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WELCOME

1.! Read this first — don't just cancel and walk away

Printer-ink subscriptions have one nasty surprise: with some plans, the ink cartridges
you've been using can stop working the moment the subscription ends. So the trap isn't the
monthly fee — it's cancelling the wrong way and finding your printer dead. This guide
shows you how to leave cleanly, keep printing, and decide whether to stay, switch, or ditch
subscriptions for good. The printer-ink subscription, explained A few dollars a month for ink
delivered to your door sounds convenient — and for some people it is. But it comes with
strings most folks never read, and leaving can be surprisingly sticky. I'm Bill, from Bill's
Home Tech here in Portage County, Ohio. | get calls that start "my printer just quit for no
reason," and often the real reason is an ink subscription that lapsed or got cancelled, and
the cartridges switched themselves off. It's maddening, and it's avoidable once you
understand how these plans work. This guide lays out how ink subscriptions really work,
how to cancel without bricking your printer, how to decide whether the plan is worth it for
you, and the cheaper ways to print if you'd rather own your ink outright. No jargon, no scare
tactics — just the facts. Printer suddenly refusing to print? If your printer quit out of the
blue, an ink subscription or a locked cartridge is a likely culprit — and usually fixable. Call
or text me at (330) 200-8042.

THE SHORT VERSION
2. The short version

If you remember nothing else, remember this.

 Ink subscriptions deliver cartridges for a monthly fee based on pages printed.

« With some plans, the cartridges STOP working if you cancel — that's the trap.

» Before cancelling, have a set of regular, store-bought cartridges ready.

» Downgrading to a cheaper (even free) tier can beat cancelling outright.

* For heavy printing, a refillable "supertank” printer often costs far less over time.

* Read the plan's rules on rollover pages and overage charges.

* The danger is the cancel, not the subscription A subscription can be a fine deal. The pain
comes from cancelling the wrong way and discovering the ink you have won't print. Plan
the exit before you make it.
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HOW IT WORKS

3. How ink subscriptions actually work
You pay for pages, not cartridges.

The best-known plan is HP Instant Ink, and others follow the same idea. Instead of buying
cartridges, you pick a monthly plan based on how many pages you print — say a small
plan for a few dozen pages, a larger one for hundreds. Your printer quietly reports its page
count over the internet, and the company mails you fresh cartridges before you run out. A
color page and a black page count the same; a page with one word costs the same as a
full photo. For people who print a lot, especially color and photos, this can genuinely save
money and hassle. For light printers — the occasional boarding pass or recipe — it often
costs more than just buying a cartridge once in a while, and ties you to a monthly bill for a
machine you barely use. A page is a page — even a nearly blank one These plans count
any sheet that goes through as one page, whether it's a full-color photo or a single line of
text. If you print lots of light pages, that math can work against you.

PAGES & CHARGES

4. Rollover pages and overage charges
The fine print that decides whether it's a good deal.

Most plans let a limited number of unused pages "roll over" to the next month, up to a cap
— so a light month isn't entirely wasted, but you can't bank them forever. Go over your
monthly allowance and you'll be charged for extra sets of pages, which is where surprise
costs creep in. If your printing is uneven — quiet for months, then a big job — watch those
overage rules closely. The plans are also changed by the company from time to time:
prices, page counts, and rollover limits can shift. It's worth a yearly look at whether your
plan still matches your actual printing, and whether a cheaper tier would do. Don't assume
the plan you signed up for is still the right size.

Overages are where the surprise bills live Printing well over your plan's allowance triggers
extra charges. If you have one big print job coming, check how your plan handles the
overflow before you hit print.
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THE REAL TRAP

5. The real trap: cartridges that switch off
This is the part that blindsides people.

Here's the catch almost nobody sees coming. The cartridges sent under a subscription are
tied to that subscription. If you cancel, then after your final billing period those subscription
cartridges stop working in the printer — even if they're half full. The printer itself is fine, but
it won't print with that ink anymore, and you're expected to mail the old cartridges back in a
recycling envelope. That's why people think their printer "died" when really the subscription
lapsed. The fix is simple once you know it: before you cancel, get a set of regular,
store-bought cartridges for your printer model. Those ordinary cartridges keep working
normally with no subscription at all — they're yours.

Have retail cartridges in hand before you cancel Don't cancel until you have standard,
store-bought cartridges ready to pop in. Otherwise the day the subscription ends, your
printer has no working ink — and that's the trap.

LEAVING CLEANLY

6. How to cancel without bricking your printer
A safe, orderly exit in a few steps.

* Buy a set of standard, store-bought cartridges for your exact printer model first.

» Cancel the subscription through the maker's website or app (not a phone tree, if you can
help it).

* Note when your final billing period ends — the subscription ink works until then.

* When the subscription ends, remove the subscription cartridges and install the
store-bought ones.

» Mail back the subscription cartridges in the provided recycling envelope.

» Confirm the printer prints normally on the regular cartridges.

« Time the switch to your billing date You've already paid through the end of the billing
period, so use that ink until then. Swap to your store-bought cartridges right as the
subscription lapses — no waste, no downtime.
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DOWNGRADE OPTION

7. You can often downgrade instead of cancel
Sometimes the smarter move is a smaller plan, not none.

Cancelling outright isn't the only option. Most subscriptions let you switch to a cheaper tier,
and some offer a free or near-free lowest plan that covers a small number of pages a
month at no charge — handy if you print rarely but still want the convenience of cartridges
arriving when needed. Downgrading keeps your cartridges working and avoids the
switch-off entirely. If your only complaint is the monthly cost and you don't print much,
dropping to the smallest plan can be the path of least resistance. If you want to be free of
subscriptions altogether, then cancel — but do it the clean way with store-bought
cartridges ready. A free lowest tier can be the sweet spot If a plan offers a no-cost tier for a
few pages a month, that may give you the convenience with none of the bill — and no
switch-off risk. Worth asking about before you cancel.

IS IT WORTH IT

8. Is a subscription worth it for you?
It comes down to how much — and what — you print.

Be honest about your printing. If you print a lot, especially color and photos, a subscription
can be cheaper and far less hassle than buying pricey cartridges — and you'll never be
caught dry. If you print lightly and occasionally, you're probably paying every month for a
machine that sits idle, and buying a cartridge now and then would cost less. There's also
the matter of control. A subscription needs the printer online and reporting to the company,
and ties your ink to a plan. Some people happily trade that for convenience; others want to
simply own their ink and owe nobody a monthly fee. Neither is wrong — but know which
camp you're in before you commit. Count your real pages for one month Guessing leads to
the wrong plan. Note roughly how many pages you print in a typical month, and in what —
that number tells you whether a subscription, a small tier, or no subscription fits best.
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THE SUPERTANK OPTION

9. The big alternative: arefillable "supertank"” printer
For steady printers, this is the cheapest ink there is.

If you print regularly and resent ink costs entirely, consider a refillable-tank printer — Epson
calls them EcoTank, Canon MegaTank, and HP has Smart Tank models. Instead of
cartridges, they have ink reservoirs you fill from inexpensive bottles, and a set of bottles
can print a very large number of pages. The printer costs more up front, but the ink is
dramatically cheaper per page, with no subscription and no cartridge to lock you in. For a
household that prints steadily — a home office, a busy family, someone who prints a lot of
photos — a supertank printer often pays back its higher purchase price within a year or two
of ink savings, and frees you from the whole cartridge-and-subscription game. For very
light printers, though, the up-front cost may not be worth it. Not sure if a supertank makes
sense for you? I'll help you run the honest numbers on your printing and tell you whether a
tank printer would actually save you money — or whether your current setup is fine. Call
(330) 200-8042.

LIGHT PRINTER OR HEAVY PRINTER
10. Two ways people come to this — and both are fine

The right answer here depends almost entirely on how much you print. Two households,
two different best moves. If you print lightly A boarding pass here, a recipe there — a page
or two a week at most.

» A subscription probably costs more than it saves — consider cancelling cleanly or
dropping to a free tier.

» Keep a single set of store-bought cartridges and replace them when dry.

« Don't buy an expensive tank printer you won't print enough to justify. If you print a lot
Color, photos, school papers, a home business — many pages every week.

* A subscription can genuinely save money and spare you running out.

» Or step up to a refillable supertank printer for the cheapest ink long-term.

- Either way, match the plan or printer to your real page count, not a guess. I'll match the
setup to your printing Tell me roughly how much you print and I'll steer you to the
cheapest path — subscription, no subscription, or a tank printer. Call (330) 200-8042.
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THIRD-PARTY INK

11. A word on cheaper third-party ink

Tempting, but printers increasingly fight it.

You'll find off-brand and refilled cartridges for far less than the maker's own. Sometimes
they work fine; but many printers now use firmware — the printer's own software — that
checks cartridges and may reject non-genuine ones, sometimes after an update that
arrives silently. A cartridge that worked last month can be blocked the next, which is
frustrating and hard to predict. If you want to try third-party ink, buy a small quantity first to
make sure your printer accepts it, and be aware a future firmware update could change
things. If reliable, lock-free printing matters most to you, a supertank printer with its cheap
bottled ink sidesteps the whole cartridge-compatibility fight.

A firmware update can block off-brand ink overnight Printer makers push updates that can
suddenly reject non-genuine cartridges. If you rely on third-party ink, that's a real risk — and
a reason some folks turn off automatic printer updates or switch to a tank printer.

WHY PRINTERS QUIT

12. Why a printer suddenly "stops working"

Often it's not broken — it's locked.

When a printer abruptly refuses to print, people assume hardware failure, but the common
causes are softer: an ink subscription that lapsed and switched off its cartridges, a firmware
update that rejected an off-brand cartridge, or a genuine cartridge the printer insists is
empty or "not recognized." The machine is usually fine; it's the ink arrangement that's gone
sideways. Knowing this saves you from tossing a perfectly good printer. Check the
subscription status, check whether a recent update changed things, and try reseating or
replacing the cartridge with a genuine one. Our guide on a printer that says it's offline
covers the connection side of mystery printer problems too. Don't junk a locked printer A
printer that "died" is far more often locked than broken. Rule out the subscription and the
cartridge before you spend a cent on a replacement.
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SHOPPING TO LEAVE

13. Buying the right cartridges to break free

Get the exact ones, from a place you trust.

To leave a subscription cleanly you need standard cartridges that match your printer model
precisely — the model number is on the printer and in its manual, and the cartridge boxes
list which printers they fit. Buy the genuine maker's cartridges, or a reputable third-party
brand if you choose to risk it, from a store you trust so you're not stuck with counterfeits.
Buy one set to start, confirm it prints, and only then stock up. Beware suspiciously cheap
"genuine” cartridges from unknown online sellers — counterfeit ink is a real problem and
can clog or damage a printer. A slightly higher price from a known retailer is cheap
insurance.

Watch out for counterfeit "genuine” cartridges Fake cartridges dressed up as the real brand
circulate on marketplace sites. Buy from the maker or a well-known retailer, and be
skeptical of prices that seem too good.

COMMON MISTAKES

14. Common mistakes
Avoid these and leaving is painless.

» Cancelling with no backup cartridges, then finding the printer won't print.

* Assuming the printer broke when the subscription simply switched the ink off.

« Staying on a too-big plan you've outgrown instead of downgrading.

« Chasing cheap off-brand ink that a firmware update later blocks.

* Buying a tank printer you won't use enough to justify the up-front cost.

« Plan the exit, then execute it Every one of these mistakes comes from acting before
planning. Decide your path, buy what you need, time it to your billing date, and the whole
thing goes smoothly.
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CONVENIENCE WITHOUT LOCK-IN

15. Keeping the convenience without the lock-in
You can have easy ink and still owe no one.

The appeal of a subscription is never running out. You can get most of that convenience
without the strings: keep a spare set of cartridges in the drawer so you're never caught dry,
or set your own reminder to reorder when ink runs low. A supertank printer goes further still
— a set of bottles lasts so long that "running out" nearly stops being a worry. The goal isn't
to demonize subscriptions — for heavy printers they're a fair deal — but to make sure
you're choosing one with eyes open, and that you know you have cheaper, lock-free
options if convenience is all you were really after. A spare cartridge in the drawer The
simplest way to never run out without a subscription: keep one spare set on hand and
replace it the moment you open it. You get the peace of mind with none of the monthly bill.

YOUR BEST MOVE

16. Figuring out your best move
A quick decision guide based on how you print.

If you... Your best move Print very little Cancel cleanly, or drop to a free/small tier Print a
moderate amount Right-size the plan, or buy cartridges as needed Print a lot (color/photos)
Keep a subscription OR get a supertank printer Hate monthly fees entirely Store-bought
cartridges, or a supertank printer Keep running out A spare in the drawer, or a tank printer
Start from your pages, not the marketing Every good decision here begins with roughly
how many pages you print a month. Nail that down and the right choice is usually obvious.
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HELPING A RELATIVE

17. Helping a parent with a surprise printer bill
Or a parent whose printer mysteriously quit.

Two calls | get about parents and printers: a small monthly charge they didn't understand,
and a printer that "stopped working for no reason." Both usually trace to an ink
subscription. If a parent is paying for ink they barely use, help them downgrade or cancel
cleanly with store-bought cartridges ready. If their printer quit, check whether a subscription
lapsed and switched the ink off. For a parent who prints little, owning a simple set of
cartridges is usually the least-confusing arrangement — no monthly bill, no online
reporting, nothing to lapse. For one who prints a lot, a supertank printer can mean years
without thinking about ink. Match it to how they actually use it, and leave them with a setup
that won't surprise them. I'll untangle the ink bill If a parent's printer quit or they're paying
for ink they don't use, I'll sort out the subscription and leave them with the simplest,
cheapest setup for their needs. Call (330) 200-8042.

THE BIGGER PICTURE

18. The bigger picture on printer costs
Ink is where printers make their money — shop accordingly.

Printers are often sold cheap because the real money is in the ink afterward — that's why a
bargain printer can cost a fortune to feed. When you buy your next printer, look past the
sticker price to the cost of its ink and whether it pushes you toward a subscription. A pricier
tank printer with cheap bottled ink can be far less expensive over its life than a giveaway
printer with thirsty cartridges. Thinking in terms of total cost — printer plus years of ink — is
how you avoid the trap at the source. For how much you print, there's a setup that keeps
both the hassle and the lifetime cost down, and it's worth a few minutes to find it before you
buy. Judge a printer by its ink, not its price tag The cheap printer is rarely the cheap choice.
Before you buy, check what its ink costs and whether it steers you to a subscription —
that's the number that really matters.
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CHECKLIST

19. Your escape-the-trap checklist
Run down this list and you'll never be caught out.

* Know how your plan counts pages, rolls over, and charges overages.

« Count your real monthly pages to see if the plan fits.

» Before cancelling, have store-bought cartridges for your exact model.

« Consider downgrading to a smaller or free tier instead of cancelling.

« Time the switch to the end of your billing period — no wasted ink.

» Mail back subscription cartridges; confirm the printer prints on regular ink.

* For heavy printing, price out a supertank printer's long-term savings.

* Leave on your terms, printing the whole time Done right, escaping an ink subscription
means your printer never stops once — you simply stop paying the monthly fee and keep
printing on ink you own.

COMMON QUESTIONS

20. Common Questions
The questions | hear most about ink subscriptions.

Q: If I cancel, will my printer stop working? The printer keeps working — but the
subscription cartridges can stop working after your final billing period. That's why you buy a
set of regular store-bought cartridges before you cancel, so you can keep printing. Q: Why
did my printer quit for no reason? Often an ink subscription lapsed and switched off its
cartridges, or a firmware update rejected an off-brand cartridge. The printer is usually fine
— check the subscription and the cartridge before assuming it's broken. Q: Is the
subscription a rip-off? Not necessarily. For heavy printing — lots of color and photos — it
can genuinely save money. For light, occasional printing it often costs more than just
buying a cartridge now and then. Q: What's the cheapest way to print long-term? For
steady printers, a refillable supertank printer (EcoTank, MegaTank, Smart Tank) has the
cheapest ink per page by far — bottles instead of cartridges, no subscription. The printer
costs more up front. Q: Can | just use cheaper off-brand ink? Sometimes, but many
printers block non-genuine cartridges, often after a silent firmware update. Test a small
guantity first, and know a future update could change things. Want help deciding or
leaving? I'll look at how you print and sort out the cheapest, simplest ink setup —
subscription or not. Call or text (330) 200-8042.
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QUICK RECAP

21. The quick recap

The whole guide in one glance.

 Ink subscriptions charge monthly by pages printed.

* The trap: subscription cartridges can switch off when you cancel.

« Before cancelling, have store-bought cartridges for your model ready.

« Downgrading to a smaller or free tier can beat cancelling.

« Time your exit to the billing date so no ink is wasted.

* A supertank printer is the cheapest ink long-term for heavy printers.

* A quit printer is usually locked, not broken — check before replacing.

« Eyes open, ink in hand Subscriptions aren't evil — but leave one the clean way, with
cartridges ready, and you keep printing while you stop paying.

22. Does the Printer Have to Stay Online?
Why a subscription printer keeps reaching out to the internet.

A subscription printer earns its keep by watching how much you print and ordering ink
before you run dry. To do that, it has to stay connected to your home Wi-Fi and check in
with the company now and then. This is not spying in the dramatic sense — it is mostly
counting pages — but it does mean the printer expects to be online most of the time, which
surprises folks who always thought of a printer as a quiet, self-contained machine sitting in
the corner.

If your Wi-Fi goes down for a while, or the printer loses its connection, it usually keeps
printing on the ink it has. It simply catches up on its page count the next time it reconnects,
so you generally do not need to panic if it is briefly offline. The trouble comes only if it stays
offline for a long stretch, because then it cannot report usage or receive its next shipment,
and the plan can get confused about where you stand. If you ever plan to be away for
months, it is worth knowing the printer will want to reconnect when you return.

* The printer counts pages and reports them to keep your plan current.

* A short Wi-Fi outage is usually harmless — it catches up later.

* Along disconnection can delay ink shipments or muddle your page count.

* Moving the printer or changing your Wi-Fi password will drop its connection until you
reconnect it.

 If you cancel, this online reporting is one more string you are cutting.
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GOOD TO KNOW

If your subscription printer keeps nagging that it is offline, that is the connection side of
things, not the ink itself. Reconnecting it to Wi-Fi usually settles it, and the plan picks right
back up where it left off, with no lost pages.

23. Pause Instead of Cancel
A gentle middle path when you will not print for a while.

Cancelling is not your only lever. Many ink plans let you pause or skip ahead when life
slows down — a long trip, a quiet season, a stretch where the printer just sits there.
Pausing keeps your account and your cartridges alive while stopping the monthly charge
for a time, so you are not paying for pages you will not use and not risking the switch-off
that comes with a full cancellation. It is the lightest-touch option when you are not ready to
decide anything permanent.

The exact wording differs by company — you may see a "pause,” a "skip this month," or a
way to hold the plan for a set number of months. Look in the plan settings on the maker's
website or app, usually near where the plan tier and billing live. If you cannot find it, the
help page or a short chat with support will tell you what your plan allows. Pausing is
reversible: you turn the plan back on whenever you are printing again, and your cartridges
keep working the whole time.

» Pausing stops the fee for a while without ending the plan.

* Your subscription cartridges keep working — no switch-off.

« Good for trips, slow seasons, or simply reconsidering.

* Itis fully reversible — turn the plan back on anytime.

* Find it under plan or billing settings; wording varies by company.

If you are unsure whether to leave for good, pause first. It buys you time to count your real
printing over a quiet month before you decide to cancel the clean way or go back to printing
as usual.
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24. Laser Printers for Mostly Text
If you print letters and documents, not photos, this may be your answer.

Not every printer needs ink at all. A laser printer uses toner, a fine powder, instead of liquid
ink, and it is built for crisp black-and-white text. For someone who mainly prints letters,
forms, recipes, and documents — not glossy photos — a laser printer can be a quiet,
worry-free choice that sidesteps the whole subscription question entirely. There is no plan
to join, nothing to report, and nothing to switch off.

The big appeals are twofold. First, a single toner cartridge prints a very large number of
pages before it needs replacing, so you buy supplies rarely. Second, toner is a dry powder,
so it does not dry out or clog if the printer sits unused for weeks — a common frustration
with liquid-ink printers in light-use homes. The trade-off is that a basic laser printer prints
only in black, and color laser printers cost more and are not meant for photo-quality
pictures. For documents, though, the text is sharp and the running cost is low.

e Toner is powder, not liquid — it will not dry out between jobs.

* One toner cartridge typically prints a very large number of pages.
» Excellent for text; a basic model prints black only.

» Pages come out dry and smudge-free, ready to handle at once.

* No subscription needed — you simply buy toner when it runs low.

GOOD TO KNOW

If you print documents often but photos rarely, a plain black-and-white laser printer is one of
the most trouble-free machines you can own. For the occasional photo, a drugstore or
online print service often beats feeding a home photo printer.

25. When the Printer Sits Unused

Liquid ink can dry up and clog if a printer rests too long.

Here is a quiet problem behind many "my printer prints streaky" calls: the printer simply has
not been used in a while. Liquid ink can dry in the tiny nozzles when a printer sits idle for
weeks, leaving gaps, faint stripes, or missing colors on the page. It is not a subscription
problem and not a broken machine — it is dried ink in a narrow passage, and it is usually
fixable with a little patience.

Most printers have a built-in cleaning routine you can run from the printer's menu or its app
— often called "clean printhead,"” "nozzle check," or something similar. Running it once or
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twice pushes fresh ink through and clears light clogging. A nozzle-check page shows you
which colors are blocked so you are not guessing. Deep or repeated cleaning uses a fair
bit of ink, so do not run it over and over; a couple of passes, then a test print, is the
sensible rhythm.

Open the printer's menu or app and find the maintenance or tools section.

Run a nozzle check to see which colors are missing or streaky.

Run the printhead cleaning once, then print a test page.

If it is better but not perfect, run it once more and test again.

If several cleanings do not help, the cartridge may be truly dry and need replacing.
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The best prevention is simple: print something in color once every week or two, even a
single test page, to keep the ink moving. A printer that is used gently and regularly clogs far
less than one that sits for months.

26. Other Companies' Ink Programs
HP is the best known, but it is not the only one.

HP Instant Ink is the plan most people have heard of, but it is not alone. Other major printer
makers, including Canon, Epson, and Brother, offer their own ink or toner delivery
programs that follow the same basic idea: a monthly fee tied to how much you print, with
cartridges mailed to your door before you run out. The names and the fine print differ, but
the shape of the deal is the same across all of them.

Because they work alike, the lessons in this guide carry over. Read how pages are
counted, how rollover and overages work, and — most importantly — what happens to the
cartridges if you leave. The switch-off behavior that catches some HP customers off guard
is tied to how a given plan's cartridges are managed, so never assume a different brand's
plan behaves differently without checking. The safe habit is the same everywhere:
understand the exit before you sign up, and keep ordinary store-bought cartridges in mind
as your fallback so you are never stranded.

« Canon, Epson, and Brother run their own ink or toner delivery plans.
 All share the pay-by-pages idea and the mailed-cartridge convenience.
« Always check the specific plan's rules on leaving and on cartridges.

» The page-counting and rollover ideas in this guide apply across brands.
* The same caution applies: know the exit before you commit.
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Do not assume one brand's plan is kinder than another's just because the name is different.
The only reliable way to know how a plan treats you when you leave is to read that plan's
own terms before you enroll.

27. Reading Your Ink Account Online

Where to see your plan, your page count, and your next bill.

You do not have to guess about your subscription — almost everything about it lives in
your online account, either on the maker's website or in its printer app. Signing in and
taking a calm look once in a while is the single best way to avoid surprises. You can see
which plan you are on, how many pages you have used this month, how many are rolling
over, and when your next payment is due, all on one screen.

On the website, look for a section named something like "my plan,” "ink subscription,” or
"account.” In the app, it is usually under a menu or settings button. You will typically find a
page-count meter showing used and remaining pages for the month, a note of your rollover
balance, and buttons to change tier, pause, or cancel. This is also where a shipment is
tracked, so if ink has not arrived you can see whether it has even shipped yet, which saves
a worried phone call.

Sign in to the maker's website or open the printer app.

Find the plan, subscription, or account section.

Check your page meter: used, remaining, and rolled-over pages.
Note your plan tier and the date of the next charge.

Track any ink shipment that is on its way to you.

From here you can also change tier, pause, or cancel.

o Ol WN

Peek at this page once a month, the way you would glance at a bill. If your used pages are
always far below your plan, you are paying for a plan too big for you — a smaller tier would
save money with no change to how you print.
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28. What to Do With the Old Cartridges

Those subscription cartridges are meant to go back.

When you leave a subscription, the company usually asks you to return the old cartridges
rather than throw them away. They mail you a postage-paid recycling envelope, or you
print a prepaid label, and you drop the spent cartridges in the mail. There is normally no
cost to you, and it keeps the cartridges out of the landfill. It is a small chore, but a tidy way
to close out the account and leave nothing hanging.

Do not toss subscription cartridges in the household trash out of habit. Beyond the
environmental waste, some plans track returns, and sending them back leaves your
account cleanly settled with no loose ends. Your new store-bought cartridges, by contrast,
are entirely yours — recycle those through any ordinary cartridge-recycling drop-off, which
many office-supply and electronics stores offer free of charge whenever they run empty.
You can even keep a small box by the printer to collect empties until you make a trip.

» Subscription cartridges usually come with a prepaid return envelope.

* Returning them is free and keeps your account cleanly closed.

* Do not bin them with the regular trash if a return is offered.

» Store-bought cartridges you own can go to any cartridge-recycling drop-off.
« Office-supply and electronics stores often recycle empties for free.

GOOD TO KNOW

If you cannot find your return envelope, the maker's website has a recycling page that will
send a new one or give you a printable label. You never have to pay postage to return
subscription cartridges.

29. Keeping a Printer Healthy

A few easy habits that head off most printer trouble.

Most of the printer calls | get could be prevented with a handful of gentle habits. A printer is
a bit like a car — it runs best with regular, light use and a little attention, and it sulks when it
is ignored for months and then asked to do a big job at once. None of this is hard, and
none of it takes more than a minute here and there, but together these habits save you
most of the common frustrations.

» Print a little regularly — a test page every week or two keeps ink flowing and prevents
clogs.
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» Keep the printer somewhere cool and dry, out of direct sun and away from heat vents.

* Leave it powered on or let it sleep rather than yanking the plug; many printers run quiet
self-maintenance when idle.

» Use the right paper, loaded squarely, to avoid jams and smears.

* Keep one spare set of cartridges in a drawer so you are never caught dry.

*  Wipe dust off the printer now and then so it does not work its way inside.

If a printer does jam, turn it off and gently pull the paper in the direction it normally feeds,

slowly and evenly, rather than yanking it backward. Forcing paper the wrong way is how

rollers get damaged and a small jam becomes a real repair. When in doubt, the printer's

screen or app often shows exactly where the jam is and which door to open to reach it.

The single best habit is light, regular printing. A printer that prints a page or two every week
almost never clogs, while one that sits idle for a season is the one that streaks when you
finally need it in a hurry.

30. Privacy — What Your Printer Reports

What a connected printer shares, in plain terms.

A subscription printer needs to count your pages and report that count so the plan knows
when to bill you and when to ship ink. That is the heart of what it sends: how many pages,
roughly what kind (color or black), and whether it is running low on ink. It is not reading
your documents like a person peering over your shoulder, but it is keeping a tally and
sending it to the company, and that is a fair thing to be aware of before you sign up.

If the online reporting bothers you on principle — not everyone loves a printer that phones
home — that is itself a sensible reason some folks prefer to own their ink outright with
store-bought cartridges, or to use a refillable-tank or laser printer that has no subscription
to report to. There is no judgment either way. It simply helps to know that "connected
convenience" and "counts and reports pages" are two sides of the same coin, so you can
choose with your eyes open.

* A subscription printer counts pages and reports usage to bill and ship ink.

It tracks page counts and ink levels, not the words on your documents.

* Owning store-bought cartridges means nothing to report and no monthly check-in.
« If the reporting troubles you, a tank or laser printer avoids it entirely.

* You can read a maker's privacy details on their website if you want the full picture.
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GOOD TO KNOW

The practical takeaway is simple: convenience plans rely on a connected, reporting printer,
while owning your ink does not. Neither is wrong — it is just a trade between hands-off
convenience and keeping your printing entirely to yourself.

31. Cartridges That Say "Not Recognized"

A common scare right after you switch cartridges.

You pop in a fresh store-bought cartridge and the printer flashes "cartridge not
recognized," "missing," or "error." It looks alarming, but it is one of the most common and
most fixable printer messages there is. Often the cartridge simply is not seated firmly, or a
bit of protective tape is still on it, or the printer just needs a moment to register the new ink
before it settles down.

Open the cartridge door and let the carriage move to the center.

Take the cartridge out and check that all orange or clear protective tape is removed.

Gently wipe the gold or copper contacts with a clean, dry, lint-free cloth.

Firmly reseat the cartridge until it clicks, then close the door.

Turn the printer off, wait a minute, and turn it back on to let it re-read the cartridge.
If a single reseat does not do it, try removing and reinserting the cartridge once more —
contacts sometimes need a clean connection to register. If the error stays with a genuine
cartridge, the cartridge itself may be faulty and worth exchanging where you bought it. If it
appears only with an off-brand cartridge, remember that a firmware update may be
blocking non-genuine ink, which is a different matter covered elsewhere in this guide.
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Nine times out of ten, "not recognized" means tape left on, a cartridge not clicked fully
home, or dirty contacts. Reseat it carefully before you assume the cartridge or the printer is
bad — the fix is usually that simple.

Tech Made Simple. Service Made Personal. Page 22 of 28
For general information only — not professional advice. Use at your own risk.

For electrical, gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



Bill's Home Tech BillsHomeTech.com - (330) 200-8042
Escaping the Instant-Ink Trap

32. When It's Time for a New Printer
How to tell a printer is worth replacing, not feeding.

Printers do not last forever, and there comes a point where pouring money into ink for an
aging machine stops making sense. The hard part is that a printer rarely dies all at once —
it just gets more finicky, jams more, streaks more, and costs more to feed. Knowing the
signs helps you decide calmly, on a good day, instead of in a frustrated moment when it
jams right before you need something printed.

* Repeated jams, streaks, or errors that cleanings no longer fix.

* Ink or a set of cartridges that costs more than a comparable new printer.

* It needs a connection type your current devices no longer support well.

* Itis many years old and parts or support are hard to come by.

* You have outgrown it — you now print far more, or far less, than it suits.
If you do replace it, this is the moment to escape the trap at the source. Decide first how
much you really print, then choose accordingly: a simple cartridge printer for light use, a
refillable-tank model for steady printing, or a laser printer for mostly text. Judge the new
printer by its ink or toner cost over years, not just its sticker price — the cheap printer is
often the expensive choice once you start feeding it month after month.

GOOD TO KNOW

Before buying, jot down your real monthly page count and whether you print color or mostly
black. That one honest number steers you to the right kind of printer and away from another
ink surprise down the road.

33. How Pages Really Get Counted

Plain answers to the page-counting questions | hear most.

The thing that trips people up on ink plans is how a "page" is counted, because it quietly
decides whether your plan fits. A little clarity here saves real money. Here are the common
guestions, answered plainly, so you can judge your own printing against your plan.

Does a nearly blank page count the same as a full photo? Yes. On these plans, any sheet
that runs through counts as one page, whether it holds a single line or a full-color picture.
That is why light printers of mostly text pages so often find a subscription a poor fit. And
what about double-sided printing? A two-sided sheet generally counts as two pages,
because each side is a printed page, so a lot of double-sided documents add up faster
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than you would expect.

Do failed or jammed prints count? If the page never actually prints, it usually does not
count. But a page that prints and comes out wrong — a misfeed that still laid down ink —
may well count, since the printer registered it. Does copying or scanning use pages?
Making a copy prints a page, so that counts; scanning to your computer or email prints
nothing, so it does not use a page from your plan at all.

If your plan always runs short, double-sided printing and copies may be eating pages you
forgot about. Checking your page meter for a single month shows exactly where they go,
and often points to a better-sized plan.

34. Setting Up a Simple No-Subscription Printer

For light printers who just want it to work, with no monthly anything.

If you have decided a subscription is not for you, setting up a plain printer to run on
store-bought cartridges is refreshingly simple. The goal is a machine that prints when you
ask it to, uses ink you own, and asks nothing of you month to month. Most light printers are
happiest with exactly this arrangement, and you lose none of the everyday features by
skipping the plan.

Choose a basic printer that takes standard, widely sold cartridges for your needs.

During setup, you can usually skip or decline the ink subscription offer when it appears.
Install a set of store-bought cartridges you have bought yourself.

Connect it to Wi-Fi if you want to print from a phone, or by cable to a computer if you
prefer.

5 Print a test page and keep one spare cartridge set in a drawer.

If the setup pushes hard toward enrolling in a subscription, look for the small "no thanks,"
"skip," or "buy cartridges myself" option — it is often tucked below the big colorful button on
purpose. Declining it does not harm the printer; it simply means you will buy ink as you
need it. The printer still prints perfectly well on ordinary cartridges, which is all a light printer
ever really needs, and you keep full control of what you spend and when.
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GOOD TO KNOW

You can decline the ink subscription during setup and still use every other feature of the
printer — scanning, copying, wireless printing, all of it. The subscription is an option, not a
requirement, no matter how prominently it is offered.

BILL'S HERE TO HELP

35. You don't have to do this alone
You just have to remember that a friendly, patient person is one call away.

| hope this guide made getting off an ink subscription and keeping your printer printing feel
a little less daunting and a lot more doable. Keep it in a drawer with your other home
papers, come back to a page whenever you need it, and don't worry about memorizing
anything. When you'd rather have a hand, that's exactly what | do. | come to your home,
work at your pace, and never make you feel rushed or silly for asking. A first visit is a flat
$99, and for the parts that don't need me on-site | can often help right on your screen for
$49. Every visit comes with a 30-day, come-back-free guarantee. I'm a patient tech helper
— not a mechanic, an electrician, or the manufacturer — so for repairs, wiring, or warranty
work I'll help you understand your options and line up a trustworthy local pro. Bill's Home
Tech — real help, close to home Call or text me at (330) 200-8042, or visit
BillsHomeTech.com. Serving Atwater and all of Portage County. 30+ years of patient,
plain-English tech help — and if you're ever not 100% happy with a visit, I'll make it right or
refund it. That's a promise. — Bill
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AT A GLANCE

A Picture to Follow Along

How Ink Subscriptions Work

You pay for pages -- and the catch at the end

What it means Watch for

Monthly fee Based on pages Light use = poor
value
A page is a page Photo or one Both count the
word same
Rollover Some unused Capped, not
pages forever
Cancel Cartridges Have retail ink
switch off ready

The trap isn't the fee -- it's cancelling without backup cartridges.
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AT A GLANCE

A Second Look

What's Your Best Move?

It all comes down to how much you print

How much do you print?

Very little? A lot of color Hate monthly
and photos? fees?
( N\ [ N\ [ )
Cancel clean, Keep a plan -- Own your ink,
or afree/small orgeta or a supertank
tier supertank printer
\_ /L /L J
( Count your real pages for one month -- that number makes the choice obvious. )

lllustration - a schematic, not to scale. Your setup may differ.

BEFORE YOU GO

A Note From Bill

A quick note from Bill. | write these guides to make home tech a little less frustrating, and | do
my best to keep every step accurate and up to date. Still, every home, device, and setup is a
bit different, so | can't promise a guide will match yours exactly or fix your particular problem.
These guides are for general information only — they're not professional, legal, or financial
advice, and they don't replace your device's own manual or the manufacturer's instructions.
Please go slow, use your own good judgment, and use everything here at your own risk. If a
step involves electrical wiring, a gas appliance, a water heater, plumbing, or climbing a ladder
— or if anything just doesn't feel safe — please stop and call a licensed professional (or give
me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any
damage, data loss, or injury that results.
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BILL'S HOME TECH

Home & Small Business Tech Solutions

HOW | CAN HELP

Your Visit — and My Promise

In-home visit — $99 flat for your first visit. No contracts and no surprise charges, and a
30-day follow-up is included.

Remote Support — $49 for a screen-share session. | only connect with your permission, you
watch the whole time, and you can end anytime. If | can't fix it over the screen-share, | refund
the $49 — and if it turns out you need me in person, that $49 goes toward your visit. It's
included free for Support Plan members ($39/mo).

GOOD TO KNOW

My promise — If you're not 100% satisfied with your visit, I'll come back at no charge, or
refund the full $99. No questions, no awkwardness. That's how I'd want to be treated.

Call or text (330) 200-8042 - Book a visit: billshometech.com/book - bill@billshometech.com

This free guide is for general information only — not professional advice, and no substitute for your device's own manual. Any prices

or outside products mentioned can change; please confirm current details before you buy. Please use your own good judgment and

follow it at your own risk — for anything involving electricity, gas, water, or heights, stop and call a licensed professional. Bill's Home
Tech and Bill Davis can't be responsible for any damage, data loss, or injury that results. © 2026 Bill's Home Tech, LLC.
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