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I Read this first — this is general information, not medical or insurance advice
I'll explain how Medicare coverage for scooters and power chairs generally works, as
plainly and accurately as | can. But I'm not a doctor or a Medicare counselor,
Medicare's rules can change, and every person's situation is different. Before you rely
on anything here, confirm the current rules with your doctor, a Medicare-enrolled
supplier, and Medicare itself at 1-800-MEDICARE or medicare.gov.

Let's sort out the real Medicare rules

Does Medicare pay for a mobility scooter or power wheelchair? The honest answer
IS 'sometimes, if you meet specific rules' — and a lot of folks get tripped up by the
fine print or misled by pushy advertisers. This guide lays out the real rules in plain
English so you know what to expect.

I'm Bill, and | run Bill's Home Tech here in Portage County, Ohio. | can't approve coverage or
give medical or insurance advice — but | can explain how the process generally works and
help you prepare, so you walk into it informed instead of confused.

There's a lot of misleading advertising out there promising a 'free' scooter. The truth is more
nuanced, and knowing it protects you from both disappointment and scams. Let's get to the
real rules.

O Feeling overwhelmed by the process?
| can help you understand the steps and organize your paperwork and questions, so
your talks with your doctor and supplier go smoothly. Call or text me at (330) 200-8042.
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The whole guide, on one page

If you remember only these things, you'll understand the real picture — always
confirming the current rules with Medicare.

0 Medicare Part B may cover a scooter or power chair as durable medical equipment, when
it's medically necessary.

0 The key test is need IN THE HOME — the device must be needed to get around inside
your home, not just outdoors.

0 You need an in-person exam and a written order from your doctor documenting the
medical need.

0 You must get it from a Medicare-enrolled supplier that accepts assignment.

0 Medicare generally pays 80% of its approved amount after your Part B deductible; you
pay the rest.

0 Beware 'free scooter' ads — Medicare coverage has real rules, and a 'free’ promise is
often a scam.

[J The ideato hold onto

Medicare may help if the device is medically necessary for use inside your home, your
doctor documents it, and you use an enrolled supplier. 'In the home' and 'medically
necessary' are the words that matter most.
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Scooters and power chairs as 'durable medical
equipment'
To understand the coverage, it helps to know the category these devices fall into.

Medicare Part B — the part covering doctors and outpatient care — also covers certain
‘durable medical equipment,’ or DME: reusable medical gear your doctor prescribes for use in
your home, like walkers, hospital beds, and power-operated scooters and wheelchairs. So a
scooter or power chair isn't a special program; it's one kind of DME, covered under the same
Part B framework with its own specific rules.

Because it's medical equipment, the whole process runs through the medical system — your
doctor, a medical-equipment supplier, and Medicare's rules — not like buying a scooter off a
showroom floor. That's why the paperwork and the doctor's role matter so much.

0 It's medical equipment, not a retail purchase

Thinking of a Medicare scooter as medical equipment — prescribed, documented, and
supplied through the medical system — explains why there are rules and paperwork.
That framing makes the rest of this guide make sense.
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The 'in the home' rule — the big one

If there's one rule that surprises people, it's this: the need has to be about getting
around inside your home.

Medicare generally covers a scooter or power chair when it's medically necessary for you to
move around within your home — not primarily for getting around outdoors or in the
community. The idea is whether, because of a health condition, you have significant trouble
moving around your home to do daily activities like bathing, dressing, cooking, or using the
bathroom, even with help from a cane, walker, or crutch.

This catches many people off guard, because they want a device mainly for outings. If you
can get around your home fine and only need help outdoors, that typically doesn't meet
Medicare's test, even though a device would clearly help your life. It's a specific standard, and
it's worth understanding before you pin your hopes on coverage.

I Outdoor-only need usually isn't enough

Medicare's standard is about moving around inside your home. If your need is mainly
for the outdoors and you manage indoors, that often won't qualify for coverage — a
common and disappointing surprise. Know this going in.
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What 'medically necessary' means here

Coverage hinges on medical necessity, which has a particular meaning in this
context.

In broad terms, Medicare looks at whether a health or mobility condition makes it genuinely
difficult for you to move around your home and do daily activities, and whether a cane, walker,
or manual wheelchair wouldn't meet your need while a scooter or power chair would. It also
considers whether you can safely operate the device — for a scooter, whether you can sit up
and work the tiller; for a power chair, whether you (or someone) can operate it safely.

Your doctor is the one who assesses and documents all this. It's a medical judgment, not
something | or an advertiser can decide for you, which is exactly why the doctor's exam and
written order are at the heart of the process.

0 Your doctor makes this call

Whether your situation is 'medically necessary' in Medicare's eyes is a judgment for
your doctor, based on your health and your home. That's why the honest first step is a
real conversation with them.
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The doctor's visit and written order

The process generally starts with an in-person visit to your doctor. This step is
essential and can't be skipped.

Medicare generally requires an in-person (face-to-face) examination with your treating doctor,
who evaluates your mobility and your ability to function in your home, and then writes an order
or prescription documenting that the scooter or power chair is medically necessary. This
written order, along with the medical records supporting it, is what Medicare and the supplier
rely on.

So the device truly starts with your doctor, not with a supplier or an ad. Come to that visit
ready to describe honestly how you manage at home, what's hard, and what help you've
already tried — that's the information your doctor needs to document the need properly.

O I'll help you prepare for the visit
| can help you jot down how you manage day to day and the questions to ask, so your
doctor's visit is productive and nothing important gets left out. Call (330) 200-8042.
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Using a Medicare-enrolled supplier

Where you get the device matters as much as the paperwork. Medicare has rules
about the supplier.

To be covered, you generally must obtain the device from a supplier that's enrolled in
Medicare and — importantly — that 'accepts assignment," meaning they agree to Medicare's
approved amount as full payment (so you're not billed extra beyond your share). A supplier
not enrolled, or one that doesn't accept assignment, can leave you paying much more, or
everything.

So before you get a device, confirm the supplier is Medicare-enrolled and accepts assignment
for your item. A reputable medical-equipment supplier will know these rules and handle much
of the process — it's part of why, as our online-vs-shop and scooter-choosing guides note, a
good supplier is so valuable here.

I Confirm 'enrolled’ and 'accepts assignment'

Two phrases protect your wallet: the supplier must be Medicare-enrolled and must
accept assignment. Ask directly, and confirm it, before you get the device — getting
this wrong can cost you dearly.
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What Medicare pays, and what you pay

Even when a device is covered, it's generally not free. Here's how the costs usually
split.

For covered durable medical equipment under Part B, Medicare generally pays 80% of its
approved amount after you've met your Part B deductible, and you're responsible for the
remaining 20% (your coinsurance). If you have additional coverage — a Medigap or
supplemental plan — it may help with your share. | won't quote dollar figures, since the
deductible and approved amounts are set by Medicare and change; check the current
numbers with Medicare.

Some devices are purchased and some are rented, and certain power wheelchairs may
require Medicare's approval in advance (prior authorization). Your supplier and Medicare can
tell you how your specific device will be handled and billed.

I 'Covered' rarely means 'free'

Those 'free scooter' ads are misleading. Even a covered device usually leaves you
paying a deductible and a 20% share. Expect to pay something, and treat any promise
of 'free’ with real suspicion.
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What Medicare generally won't cover

Knowing the limits upfront saves disappointment. Here are common things
Medicare typically doesn't cover.

A device needed only for outdoors or the community, if you get around your home fine
— it fails the 'in the home' test.

« Devices from a non-enrolled supplier or one that doesn't accept assignment.

« Upgrades and extras beyond what's medically necessary, which you may pay for
yourself.

+ Items that aren't durable medical equipment — for example, a stairlift is generally not
covered.

A device you can't safely operate, or that doesn't fit the medical-necessity standard.

[0 Know the 'no's before you start

Understanding what Medicare won't cover — outdoor-only need, non-enrolled
suppliers, stairlifts, luxury extras — keeps your expectations realistic and steers you
away from wasted effort and scams.
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Two kinds of riders, two sets of needs

Whether Medicare is likely to help depends a lot on your situation. Two pictures
show how the 'in the home' rule plays out.

If you struggle to get around inside your home

A health condition makes moving around your home to do daily activities genuinely hard, even
with a cane or walker. This is the situation Medicare's rules are built around.

+ Your need lines up with Medicare's 'in the home' standard.

« Start with an in-person doctor's visit to assess and document it.
+ Use a Medicare-enrolled supplier that accepts assignment.

+ Expect to pay a deductible and a 20% share, not nothing.

If you mainly want help getting around outdoors

You manage inside your home all right, but you want a device for errands, outings, and
distance. This is the common mismatch with Medicare's rules.

« Outdoor-only need typically doesn't meet Medicare's 'in the home' test.
+ You may well be paying for the device yourself.
« Our scooter-choosing guide helps you pick a good outdoor device.

« Beware ads implying Medicare will cover an outdoor-use scooter.

[0 Not sure which situation is yours?

The 'in the home' rule confuses a lot of people. | can help you understand it and
prepare honest notes for your doctor — though only they can judge the medical need.
Call (330) 200-8042.
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The process, step by step

Here's the general shape of how getting a covered device usually goes. Your
supplier and Medicare can confirm the specifics.

0

See your doctor in person; describe honestly how you manage at home.
Your doctor evaluates and, if appropriate, writes an order documenting medical necessity.
Choose a Medicare-enrolled supplier that accepts assignment.

The supplier works with your doctor's order and Medicare's requirements (including any
prior authorization).

Medicare reviews; if approved, it pays its share and you pay yours.

The supplier delivers and fits the device, and handles service.

0 I can help you keep the steps straight

The process has moving parts, and it's easy to feel lost. I'm glad to help you track
where you are and what's next, so nothing falls through the cracks. Call (330)
200-8042.
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A word on prior authorization

For some devices, Medicare wants to review the request before the device is
provided. Knowing this prevents surprises.

Certain power wheelchairs may require prior authorization — Medicare's advance approval
based on your doctor's documentation — before you get the device. This is meant to confirm
the need is documented and the rules are met up front. Your supplier typically handles
submitting this, working from your doctor's records.

It can add some time to the process, so patience helps. The upside is that getting approval in
advance reduces the chance of a nasty billing surprise later. Ask your supplier whether your
device needs prior authorization and how long it typically takes.

[0 Ask about timing up front

If prior authorization applies, the process takes longer, so ask your supplier early how
long to expect. Knowing the timeline keeps you from worrying that something's gone
wrong when it's just under review.
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Why the documentation matters so much

Coverage lives or dies on the paperwork. A little understanding here goes a long
way.

Medicare relies on your doctor's written order and the supporting medical records to show that
the device is medically necessary and meets the rules. If the documentation is thin or doesn't
clearly show the need in your home, a claim can be denied even when a device would
genuinely help. That's not red tape for its own sake — it's how Medicare confirms the need is
real.

So the most helpful thing you can do is give your doctor a clear, honest picture of how you
function at home, so the records tell the true story. Keep copies of everything, and don't be
shy about asking your doctor and supplier whether the documentation is complete.

O I'll help you organize your paperwork

Keeping copies of orders, records, and supplier paperwork organized is exactly the
kind of practical help | can offer — so if a question comes up, you have everything at
hand. Call (330) 200-8042.
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Beware 'free scooter' scams and pushy ads

This topic attracts scammers and aggressive advertisers. Protecting yourself is part
of the process.

You've probably seen ads promising a 'free’ scooter ‘at no cost to you.' Be very wary.
Legitimate coverage follows the rules in this guide and rarely means truly free. Some
operations push unneeded equipment, bill Medicare improperly, or phish for your Medicare
number — which is a valuable target for fraud. Never give your Medicare number to someone
who calls or messages you out of the blue.

A genuine path runs through your own doctor and a reputable, Medicare-enrolled supplier you
sought out — not an unsolicited call or a too-good-to-be-true ad. If something pressures you
or promises the moon, that's your cue to step back and check with Medicare directly.

I Guard your Medicare number
Treat your Medicare number like a credit card. Never give it to an unsolicited caller,
texter, or ad promising a free device. Scooter scams and Medicare fraud often start

exactly there.
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If you have a Medicare Advantage plan

Many people have a Medicare Advantage plan rather than Original Medicare, and
the details can differ.

Medicare Advantage (sometimes called Part C) plans are offered by private insurers and must
cover at least what Original Medicare does, but they can have their own networks, suppliers,
approval steps, and cost-sharing. So if you're in an Advantage plan, the broad idea is the
same, but the specific supplier rules and your costs may differ, and you'll want to follow your
plan's process.

Check directly with your Medicare Advantage plan about how it handles scooters and power
chairs — which suppliers to use, what approval is needed, and what you'll pay. The plan's
member services can walk you through its particular rules.

[0 Advantage plans have their own rules

If you're on a Medicare Advantage plan, don't assume Original Medicare's exact steps
apply. Call your plan and ask how it covers these devices, which suppliers to use, and
your share of the cost.
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Where to get trustworthy help

You don't have to navigate this alone, and there are free, trustworthy sources of

help.

+ Medicare directly: 1-800-MEDICARE and medicare.gov have the official, current rules
and can answer questions.

+ Your doctor's office: they handle the exam and order and often know the process well.

« Areputable, enrolled supplier: they deal with these rules daily and can guide you.

« SHIP counselors: the State Health Insurance Assistance Program offers free, unbiased
Medicare help in Ohio.

+ Someone you trust to sit with you and go through it — including me, for the organizing
and understanding side.

0 Free, official help exists — use it

For the authoritative answer, go straight to Medicare (1-800-MEDICARE or
medicare.gov) or a free SHIP counselor. They give unbiased guidance with nothing to
sell, unlike the advertisers.
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If your claim is denied

A denial isn't necessarily the end of the road. Here's the calm way to handle it.

If Medicare denies coverage, you have the right to appeal, and the denial notice explains how.
Often a denial comes down to documentation that didn't fully show the need — which your
doctor may be able to strengthen. Work with your doctor and supplier to understand the
reason and whether more records or a clearer order would help, and don't miss the appeal
deadlines in the notice.

A SHIP counselor or Medicare itself can explain the appeal process. Many denials get
overturned with better documentation, so a 'no' is often really a 'not yet, not as documented.’
Stay calm and methodical.

O I can help you stay organized through an appeal

Appeals mean paperwork and deadlines, which is exactly where | can help you keep
things straight — though your doctor and a SHIP counselor handle the medical and
Medicare specifics. Call (330) 200-8042.
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When buying it yourself makes sense

Sometimes Medicare won't cover the device you want or need — and that's not the
end of the story.

If your need is mainly outdoors, or you want a device that doesn't fit Medicare's rules, paying
for it yourself is a perfectly reasonable path — and it frees you to choose exactly what suits
your life, without the medical-necessity constraints. Our scooter-choosing, used-check, and
online-vs-shop guides all help you shop wisely when you're paying your own way.

Weigh it honestly: the effort and limits of pursuing coverage versus simply buying the device
that fits. For some people, especially with an outdoor-focused need, paying directly is simpler
and gets them exactly what they want sooner.

(0 Paying your own way has freedoms too
Buying the device yourself skips the medical-necessity rules and lets you pick what
truly fits your life — including an outdoor-focused scooter Medicare wouldn't cover.
Sometimes that's the simplest, happiest path.
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Setting honest expectations

Let me sum up the real picture, so you go in clear-eyed.

Medicare can help with a scooter or power chair, but only when it's medically necessary for
getting around inside your home, documented by your doctor, and supplied by an enrolled
supplier — and even then you'll usually pay a deductible and a share. It's a real benefit for the
right situation, not a 'free scooter for the asking,' whatever the ads say.

Going in with that honest picture spares you both disappointment and scams. If you qualify,
follow the steps patiently; if you don't, buying the right device yourself is a fine and often
simpler path. Either way, you now know the real rules.

O Clear expectations protect you

Knowing the real rules — in-home need, doctor's order, enrolled supplier, your cost
share — protects you from both false hope and fraud. That knowledge is the real value
of this guide.
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An honest, caring note

Before the questions, let me be very plain about the limits of this guide.

I'm a tech helper, not a doctor, a Medicare counselor, or an insurance professional, and
nothing here is medical or insurance advice. Medicare's rules are detailed and they change,
and your coverage depends on your specific health and situation. I've described how things
generally work as accurately as | can, but the authorities on your coverage are your doctor, a
Medicare-enrolled supplier, and Medicare itself.

So please — for anything that affects a real decision — confirm the current rules with
Medicare at 1-800-MEDICARE or medicare.gov, a free SHIP counselor, and your doctor and
supplier. I'd far rather you check with them than rely on any guide for something this
important.

I Confirm with Medicare, your doctor, and your supplier

This is general information to help you understand and prepare. For the current rules
and your actual coverage, Medicare (1-800-MEDICARE, medicare.gov), your doctor,
and an enrolled supplier are the authorities — check with them.
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Common Questions

The questions | hear most about Medicare and mobility devices, answered plainly
— always confirm current rules with Medicare.

Q: Does Medicare really pay for a scooter or power chair?

It can, under Part B as durable medical equipment, when the device is medically necessary
for getting around inside your home, your doctor documents it, and you use a
Medicare-enrolled supplier that accepts assignment. It isn't automatic, and it's rarely truly free.

Q: Why does 'in the home' matter so much?

Because Medicare's standard is about needing the device to move around inside your home
for daily activities — not just for outdoor use. If you manage indoors and only want help
outside, that typically doesn't qualify, which surprises many people.

Q: How much will I have to pay?

For covered equipment, Medicare generally pays 80% of its approved amount after your Part
B deductible, and you pay the remaining 20% (supplemental coverage may help with your
share). The exact amounts are set by Medicare and change — check the current figures.

Q: Are those 'free scooter' ads legitimate?

Be very wary. Real coverage follows these rules and rarely means free, and some operations
push unneeded equipment or phish for your Medicare number. Never give your Medicare
number to an unsolicited caller or ad, and go through your own doctor and a reputable
supplier.

0 Want help understanding the process?

| can't approve coverage or give medical advice, but | can help you understand the
steps, prepare for your doctor and supplier, and keep your paperwork organized. Call
or text me at (330) 200-8042.
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You don't have to do this alone

You just have to remember that a friendly, patient person is one call away.

| hope this guide made Medicare coverage for a scooter or power chair feel a little less
daunting and a lot more doable. Keep it in a drawer with your other home papers, come back
to a page whenever you need it, and don't worry about memorizing anything.

When you'd rather have a hand, that's exactly what | do. | come to your home, work at your
pace, and never make you feel rushed or silly for asking. A first visit is a flat $99, and for the
parts that don't need me on-site | can often help right on your screen for $49. Every visit
comes with a 30-day, come-back-free guarantee. I'm a tech helper, not a doctor or a Medicare
counselor, and nothing here is medical or insurance advice — for your actual coverage,
confirm with Medicare at 1-800-MEDICARE or medicare.gov, a free SHIP counselor, and your
doctor and supplier, and I'll gladly help you prepare and stay organized.

O Bill's Home Tech —real help, close to home

Call or text me at (330) 200-8042, or visit BillsHomeTech.com. Serving Atwater and all
of Portage County. 30+ years of patient, plain-English tech help — and if you're ever
not 100% happy with a visit, I'll make it right or refund it. That's a promise. — Bill
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The Rules Medicare Looks At

All generally must be met

In plain terms

In the home Needed to move around your home
Medically Doctor documents the real need
necessary

Doctor's order In-person exam, written order
Enrolled supplier Accepts Medicare-enrolled
assignment,

General info, not advice -- confirm current rules with Medicare.
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How the Process Works

The general path to a covered device

o0 || @ || © @
Doctor's visit Enrolled Medicare review You get it
In-person exam, supplier Any prior Medicare pays 80%,

written order - Accepts assignment, -] authorization - you pay your share

handles paperwork

Patience helps -- documentation and review take time.
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What Medicare Usually Won't Cover

Know the 'no's up front

Situation

Outdoor-only need
Non-enrolled
supplier

Luxury extras

Stairlift

Fails the

Not covered

Beyond medical

Generally not

'Free scooter' ads are misleading -- guard your Medicare

in-home test

You may pay all

necessity

covered DME

number.
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Is Medicare Likely to Help?

The in-home rule is the big one

Why do | need the device?

Hard to move
around my home?

Mainly for
outdoors?

Saw a 'free'
ad or call?

'

'

'

N N\
May qualify -- Usually won't Be wary -- never
see your doctor qualify -- may pay give your Medicare
to document it it yourself number to them
. J J Y,
[ Not medical or insurance advice -- confirm with Medicare and your doctor. ]

llustration - a schematic, not to scale. Your setup may differ
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BILL'S HOME TECH

Home & Small Business Tech Solutions

Need a Real Person?

You do not have to remember all of it.
You just have to remember you can call.
Friendly, in-home tech help -- | come to you.

If you are not 100% happy with a visit, | will
make it right -- or refund it. No awkwardness,
no fine print. That is how | would want to be treated.

(330) 200-8042 - BillsHomeTech.com

Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM
— Bill

Bill can screen-share and fix many things remotely — a flat $49, free for Support Plan members.

© 2026 Bill's Home Tech, LLC - 30+ years of tech experience - Serving Portage County since 2025 - Fully Insured



BILL'S HOME TECH

Home & Small Business Tech Solutions

A Note From BIll

A quick note from Bill.
| write these guides to make home tech a little less frustrating, and | do my best to keep every step
accurate and up to date. Still, every home, device, and setup is a bit different, so | can't promise a guide
will match yours exactly or fix your particular problem. These guides are for general information only —
they're not professional, legal, or financial advice, and they don't replace your device's own manual or
the manufacturer's instructions. Please go slow, use your own good judgment, and use everything here
at your own risk. If a step involves electrical wiring, a gas appliance, a water heater, plumbing, or
climbing a ladder — or if anything just doesn't feel safe — please stop and call a licensed professional
(or give me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any
damage, data loss, or injury that comes from using these guides. Thanks for reading, and stay safe out
there.
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Book a visit —
billshometech.com/book

Use of these guides is subject to our Terms of Use (billshometech.com/terms-of-use).

(330) 200-8042 - BillsHomeTech.com
Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech
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