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SUMMARY

The 60-Second Version
In a hurry? Here's the whole idea on one page. When your home phone service changes

— to cable voice, an internet adapter, or a cellular base — you almost never need a new

handset. Modern cordless phones from Panasonic, VTech, and AT&T-brand plug into a

jack on the new box, not into the old wall copper, so they work with any service. If you do

buy a new one, it's a chance to get features that make the phone easier to hear, see, and

use.

• Modern cordless phones (DECT 6.0) work with copper, cable voice, or a VoIP box.
• They plug into the box's phone jack, so the service behind them doesn't matter.
• Senior-friendly features: big buttons, loud earpiece, talking caller ID, block button.
• Expandable sets let you add handsets in other rooms from one base.
• Keep one old-fashioned corded phone as an outage backup.

GOOD TO KNOW

“DECT 6.0” is just the standard nearly every cordless phone has used for years. It's not
something you have to shop for specially — if you buy a current cordless phone, it's almost
certainly DECT 6.0 and will work with your service.

1. Your Handset Probably Still Works
Don't rush out to buy a new one.

Let me start with the part that saves you money and worry. When your home phone service

changes — whether you move to the cable company's phone, an internet adapter like

Ooma or Vonage, or a cellular home base — the cordless phone sitting on your counter

almost certainly keeps working. You usually don't need to buy a thing.

People assume that because the technology behind the phone is changing, the phone

itself must be obsolete. It isn't. The handset you own doesn't know or care how your call

travels once it leaves the house. It just plugs into a jack and does its job, same as always.

So before you spend a nickel, know that your current phone is very likely fine. The rest of

this guide is for two kinds of folks: those who want to understand why, and those who've

decided to treat the switch as a chance to upgrade to a phone that's easier to hear and

see.
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TIP

If your current cordless phone is more than a decade old and the batteries won't hold a
charge anymore, that alone can be a good reason to replace it — not because the service
changed, but because tired batteries make any phone frustrating.

2. Why a Handset Works With Any Service
It plugs into the box, not the wall copper.

Here's the simple reason your phone is so flexible. In the old copper days, your phone

plugged into a wall jack that ran straight back to the phone company over copper wire.

Today, with a newer service, your phone plugs into a jack on a little box — the cable

modem, the internet adapter, or the cellular base — and that box handles the connection to

the world.

From the phone's point of view, nothing has changed. It still plugs into a phone jack and

gets a dial tone. The box takes care of turning your call into internet data or sending it over

a cell signal. The phone neither knows nor cares — it's doing the exact same thing it

always did.

That's why a phone bought years ago for a copper line works just as well on a modern

service. The jack is the jack. As long as your phone has a standard telephone plug on the

end of its cord, it'll connect to the new box and work.

GOOD TO KNOW

This is also why you can't “break” anything by trying. If you plug your old phone into the new
box and get a dial tone, you're done — it works. If you don't, it's almost always the box's
setup, not the phone.

3. What DECT 6.0 Means
The standard behind nearly every cordless phone.

You'll see “DECT 6.0” on cordless phone boxes, and it sounds technical, but it's nothing to

fuss over. It's simply the standard that governs how a cordless handset talks to its base

station wirelessly around your house. Nearly every cordless phone sold for years has used

it.
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The practical upshot for you is twofold. First, it means the handset and base communicate

on a frequency that doesn't interfere with your wireless internet, so your phone and your

Wi-Fi coexist peacefully. Second, it means any current cordless phone you buy will be

compatible with your service, because the base plugs into the box just like a corded phone

would.

So you don't need to go hunting for a special “works with VoIP” phone. A standard DECT

6.0 cordless phone — which is to say, almost any cordless phone on the shelf — will do the

job. Spend your attention on the features that make it easy to use, not on the DECT label.

TIP

If you're buying a multi-handset set, the DECT standard is also what lets all the handsets
share one base and one number. That's how you get a phone in the kitchen, the bedroom,
and the den all ringing together from a single box.

4. Big Buttons You Can Dial by Feel
The first feature worth paying for.

If there's one feature I'd put at the top of the list for most folks, it's big, well-spaced buttons.

Small, crowded keys are the number-one cause of misdials and frustration, especially in

dim light or with hands that aren't as steady as they used to be.

Look for a handset with large numbers printed in good contrast — dark numbers on light

keys, or the reverse — and keys that are spaced far enough apart that you don't hit two at

once. Some phones made for seniors go further, with keys you can genuinely dial by feel

without squinting.

Pair big buttons with a few one-touch speed-dial keys for the people you call most, and

dialing becomes almost effortless. Many models even have photo buttons where you can

slip in a small picture of a family member, so you press a face instead of remembering a

number.

GOOD TO KNOW

Panasonic, VTech, and AT&T-brand all make big-button models, and so do makers who
specialize in phones for seniors. Try pressing the keys in the store if you can — what feels
right to one person feels cramped to another.
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5. A Loud, Boosted Earpiece
Hearing the caller clearly.

The second feature I steer people toward is a loud, amplified earpiece. If you've ever

strained to hear a soft-spoken caller or asked someone to repeat themselves, a phone with

boosted volume changes the whole experience. These are often sold as “amplified”

phones.

A good amplified handset can make the caller's voice much louder than an ordinary phone,

and many let you boost the tone as well — sharpening the higher sounds that are usually

the first to fade with age, so speech comes through clearer, not just louder. Look for a

volume boost you can turn up right on the handset during a call.

While you're at it, look at the ringer, too. A loud ringer with an adjustable tone means you'll

actually hear the phone from the next room. Some phones add a bright flashing light that

blinks when the phone rings, which is a real help if your hearing isn't what it was.

GOOD TO KNOW

Clarity-brand phones are known for strong amplification, and Panasonic and VTech both
offer loud, senior-friendly models. If hearing is the main concern, that feature alone should
drive the choice more than anything else.

6. Talking Caller ID
The phone announces who's calling.

Talking caller ID is one of those features people don't know to ask for and then love once

they have it. Instead of making you get up, find your glasses, and squint at a small screen

to see who's calling, the phone simply says the caller's name or number out loud between

rings.

For anyone whose eyesight isn't sharp, or who just doesn't want to rush across the room to

check the screen, this is a small daily blessing. You hear “call from Mary Johnson” and you

know whether to get up for it. It also helps you avoid junk calls — if the phone announces

an unfamiliar number, you can let it ring through to voicemail.

The feature relies on caller ID being active on your service, which it almost always is on

modern phone plans. The handset reads out whatever name or number the caller ID

sends. It's worth confirming your service includes caller ID, but these days that's standard.
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TIP

If you're choosing a phone for someone with low vision, talking caller ID plus a loud ringer
can make the phone genuinely independent to use — no screen-squinting required to know
who's on the line.

7. A Call-Block Button
One touch to stop a junk caller.

Junk calls are the plague of the home phone, and a handset with a built-in call-block button

is one of the simplest defenses there is. When an unwanted call comes in, you press the

block button, and that number is added to a local reject list so it can't ring you again.

Many current phones hold a long block list — hundreds or even a thousand numbers —

and some offer smarter blocking that can screen unknown callers automatically, asking

them to identify themselves before the phone even rings. That alone can cut the robocalls

down to a trickle.

No phone's block button stops every junk call — scammers change numbers constantly —

but a block button handles the repeat offenders beautifully, and combined with simply

letting unknown callers go to voicemail, it makes the home phone pleasant again. VTech

and Panasonic both make models known for strong call blocking.

GOOD TO KNOW

A block button on the phone is separate from your carrier's spam filter and the national Do
Not Call list. They stack — use all three and the junk calls really thin out. There's a whole
guide on stopping robocalls if that's your main headache.

8. A Bright, Large Display
So you can read the screen at a glance.

The little screen on a cordless phone shows the caller's name, the time, your contacts, and

the menus. On a cheap phone it's small, dim, and gray — hard to read in anything but

perfect light. A phone with a bright, large, high-contrast display makes everyday use far

more comfortable.

Look for a screen with large text and a backlight that lights up when the phone rings or

when you pick it up. Some models let you make the text bigger in the settings, which is
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worth doing. White or amber characters on a dark background tend to be easiest for aging

eyes to read.

TIP

A bright display and talking caller ID together cover you both ways — you can glance at the
screen or just listen to the announcement, whichever is easier in the moment. For many
people that combination is the sweet spot.

9. Link-to-Cell Bluetooth
One handset for your home and cell calls.

Here's a clever feature that more people should know about: link-to-cell, sometimes called

cell pairing or Bluetooth connect. It lets your cordless home phone connect wirelessly to

your cell phone, so calls to your cell can be answered and made on the comfortable home

handsets.

Picture this: you come home and set your cell phone down on the counter. When someone

calls your cell, every cordless handset in the house rings, and you can answer on

whichever one is closest — using the big buttons and the loud earpiece you like, instead of

fumbling with the small, slippery cell phone. It's the best of both worlds.

This is especially handy for folks who are keeping a cell phone for emergencies or for the

grandkids' texts but still prefer a real home handset for talking. One comfortable phone

handles both. Panasonic calls its version “Link2Cell,” and other brands have similar

features under their own names.

GOOD TO KNOW

Link-to-cell also means your cell stays charging in one spot instead of wandering the house,
so you always know where it is. And because the home handsets do the talking, the cell's
battery lasts longer through the day.
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10. Expandable Multi-Handset Sets
A phone in every room from one base.

One of the nicest things about modern cordless phones is that you can have a handset in

several rooms, all working from a single base and a single phone number. These are sold

as expandable sets — you buy a base with two, three, or more handsets, and you can

usually add more later.

The base plugs into your phone box in one spot — say, the kitchen — and the extra

handsets just need a power outlet to sit in their charging cradles. They talk to the base

wirelessly, so you can keep one by the bed, one in the living room, and one in a workshop

or garage, all ringing together and sharing the same voicemail.

For a larger home, or for anyone who doesn't want to dash to another room to catch a call,

this is a real comfort — and a safety feature too, since a phone is always within reach.

Adding a handset is far cheaper than you'd think, since the extras share the one base.

TIP

When you buy, think about how many rooms you want covered and buy a set with that
many handsets, or a base you can add to. Mixing brands usually doesn't work — the
handsets have to match the base — so pick your set with the final count in mind.

11. Batteries and Keeping Them Fresh
The one part of a cordless phone that wears out.

The one part of a cordless phone that genuinely wears out is the rechargeable battery in

each handset. Over a few years, the batteries lose their ability to hold a charge, and you'll

notice the phone dying quickly off the cradle or warning you it's low all the time. That's

normal and easy to fix.

Replacement batteries are inexpensive and sold for almost every model — they're usually

a small rechargeable pack that pops into the back of the handset. You don't need to

replace the whole phone just because the battery's tired. Match the model number or the

battery's part number, which is printed in the handset's battery compartment.
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WATCH OUT

Leave each handset on its charging cradle when you're not using it — that's how it stays
ready. A cordless phone left off its cradle will eventually go dead, and a dead handset can't
call for help. Make a habit of setting it back.

12. Keep One Corded Phone
The quiet hero of a power outage.

Here's a piece of advice I give nearly everyone, and it costs almost nothing: keep at least

one old-fashioned corded phone in the house. Not instead of your cordless set —

alongside it. The corded phone is your backup when things go wrong.

The reason is power. A cordless phone's base needs electricity, and its handsets need

charged batteries, so in a long outage the whole cordless set eventually goes dark. A

simple corded phone draws so little power that on some setups it'll keep working off the

phone box's battery backup when the cordless base can't. And it needs no batteries of its

own to charge.

Keep that corded phone somewhere easy to reach — a closet shelf, a drawer — and know

where it is. In a storm, when the lights are out and the cordless phones are dead, plugging

in the corded phone can be the thing that lets you call for help.

TIP

A basic corded phone is one of the cheapest pieces of safety equipment a home can own.
Buy one, label it “outage phone,” and tuck it where you'll remember it. You may go years
without needing it, and be very glad the day you do.

13. Picking the Right Phone for You
Match the features to the person.

With all these features, how do you actually choose? Don't try to get every feature — pick

the two or three that solve your real problems. The right phone is the one that fits the

person who'll use it, not the one with the longest list on the box.

1 Trouble hearing? Prioritize a loud, amplified earpiece and a boosted ringer.
2 Trouble seeing? Prioritize big buttons, a bright large display, and talking caller ID.
3 Plagued by junk calls? Prioritize strong call blocking and a block button.
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4 Keeping a cell phone too? Look for link-to-cell Bluetooth.
5 Big house? Choose an expandable set with handsets for each room.
There's no single “best” phone, and the brands — Panasonic, VTech, AT&T-brand, and the

senior-specialist makers — all offer good models at every level. Match the features to the

person, and you'll land on the right one without overspending on things you won't use.

GOOD TO KNOW

Model numbers change every year, so I won't name specific ones that'll be off the shelf by
next season. Shop by the features above, and check the current models under each brand
when you're ready to buy.

14. Setting Up a New Handset
Easier than it looks.

If you do get a new cordless set, setting it up is straightforward. The hardest part is usually

just the first battery charge, which you want to do fully before you rely on the phone. Here's

the gist.

1 Plug the base into power and into the phone jack on your phone box.
2 Put the batteries in each handset and set them on their cradles to charge.
3 Let them charge fully the first time — often several hours — before heavy use.
4 Lift a handset and listen for a dial tone; make a quick test call.
5 Set the date, time, and the ringer and earpiece volume to suit you.
Once it's charged and you've got a dial tone, you're essentially done. The extra handsets

for other rooms just need a power outlet for their cradles — they connect to the base

wirelessly with no further setup. Spend a few minutes programming your speed-dial

numbers and you're set.

TIP

Program the numbers you call most into the speed-dial or one-touch buttons, and write a
little label next to each so you remember which is which. It turns a feature list into something
you'll actually use every day.
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15. Caller ID, Voicemail, and the Extras
The everyday features, on any service.

The familiar features you're used to — caller ID, call waiting, voicemail — all work on

modern services and with modern handsets. Caller ID shows (or announces) who's calling.

Call waiting beeps when a second call comes in. Voicemail takes a message when you

can't.

One thing to decide is where your voicemail lives. Many people use the voicemail that

comes with their phone service rather than an answering machine built into the phone. The

service voicemail often adds nice touches like emailing you the message or even typing it

out so you can read it — a small blessing if hearing is a struggle.

GOOD TO KNOW

You don't have to use both a phone's built-in answering machine and the service voicemail
— pick one so callers don't get confused about where to leave a message. Usually the
service voicemail is the simpler choice.

16. Phones for Hearing Loss
When amplification isn't quite enough.

If hearing loss is significant, an amplified phone helps, but there's a whole category built

specifically for it worth knowing about. Captioned phones show live captions of what the

caller says, right on a screen, as they speak — like subtitles on television, but for your

phone call.

Brands like CapTel, CaptionCall, and Clarity make these. The captioning service is free to

people who qualify, funded by a federal program, and the internet-connected models are

the ones that service covers. You confirm your hearing loss when you sign up, and the

captions appear with just a slight delay as the caller talks.

GOOD TO KNOW

Captioned phones work best on a good internet connection. If reading what the caller says
would help you more than just turning up the volume, these are worth a close look. There's
a separate guide on captioned phones if you want the full picture.
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17. Cordless or Corded for Daily Use?
Most homes want one of each.

People sometimes ask whether they should just use a corded phone for everything and

skip the cordless set. It's a fair question, and the honest answer for most homes is: have

one of each, and use the cordless as your everyday phone.

A cordless set wins on daily convenience — you carry it room to room, you can have

handsets in several rooms, and the senior-friendly features like talking caller ID and

amplification live mostly on cordless models. A corded phone wins on dependability — no

batteries, nothing to charge, and it often works in an outage. Use the cordless day to day,

and keep the corded phone as the backup that's always ready.

WATCH OUT

If you only want one phone and simplicity matters most, a single good corded phone with
big buttons and loud volume is a perfectly fine choice — and it'll never need a battery
changed. Simple has its own kind of reliability.

18. Shopping Without Getting Lost
How to read the box in the store.

The phone aisle can be overwhelming — rows of boxes shouting about features you've

never heard of. Here's how to cut through it and find what you need without a headache.

• Ignore the DECT 6.0 label — nearly every phone has it; it just means it works.
• Look for the words amplified, big button, talking caller ID, and call block.
• Check how many handsets are included, and whether you can add more.
• Check for link-to-cell or Bluetooth if you want to pair a cell phone.
• Read the number the block list holds if junk calls are your main problem.
If you can, handle the phone before buying — press the buttons, feel the weight, look at the

screen. A phone that feels right in your hand is one you'll be glad to use. And don't be shy

about returning one that turns out to be fiddly; most stores take them back.

GOOD TO KNOW

Buying online is fine too, but read the real reviews from other buyers, especially any
mentioning seniors or hearing. Those reviews often tell you more about the day-to-day feel
than the feature list ever will.



Bill's Home Tech BillsHomeTech.com  ·  (330) 200-8042
Cordless Handsets That Work With Any Service — Panasonic & VTech

Tech Made Simple. Service Made Personal. Page 16 of 26
For general information only — not professional advice. Use at your own risk.

For electrical, gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech

19. Common Mistakes When Choosing
The slip-ups that lead to a returned phone.

After helping a lot of people pick phones, I see the same few missteps. None are serious,

but knowing them saves you a return trip and a little frustration.

• Buying for the longest feature list instead of the two or three features that actually matter
to you.

• Getting a too-small set, then wishing for a handset in another room.
• Overlooking the earpiece volume when hearing is the real issue.
• Mixing handsets and bases from different brands, which usually won't pair.
• Forgetting to keep one corded phone for outages.
Every one of these comes from shopping by the box instead of by the person. Decide what

problem you're solving first — hearing, seeing, junk calls, coverage — and let that drive the

choice. The right phone follows naturally from the right question.

TIP

If you're buying a phone for a parent from out of town, ask them what frustrates them about
their current phone. The answer usually points straight at the one feature that'll make the
new phone a joy instead of another gadget.

20. Telling Your Family What You Chose
So the people who help you know the setup.

If adult kids or a caregiver help you from time to time, it's worth jotting down a few things

about your phone setup so they can help over the phone or know what to buy if something

needs replacing.

• The brand and model of your cordless set, for matching batteries or handsets.
• Where the base plugs into the phone box, and where the corded backup lives.
• Which speed-dial buttons are programmed, and with whose numbers.
• Whether a cell phone is paired by link-to-cell, and how it works.
A few written lines mean that when a battery dies or a handset goes missing, whoever's

helping you can order the right part in a minute instead of guessing. Keep the note with the

phone's manual in a drawer you'll remember.
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21. Questions I Get About Handsets
Quick, plain answers.

Will my old cordless phone work on the new service? Almost always yes — it plugs into the

box, not the wall copper, so the service behind it doesn't matter.

Do I need a special VoIP phone? No — a standard cordless phone works. Don't pay extra

for one labeled for internet calling.

Can I keep handsets in several rooms? Yes — buy an expandable set; all the handsets

share one base and one number.

Will the phone work in a power outage? A cordless set won't once its batteries and base

lose power — that's why you keep a corded phone and a battery backup.

GOOD TO KNOW

If your question isn't here, it's probably one I've answered many times. There's no charge to
ask a question over the phone — just call.

22. A Few Plain Words to Know
The jargon, translated.

Phone boxes use a handful of terms that don't mean much to normal people. Here's the

short translation so nothing on the box throws you.

• DECT 6.0 — the standard nearly every cordless phone uses; it just means it works.
• Amplified — a louder-than-normal earpiece, for hearing the caller.
• Talking caller ID — the phone says the caller's name or number out loud.
• Link-to-cell / Bluetooth — pairs your cell phone to the home handsets.
• Expandable — you can add more handsets to the same base.
• Handset — the part you hold and talk into; the base is what it sits on.

TIP

Keep this little list with your guide. When a phone box uses one of these words, you'll know
exactly what it's promising and whether it's a feature you actually want.
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23. When to Let Me Help
You don't have to figure it out alone.

I wrote this guide so you'd know what to look for and feel confident choosing. But if picking

a phone, setting it up, programming the speed dials, and pairing a cell phone feels like a

lot, that's exactly the kind of thing I'm glad to help with. I can look at how you use your

phone and recommend a model that fits, with no sales pitch — I don't sell phones.

I come to you, here in Portage County and the nearby towns — Ravenna, Kent,

Streetsboro, Aurora, Rootstown, and around Atwater. The first in-home visit is a flat

ninety-nine dollars, and if something can be sorted without a trip, I offer remote help too. If

you're not completely happy with a visit, I'll make it right or refund it.

TIP

When you call, my assistant Sophie may answer and take down the details so I can call you
back — she's there so you always reach a friendly voice, not a dead end.

24. What I'd Tell My Own Neighbor
The short, honest version.

After 30+ years of professional experience helping folks with their home phones, here's the

plain advice I'd give over the fence. First, don't rush to buy — your current cordless phone

almost certainly works with the new service. If you do buy, shop for the two or three

features that fix your real problems, not the longest list on the box.

Get big buttons if seeing is hard, a loud earpiece if hearing is hard, talking caller ID if you'd

rather not squint at a screen, and a block button if junk calls drive you nuts. Buy an

expandable set if you want phones in more rooms. And whatever else you do, keep one

plain corded phone for when the power's out. That's the whole of it.

GOOD TO KNOW

If any of this feels like a lot, that's normal. You can hand the whole thing to me — picking
the phone, setting it up, programming the numbers — and I'll leave you with a phone that's
easy to hear, easy to see, and easy to use.
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25. Speakerphone and Hands-Free
A feature that helps more than you'd think.

A speakerphone on the handset is one of those features that seems minor until you need it.

It lets you talk without holding the phone to your ear — handy if you're on a long call with a

doctor's office, if you want to write something down, or if arthritis makes gripping the

handset tiring.

For anyone with a hearing aid, a speakerphone can also be easier than pressing a handset

against the aid, which sometimes whistles. And it lets another person in the room hear the

call too, which helps when a family member is assisting with something important. Look for

a clear, loud speakerphone button right on the handset.

TIP

Practice using the speakerphone before you need it in a pinch. Set it on the table, press the
button, and make a test call so you know how loud to set it and where to sit for the clearest
sound.

26. Photo Buttons and Memory Dial
Dialing by face instead of by number.

Some phones made with seniors in mind have a row of memory buttons where you can slip

in a small photo of a family member. Instead of remembering or reading a number, you

press the picture of your daughter and the phone dials her. For someone who struggles

with numbers or has memory trouble, this is a genuinely wonderful feature.

Even without photos, almost every phone has memory or speed-dial slots where you can

store your most-called numbers behind a single button or a short code. Programming these

once, with a helper if needed, turns daily calling into a simple press. Label each button

clearly so there's no guessing.

GOOD TO KNOW

Photo-dial phones are often corded models, which also means they tend to work in an
outage — a nice bonus. If photo dialing would help someone you care for, it's worth seeking
out a model that offers it.
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27. Where to Put the Base
Placement matters more than you'd guess.

Where you put the base station of a cordless set affects how well the handsets work all

over the house. The base plugs into your phone box and a power outlet, and it beams the

signal to the handsets. Put it in a central spot, up off the floor, and away from big metal

objects, and the handsets will reach every corner of the house.

Avoid tucking the base in a basement corner or behind a bank of electronics if you want

good range upstairs. A shelf in a central room is ideal. The extra handsets for other rooms

just need a power outlet for their charging cradles — they don't connect to the phone box

themselves, so you can put them wherever is convenient.

TIP

If a handset drops calls or sounds crackly in a far bedroom, try moving the base to a more
central spot before you blame the phone. Nine times out of ten, placement is the fix.

28. Range Around the House and Yard
How far a cordless phone really reaches.

Modern cordless phones have good range — comfortably covering a typical house and

often a good stretch of the yard or porch. But thick walls, metal, and distance all eat into it,

so a handset that works fine in the kitchen may get crackly at the far end of the property.

If you like to take calls out on the porch or in the garden, test how far your handset reaches

before you count on it. If the range falls short of where you want to be, a well-placed base

helps, and some expandable sets let you add a handset in an outbuilding or far room to

extend coverage. For most homes, though, the standard range is plenty.

GOOD TO KNOW

Range is one more reason a central base placement matters. A base in the middle of the
house gives you better reach in every direction than one shoved in a corner — same phone,
better coverage, no extra cost.
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29. Backlit Keys for Night Use
Dialing in the dark without the lights.

A small feature that earns its keep at night: backlit keys. When the keypad lights up as you

pick up the phone, you can dial in a dark room without hunting for a lamp. For a

middle-of-the-night call — to a doctor, a family member, or for help — being able to see the

buttons without fully waking the house is a real comfort.

Pair backlit keys with a backlit display and you can read the screen and dial in the dark

equally well. Some phones also have a soft glow on the cradle so you can find the handset

itself at night. These little touches add up to a phone that's as usable at 3 a.m. as at noon.

TIP

Keep a handset on a bedside cradle if you want a phone within reach at night. A backlit
model there means you can answer or dial without turning on a lamp and losing your
bearings.

30. Simple SOS and Favorite-Key Features
One-touch ways to reach help.

Some senior-focused phones add a special key — sometimes marked SOS or with a

particular color — that, when held down, dials through a list of family numbers until

someone answers. It's a simple, built-in way to reach loved ones fast in a worrying

moment, without needing a separate device.

This is not a replacement for a proper medical alert system or for calling 911 in a true

emergency — it just dials phone numbers, and it only works if the phone and power are up.

But as a quick way to reach family, it can be reassuring. If this appeals to you, look for it

specifically; not every phone has it.

WATCH OUT

An SOS key on a home phone is a nice extra, not a lifeline. For real medical emergencies, a
cellular medical alert that doesn't depend on the phone line, plus a charged cell phone for
911, is the dependable safety net. Don't rely on a phone key alone.
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31. Keeping Your Phone Clean and Working
A little care goes a long way.

A home phone gets handled every day, so a bit of simple care keeps it pleasant to use and

extends its life. Wipe the handset now and then with a slightly damp cloth — not soaking —

to keep the earpiece and mouthpiece clean, which also keeps the sound clear. Keep food

and drink away from the keypad.

Keep the charging contacts — the little metal strips where the handset meets the cradle —

clean and free of dust, so the battery charges properly. And set the handset back on its

cradle after each call so it's always charged and ready. These habits cost nothing and

head off most of the little problems that make a phone annoying.

GOOD TO KNOW

If the sound gets muffled or the battery warning won't go away even after charging, it's
usually a tired battery or a dirty contact, not a dead phone. A cheap replacement battery
and a quick wipe often bring it right back to life.

32. When You Also Keep a Cell Phone
Letting the two phones work together.

Many folks these days keep both a home phone and a cell phone — the home phone for

comfortable talking, the cell for when they're out or for emergencies. The two don't have to

be separate worlds. With link-to-cell, as we covered, your cell calls can ring on the home

handsets when you're home.

Even without pairing them, there's a sensible division of labor: use the home phone's big

buttons and loud earpiece for your everyday calls, and keep the cell charged as your

backup for when the power or internet is out. The cell is your ultimate way to reach 911

when the home phone can't. Having both, each doing what it does best, is a sturdy setup.

TIP

Keep your cell phone charged and in a known spot even if you rarely use it. On the day a
storm knocks out the power and the home phone goes quiet, that charged cell is how you
call for help — so it's worth the small habit of keeping it ready.
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33. The Bottom Line
The handset is the easy part.

So here's where this leaves you. Of all the pieces of a home phone switch, the handset is

the easiest. The phone on your counter almost certainly keeps working no matter how your

calls now travel, because it plugs into the box, not the old copper. You can switch your

service with no change to the phone you know.

And if you decide to treat the switch as a chance to upgrade, the features are genuinely

worth having — a loud earpiece, big buttons, a phone that announces your callers, a button

that silences the junk calls. Add a plain corded phone in a drawer for outages, and you've

got a home phone setup that's comfortable, dependable, and ready for whatever's next.

That's a good place to be.

CHEAT SHEET

Everyday Cheat Sheet
Keep this by the phone. I want to... Do this. Know if my phone still works — almost certainly

yes; it plugs into the box, not the wall copper, so any service works. Hear the caller better

— get an amplified handset with a boosted earpiece and a loud ringer. See who's calling —

get big buttons, a bright large display, and talking caller ID that announces the name. Stop

junk calls — get a phone with a one-touch call-block button and a big block list. Use one

phone for home and cell — look for link-to-cell Bluetooth. Cover more rooms — buy an

expandable set that shares one base. Stay safe in an outage — keep one plain corded

phone in a drawer. Get help — call Bill: (330) 200-8042.
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AT A GLANCE

A Picture to Follow Along

Features Worth Looking For
What makes a handset easy and safe to use

Helps with Look for

Big buttons Dialing by feel Large, spaced
keys

Loud earpiece Hearing the
caller

Boosted volume

Talking caller ID Seeing who calls Announces the
name

Call block button Stopping junk One-touch block

Link to cell One phone for
all

Bluetooth
pairing

No single phone has every feature — pick the ones that matter to you.
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AT A GLANCE

A Second Look

Corded vs. Cordless
Most homes are happiest with one of each

CORDLESS

Carry it room to room

Add extra handsets easily

Lots of senior features

Needs charged batteries

Base needs power

Convenient

CORDED

Stays by the phone box

No batteries to charge

Often works in an outage

Simple and reliable

A great backup phone

Dependable

+

A cordless set for daily use, one corded phone as outage backup.

The corded phone is the quiet hero when the power goes out.

BEFORE YOU GO

A Note From Bill
A quick note from Bill. I write these guides to make home tech a little less frustrating, and I do

my best to keep every step accurate and up to date. Still, every home, device, and setup is a

bit different, so I can't promise a guide will match yours exactly or fix your particular problem.

These guides are for general information only — they're not professional, legal, or financial

advice, and they don't replace your device's own manual or the manufacturer's instructions.

Please go slow, use your own good judgment, and use everything here at your own risk. If a

step involves electrical wiring, a gas appliance, a water heater, plumbing, or climbing a ladder

— or if anything just doesn't feel safe — please stop and call a licensed professional (or give

me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any

damage, data loss, or injury that results.
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HOW I CAN HELP

Your Visit — and My Promise
In-home visit — $99 flat for your first visit. No contracts and no surprise charges, and a

30-day follow-up is included.

Remote Support — $49 for a screen-share session. I only connect with your permission, you

watch the whole time, and you can end anytime. If I can't fix it over the screen-share, I refund

the $49 — and if it turns out you need me in person, that $49 goes toward your visit. It's

included free for Support Plan members ($39/mo).

GOOD TO KNOW

My promise — If you're not 100% satisfied with your visit, I'll come back at no charge, or
refund the full $99. No questions, no awkwardness. That's how I'd want to be treated.

Call or text (330) 200-8042 · Book a visit: billshometech.com/book · bill@billshometech.com

This free guide is for general information only — not professional advice, and no substitute for your device's own manual. Any prices
or outside products mentioned can change; please confirm current details before you buy. Please use your own good judgment and
follow it at your own risk — for anything involving electricity, gas, water, or heights, stop and call a licensed professional. Bill's Home

Tech and Bill Davis can't be responsible for any damage, data loss, or injury that results. © 2026 Bill's Home Tech, LLC.


