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I Read this first — always keep the real key too

A phone car key or hotel key is a genuine convenience, but your phone is a battery that
can die and a device that can be lost. So the firm rule is: keep the physical key fob or
plastic room card with you as a backup. The phone key is a handy extra layer, not a
replacement for the real thing — treat it that way and you'll never be locked out.

Your keys, in your phone

Some newer cars and hotels let you unlock with your phone or watch instead of a
fob or a plastic card. This guide explains how phone keys work, what happens if
your battery dies, how to share and revoke them, and why the real key still rides
along.

I'm Bill, from Bill's Home Tech here in Portage County, Ohio. Phone keys feel futuristic, and
they're handy — but they come with a couple of 'what ifs' worth understanding before you rely
on one.

We'll keep it plain: how they work, the dead-battery question everyone asks, sharing a key
with family, and the safety habits — chiefly, keeping the physical key as backup.

[0 Got a car or hotel offering phone keys?
If you want help setting up a phone car key or using a hotel's mobile key, call or text me
at (330) 200-8042. We'll set it up and I'll show you the safe way to use it.
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The whole guide, on one page

The essentials, if you remember nothing else.

0 A phone key lives in your wallet app and unlocks (and sometimes starts) your car, or
opens a hotel room.

0 Ituses a tap, or hands-free detection as you approach, depending on the car or lock.

0 On aniPhone, a key can keep working for a few hours even after the battery dies — but
not if you deliberately power the phone off.

0 You can share a key with family and revoke it anytime; a removed key stops working
even offline.

0 Support varies by carmaker and hotel — check whether yours offers it.

0 Always keep the physical key fob or room card as a backup.

00 The onerule
Enjoy the phone key, but never leave the real key behind. A dead battery or a lost
phone is a shrug when the fob is in your pocket — and a crisis when it isn't.
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How a phone key works

A quick picture before the details.

A digital key is a secure credential stored in your phone's wallet app (Apple Wallet or Google
Wallet). To use it, your phone talks to the car or the door lock over short-range wireless — a
tap of the phone against a reader (NFC), and on fancier setups, a hands-free detection using
other wireless signals as you simply approach with the phone in your pocket.

It's the same family of technology that lets your phone tap to pay, just applied to a lock instead
of a cash register. The key itself is stored securely on the phone and tied to your account, so it
can't easily be copied.

[0 Tap or just approach

Simpler setups need you to tap the phone to a spot on the car or door. Fancier ones
unlock as you walk up with the phone on you. Which you get depends on the car or
lock.
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Setting up a car key

The steps vary by carmaker, but the shape is the same.

L]

Confirm your car and phone support it — it's offered on a growing but limited set of newer
vehicles.

Use the carmaker's app, or follow a setup from the car's own screen or an email/text
invitation, to add the key to your wallet app.

You may need to tap the phone to a spot in the car (often the console or a door) to pair it.

Set your phone's lock (Face ID or passcode) — it protects the key.

Once set up, the key appears in your wallet app alongside your cards. Depending on the
setup, you'll either tap to unlock or just approach the car. Keep the physical fob with you as
you learn the ropes.

O I'll help you pair it
Carmaker apps can be fiddly, and pairing a key trips folks up. I'm glad to help you set it
up and practice using it. Call (330) 200-8042.
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The question everyone asks: what if my phone dies?

A fair worry, and the answer is reassuring — with a catch.

On an iPhone, a feature called power reserve keeps certain wallet items — including a car
key set for quick access — working for up to about five hours after the phone's battery is too
low to turn on normally. So if your phone 'dies' while you're out, your car key can often still
work for a good while, enough to get home.

The catch: power reserve generally works only when the battery drains on its own, NOT when
you deliberately switch the phone off. And it's an iPhone feature; other phones vary and may
not promise the same. Either way, it's a grace period, not a guarantee — which is exactly why
you keep the physical key.

I Power reserve is a grace period, not a guarantee

That few-hours cushion is wonderful, but don't lean on it: it won't help if you powered
the phone off on purpose, if the phone is lost, or once those hours run out. The real key
in your pocket is the true backup.
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Sharing a key with family

One of the nicest features — lending the car without handing over a fob.

You can share a digital car key with a family member or friend, usually by sending it through
your phone (a message or share sheet) to their phone, where it lands in their wallet app.
Some carmakers let you set permissions — for instance, a limited key for a young driver. It's a
tidy way to let a spouse or grandchild use the car without a second physical fob.

The person you share with needs a compatible phone and to accept the key. Once they have
it, they unlock and drive just as you do, within any limits you set. It beats leaving a fob under
the mat.

[0 Great for lending the car

Sharing a phone key means a visiting relative can use the car for an afternoon without
you digging out a spare fob — and you can take the key back with a tap when they're
done.
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Taking a key back — revoking it
Just as important as sharing: being able to undo it.

You can revoke a shared key at any time from your phone — stop sharing it, and the other
person's key stops working, even if their phone is offline. That's a powerful safety feature: if a
borrowed key is no longer needed, or a phone it's on is lost, you can cut it off instantly without
changing any locks or fobs.

One nuance worth knowing: on some systems, marking your own phone as lost disables your
keys but may not automatically disable keys you've shared with others — so if a situation calls
for it, revoke shared keys individually. When in doubt, revoke the shared one directly.

[J Revoke beats re-keying
The old way to 'take back' a key was changing the locks. Now you tap to revoke, and
it's done — even if the other phone is off. That's a genuine upgrade in control.
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If the phone with your key is lost or stolen

Here's why a phone key can actually be safer than a fob.

Because your phone key sits behind your lock screen (Face ID or passcode), a thief who
grabs your phone can't simply use it to take your car. And you can use Find My (or your
phone's equivalent) to lock or erase the phone remotely, which disables the key. A lost fob, by
contrast, is just... a working key for whoever finds it.

If your phone goes missing, lock or erase it promptly, and if you'd shared any keys from it,
revoke those too. Meanwhile your physical fob still starts the car — one more reason it rides
along.

I' A locked phone key beats a loose fob

A found fob is an open invitation; a found phone is a locked box. As long as your phone
requires Face ID or a passcode, your car key is protected even if the phone is lost —
and you can kill it remotely.
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Hotel room keys in your phone

Similar idea, usually through the hotel's own app.

Many hotel chains let you skip the front desk and unlock your room with your phone, typically
through the chain's loyalty app (and in some cases through Apple Wallet at certain
properties). You check in on the app, get a digital key, and hold your phone to the door lock to
enter. It can be a real time-saver, especially arriving late.

Support and the exact method vary a lot by chain and even by individual hotel, so don't
assume it'll work until you've confirmed it for your specific stay. And as with the car, keep the
option of a plastic key from the front desk as a backup.

0 Confirm it works for your specific hotel

Mobile room keys depend on the chain, the property, and sometimes your room. Set
up the app before you travel, but be ready to grab a plastic key at the desk if the phone
key doesn't cooperate.
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Two ways people come to this — and both are fine

Some folks are eager to use every new feature their car or travel offers; others are
cautious and just want to know if it's safe. Both are sensible.

If you love the convenience

You want hands-free entry and the ability to share the car easily.

« Set up the car key and learn whether yours is tap or hands-free.

+ Use key sharing for family, and revoke when you're done.

« Still keep the fob with you, and know the power-reserve limits.

If you're cautious

You're not sure you trust your keys to a phone — fair enough.

+ You can try a phone key while keeping the physical one as your main key.
+ Lean on the fact that a locked phone key is safer than a loose fob.

« Use it only where it clearly helps — and ignore it where it doesn't.

0 Either way, I'll set it up to suit you
Eager or cautious, I'll help you use phone keys as much or as little as you like, always
with the real key as backup. Call (330) 200-8042.
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What works with what

Support is growing but far from universal — here's the honest lay of the land.

Phone car keys started on a handful of vehicles and have been spreading to more carmakers
and models, across both Apple Wallet and Google Wallet — but it's still a feature of newer,
specific cars, not something every vehicle has. Likewise, hotel mobile keys depend on the
chain and the individual property.

Because the list of supported cars and hotels keeps changing, | won't pin it down here —
check your carmaker's app or website, and your hotel chain's, to see whether your specific
vehicle or stay supports it. Don't assume from a general article that yours is or isn't included.

[0 Check your own car and hotel
Rather than trust a list that goes stale, look it up for your exact vehicle and hotel. The
carmaker's app or the chain's app will tell you whether a phone key is available to you.
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The backup habit that saves the day

If this guide has one drumbeat, it's this.

A phone is a wonderful key right up until the battery dies, the phone is lost, a reader glitches,
or the power-reserve hours run out. Every one of those turns a phone-only setup into being
stranded. The fix is trivially simple: keep the physical fob or a plastic room card with you, and
none of those 'what ifs' is more than a minor annoyance.

Think of the phone key as the easy, everyday way in, and the physical key as the quiet
insurance in your pocket. You'll use the phone most of the time and be deeply grateful for the
fob the one time you need it.

I Never go phone-only

The one mistake that really bites is leaving the physical key at home because 'it's on
my phone.' Don't. The fob or room card weighs nothing and turns every possible phone
failure into a non-event.
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Keeping phone keys secure

A few habits keep the convenience from becoming a risk.

O

0

g

Lock your phone with Face ID, a fingerprint, or a passcode — it guards the key.
Keep Find My (or your phone's locator) turned on so you can disable a lost phone.
Share keys only with people you trust, and revoke when they're done.

Set up keys only through the carmaker's or hotel's official app — never a link someone
sends.

Keep your phone's software updated.

I Set up keys only through official apps
Add a car or hotel key only through the carmaker's or chain's official app or your wallet
app — never a link in a text or email. A fake 'add your car key' message is a way to

steal access or information.
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Common mistakes

Avoid these and phone keys stay a convenience.

+ Leaving the physical key home — the one that truly strands you.

+ Relying on power reserve after deliberately powering the phone off (it won't work then).
« No phone lock, which would leave the key exposed if the phone is lost.

» Not revoking a shared key when it's no longer needed.

« Assuming every car or hotel supports it — confirm for yours.

00 The forgetful-proof move
Keep the physical fob on your regular keychain and the room card in your wallet. Then
even if you forget everything in this guide, you're never locked out.
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Is a phone key worth using?

An honest weigh-up, since it's optional.

For a car, a phone key is a nice convenience — hands-free entry, easy sharing, and a key
that's safer if lost than a fob. If your car offers it and you're comfortable with your phone, it's
worth trying. For a hotel, a mobile key can save a trip to the front desk, which is handy on a
late arrival.

But it's genuinely optional. If you prefer the simplicity and certainty of a physical key, there's
nothing wrong with that — you lose little. The best approach for most folks is to use the phone
key for the convenience and keep the real key for peace of mind.

0 Handy, not mandatory
You never have to use a phone key. Try it if it appeals, skip it if it doesn't — and either
way, the physical key keeps you covered.
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Helping a relative with phone keys

If a parent's new car or a trip involves phone keys, a little setup helps.

If a relative wants to use a phone car key, help them set it up through the carmaker's app,
make sure their phone lock is on, and practice unlocking once together. Most of all, drill the
backup habit: the fob stays on the keychain. For a trip, help them set up the hotel app ahead
of time but plan to get a plastic key at the desk too.

If they're not comfortable with it, there's no need to push — the physical key does everything.
The goal is to add convenience where it's welcome, never to take away the simple, reliable
key they trust.

O I'll set it up gently
Helping a relative try a phone key — with the fob firmly kept as backup, and no
pressure — is a nice little visit. Call (330) 200-8042.
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Scams and pitfalls to know

New conveniences bring new tricks — a couple worth naming.

'Add your car key' or 'hotel check-in' links in texts — set up keys only through official
apps.
+ Fake hotel apps in search results — install the chain's real app only.

+ Shared keys not revoked — a lingering shared key is a quiet risk; take them back when
done.

« Phishing for your carmaker or hotel login — use strong, unique passwords and
two-step verification.

I'Install only official apps

Whether for a car or a hotel, download only the carmaker's or chain's official app, and
set up keys there. A 'key' app or link from a search ad or text could be a trap for your
account.
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A simple approach to phone keys

Put it together and the convenience is yours, risk-free.

0 Set up the key only through the official carmaker or hotel app.
0 Turn on your phone lock and Find My.

0 Learn whether yours is tap or hands-free, and practice once.
0 Share keys only with people you trust; revoke when done.

0 Know power reserve is a short grace period, not a guarantee.

0 Always keep the physical fob or room card as backup.

O I'll walk through it with you

A quick sit-down gets your phone key set up safely and the backup habit locked in. Call
(330) 200-8042.
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Your phone-key checklist

The whole guide, boiled down.

0 Set up only through the official app; phone lock and Find My on.

0 I know if mine is tap or hands-free, and I've practiced.

0 | share keys only with trusted people and revoke when done.

0 lunderstand power reserve lasts only a few hours and not if | power off.
0 | confirmed my specific car or hotel actually supports it.

0 | always carry the physical key fob or room card as backup.

[0 Want a hand setting it up?
If any line is unfamiliar, call (330) 200-8042 and we'll set up your phone key safely —
with the real key kept as backup.
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Common Questions

The phone-key questions | hear most, answered plainly.

Q: What happens if my phone's battery dies?

On an iPhone, a power-reserve feature can keep your car key working for a few hours after
the battery dies on its own — but NOT if you deliberately powered the phone off, and only for
a limited time. That's exactly why you keep the physical fob as backup.

Q: Is aphone key safe if my phone is lost?

Yes — arguably safer than a fob. The key sits behind your lock screen, so a thief can't just
use it, and you can disable it remotely with Find My. A lost fob, by contrast, works for whoever
finds it.

Q: Can | let a family member use my car with a phone key?
Yes — you can share a key to their phone, sometimes with limits, and revoke it anytime. A
revoked key stops working even if their phone is offline. It's a tidy way to lend the car.

Q: Does my car or hotel even support this?

It depends — support is growing but far from universal, and varies by model and property.
Check your carmaker's app or the hotel chain's app to see whether yours is included; don't
assume.

Q: Do | still need the real key?
Yes, always. A phone can die, be lost, or hit a glitchy reader. Keep the physical fob or room
card with you, and the phone key is pure convenience with no downside.

O Still have a question?
Call or text me at (330) 200-8042 and I'll explain it plainly and help you set up a phone
key the safe way.
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The quick recap

Phone keys in one glance.

0 A phone key unlocks your car or hotel room via tap or hands-free.

0 Set it up only through the official carmaker or hotel app.

0 Lock your phone and keep Find My on — that protects the key.

0 Power reserve gives a few hours if the battery dies (not if you power off).
0 Share keys with trusted people; revoke anytime, even offline.

0 Confirm your specific car or hotel supports it.

0 Always carry the physical key fob or room card as backup.

[0 Convenience with a safety net

Use the phone key for the ease, keep the real key for certainty, and you get the best of
both — modern convenience you can always fall back from.
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You don't have to do this alone

You just have to remember that a friendly, patient person is one call away.

| hope this guide made using digital car keys and hotel keys on your phone feel a little less
daunting and a lot more doable. Keep it in a drawer with your other home papers, come back
to a page whenever you need it, and don't worry about memorizing anything.

When you'd rather have a hand, that's exactly what | do. | come to your home, work at your
pace, and never make you feel rushed or silly for asking. A first visit is a flat $99, and for the
parts that don't need me on-site | can often help right on your screen for $49. Every visit
comes with a 30-day, come-back-free guarantee. I'm a tech helper, not a bank, a lawyer, or a
financial advisor — for disputes, taxes, or legal questions I'll help you reach the right people
and prepare what you need.

0 Bill's Home Tech —real help, close to home

Call or text me at (330) 200-8042, or visit BillsHomeTech.com. Serving Atwater and all
of Portage County. 30+ years of patient, plain-English tech help — and if you're ever
not 100% happy with a visit, I'll make it right or refund it. That's a promise. — Bill
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How Phone Keys Work

Car keys and hotel keys at a glance

Hotel key
Lives in Wallet app Chain app /
Wallet
To use Tap or approach Hold to the lock
Set up via Carmaker app Hotel's app
Backup Keep the fob Keep a plastic
card

Always keep the physical key or card -- the phone is a handy extra.
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What If My Phone Dies?

The dead-battery question, answered

How did the phone lose power?

Battery drained You powered it Hours ran out
on its own? off on purpose? or phone lost?
4 N\ N\ [ N\
Power reserve may Power reserve The fob in your
keep the key ~a won't help -- use pocket saves the
few hours (iPhone) the physical key day
\ J J J
[ Power reserve is a short grace period, never a guarantee -- keep the real key. ]

llustration - a schematic, not to scale. Your setup may differ
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Sharing & Revoking

Lend the car, take it back with a tap

o |[ @ |[ @ |[ ©
Share the key Set limits They drive Revoke anytime
Send it to their Some cars allow Within any Stops working,
phone's wallet - limited keys -] limits you set - even offline

\. J J \\ J \ y

Revoking beats re-keying -- a tap cuts off a shared key instantly.
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Phone Key vs. Lost Fob

Why a phone key can be safer

Phone key Physical fob

If found/stolen Locked behind Face ID
Disable remotely Yes -- Find My No
Share & revoke Yes Hand over a fob
Still need backup Keep the fob It IS the key

A locked phone key beats a loose fob -- but keep the fob as backup.
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BILL'S HOME TECH

Home & Small Business Tech Solutions

Need a Real Person?

You do not have to remember all of it.
You just have to remember you can call.
Friendly, in-home tech help -- | come to you.

If you are not 100% happy with a visit, | will
make it right -- or refund it. No awkwardness,
no fine print. That is how | would want to be treated.

(330) 200-8042 - BillsHomeTech.com

Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM
— Bill

Bill can screen-share and fix many things remotely — a flat $49, free for Support Plan members.

© 2026 Bill's Home Tech, LLC - 30+ years of tech experience - Serving Portage County since 2025 - Fully Insured
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A Note From BIll

A quick note from Bill.
| write these guides to make home tech a little less frustrating, and | do my best to keep every step
accurate and up to date. Still, every home, device, and setup is a bit different, so | can't promise a guide
will match yours exactly or fix your particular problem. These guides are for general information only —
they're not professional, legal, or financial advice, and they don't replace your device's own manual or
the manufacturer's instructions. Please go slow, use your own good judgment, and use everything here
at your own risk. If a step involves electrical wiring, a gas appliance, a water heater, plumbing, or
climbing a ladder — or if anything just doesn't feel safe — please stop and call a licensed professional
(or give me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any
damage, data loss, or injury that comes from using these guides. Thanks for reading, and stay safe out
there.

.'i'-'-;

l"

Book a visit —
billshometech.com/book

Use of these guides is subject to our Terms of Use (billshometech.com/terms-of-use).

(330) 200-8042 - BillsHomeTech.com
Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech
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