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! Read this first — lithium batteries deserve respect

E-bikes, scooters, and powered chairs run on big lithium-ion batteries. Treated well

they are safe; abused or damaged they can overheat and catch fire fast. Charge only

with the charger that came with your device, on a hard surface like concrete or tile —

never on a bed, couch, or carpet — and not right in a doorway or stairwell that is your

way out in a hurry. Don't leave a battery charging unattended or overnight, and unplug

it once it's full. Stop using any battery that is swollen, very hot, hissing, leaking, or

giving off a strange smell, and keep it away from anything that burns. If a battery is

smoking or on fire, get everyone out and call 911 — these fires are hard to put out.

We'll keep coming back to the battery, but the first few pages are about something

happier — finding a bike that feels safe and easy under you.

Let's find a bike that fits the rider you are now
An e-bike can give you back something wonderful — the freedom to ride to the

park, the store, or a friend's, with a gentle push from the motor on the hills and the

headwinds. This guide helps you choose one that feels steady, easy to get on and

off, and genuinely fun, not frightening.

I'm Bill, and I run Bill's Home Tech here in Portage County, Ohio. I've spent 30+ years helping

folks get comfortable with the gear in their lives, patiently and in plain language. Think of this

guide as me walking alongside you in an empty parking lot while you get your confidence.

There's no single 'best' e-bike for someone over 60 — only the one that fits your body, your

balance, and the riding you'd actually do. So we won't chase specifications. We'll start with

getting on and off safely and work out from there.

★ You set the pace

There's no rush and no silly questions. If you'd like a second opinion before you spend

a dollar, call or text me at (330) 200-8042 and I'll talk it through with you — free, with

nothing to sell you.
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The whole guide, on one page
If you remember only these things, you're already most of the way to a smart, safe

choice.

❑ A low step-through frame you can mount without swinging a leg up high is the single

biggest comfort-and-safety feature for most older riders.

❑ You want to put both feet flat on the ground while seated at a stop.

❑ A Class 1 pedal-assist bike — help only while you pedal, up to a modest speed — is the

calmest place to start.

❑ Favor wide, stable tires, upright handlebars, and strong, easy brakes.

❑ Practice first in an empty, flat lot: starting, stopping, and low-speed turns, before you ever

ride near traffic.

❑ Insist on a bike whose battery and charger carry a recognized safety certification, and

learn to charge it safely from day one.

✔ One idea to hold onto

The right e-bike is the one you'll feel safe climbing onto in your own driveway. Comfort

and balance beat speed and specs every single time at our age.
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Why a step-through frame changes everything
If you take one shopping instruction from this guide, let it be this: look hard at how

you get on and off.

A traditional 'diamond' frame has a high top bar you must swing a leg over — and that swing,

on tiptoe, with a bike that wants to tip, is where a lot of falls happen. A step-through frame

drops that bar low, so you step through the middle with both feet near the ground. It's the

difference between a careful step and a risky hop.

Step-through frames used to be called 'ladies' bikes,' but that's old thinking. Today they're

simply the sensible choice for anyone with a stiff hip, a replaced knee, or a sense of balance

that isn't what it was. There's nothing to prove here — there's a ride to enjoy.

✔ Try the step, not just the seat

In the shop, don't just sit on it. Actually step on and off a few times, the way you will at

every stop sign. If that motion feels awkward in the store, it won't get better on the

road.
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Getting the fit right
A bike that fits you feels like an extension of your body. One that doesn't feels like a

wrestling match. Here's what to check.

Feet flat at a stop

Sitting on the seat, you should be able to put both feet flat, or nearly flat, on the ground. That's

your anchor every time you stop. If you have to tiptoe or slide off the seat, the bike or the seat

height is wrong.

An upright back, not a hunch

Look for handlebars that let you sit up comfortably rather than leaning far forward onto your

wrists. An upright position is easier on your neck, back, and hands, and it lets you see traffic

without craning.

Hands and brakes that work for you

The brake levers should be easy to squeeze without a strong grip, and within easy reach of

shorter fingers. If arthritis is a factor, say so — levers and grips can often be adjusted or

swapped.

★ Bring your questions to the fitting

A good shop will adjust the seat, bars, and levers to you. If you'd like, I can come along

in spirit — text me what you're looking at and I'll help you think through the fit. Call

(330) 200-8042.
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Start with a Class 1 pedal-assist
E-bikes come in three 'classes.' You don't need all the details today — our Ohio

e-bike rules guide covers those — but the short version guides your first choice.

• Class 1: the motor helps only while you pedal, and the help eases off at a modest speed.

This is the gentlest, most natural feel, and where I steer almost every new older rider.

• Class 2: adds a throttle you can twist to go without pedaling. Handy for some, but a throttle

can surprise you with a jump of power — something to try slowly before you decide.

• Class 3: a faster pedal-assist that keeps helping up to a higher speed. More bike than

most of us want for calm neighborhood riding, and it comes with extra rules.

✔ Faster is not safer

The gentle, pedal-when-you-pedal feel of a Class 1 is the easiest to trust while you

rebuild your confidence. You can always grow into more bike later — most folks find

they never want to.



STABILITY BillsHomeTech.com · (330) 200-8042

Tech Made Simple — Service Made Personal Page 7 of 29
For general information only — not professional advice. Use at your own risk. For electrical,

gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech

The features that keep you steady
Balance gets a little harder as we age, so let the bike do some of the work. A few

features make a real difference in how planted it feels.

• Wider tires: they grip better, soak up bumps, and are far more forgiving of gravel, cracks,

and wet leaves than skinny racing tires.

• A low center of gravity: a battery mounted low, down by the pedals, keeps the bike's

weight where it helps your balance.

• A sturdy kickstand: a solid, well-placed stand means the bike stands up on its own while

you get settled or step away.

• Good lights and a bell: being seen and heard is a safety feature, not an extra.

• A rack or basket: so your bag rides on the bike, not on your shoulder where it can pull you

off balance.

! Mind the weight of the bike itself

E-bikes are heavier than regular bikes — the motor and battery add real pounds.

That's fine while riding, but think about lifting it onto a rack or catching it if it starts to tip.

Heavier is not always better for us.
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Your first rides belong in an empty parking lot
This is the page that builds real confidence. Before you ride anywhere near a car,

you practice where it's flat, open, and forgiving.

Find a big, empty lot on a quiet morning — a church, a school, or a closed business works

well. Wear your helmet. Start with the motor on its lowest assist setting, or even off, so

nothing surprises you.

Practice the three things that matter most: pushing off smoothly from a stop, coming to a

gentle controlled stop with both feet ready, and making slow, wide turns in both directions. Do

each one until it feels boring. Boring is exactly what you want.

✔ Walk it before you ride it

Spend a minute just walking alongside the bike with the motor off, squeezing the

brakes, feeling its weight. Getting friendly with the machine on foot takes the mystery

out of it before you ever swing a leg over.
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Using the assist gently
The motor's help comes in levels you choose, usually with a little button.

Understanding them keeps the bike calm and predictable.

Lower assist levels give you a small, gentle push — perfect for getting comfortable and for flat

ground. Higher levels give a stronger shove that's lovely on a hill but can feel like a lot while

you're still learning. Start low and only climb a level when you're ready.

A word about starting from a stop: on a higher assist level, the bike can lurch forward the

moment you push the pedal. Until that feels familiar, keep the assist low when you set off,

then add help once you're rolling.

★ Let me set your comfortable default

On a visit I can set the display to start on a gentle level every time, so there are no

surprises. Little settings like that are what make a bike feel like a friend instead of a

handful. Call (330) 200-8042.
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The gear worth having
None of this is fussy — it's just the handful of things that turn a tumble into a shrug

instead of a trip to the hospital.

• A helmet that fits: level on your head, snug but comfortable, buckled every ride. This is

the one I won't bend on.

• Bright clothing and lights: make yourself easy to see, day or dusk. Many falls and

near-misses come down to not being noticed.

• Gloves: they cushion a fall onto the hands and ease the buzz of the grips on a longer ride.

• Sturdy, closed shoes: not sandals — you want a sure footing at every stop.

• A phone, carried on you: so if you do take a spill away from home, help is a call away.

! Ride within your comfort, not the bike's limit

An e-bike can go faster than you may want to. The safe speed is the one where you

feel in control and could stop calmly for a child, a dog, or a pothole. Let the bike wait for

you, not the other way around.
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Two kinds of riders, two sets of needs
The right e-bike depends a lot on where and how you picture yourself riding. Two

common pictures point to two slightly different bikes.

If you'll ride close to home, around the neighborhood

Short, familiar trips — to the mailbox cluster, a neighbor's, the corner store, around the block

for exercise. Flat-ish ground, low speeds, and the comfort of knowing every crack in the

sidewalk.

• A low step-through Class 1 bike with wide tires is plenty.

• A basket or small rack handles a light errand nicely.

• A gentle assist level is all you'll usually need.

• Being seen matters most at driveways and quiet intersections.

If you'll ride farther, on trails or into town

Longer outings on a paved trail like a towpath, or a ride into town for lunch. More distance,

maybe a hill or two, and sharing the path with faster bikes and walkers.

• Battery range and a comfortable seat matter more over distance.

• Good lights and a bell earn their keep around other trail users.

• Check each trail's own rules before you go — see our where-to-ride guide.

• Plan a route with places to rest; there's no prize for pushing through.

★ Not sure which rider you'll be?

Most folks are a bit of both, and that's fine. Tell me the trips you have in mind and I'll

help you pick a bike that covers them comfortably without overbuying. Call (330)

200-8042.
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A calm routine for getting on and off
Most e-bike falls happen at a standstill — getting on, getting off, or stopped and

losing balance. A steady routine prevents nearly all of them.

To get on: stand beside the bike, squeeze both brakes so it can't roll, step through the low

frame, and settle onto the seat with both feet flat before you touch a pedal. To get off: come to

a full stop, keep the brakes squeezed, put a foot down, then step back through. Never try to

coast up and hop off.

If a bike is heavy enough that catching it worries you, that's important information — it may be

the wrong bike, or the seat may be too high. Don't talk yourself out of what your body is telling

you.

✔ Brakes first, always

The habit that prevents the most trouble is simple: both brakes squeezed before you

step on, and still squeezed until both feet are planted when you step off. A bike that

can't roll can't get away from you.



BRAKES & GEARS BillsHomeTech.com · (330) 200-8042

Tech Made Simple — Service Made Personal Page 13 of 29
For general information only — not professional advice. Use at your own risk. For electrical,

gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech

Understanding your brakes and gears
You don't need to be a mechanic, but knowing what your controls do makes every

ride smoother and safer.

Two brakes, used together

Most bikes have a lever for each wheel. Use them together and gently — a smooth squeeze,

not a grab. Grabbing only the front brake hard can pitch you forward, so ease both on as you

slow. Many e-bikes also cut the motor the instant you brake, which is a nice safety touch.

Gears, if you have them

Gears let you pedal comfortably whether you're climbing or cruising. Lower gears are easier

on your knees for starting and hills; higher gears suit flat, faster stretches. With a motor

helping, you'll fuss over gears far less than on a regular bike.

✔ Test your brakes before every ride

A two-second habit: roll the bike forward a foot and squeeze each brake to feel it bite

before you set off. It tells you in a moment that your most important safety system is

working.
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Where the bike — and the battery — will live
Where you keep the bike affects how long the battery lasts and how easy it is to

enjoy. A little planning pays off.

A dry, sheltered spot out of the weather is ideal — a garage or a covered patio. E-bikes don't

love sitting out in rain, snow, or baking sun. Think, too, about an easy path to roll it out,

without lifting it over a threshold or down steps.

The battery has its own preferences, which we cover fully in the winter-care guide: it likes

room-temperature storage, not a freezing shed or a hot car. Many folks bring the battery

indoors to charge and store, which is fine — just charge it safely, as we'll cover next.

! Charge where a fire couldn't spread or trap you

Wherever you charge, do it on a hard surface, away from anything that burns, and not

blocking the door or stairs you'd use to get out. Don't charge it unattended or overnight.

A battery treated gently is safe; it's worth building safe habits from the very first charge.
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How far will it go? Setting honest expectations
Everyone wants to know the range — how far on a charge. The honest answer is 'it

depends,' and knowing what it depends on keeps you from being stranded.

A battery's real-world range shifts with the assist level you use, the hills, the wind, your weight

and cargo, the cold, and the tire pressure. The cheerful number on the sticker is a best case

on flat ground at low assist. Plan for comfortably less, especially as the battery ages or the

weather turns cold.

The practical rule: for your early rides, go out and back on familiar ground and watch the

battery gauge. You'll quickly learn your own honest range. Until you do, don't ride so far from

home that a dead battery means a long push back.

✔ A dead motor is not a dead bike

If the battery runs out, an e-bike is still a bicycle — you can pedal it home, just with

more effort. It's good to know you're never truly stuck, but it's a reason to turn back with

charge to spare.
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Making the most of a test ride
Never buy an e-bike you haven't ridden. A test ride tells you in five minutes what a

page of specifications never could.

❑ Can I step through and mount it comfortably, without a risky swing?

❑ Can I put both feet flat on the ground at a stop?

❑ Do the brakes stop me smoothly, with an easy squeeze?

❑ Does the lowest assist level feel gentle when I push off?

❑ Can I make a slow, tight turn without feeling tippy?

❑ Does my back feel upright and relaxed, not hunched?

❑ Could I lift or at least steady this bike if I had to?

★ Take your time, and take a friend

A good shop won't rush you. Bring someone along for a second pair of eyes, or snap a

few photos and send them my way. Buying the right bike once beats settling for one

you won't ride.
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New or used?
A good used e-bike can stretch your dollar, but with batteries and motors there's

more to check than on a plain bicycle.

Buying new gets you a warranty, a fresh battery with its full life ahead of it, and the current

safety certifications. For something you're counting on to carry you, that peace of mind is

worth a lot.

If you shop used, the battery is the big question — it's the costliest part and it wears with age

and use. Insist on a test ride, ask how old the battery is and how it was charged and stored,

and make sure the right charger comes with it. Our used-mobility guide has a full checklist

that applies here too.

! Beware a bargain with a tired battery

A cheap used e-bike with a worn-out battery isn't a bargain once you price a

replacement pack. If the seller can't tell you the battery's age or you can't ride it a real

distance, be cautious.
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Sharing the road and the trail
Most of your riding will be around people — walkers, other cyclists, cars at

driveways. A few courtesies keep everyone safe and welcome you back.

• Ride predictably in a straight line; don't weave. Others are reading what you'll do next.

• On a shared path, keep right, pass on the left, and call out 'on your left' or ring your bell

before you pass a walker.

• Slow right down near children, dogs, and crowds — they move unpredictably.

• At every driveway and crossing, assume a driver hasn't seen you until you're sure they

have.

• Save faster riding for open, clear stretches, never crowded ones.

✔ You belong out there

E-bikes have brought a lot of older folks back to riding, and you have as much right to

the path as anyone. Ride courteously and confidently — a friendly wave goes a long

way on a trail.
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A little care keeps it a joy
An e-bike doesn't ask for much, but the small routines keep it safe and pleasant —

and our upkeep guide walks through them in full.

Keep the tires properly inflated (soft tires make the bike sluggish and harder to balance), keep

the chain clean and lightly oiled, and glance over the brakes now and then. Wipe the bike

down after a wet or dusty ride, and keep the electrical parts out of a direct hose blast.

Charge the battery before it's fully empty when you can, store it around room temperature,

and use only its own charger. These habits add up to years of good service, as the charging

and winter-care guides explain.

★ I can show you the simple checks in person

Tire pressure, brake feel, a quick once-over — I'm glad to walk you through the

two-minute checks on your own bike so they feel easy. Call (330) 200-8042.



CONFIDENCE BillsHomeTech.com · (330) 200-8042

Tech Made Simple — Service Made Personal Page 20 of 29
For general information only — not professional advice. Use at your own risk. For electrical,

gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech

Building confidence, ride by ride
Confidence isn't something you either have or don't — it's something you build, one

small success at a time. Here's the gentle path.

Start in the empty lot until the basics feel dull. Then ride quiet neighborhood streets at

off-peak hours, keeping your trips short and familiar. Only when those feel easy do you add

distance, a gentle hill, or a shared trail. Each step should feel like a small, comfortable stretch,

never a leap.

Some days you'll feel wobbly, and that's normal — weather, sleep, and mood all play in. On

those days, ride less, ride closer to home, or skip it entirely. The bike will be there tomorrow,

and there's no one to prove anything to.

✔ Celebrate the small wins

Your first smooth stop, your first loop around the block, your first ride to the park —

these are real victories. Enjoy them. Getting back on a bike in your 60s, 70s, or beyond

is something to be proud of.
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An honest word: when a two-wheeler may not be the
one
I want you riding, but I want you safe more. Sometimes the kindest advice is to

consider a different machine.

If your balance at a standstill is genuinely shaky, if you've had falls, or if the thought of

catching a tipping bike frightens you, a two-wheeled e-bike may not be the right fit — and

that's not a failure. An electric trike, which can't tip over at a stop, may give you the same

freedom with far more stability. Our electric-trike guide covers it.

The goal is the joy and independence of riding, not a particular shape of bike. There's no

shame in choosing the machine that keeps you upright and smiling.

★ Let's match the machine to you, honestly

I don't sell bikes and I earn no commission, so my advice is just advice. Tell me how

your balance and strength really are, and I'll help you choose between a two-wheeler

and a trike without any pressure. Call (330) 200-8042.
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Common Questions
The questions I hear most from folks thinking about an e-bike later in life, answered

plainly.

Q: Am I too old to start riding an e-bike?

Almost certainly not. Plenty of people take up e-biking in their 60s, 70s, and 80s. What

matters is honest balance and strength, the right bike, and starting gently in a safe spot — not

your age on paper.

Q: Isn't an e-bike just a lazy way to ride?

Not at all. On a pedal-assist bike you still pedal and still get exercise — the motor just

smooths out the hills and headwinds that might otherwise keep you home. It keeps many

people riding who'd otherwise give it up.

Q: What if I can't balance well enough?

Then a two-wheeler may not be the right choice, and that's fine. An electric trike can't tip at a

stop and gives the same freedom. Be honest with yourself about balance — see our

electric-trike guide.

Q: Do I need a license or insurance in Ohio?

A true e-bike that meets Ohio's definition is treated like a bicycle, so the state doesn't require

a license, registration, or insurance. Our Ohio e-bike rules guide explains the details, and it's

always wise to check your own coverage.

★ Still weighing it up?

Choosing your first e-bike is exactly the kind of thing I love to help with. Call or text me

at (330) 200-8042 and let's find the one that feels safe and fun under you.
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You don't have to do this alone
You just have to remember that a friendly, patient person is one call away.

I hope this guide made choosing and learning an e-bike feel a little less daunting and a lot

more doable. Keep it in a drawer with your other home papers, come back to a page

whenever you need it, and don't worry about memorizing anything.

When you'd rather have a hand, that's exactly what I do. I come to your home, work at your

pace, and never make you feel rushed or silly for asking. A first visit is a flat $99, and for the

parts that don't need me on-site I can often help right on your screen for $49. Every visit

comes with a 30-day, come-back-free guarantee. I'm a tech helper, not a doctor or a physical

therapist — if balance, strength, or a health question is part of the picture, please check with

your doctor, and for mechanical work I'll help you line up a good bike shop.

★ Bill's Home Tech — real help, close to home

Call or text me at (330) 200-8042, or visit BillsHomeTech.com. Serving Atwater and all

of Portage County. 30+ years of patient, plain-English tech help — and if you're ever

not 100% happy with a visit, I'll make it right or refund it. That's a promise. — Bill
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Need a Real Person?
You do not have to remember all of it.

You just have to remember you can call.

Friendly, in-home tech help -- I come to you.

BILL'S PROMISE

If you are not 100% happy with a visit, I will

make it right -- or refund it. No awkwardness,

no fine print. That is how I would want to be treated.

(330) 200-8042  ·  BillsHomeTech.com
Bill@BillsHomeTech.com  ·  Mon–Sat 9:00 AM – 7:30 PM

— Bill

Prefer help without a visit?
Bill can screen-share and fix many things remotely — a flat $49, free for Support Plan members.

© 2026 Bill's Home Tech, LLC · 30+ years of tech experience · Serving Portage County since 2025 · Fully Insured



A Note From Bill
A quick note from Bill.

I write these guides to make home tech a little less frustrating, and I do my best to keep every step
accurate and up to date. Still, every home, device, and setup is a bit different, so I can't promise a guide
will match yours exactly or fix your particular problem. These guides are for general information only —
they're not professional, legal, or financial advice, and they don't replace your device's own manual or

the manufacturer's instructions. Please go slow, use your own good judgment, and use everything here
at your own risk. If a step involves electrical wiring, a gas appliance, a water heater, plumbing, or

climbing a ladder — or if anything just doesn't feel safe — please stop and call a licensed professional
(or give me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any

damage, data loss, or injury that comes from using these guides. Thanks for reading, and stay safe out
there.

— Bill

Book a visit —
billshometech.com/book

Use of these guides is subject to our Terms of Use (billshometech.com/terms-of-use).

(330) 200-8042  ·  BillsHomeTech.com
Bill@BillsHomeTech.com  ·  Mon–Sat 9:00 AM – 7:30 PM

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech
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