. Once linked, you
can ask whether the door is locked and, if you choose, tell it to lock.

* Ask Alexa or Google whether the front door is locked, and get a spoken answer.

» Tellit to lock the door by voice, which is handy from across the house.

 Linking is done once, in the eufy app and the Alexa or Google app together.

* You do not need any speaker for the lock to work; this is a bonus for folks who have one.

I usually turn off voice-unlocking, or protect it with a spoken code. Locking by voice is fine,
but you do not want a shout through an open window to be able to open your house.
Checking the status by voice is the safe, useful part.

Eufy tends to be strong with Alexa and Google, which is why | mentioned earlier that an
Apple household needs to check the model more carefully. If you are an Echo or Google
speaker home, most Eufy locks will fit right in.

None of this is required. The lock, its keypad, and its fingerprint pad do the whole job on
their own. If you have no smart speaker, you lose nothing. If you do have one, this is a
pleasant extra that takes five minutes to set up.

11. Matter and Thread, in plain words
The words on the newer boxes.

You will see Matter and sometimes Thread printed on the newer Eufy boxes and in
reviews, and they cause a lot of head-scratching. Here is the plain version so the words
stop being scary.
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* Matter is an industry agreement that lets locks and other gear from many brands all work
inside one home app, like Apple Home or Google Home.

« Thread is a low-power way some devices talk to each other, often used together with
Matter.

* On a Eufy lock, Matter is what lets the newer models join Apple Home.

* You do not need either one for the lock to work on its own with the eufy app.

GOOD TO KNOW

For most people who just want to lock the front door and hand out a few codes, Matter is a
nice-to-have, not a must-have. The eufy app already does everything you need without it.

Where Matter earns its keep is down the road. If you think you will add smart lights, a
thermostat, or other gear later and want one app to run all of it, buying a Matter-capable
Eufy lock keeps that door open for the future.

My advice is simple. Do not pay a big premium chasing Matter unless you have real plans
to build a bigger smart home. If a Matter model costs about the same as one without it,

there is no harm in having it ready, but it should not be the thing that decides your
purchase.

12. Fingerprints in an Ohio winter
Cold fingers and the reader.

This is the chapter | most want Ohio folks to read. Fingerprint readers, Eufy's included,
have a harder time in deep cold and very dry air. A January cold snap in Portage County
can make a finger that reads instantly in July suddenly take two or three tries. This is not a
defect in the lock. It is simply how skin and sensors behave when it is frigid.

» Cold shrinks and tightens the ridges on your fingertip, so the pattern reads differently
than when you enrolled it warm.

» Very dry winter skin and tiny cracks make the ridges harder for the sensor to catch.

* A gloved finger will not read at all; you have to bare the fingertip.

* The keypad code works perfectly no matter how cold it gets.

Enroll a winter version of your main finger. On a cold day, with a slightly cold and dry finger,
add that same finger again under a name like Thumb winter. Now the lock knows your print
in both warm and cold conditions, and the reader behaves much better all year.
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My honest advice for Ohio is to treat the fingerprint as your fair-weather convenience and
the keypad code as your dependable, all-season method. When the reader is finicky on a
frozen morning, do not fight it. Punch in your code and get inside. That is exactly why |
never set up a fingerprint as the only way in.

A dab of hand lotion on very dry fingertips before you head out can also help the reader in
winter, as long as it soaks in and the finger is not greasy. Small thing, but it works.

13. When a fingerprint will not read
Troubleshooting failed reads.

Even a good fingerprint lock will occasionally refuse a finger, and it is almost never a
broken lock. Here is how | walk through a reader that has started failing, in the order |
check things.

1 Wipe the sensor pad clean with a dry cloth; grime, pollen, or a smear of lotion on the pad
IS a common culprit.

2 Dry and warm your fingertip, then press flat and firm, holding it a half second rather than
tapping.

3 Try your backup finger, the one you enrolled from the other hand.

4 If one finger keeps failing, delete that enrollment in the app and re-enroll it carefully.

5 If nothing reads, use your keypad code to get in, then sort the reader out later in comfort.

Never stand out in the cold fighting a stubborn reader. Use your code, get inside, and
troubleshoot from your kitchen. A lock you cannot open is a lockout, and a lockout in an
Ohio winter is more than an inconvenience.

If a particular person's finger never reads well, that happens, especially with worn or very

dry prints. Re-enroll it slowly with a clean warm finger, enroll a second finger as a backup,
and lean on that person's code. There is no shame in a finger that the sensor finds hard; it
is common, and the keypad covers it completely.

If the reader fails for everyone all at once, that points at the lock or a software hiccup rather
than your fingers. A battery change or a lock restart in the app usually sorts it, and if it does
not, that is a quick call to me.
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14. What install day looks like

From old deadbolt to working print.

Fitting a Eufy fingerprint lock usually takes under an hour on a door that is in good shape.
These replace your existing deadbolt and use the holes your door already has, so on a
standard install there is no drilling of new holes. Here is what | do when | come out.

1 | take off your old deadbolt, inside and out, and check the hole spacing and the door
thickness.

2 | fit the new lock's outside piece with the keypad and fingerprint pad, run the cable
through the door, and attach the inside piece.

3 Iload the batteries, wake the lock, and adjust the bolt so it throws smoothly without lifting
the door.

4 1 connect it to your Wi-Fi or set up the bridge, and test the signal right at the door.

5 We enroll your fingerprints, add your codes together, and set auto-lock the way you like
it.

If your door sags or the bolt sticks when you turn it by hand, that gets fixed first. A motor
cannot force a bolt that a key already fights, and skipping that step is the top cause of
trouble down the road.

Before | leave, | run the lock through every way it opens at least twice: the fingerprint, the
keypad, the app, and the key if it has one. | want to see the bolt turn with my own eyes, not
just trust the box.

Then we sit down and | show you the two or three screens you will ever really need, and |
leave a simple card by the door with your codes and my number on it. No thick manual to
dig through on a cold morning.

15. Batteries and keeping power
Plan ahead and never get stuck.

Eufy locks run on batteries, commonly a set of AA cells or a rechargeable pack depending
on the model, and they will run for many months on a charge. Cold weather and a weak
Wi-Fi signal both shorten that life, which is worth remembering here in Ohio.

* Most Eufy locks run several months to the better part of a year on a set of batteries.
* The app warns you well before the battery dies, often weeks ahead.
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* Cold and a borderline Wi-Fi signal both drain the battery faster.

« Keep a backup way in that does not need the lock's battery, like a key or a code you
know by heart.

When the app first says the battery is getting low, change it that week. Do not walit for the
morning it dies. | tell customers to change batteries on a calendar, every fall before the cold,
rather than being surprised on a frozen day.

If your Eufy model uses a rechargeable pack, keep the charging cable where you can find
it and top it off when the app nudges you. If it uses AA cells, keep a fresh set in a drawer so
a swap is a two-minute job, not a trip to the store.

Most Eufy locks also have a small spot on the outside, often a pair of metal points, where
you can touch a spare battery to give the lock just enough power to open if the inside
batteries are truly dead. | show every customer where that is, because it turns a
dead-battery scare into a non-event.

16. All the ways to get in

One lock, several doors.

Part of the appeal of a Eufy lock is that it gives you several ways in on a single door, so you
are never dependent on one method. Here are the ways in, and how | think about using
each.

« Fingerprint: fastest in good weather, lovely for daily use, but fair-weather in deep cold.
» Keypad code: the dependable all-season method, works for anyone you give a code to.
» The app: handy for unlocking from your chair or letting someone in while you are away.

* A physical key: on the models that keep a keyhole, your old-fashioned backup that needs
no power at all.

GOOD TO KNOW

Some Eufy models advertise five or six ways to unlock. That sounds impressive, but in real
life most people settle on a fingerprint plus a code, and keep a key in a drawer. More
methods is not better; the right two or three for you is what matters.

| always set up at least two independent ways in. A fingerprint plus a code is my usual
pairing, with a key tucked away as the ultimate backup. One method alone is one bad day,
one dead battery, or one cold finger away from a lockout.
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Think about who opens your door. If grandchildren visit, a code is easiest for them. If a
helper comes on a schedule, a scheduled code is perfect. If it is just you, a fingerprint and
a code you know by heart may be all you ever use.

17. Guest codes and helper access
Let people in without a key.

One of the quiet joys of a Eufy lock is handing someone a code instead of a key. A code
can be given over the phone, used by a visitor, and then deleted the moment they no
longer need it, which you can never do with a copied key.

1 Inthe eufy app, add a new code and name it for the person or purpose, like Cleaner or
Grandkids.

2 If you only want it to work certain days or hours, set that schedule in the app.

3 Share the number with that person by phone or in person.

4 When they no longer need it, delete that one code without touching your own.

Give every outside person their own named code rather than sharing yours. Then the lock
history shows exactly who came and when, and you can remove one person's access
cleanly without changing anyone else's.

This is where a smart lock really earns its keep for families looking after an older parent. A
home-health aide, a visiting nurse, or a neighbor who checks in can each have a code that
works only on the days they visit. No hiding a key under the mat, no re-keying when
someone moves on.

The lock keeps a history of which code opened the door and when, so a family member
away in Columbus or Cleveland can quietly confirm the aide arrived as scheduled. | cover
that caregiving side in depth in my caregiver codes guide, and Eufy handles it well.

18. The video lock models
A camera built into the lock.

Some Eufy locks, like the E330 and the Video Smart Lock S330, build a small camera right
into the lock, so it acts as both a fingerprint deadbolt and a doorbell-style camera in one
piece. For some folks that is a tidy two-birds solution; for others it is more lock than they
need.

Tech Made Simple. Service Made Personal. Page 17 of 26
For general information only — not professional advice. Use at your own risk.

For electrical, gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



Bill's Home Tech BillsHomeTech.com - (330) 200-8042
Your Eufy Smart Lock (Fingerprint) — A Plain-English Guide

* You get a live view and recorded clips of who is at the door, stored locally on the lock or
on a HomeBase hub.

« It still does everything the plain locks do: fingerprint, keypad, app, and often a key.

* There is no monthly fee for the basic recording, which is a real advantage over some
camera brands.

It uses more battery than a plain lock because the camera draws power.

GOOD TO KNOW

A video lock is not the same as a video doorbell by your door button. The lock camera looks
out from the deadbolt area. If you already have a doorbell camera, a plain fingerprint lock
may make more sense and save you money.

Honestly, | steer most of my senior customers toward the plain fingerprint models unless
they specifically want a camera in the lock. Fewer parts means fewer things to learn, less

battery drain, and a lower price. The camera is a genuine feature, just not one everyone
needs.

If you do want the camera, know that the video stays stored locally with Eufy, which is a
privacy point | like. Just remember to check it in the app from time to time and keep the
batteries fresh, since the camera is hungrier than a plain lock.

19. Privacy and where your data lives
A fair question, a plain answer.

People rightly ask what a fingerprint lock knows about them and where that information
goes. With Eufy, the answer is reassuring, and it is one of the reasons | recommend the
brand to privacy-minded folks.

* Your fingerprint is stored as a pattern on the lock itself, not sent to a cloud, and not kept
as an actual photo of your print.

* Your codes and the lock history live on the lock and in your eufy account, protected by
your password.

* On the video models, the recordings are stored locally, on the lock or a HomeBase, not
on a company server by default.

* Everyday use needs no monthly fee, so you are not renting access to your own data.

GOOD TO KNOW

A plain Eufy lock has no camera or microphone. It records times and codes, not sound or
pictures. Only the video models have a camera, and that is clearly their whole purpose.
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The practical privacy steps are simple. Use a real password on your eufy account, do not
reuse it from another website, and turn on the extra sign-in code if the app offers one.
Those three habits cover the great majority of the worry.

Be thoughtful too about who you share app access with, because anyone with admin
access can see the history and manage codes. Share that power only with the family

members who truly need it. The system is as private as the care you put into the account
behind it.

20. Security and the key backup

Smart does not mean flimsy.

A fair question | hear is whether a fingerprint lock is as secure as a plain deadbolt. The
honest answer is that the good ones are just as strong, because they use the same heavy
bolt hardware. The chip inside does not make the bolt weaker.

« Eufy deadbolts use the same sturdy bolt that a traditional lock uses.

« A fingerprint or a code means no key to copy, lose, or leave under the mat.

* You can delete a code or a print the moment someone no longer needs it.

* Auto-lock can relock the door behind you so you never leave it open by mistake.

GOOD TO KNOW

On the models that keep a keyhole, your physical key is a power-free backup. On a key-free
model, your backup is a code you know by heart plus the outside battery-touch trick. Either
way, always have a backup that does not depend on a fingerprint.

The weak point of any lock is usually the door frame, not the lock. A strong bolt in a soft
frame still kicks in. When | install, | check the strike plate and add longer screws into the

stud if the frame needs it. That upgrade does more for your safety than any feature on the
box.

The fingerprint also adds a kind of security a key cannot. There is no copy of your finger to
hand out or lose, and the lock quietly logs each entry, so you can see when the door was
opened and by whom.
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21. Common mistakes buying a Eufy
Save yourself a return.

Eufy makes a big lineup, and that is exactly where buyers trip up. None of these mistakes
are your fault, the model names are confusing. Here is how to dodge every one.

* Buying before measuring: the wrong hole spacing or door thickness means a return.
Measure your deadbolt first.

* Assuming every model connects the same way: some have built-in Wi-Fi, some need a
bridge. Check the box.

« Assuming Apple Home works: only some Eufy models do. Confirm it if you are an iPhone
household.

* Buying a video model when you only wanted a lock, and paying for a camera you will not
use.

» Forgetting the Wi-Fi signal at the door, which is the top cause of a lock dropping offline.

Be careful with no-name fingerprint locks on the big shopping sites that look like a bargain.
The hardware is often flimsy and the app can vanish when the company does. Eufy is an
established brand under Anker, which is why | trust it.

The other quiet mistake is buying for features you will never touch. A lock that does six
tricks is not better than one that does the three you actually need, if those three are buried
in a cluttered app. Simple and reliable wins every time.

If you want a second set of eyes before you spend, send me the model you are eyeing at
(330) 200-8042 and I will tell you if it fits your door and your phone. That quick check beats
a return trip to the store.

22. Plain answers to common questions
The ones | hear at the kitchen table.

The same handful of questions come up every time | fit a Eufy lock. Here are the short,
honest answers so you are not left wondering.

«  Will it work if the power goes out: yes, these run on their own batteries, not your house
power. The Wi-Fi features pause until the internet returns, but the fingerprint and keypad
still open the door.
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* Does it need a subscription: no, the locking, codes, and fingerprints work with no monthly
fee. A few extra cloud features on some models are optional.

« Can several people enroll fingerprints: yes, each lock holds many prints, often up to
around fifty across the household.

« Can I still use my key: yes on the models that keep a keyhole. A few key-free models rely
on a code instead.

If a store clerk tells you a Eufy lock needs a monthly fee just to open your door, be careful
with that advice. The basic locking, codes, and fingerprints never cost a monthly fee.

Another common one: is the fingerprint reliable. In good conditions, yes, usually in under a
second. In deep cold or with very dry skin it gets fussier, which is why | always pair it with a
keypad code. Treat the finger as the convenience and the code as the backbone.

And the big one, is it worth it. For someone who struggles with keys, worries about a lost
copy, or wants to let a helper in on a schedule, a Eufy fingerprint lock earns its keep in
peace of mind and good value. For someone perfectly happy with a key and no helpers,
there is no shame in staying with what works.

23. When to Call Bill

Your local help, start to finish.

You can buy any Eufy lock yourself, and plenty of my customers do. Where | earn my keep
is making sure the model you picked fits your door, connects on the first try, and is set up
so you actually enjoy it. | have been doing hands-on tech work for more than thirty years,
and fingerprint locks are a big part of my week.

* Not sure which Eufy model fits your door and your phone: | will check and give you one
clear pick.

* Bought a Eufy and want it installed right, with the frame reinforced: that is my bread and
butter.

* Fingerprint reader acting up or the lock dropping offline: often a quick re-enroliment,
bridge, or battery fix.

« Want your fingerprints, codes, and app set up and explained in plain words: | do that on
every install.
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GOOD TO KNOW

My first visit is a flat ninety-nine dollars. A remote screen-share, where | fix an app or a
setting without coming out, is forty-nine dollars. And my Support Plan is thirty-nine dollars a
month for folks who want me on call all year.

| serve Atwater, Ravenna, Kent, Streetsboro, Aurora, Hudson, Stow, Mogadore,
Tallmadge, and the rest of Portage County. Call or text me at (330) 200-8042, or email
bill@billshometech.com. My booking assistant Sophie can get you on the calendar if | am
out on a job.

If I have helped you and you are happy, a quick review means the world to a local one-man
shop. You can leave one at g.page/r/CSFvOjbCfFINEAE/review. Thank you, and stay warm
out there.

CHEAT SHEET

Everyday Cheat Sheet

Keep this near the door. It is the one-glance version of the whole guide.

« Fingerprint for daily use, keypad code as your all-season backup.

« Enroll each finger two or three times, plus a backup finger.

* Add a winter version of your main finger for cold days.

* Give each helper their own named code, delete it when they are done.
* Change the battery the week the app first warns you.

1 Measure your deadbolt before you buy.

2 Confirm the model has a fingerprint pad and the connection you want.
3 Enroll fingerprints slowly with a clean, warm, dry finger.

4 Set up at least two ways in: a print and a code.

5 Keep a key or known code as a power-free backup.

On a frozen morning, do not fight the reader. Punch in your code, get inside, and sort the
finger out in the warmth.
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WORDS TO KNOW

Plain-English Word List

Fingerprint reader — The small pad that opens the lock when it recognizes an enrolled finger.
It stores a pattern, not a photo.

Enrollment — The one-time setup where the lock learns your fingerprint by having you press it
several times.

Keypad code — A number you set to open the lock, which works in any weather and for
anyone you give it to.

eufy Security app — The free phone app where you add codes and prints, read the history,
and change settings.

Local storage — Keeping your data, like codes and video, on the lock or a home hub rather
than on a distant company server.

Wi-Fi bridge — A small box you plug into an outlet that relays the lock's short-range signal to
your home Wi-Fi.

HomeBase — An optional Eufy hub that acts as a bridge and expands storage, mainly for the
camera models.

Matter — An industry standard that lets a Eufy lock join one home app, like Apple Home,
alongside other brands.

Apple Home — Apple's app for running smart-home gear from an iPhone; some Eufy locks
join it through Matter.

Auto-lock — A setting that relocks the door on its own after a set number of seconds.

Lock history — The in-app list showing when the door was opened and by which code or
finger.

Video smart lock — A Eufy model, like the E330 or S330, that builds a small camera into the
deadbolt.
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AT A GLANCE

A Picture to Follow Along

Ways into a Eufy lock

Several doors on one lock

Fingerprint Keypad code

Eufy lock

Phone app Physical key

_ Voice check )
Setlp at ledst twojways in so a cold finger|is neveralackaut

Keypa bone.

Tech Made Simple. Service Made Personal. Page 24 of 26
For general information only — not professional advice. Use at your own risk.

For electrical, gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



Bill's Home Tech BillsHomeTech.com - (330) 200-8042
Your Eufy Smart Lock (Fingerprint) — A Plain-English Guide

AT A GLANCE

A Second Look

Enroll a fingerprint

Slow and careful beats fast

Clean warm finger m Press and lift Roll edges | Name and test

A careful enrollment is what makes the reader just work.
lllustration — a schematic; details vary by device and setup.

BEFORE YOU GO

A Note From Bill

A quick note from Bill. | write these guides to make home tech a little less frustrating, and | do
my best to keep every step accurate and up to date. Still, every home, device, and setup is a
bit different, so | can't promise a guide will match yours exactly or fix your particular problem.
These guides are for general information only — they're not professional, legal, or financial
advice, and they don't replace your device's own manual or the manufacturer's instructions.
Please go slow, use your own good judgment, and use everything here at your own risk. If a
step involves electrical wiring, a gas appliance, a water heater, plumbing, or climbing a ladder
— or if anything just doesn't feel safe — please stop and call a licensed professional (or give
me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any
damage, data loss, or injury that results.
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BILL'S HOME TECH

Home & Small Business Tech Solutions

HOW | CAN HELP

Your Visit — and My Promise

In-home visit — $99 flat for your first visit. No contracts and no surprise charges, and a
30-day follow-up is included.

Remote Support — $49 for a screen-share session. | only connect with your permission, you
watch the whole time, and you can end anytime. If | can't fix it over the screen-share, | refund
the $49 — and if it turns out you need me in person, that $49 goes toward your visit. It's
included free for Support Plan members ($39/mo).

GOOD TO KNOW

My promise — If you're not 100% satisfied with your visit, I'll come back at no charge, or
refund the full $99. No questions, no awkwardness. That's how I'd want to be treated.

Call or text (330) 200-8042 - Book a visit: billshometech.com/book - bill@billshometech.com

This free guide is for general information only — not professional advice, and no substitute for your device's own manual. Any prices

or outside products mentioned can change; please confirm current details before you buy. Please use your own good judgment and

follow it at your own risk — for anything involving electricity, gas, water, or heights, stop and call a licensed professional. Bill's Home
Tech and Bill Davis can't be responsible for any damage, data loss, or injury that results. © 2026 Bill's Home Tech, LLC.
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