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What's Inside
Everything in this guide, with page numbers. Skip to whichever chapter answers your
question right now.
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1. What an eSIM actually is
The plain version, no jargon.

An eSIM is simply a SIM card that lives inside your phone instead of being a little plastic

chip you slide into a tray. The e stands for embedded, which is a fancy way of saying built

in. It does the exact same job the old plastic card did: it tells the cell network which account

and which phone number belong to this particular phone. The only real difference is that

you can't hold it in your hand, and you can't drop it on the kitchen floor.

For decades, every cell phone had a tiny removable card. When you got a new phone, the

store clerk would pop the card out of the old one and slide it into the new one, and your

number came along for the ride. That worked because the card carried the key that

identified your line. An eSIM carries that same key, but it is written into a chip that is

soldered inside the phone before it ever leaves the factory. Nothing gets inserted or

removed.

So when a store clerk says they cannot just move your SIM over, they are not being

difficult. On many phones today there is literally nothing to move. Instead, your line gets

sent to the new phone over the internet — a process that takes a few minutes and leaves

you with the same phone number you have always had.

GOOD TO KNOW

Your phone number is not really stored on the plastic card at all. It lives on your account at
the carrier. The card — or the eSIM — just unlocks it. That is why your number can move to
an eSIM without anything physical changing hands.

2. Why newer phones have no tray
It is not a mistake or a missing part.

Starting with the iPhone 14, Apple stopped putting a SIM tray in iPhones sold in the United

States. Every iPhone 14, 15, 16, and 17 sold here is eSIM only. If you turn one of these

phones over and look along the edges for the little pinhole and slide-out tray, you will not

find one. That is by design, not a defect, and it is the same on every unit in the store.

This catches a lot of people off guard, especially if you have carried the same flip phone or

older smartphone for years and always just moved the card. The first time someone hands

you a new iPhone and there is nowhere to put your old card, it feels like something is
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wrong. Nothing is wrong. The card simply has no home anymore because the phone

handles all of that inside itself.

Android phones are a mixed bag, and that is worth knowing. Most newer Samsung Galaxy

and Google Pixel phones support eSIM, but many of them also still include a physical SIM

tray, so you have both options. Some budget Android phones are still physical-SIM only. If

you are shopping for an Android and you want to keep using a plastic card, you can usually

find one that still has a tray — just ask before you buy.

The reason the industry is moving this way is partly to make phones more water resistant

and to free up room inside, and partly because an eSIM is simply more convenient once it

is set up. You will see the trend continue, so it is worth understanding now rather than

being surprised at the counter later.

3. How your number moves without a card
The idea that makes all of this make sense.

Here is the single idea that makes everything else click. Your phone number is a record at

your carrier — Verizon, AT&T, T-Mobile, or whichever budget carrier rides on their towers.

Think of it like your account at the bank. The plastic SIM card, or the eSIM, is just a key

that proves this phone is allowed to use that account. When you move to an eSIM, the

carrier writes a fresh key straight into your new phone over the internet and switches your

number to that key.

Because it all happens electronically, there are a few ways it can be done, and you will run

into all three over the years. The first is a QR code — a little square barcode your carrier

gives you, which you point your phone's camera at. The second is through the carrier's

own app, where you log in and tap a button to activate the line. The third, on newer

iPhones, is phone to phone, where you hold your old iPhone next to the new one and the

number hops across by itself.

In every case, the end result is identical. Your same number, with your same contacts and

texts and voicemail, ends up working on the new phone. Your friends, your doctor's office,

your bank, and your pharmacy never know anything changed. The transfer usually takes

two to ten minutes, and often the only sign that it worked is that your old phone quietly

loses its signal while the new one lights up.
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WATCH OUT

Never trade in or wipe your old phone until the new one is fully working and making calls.
Until the number has moved, your old phone may still be the one holding your line. Keep it
powered on and nearby during any eSIM move.

4. iPhone and Android — the differences that matter
So you know what to expect on your phone.

The eSIM idea is the same on every phone, but the menus and wording are different, and

that is where folks get stuck. It helps to know the lay of the land before you start poking

around in settings.

On an iPhone, everything to do with your line lives under Settings, then Cellular — on

some iPhones it is labeled Mobile Service or Mobile Data instead of Cellular, but it is the

same place. That is where you add an eSIM, see which line is active, and name your lines.

Apple also has the slick phone-to-phone transfer, where a new iPhone can pull the eSIM

off your old iPhone with both phones sitting side by side.

On a Samsung Galaxy, the setting is usually under Settings, then Connections, then SIM

manager or SIM card manager. On a Google Pixel and most other Androids, it is under

Settings, then Network and internet, then SIMs. In both cases you will look for a plus sign

or an Add option, then either scan a QR code or pick your carrier from a list. Android does

not have Apple's phone-to-phone magic in the same way, so on Android you will most

often use a QR code or the carrier app.

One more difference worth knowing: Apple only lets you move an eSIM between Apple

devices, and Android stays within Android. You cannot slide an eSIM from an iPhone to a

Samsung the way you could physically move a plastic card between them. To switch

between an iPhone and an Android, you have the carrier reissue the line — a quick call or

a few taps in their app.

GOOD TO KNOW

Menu names change from year to year and model to model. If your screen does not say
exactly what this guide says, look for the closest match — Cellular, Mobile, SIM, or Network
— and you are almost certainly in the right place.
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5. Setting up an eSIM on an iPhone
What you will see on screen, step by step.

Let us walk through activating an eSIM on an iPhone when your carrier has given you a

QR code or sent you to their app. Have your phone charged, connect to your home Wi-Fi

first, and give yourself ten unhurried minutes. There is no rush and nothing you can break

by going slowly.

1 Open Settings and tap Cellular (it may say Mobile Service or Mobile Data).
2 Tap Add eSIM, or Add Cellular Plan, near the top of that screen.
3 If your carrier gave you a QR code, choose the option to scan it and point the camera at

the code. If you are using the carrier's app, follow its on-screen buttons instead.
4 Wait a minute or two while the phone talks to the carrier. You will see a spinning circle,

then a message that the line is being activated.
5 When it asks, choose a label for the line — something like Primary or your carrier's name

— so you can tell your lines apart later.
6 Pick which line is your default for calls and for data if the phone asks. If this is your only

line, just tap through.
7 Send yourself a test text and make a quick test call to be sure it works.
If the phone asks you to enter numbers by hand instead of scanning, your carrier can give

you a short confirmation code and an activation code — read them carefully, as a

lowercase L and the number one look alike. If anything stalls on No Service for more than a

few minutes, restart the phone once. That alone clears up most hiccups.

WATCH OUT

Do all of this on Wi-Fi, not on cell data, and make sure you are near your own Wi-Fi at
home. The phone has to download the line from the carrier, and a weak signal partway
through is the most common reason a setup stalls.

6. Setting up an eSIM on Android
Samsung Galaxy and Google Pixel paths.

Android works the same way at heart, but the menu wording depends on whether you have

a Samsung Galaxy, a Google Pixel, or another brand. Connect to Wi-Fi first on any of them

— the line downloads over the internet.

On a Samsung Galaxy, open Settings, tap Connections, then tap SIM manager (older

models may say SIM card manager or Mobile networks with an Add mobile plan option).
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Tap the option to add an eSIM, then scan your carrier's QR code or follow the prompt to

download the plan. After a minute or two the line activates, and you can turn it on from that

same SIM manager screen.

On a Google Pixel, open Settings, tap Network and internet, then tap SIMs. Tap the plus

sign or the Download a SIM instead option, then scan the QR code. The Pixel usually takes

two or three minutes and then asks whether this line should handle your calls, texts, and

data. If it is your only line, just accept the defaults.

On both Samsung and Pixel, you can keep a physical SIM card in the tray at the same time

as an eSIM. The SIM manager screen is where you turn each line on or off and choose

which one is used for calls and which for data. We will cover using two lines at once in a

later chapter — for now, just know the phone can hold both.

TIP

If your Android will not finish the download, the usual culprits are a weak Wi-Fi signal, Data
Saver being switched on, or a phone that is still locked to its old carrier. Turn Data Saver off
during setup, stay close to the router, and you clear most problems.

7. Moving your eSIM to a brand-new phone
The part that surprises people most.

This is the question I get most often: I got a new phone, so how do I move my eSIM over?

With a plastic card you just swapped the chip. With an eSIM, the answer depends on

whether you are moving between two iPhones, two Androids, or crossing between the two.

If you are moving from one iPhone to another, Apple makes this genuinely easy with a

feature often called eSIM Quick Transfer. On the brand-new iPhone, during setup or

afterward in Settings, Cellular, Add eSIM, you choose the option to transfer from a nearby

iPhone. Keep both phones close together with Bluetooth on and both signed in to your

Apple Account. The old iPhone shows a prompt asking you to approve the move,

sometimes with a short code to confirm, and the line hops across. The eSIM on the old

phone usually switches itself off once the new one is live.

If Quick Transfer does not appear, or you are moving between brands, the fallback is to

have your carrier reissue the eSIM. You contact them — usually a quick chat in their app,

or a phone call — tell them you have a new device, and they send a fresh QR code. You

scan it on the new phone and the number moves. This also works between two Android
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phones and between an iPhone and an Android.

WATCH OUT

Do not factory reset or trade in the old phone until the number is confirmed working on the
new one. If you wipe the old phone first, you can erase the eSIM before it transfers, and
then you are on the phone with the carrier getting it reissued. Confirm first, wipe later.

8. The three ways a line gets activated
QR code, carrier app, or phone-to-phone.

You will meet three ways to get a line onto an eSIM over the years, and it helps to

recognize each one so you know what is happening.

• QR code. The carrier gives you a little square barcode, either on paper, in an email, or on
a webpage. You open the Add eSIM screen, choose to scan a code, and point the
camera at it. The phone reads the hidden activation details and sets up the line. This is
the most common method and the most reliable.

• Carrier app. You download your carrier's own app, sign in, and tap a button to activate
your line on this phone. The app handles the QR code behind the scenes so you never
see it. This is handy because it also lets you manage your plan, see your usage, and get
a transfer PIN later if you switch.

• Phone to phone. On newer iPhones, a new phone can pull the eSIM directly off your old
iPhone with the two sitting side by side. No code, no app — just approve the move on the
old phone. Android does not offer this across brands, so there you will use a code or the
app.

All three end in the same place: your number, working on the new phone. If one method

will not cooperate, another usually will. A QR code that will not scan can almost always be

replaced by logging into the carrier app, and a stuck phone-to-phone transfer can be

finished by having the carrier send a fresh code. There is always a path through.

GOOD TO KNOW

A QR code for your personal line is like a key to your account — do not post it, share it, or
let a stranger scan it. Treat it the way you would treat your account password.
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9. Which carriers support eSIM
The short answer is nearly all of them.

The good news is simple: all three big networks — AT&T, Verizon, and T-Mobile — fully

support eSIM, and so do nearly all the budget carriers that ride on their towers. If you are

on a major carrier or a well-known budget brand, your line can almost certainly live on an

eSIM.

Among the budget carriers, the ones most of my customers use — Consumer Cellular,

Mint, Visible, US Mobile, and others — all offer eSIM activation, usually through their app

or a QR code they email you. Visible and US Mobile in particular lean on eSIM because

they are online-only and it lets you get started the same day without waiting for a card in

the mail.

There are a few exceptions worth knowing. The simplest senior phones — some Jitterbug

and other basic flip phones and starter smartphones — are still physical-SIM only, and that

is perfectly fine. If you have one of those, none of the eSIM steps apply to you; you still use

a little card. A handful of very old smartphones from before roughly 2018 also predate

eSIM entirely.

If you are not sure whether your phone or your carrier supports eSIM, the fastest check is

to look for the Add eSIM option in your settings. If it is there, your phone can do it. Whether

your specific plan is set up for it is a one-minute question for your carrier — or for me.

GOOD TO KNOW

If you are switching carriers anyway, an eSIM is the fastest way to do it. Several carriers let
you start a free trial eSIM right alongside your current line, so you can test their signal inside
your own house before you give up your old plan.

10. Using a physical SIM and an eSIM together
Two numbers, one phone — when that helps.

Most phones that support eSIM can run two lines at once: a physical SIM in the tray and an

eSIM inside, or on eSIM-only iPhones, two eSIMs. This is called Dual SIM, and while most

seniors never need it, there are a few situations where it is genuinely useful.

The most common reason is travel. You keep your regular home number on one line and

add a cheap local or travel data line on the other while you are away, so you can use maps
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and email abroad without a sky-high roaming bill — and still receive a call or text on your

usual number. We cover travel eSIMs in the next chapter.

Another reason is keeping a work number and a personal number on the same phone, so

you carry one device instead of two. And some folks who are shopping for a new carrier

keep their old line running on one slot while they test a new carrier on the other, then drop

whichever one they do not want.

When you have two lines, your phone lets you choose which one is used for calls, which

for texts, and which for cellular data, all under the same Cellular or SIM manager screen.

You can set one as your default and only reach for the other when you need it. It sounds

complicated, but in practice you set it once and forget it.

GOOD TO KNOW

Running two lines does use a little more battery, since the phone keeps a connection to two
networks. If you only need the second line for a trip, turn it off when you get home — in
settings, not by deleting it — and your battery goes right back to normal.

11. Travel eSIMs — a second line for abroad
A cheaper way to stay connected overseas.

If you travel outside the country, a travel eSIM is one of the handiest uses of this whole

technology. Companies such as Airalo and Holafly sell a data-only eSIM for the country or

region you are visiting. You buy it online before you leave, it arrives as a QR code in your

email, and you add it as a second line on your phone. When you land, you switch your data

over to it and you have internet at local prices instead of paying your home carrier's

roaming rates.

The beauty of it is that your home line stays in place on its own slot. You keep your regular

number for receiving the occasional important call or text, while your maps, email, and

video calls to the grandkids run over the cheap travel data. When you come home, you

simply switch back to your home line and turn the travel line off or delete it.

A travel eSIM is usually data only — it may not give you a local phone number for voice

calls. For most travelers that is fine, because apps like FaceTime, WhatsApp, and regular

iMessage work over that data. If you truly need to make ordinary phone calls abroad, your

home carrier's day-pass roaming is the simpler route, even though it costs more.



Bill's Home Tech BillsHomeTech.com  ·  (330) 200-8042
eSIM — What It Is and Why the Store Can’t “Put Your SIM In”

Tech Made Simple. Service Made Personal. Page 13 of 26
For general information only — not professional advice. Use at your own risk.

For electrical, gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech

Prices change constantly and depend on the country and how much data you buy, so I will

not quote figures here. As a rule, a travel eSIM for a week or two abroad costs a small

fraction of a big carrier's roaming charges. It is worth setting up before you leave, while you

still have your home Wi-Fi and plenty of time.

WATCH OUT

Set up the travel eSIM at home a day or two before your trip, but do not switch your data to
it until you land. Buy it, add it, and leave it turned off until you are at your destination. That
way any snags get sorted out at your kitchen table, not in an airport.

12. Keeping your number when you switch carriers
Porting onto an eSIM the safe way.

Moving to a new carrier and landing your number on an eSIM uses the same rules as any

carrier switch, with the convenience that no card has to arrive in the mail. The golden rule

never changes: do not cancel your old plan first. The new carrier pulls your number over,

and that act closes the old line automatically. If you cancel the old line yourself before the

move, you can lose the number for good.

To bring your number to a new carrier you need two things from your current carrier: your

account number, which is on your bill or in their app, and a number transfer PIN,

sometimes called a port-out PIN. You request that PIN from your old carrier — usually in

their app under a Security or Number Transfer section, or by calling them. It is a short

one-time code, and it is the carrier's way of making sure it is really you moving the number.

1 Sign up with the new carrier and choose eSIM when it asks how you want your SIM.
2 Enter your current number, your old account number, and the transfer PIN.
3 The new carrier emails you a QR code or activates the line in their app.
4 Scan the code or follow the app, then wait — most ports finish within a few hours,

sometimes a few minutes.
5 When the new line goes live, your old line goes quiet on its own. Send a test text and

make a test call.

WATCH OUT

Your phone must be unlocked and compatible with the new carrier's network before any of
this will work. If you got the phone free on a contract, it may still be locked — a quick call to
the old carrier unlocks it, usually once it is paid off.
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13. What you will see on screen
Reading the little labels and symbols.

Once an eSIM is active, there are a few labels and symbols that tell you what your phone is

doing. Knowing them takes the mystery out of the whole thing.

• Your carrier's name in the top corner means your line is working and connected, exactly
as it always has.

• No Service or Searching means the phone is not connected yet. During a fresh eSIM
setup this is normal for a minute or two. If it lasts longer, restart the phone once.

• On the Cellular or SIM manager screen, each line shows as its own entry with the label
you gave it. A toggle switch next to each one turns that line on or off.

• A small SIM or line name near the top of the screen, on phones with two lines, shows
which line a call or text will use.

• 5G, LTE, or a few bars of signal next to the carrier name show your connection strength
— the same as on any phone. An eSIM does not change how bars work.

If you ever want to check the details of your line — which is handy when you call the carrier

for help — go to the Cellular or SIM manager screen and tap the line's name. You will see

its label, its phone number, and sometimes an eSIM number called an EID or ICCID. You

will not need those often, but the carrier's help desk occasionally asks for them, and now

you know where to find them.

GOOD TO KNOW

Nothing on these screens can be broken by looking. Tapping into a line's details and
backing out again changes nothing. Feel free to explore so the layout becomes familiar
before you ever need it in a pinch.

14. Keeping iMessage and FaceTime working
A quick check for iPhone owners.

If you use an iPhone, two features are tied to your phone number and occasionally need a

nudge after your number moves to a new eSIM or a new phone: iMessage, which is the

blue-bubble texting between Apple devices, and FaceTime, the video and voice calling.

Ninety-nine times out of a hundred they carry over by themselves. For the rare case, here

is the simple fix.
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First, give it a few minutes after the move. These features re-register your number in the

background and sometimes just need a little time. If after an hour your blue bubbles have

turned green, or FaceTime says your number is not verified, do a quick toggle.

1 Open Settings and tap Apps, then Messages (on some iPhones it is just Settings, then
Messages).

2 Turn the iMessage switch off, wait ten seconds, and turn it back on.
3 Go back and do the same for FaceTime — off, wait, on.
4 Under Send and Receive in each, make sure your phone number has a checkmark next

to it.
5 Restart the phone once if it still has not sorted itself out.
This same toggle fixes the most common complaint after any number move: texts from

family coming through green instead of blue, or a group chat that suddenly leaves you out.

It is not a sign anything is wrong with the eSIM — it is just Apple catching up to your new

line.

TIP

If you are retiring an old iPhone for good, turn iMessage off on that old phone before you put
it in a drawer. Otherwise it can keep grabbing texts meant for you. This is the single most
common reason a family member stops getting your messages after an upgrade.

15. If the phone is lost, stolen, or broken
Why an eSIM is actually safer here.

One worry I hear is: if the SIM is locked inside the phone, what happens if I lose the phone

or it breaks? It is a fair question, and the answer is reassuring — an eSIM is generally safer

in these situations than the old plastic card, not riskier.

With a plastic card, a thief could pop your SIM out and slip it into another phone to use your

number. An eSIM cannot be removed, so that trick does not work. And because your

number lives on your account at the carrier, not on the phone itself, your line is never truly

trapped inside a dead device. You can always get it back.

If your phone is lost or stolen, call your carrier right away. They can suspend your line so

no one runs up charges, and then move your number to a new phone with a fresh eSIM

when you are ready. If the phone is simply broken but you still have it, the carrier can

reissue your eSIM to a replacement phone with a new QR code. In both cases your
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number, and the account behind it, are safe.

The practical lesson is the same one that applies to any phone: know your carrier's phone

number and keep it written somewhere other than inside the phone, and keep a recent

backup of your photos and contacts. An eSIM does not change any of that — but it does

mean losing the phone never means losing your number.

WATCH OUT

Because your line can be moved to a new phone with just your account login and a PIN, a
strong account password and a transfer PIN on your carrier account matter. This stops a
scammer from calling the carrier, pretending to be you, and moving your number to their
phone — a scam called SIM swapping. Ask your carrier to add a transfer PIN to your
account.

16. Privacy and security in plain terms
What an eSIM does and does not change.

An eSIM does not collect anything extra about you, and it does not change who can see

your calls or texts. It is the same kind of SIM identity that has always lived on the plastic

card — just stored differently. Your carrier knows what they have always known: your

number, your plan, and roughly where your phone connects to towers, the same as with

any cell phone.

The one security topic genuinely worth your attention is the one from the last chapter:

protecting your carrier account. Because an eSIM line can be activated on a new phone

remotely, the safeguards that matter are a strong password on your carrier account and a

transfer or port-out PIN. With those in place, no one can move your number without proving

they are you. Without them, a determined scammer who knows your name and number

has an easier time. This is a five-minute call to your carrier, and it is worth making.

Beyond that, the ordinary good habits still apply and still matter more than anything

eSIM-specific: use a screen lock or Face ID, do not tap links in text messages from

numbers you do not recognize, and never read a one-time code aloud to someone who

called you. Those codes are the keys to your accounts, and no legitimate company will

ever ask you to repeat one over the phone.
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GOOD TO KNOW

When you sell or give away an old phone, erasing it the right way — Settings, General,
Transfer or Reset, Erase All Content on an iPhone — also removes any eSIM on it. Always
erase a phone before it leaves your hands, so your old line and your data go with you.

17. Making it easier to live with
A few settings worth turning on.

An eSIM does not require anything special to be comfortable, but while we are in these

settings, there are a few adjustments I set up for nearly every customer that make any

phone easier to use — especially if your eyes or hands are not what they were.

• Label your lines clearly. If you only have one line, name it something plain like your
carrier's name. If you have two, name them so you can tell at a glance which is which —
for instance, Home and Travel.

• Turn on larger text. On an iPhone, Settings, Display and Brightness, or Accessibility; on
Android, Settings, Display, Font size. Bigger type makes the whole phone less of a strain.

• Set your default line once. If you have two lines, choose which one makes your calls and
which handles data, so the phone never has to ask you every time.

• Keep Wi-Fi Calling on. It is unrelated to eSIM, but it helps calls go through at home
where cell signal is weak. We have a whole separate guide on it.

None of these are required for an eSIM to work. But I mention them because the moment I

am setting up a new phone or a new line for someone is exactly the right moment to make

the phone comfortable, rather than leaving it on the tiny default text and figuring it out in

frustration later. If I am at your kitchen table for an eSIM setup, I do these at the same time

at no extra charge — it only takes a few minutes.

TIP

Write down your carrier's name, your account login email, and your account PIN on a card
you keep at home — not in the phone. If the phone is ever lost or dead, that card is what
lets you or I get your number back onto a new phone quickly.
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18. Common mistakes and how to avoid them
The traps I see folks fall into.

After years of setting these up, the same handful of mistakes come up again and again.

None of them are serious if you know about them ahead of time.

• Wiping or trading in the old phone too soon. The number may still be living on the old
phone until the move is confirmed. Always make a test call on the new phone first, then
wipe the old one.

• Ordering a physical SIM for an eSIM-only iPhone. A new US iPhone has nowhere to put
a plastic card. If a carrier mails you one by mistake, you do not need it — have them
activate by eSIM instead.

• Trying to set up over cell data or weak Wi-Fi. The line downloads over the internet, so a
strong home Wi-Fi connection is what makes it go smoothly. A weak signal partway
through is the top reason a setup stalls.

• Canceling the old carrier before porting. This can erase your number permanently. Let
the new carrier pull the number over; the old line closes itself.

• Factory resetting to fix a problem. Resetting an eSIM-only phone can wipe the line. Call
the carrier before you reset anything, so they can reissue the line if needed.

• Not setting an account PIN. Without a transfer PIN on your account, your number is
easier for a scammer to hijack. Add one.

If you fall into any of these, do not panic, and do not keep resetting the phone over and

over hoping it clears. Almost every eSIM problem is fixed with one restart, or one call to the

carrier to resend a QR code, or both. And if you would rather not wrestle with it at all, that is

exactly what I am here for.

WATCH OUT

If anything about an eSIM move has gone sideways and you are staring at No Service, stop
before you reset the phone. A reset can make it worse. Call me or the carrier first — a
reissued code is usually a two-minute fix.

19. Questions I get asked a lot
Plain answers to the common ones.

Q: Is an eSIM worse than a real SIM card? No. It does the identical job and, if anything, is

more convenient and a bit more secure. The signal and coverage are exactly the same —

they depend on the network, not on whether the SIM is plastic or built in.
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Q: Can I still use my old flip phone with a real card? Absolutely. eSIM does not replace

physical SIMs; it sits alongside them. Simple phones still use a card, and that is perfectly

fine. Nobody is forcing you off a card you are happy with.

Q: If I buy a new iPhone, can the store move my number for me? Yes — most carrier

stores and many electronics stores will do the eSIM transfer right there if you bring your old

phone. The reason a clerk might say they cannot put your SIM in is just that there is no

card to move; they can still move the number digitally.

Q: Does an eSIM use more data or battery? Not in normal use. Only running two active

lines at once uses a little extra battery, and even that is small. A single eSIM behaves just

like a single plastic SIM.

Q: What if I am not comfortable doing this myself? Then do not. This is precisely the kind of

ten-minute job that is quick for me and stressful to do alone the first time. There is no

shame in having someone sit beside you for it.

GOOD TO KNOW

If your question is not here, it is still a good question. Text me the make and model of your
phone — on an iPhone, Settings, General, About, Model Name — and I can usually answer
in a couple of minutes.

20. Converting your physical SIM to an eSIM
Going card-free on the phone you already have.

You do not have to buy a new phone or switch carriers to move from a plastic SIM card to

an eSIM. If your current phone supports eSIM — most phones from the last several years

do — you can usually convert the line you already have, on the same carrier, keeping your

same number. People do this to free up the tray for a second line, or simply because an

eSIM cannot be lost or damaged. It is a tidy little upgrade you can often do yourself in a few

minutes.

On an iPhone, the feature is built right in, and when your carrier supports it you will find it

plainly. Here is the path, done at home on your Wi-Fi with the phone charged.

1 Open Settings and tap Cellular (it may say Mobile Service).
2 Look for Convert to eSIM, or tap your line and look for Convert Cellular Plan or Convert

to eSIM.
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3 Tap to confirm, and wait a minute or two while the phone sets up the eSIM and switches
your old plastic SIM off.

4 When it is done, remove the old physical SIM from the tray and restart the phone.
5 Send a test text and make a test call to confirm your number is now running on the eSIM.
On Android — Samsung Galaxy or Google Pixel — the same conversion is sometimes

offered in the SIM manager settings, though it is less consistent than on the iPhone, and on

some phones you do it through the carrier instead. If you do not see a Convert option on

either kind of phone, it simply means your carrier would rather handle it for you — a quick

call or a few taps in their app, and they reissue your line as an eSIM with a QR code you

scan.

GOOD TO KNOW

The Convert option only appears when your carrier supports it. If it is not there, you have
not done anything wrong — your carrier just handles the switch on their end. Ask them to
move your number to an eSIM, and they will send a code to scan.

TIP

Keep the little plastic SIM you pop out, in a labeled envelope, for a week or two until you are
sure the eSIM is working perfectly. After that you can toss it. There is no rush to throw it
away the moment you convert.

21. Two eSIMs, one phone — a work and a personal line
Living with two numbers without carrying two phones.

Because an eSIM takes no physical space, a modern phone can hold two of them at once,

which means two phone numbers living on one phone. The newest eSIM-only iPhones do

this with two eSIMs; many Android phones do it with an eSIM plus a card. We touched on

when two lines help in an earlier chapter — here let us talk about actually living with two

numbers day to day, because that is where folks get tangled up.

Once you have two lines, the phone lets you decide, separately, which number makes your

calls, which sends your texts, and which handles internet data. You set this once in the

Cellular or SIM manager screen and the phone remembers. Most people make their

personal line the default for everything and only reach for the second line on purpose. You

can also label each line clearly — Personal and Work, say — so you can see at a glance

which one a call came in on.
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• Both numbers ring on the one phone, so you never miss a call on either, and you answer
on the same device.

• When you make a call or send a text, the phone shows which line it will use, and you can
switch it for that one call if needed.

• You can quiet one line on a schedule — for instance, silencing the work line in the
evenings — using the phone's focus or do-not-disturb settings, so your own time stays
your own.

• Turning a line off for a while, in settings, stops it ringing without deleting it, and saves a
little battery.

It sounds fiddly written out, but in practice you set the defaults once and forget them, and

the phone quietly does the right thing. The payoff is real: one phone in your pocket instead

of two, and a clean line between, say, a volunteer role or a small side business and your

family calls. For many folks that is worth far more than the small monthly cost of the second

line.

GOOD TO KNOW

The second line does not have to be a full plan. Many people put a cheap second line, even
a low-cost budget-carrier eSIM, on the phone just for a work or side number, while keeping
their main number and plan exactly as they are.

22. Transferring an eSIM at the store or at home
Upgrading your phone — who moves the line.

When you get a new phone, the one question that trips people up is how the eSIM — and

your number — gets from the old phone to the new one. You have two honest choices: let

the store do it when you buy, or do it yourself at home. Both work. Knowing the difference

lets you pick what suits you, and keeps you from feeling rushed at a counter.

At the store, the clerk can move your line for you right there, as long as you bring your old

phone, powered on and unlocked, and know your account login. For many people this is

the easy path — you walk out with the new phone already working. The catch is that it

happens fast, at a busy counter, and you may not see exactly what was done. If that suits

you, fine; just do not leave until you have made a test call on the new phone and confirmed

your old one has gone quiet.

At home, you have time and calm, and on two iPhones it is genuinely easy. During setup,

or afterward under Settings, Cellular, Add eSIM, the new iPhone offers to pull the eSIM
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from your nearby old iPhone — keep both close, both signed in, and approve the move on

the old one. Between two Androids, or crossing between brands, you instead ask your

carrier to reissue the line and scan the fresh QR code they send. Either way, you are not

under pressure, and you can take it slowly.

WATCH OUT

Whether the store or you do it, do not trade in or wipe the old phone until the new one is
making calls on your number. If you hand the old phone over too soon, the line can still be
living on it, and you end up on the phone with the carrier getting it reissued. Confirm first,
trade in later.

TIP

If a store offers to take your old phone on trade the same day they set up the new one,
politely keep the old phone one more day. Go home, make sure everything works, then
bring it back for trade-in. A good store will not mind.

23. Working with Bill — your Support Plan
If you would rather not do it alone.

I have spent more than 30 years working with technology, and setting up an eSIM is one of

those jobs that takes me ten quiet minutes and saves you an afternoon of worry. I come to

your home, sit down at the kitchen table with you and your phone, and we do it together so

you understand what happened and are not left guessing.

A first in-home visit is a flat $99, no surprises, and it comes with a 30-day come-back-free

guarantee: if the same issue comes back within a month, I return and make it right at no

additional charge. While I am there for an eSIM setup, I am glad to make the text bigger,

turn on Wi-Fi Calling, and tidy up anything else that has been bothering you on the phone.

You can reach me at (330) 200-8042. If you call after hours, you will reach Sophie, my AI

helper, who takes a message and texts it to me right away so nothing falls through the

cracks. I serve all of Portage County, and I will tell you honestly if something is a quick fix

you can do yourself over the phone rather than a visit.

And if a guide like this one saved you a headache, a quick review at

g.page/r/CSFv0jbCfFINEAE/review genuinely helps other folks around here find me. It is

the kindest thing a satisfied customer can do, and it only takes a minute.
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24. Your notes
A page just for your details.

Every phone and every carrier is a little different. Here is where I write down the specifics

for your setup, so you have it all in one place and do not have to go hunting the next time

something comes up. I will fill this in before I leave.

Carrier: ____________________________________________

Account login email: ________________________________

Account PIN or transfer PIN: ________________________

Phone make and model: ______________________________

eSIM or physical SIM (or both): _____________________

Date your number was set up on this phone: __________

If you ever get a new phone: keep this old one on and nearby until the new one makes a

test call. Then call me or the carrier to move your eSIM. Things to revisit:

_______________________________________

Bill Davis — Bill's Home Tech — Atwater, Ohio — (330) 200-8042 —

bill@billshometech.com
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AT A GLANCE

A Picture to Follow Along

Two Kinds of SIM
Same job, different form.

Physical SIM

A tiny

plastic card

you slide in

eSIM

Built into

the phone

nothing to insert

Both hold your number — one you can touch.

Illustration — layout and details vary by model. Check your own device.
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AT A GLANCE

A Second Look

Moving to an eSIM
Four calm steps.

1

Start Setup

On the new

phone

→

2

Scan or Tap

QR code or

transfer

→

3

Verify

Confirm with

the carrier

→

4

Done

Old phone

goes quiet

Your number ends up on the new phone.

Illustration — layout and details vary by model. Check your own device.

BEFORE YOU GO

A Note From Bill
A quick note from Bill. I write these guides to make home tech a little less frustrating, and I do

my best to keep every step accurate and up to date. Still, every home, device, and setup is a

bit different, so I can't promise a guide will match yours exactly or fix your particular problem.

These guides are for general information only — they're not professional, legal, or financial

advice, and they don't replace your device's own manual or the manufacturer's instructions.

Please go slow, use your own good judgment, and use everything here at your own risk. If a

step involves electrical wiring, a gas appliance, a water heater, plumbing, or climbing a ladder

— or if anything just doesn't feel safe — please stop and call a licensed professional (or give

me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any

damage, data loss, or injury that results.
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HOW I CAN HELP

Your Visit — and My Promise
In-home visit — $99 flat for your first visit. No contracts and no surprise charges, and a

30-day follow-up is included.

Remote Support — $49 for a screen-share session. I only connect with your permission, you

watch the whole time, and you can end anytime. If I can't fix it over the screen-share, I refund

the $49 — and if it turns out you need me in person, that $49 goes toward your visit. It's

included free for Support Plan members ($39/mo).

GOOD TO KNOW

My promise — If you're not 100% satisfied with your visit, I'll come back at no charge, or
refund the full $99. No questions, no awkwardness. That's how I'd want to be treated.

Call or text (330) 200-8042 · Book a visit: billshometech.com/book · bill@billshometech.com

This free guide is for general information only — not professional advice, and no substitute for your device's own manual. Any prices
or outside products mentioned can change; please confirm current details before you buy. Please use your own good judgment and
follow it at your own risk — for anything involving electricity, gas, water, or heights, stop and call a licensed professional. Bill's Home

Tech and Bill Davis can't be responsible for any damage, data loss, or injury that results. © 2026 Bill's Home Tech, LLC.


