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1. The 60-Second Version If you only read one page, read this one. CarPlay, for an
iPhone, and Android Auto, for an Android phone, put a big, simple version of your phone
right on the car's screen. You get your map, your music, and your calls in large print with
easy buttons. When one of them stops working, please do not assume the car is broken or
that you did something wrong. Nine times out of ten it is a tired charging cable or the wrong
USB socket. Both are a two-minute fix. Work through the first few chapters in order and
you will land on the answer without any guesswork. Try a different cable first, ideally the
one that came with your phone. Plug into the USB port that has a little phone or CarPlay
symbol, not a charge-only port. Unlock the phone and tap Allow if a message pops up. Still
nothing? Restart the phone, then restart the car. No luck after that? The wireless chapters
and the 10-minute checklist will sort it out. WATCH OUT Do all of your fiddling while safely
parked. Never plug in cables or poke at settings while the car is moving. FIRST THINGS
FIRST 2. Which System Do You Have? Your phone decides, not the car. People mix these
two up all the time, and that is fine, because they look almost identical on the screen. Here
is the simple rule. If you carry an iPhone, you use Apple CarPlay. If you carry an Android
phone, a Samsung, a Google Pixel, a Motorola, and so on, you use Android Auto. They are
not interchangeable. You cannot run CarPlay from an Android phone, and you cannot run
Android Auto from an iPhone. The car itself usually supports both, so a household with one
of each can share the same car, but each person's phone connects to its own matching
system. iPhone, any model, uses Apple CarPlay. Samsung, Pixel, Motorola, LG and other
Android phones use Android Auto. The car screen looks much the same either way. A
married couple with one iPhone and one Android can both use the same car.
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GOOD TO KNOW
4. For electrical, gas, water, or ladder work, please call a
licensed professional. — Bill's Home Tech

This matters more than it sounds, because a lot of folks waste an afternoon trying to make
the wrong system work. | have arrived at homes where someone was convinced CarPlay
was broken, when the trouble was simply that they had switched to an Android phone and
needed Android Auto instead. The car had been fine all along. So before you touch a
single cable, settle this one question. Once you know which team your phone plays for,
every other step in this guide points you to the right menu and the right fix. It is the
foundation everything else rests on. Not sure which phone you have? If the little store app
is called the App Store, it is an iPhone. If it is called the Play Store, it is an Android. THE
BASICS 3. What These Systems Actually Do A simpler, bigger phone on the dashboard.
Think of CarPlay and Android Auto as a friendly translator between your phone and the
car. Your phone does the real work in your pocket, and the car's screen becomes a large,
clear window into it. You get turn-by-turn maps, your music and podcasts, your text
messages read out loud, and hands-free calling, all with buttons big enough to tap with a
glance instead of a squint. The point of the whole thing is to keep your eyes on the road
and your hands on the wheel. Once it is set up, it mostly just appears on its own every time
you get in and go. What matters for a senior driver is that you never have to learn the car's
own clunky menus. You already know how your phone works, so CarPlay and Android
Auto simply borrow that familiarity and blow it up to a comfortable size. The same map app
you use on foot shows up on the dash. The same voice assistant you talk to at home will
dial a friend or start a playlist for you by voice, so you need not touch the screen at all while
rolling down the road. That is the real gift here: less to learn, bigger buttons, and your eyes
where they belong. Maps with spoken directions and live traffic. Music, radio apps and
podcasts through the car speakers. Calls through the car, hands-free. Text messages read
aloud, and reply by voice. Voice commands so you rarely touch the screen at all.
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THE CABLE
5. For electrical, gas, water, or ladder work, please call a
licensed professional. — Bill's Home Tech

4. The Cable Is the Usual Culprit Most 'it stopped working' calls end right here. A charging
cable lives a hard life. It gets yanked out by the cord, coiled up tight, stepped on, and
baked in a hot car all summer. The thin data wires inside are the first to break, and they
break long before the cable looks worn on the outside. That is why the classic sign of a bad
cable is one that still charges the phone just fine but no longer brings up the car screen.
The phone is getting power, but the conversation between phone and car has gone quiet.
Before you do anything clever, swap the cable for a known-good one and try again. Use a
known-good cable, ideally the one that came with your phone. Avoid gas-station and
dollar-store cables; many carry power only. Keep the cable short; long cheap cables cause
drop-outs. A cable that charges but shows no car screen is the number-one cause. There
is one more cable trap worth naming. A cable can test fine sitting still in the driveway and
then cut out the moment you hit a pothole on a back road, because a cracked wire inside
makes contact one second and loses it the next. If your connection drops mostly over
bumps or when you move the phone, that wiggle test tells you the cable is the problem
even when it looks perfect. The cure is the same either way: retire it and put in a fresh,
good one. Cables are cheap compared to the aggravation of chasing a ghost. WATCH
OUT Keep one good cable in the car just for this, and do not use it for anything else. A
dedicated cable that never leaves the console saves a world of trouble.
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THE PORT
6. For electrical, gas, water, or ladder work, please call a
licensed professional. — Bill's Home Tech

5. Data Port vs. Charge-Only Not every USB socket can talk to your phone. Here is a
surprise that trips up a lot of good people. Many cars have more than one USB socket, and
they are not all equal. Some are built only to charge, like a wall outlet for your phone, and
those will never bring up CarPlay or Android Auto no matter what cable you use. Only a
data port can carry the actual connection. The maker usually marks the right one with a tiny
symbol: a little phone, the letters SR, or a small CarPlay or Android Auto logo. The plain
charge-only ports often show a battery symbol instead. Plug into the marked data port and
half the mystery disappears. Port marking What it means Little phone or SR Data port, use
this one CarPlay logo Data port, use this one Battery symbol Charge only, will not connect
No marking Try it, but data port is safer Why would a carmaker build a socket that cannot
do the one thing you want? It comes down to cost and purpose. Rear-seat ports and extra
front ports are often there just to keep devices charged, so the maker wires them for power
only, which is cheaper. The data port that carries CarPlay or Android Auto is the special
one, and there may be only a single such socket in the whole car. That is why the hunt is
worth it. Find that one good socket, commit it to memory, and you will never again wonder
why the same cable worked yesterday and not today. It was the port, not the cable, all
along. GOOD TO KNOW In many cars the data port is the one inside the center console or
armrest, and the ports lower down by your knees are charge-only. When in doubt, start
with the hidden one.

THE PORT
7. For electrical, gas, water, or ladder work, please call a
licensed professional. — Bill's Home Tech

6. Finding the Right Socket A quick hunt saves a long headache. If your car has several
USB sockets and none of them seem marked, do not worry. Go through them one at a time
with your good cable, giving each one a slow count of ten before you give up on it. Make a
mental note of which socket finally brings up the screen, because that is your port from
now on. In a lot of vehicles the newer, faster-looking USB-C ovals are charge-only, while
the older flat rectangular USB-A socket is the one that carries the data. That feels
backwards, but it is common, so give the older-looking socket a fair try before you decide
the system is broken.
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Park and put the car in a running or accessory state.

Plug your good cable into the first USB socket.

Wait a slow count of ten for the screen to appear.

No screen? Move to the next socket and repeat.

When one works, remember it and use it every time. THE RESET 7. The Clean
Reconnect Unplug, breathe, plug back in. Sometimes the cable and the port are both
fine, but the handshake between phone and car just got confused on the way. The cure
is a clean reconnect. Unplug the cable from both ends, the phone and the car, and leave
it out for a few seconds. Make sure the phone is unlocked and awake, with the screen lit
up and on the home screen rather than asleep in your pocket. Then plug the cable back
in firmly at both ends. A loose or half-seated plug is enough to break the connection, so
push until it seats. This simple step clears up more stubborn cases than almost anything
else. One quiet cause of a failed reconnect is lint. A phone that rides in a pocket or a
purse collects fuzz in its charging port, and over months it packs down into a little plug
that keeps the cable from seating all the way. If your cable feels like it does not click in as
deeply as it used to, that is the sign. With the phone off, you can gently clear the port with
a wooden toothpick in good light, taking care not to jab anything metal in there. Itis a
small thing, but | have revived many a connection that way, and the owner was sure the
whole phone was failing.

a b~ WO N B

TIP
8. For electrical, gas, water, or ladder work, please call a
licensed professional. — Bill's Home Tech

Wake the phone and unlock it before you plug in. A sleeping, locked phone sometimes
refuses to start the connection until you tap it awake. THE RESET 8. Restart the Phone,
Then the Car The old off-and-on-again really does work. When a clean reconnect does not
do it, restart the phone. A fresh start clears out whatever small hiccup was jamming things
up, and it fixes an astonishing number of connection problems. Turn the phone fully off,
wait about ten seconds, and turn it back on. Once the phone has settled, restart the car too
by shutting it fully off, opening and closing a door so it truly powers down, and starting it
again. Do the phone first and the car second. This pair of restarts is the single most reliable
trick | use on house calls, and it costs you nothing but a couple of minutes.

1 Turn the phone all the way off and wait ten seconds.
2 Turn the phone back on and let it settle.

3 Shut the car off completely and open a door.

4 Start the car again and plug the phone back in.
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5 Give it a slow count of twenty to come up. IPHONE SETTINGS 9. The CarPlay Switches
on an iPhone One hidden setting can block the whole thing. On an iPhone there is a
setting that can quietly shut CarPlay off, and it is easy to flip by accident. Open Settings,
tap General, then tap CarPlay. You should see your car listed there. If you do, your
phone already knows the car. There is also a switch under Settings, then Screen Time,
then Content and Privacy Restrictions, that can block CarPlay entirely. If that restriction
got turned on, CarPlay will never appear no matter what you do with cables. It is worth a
look when nothing else explains the trouble. Most people never need to touch these, but
it helps to know where they live.

Open Settings, then General, then CarPlay.

Check that your car appears in the list.

If needed, remove the car and add it again fresh.

Under Screen Time, make sure CarPlay is allowed.

©O© 00 N O
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GOOD TO KNOW
9. For electrical, gas, water, or ladder work, please call a
licensed professional. — Bill's Home Tech

Removing the car from the CarPlay list and adding it back is the iPhone version of a fresh
start. It clears a stale pairing without harming anything. ANDROID SETTINGS 10. The
Android Auto Switches The app has its own on and off. On an Android phone, Android
Auto is usually built in, but it has its own settings buried in the phone. Open Settings and
search the little magnifying glass for the words Android Auto, then tap the result. In there
you can see connected cars, turn it on or off, and clear out an old pairing that has gone
stale. On some phones Android Auto hides under Settings, then Connected devices, then
Connection preferences. If the app has not been opened in a long while, it may need an
update from the Play Store before the car will recognize it. A quick update often wakes it
right up. Search your phone settings for Android Auto to find it fast. Check for connected or
remembered cars in there. Update the Android Auto app from the Play Store if it is old.
Forget an old car pairing and set it up fresh if it is stuck. THE PROMPT 11. Unlock and Tap
Allow The phone is waiting on your yes. The very first time you connect a phone to a car,
and sometimes after an update, the phone throws up a message asking whether to trust
the car and allow the connection. If the phone is locked in your pocket, you never see it,
and the car screen just sits there blank or stuck on its own logo. The fix is simple: unlock
the phone, look at it, and tap the button that says Allow, Trust, or Always. Until you do, the
connection cannot finish. This is a safety feature, not a fault, and it only takes one tap to
get past it. TIP If you are not sure whether a prompt appeared, unlock the phone and
glance at the screen right after you plug in. The question only waits a short while before it
gives up.
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GOING WIRELESS

10. For electrical, gas, water, or ladder work, please call a
licensed professional. — Bill's Home Tech

12. Cutting the Cord — What You Need Wireless is lovely, but it has rules. Wireless
CarPlay and wireless Android Auto are wonderful when they work. You get in, the car finds
your phone on its own, and the screen comes up with no cable at all. The phone can stay
in your bag or pocket. But wireless is fussier than a cable, and it only works if a few things
line up. Your car has to support the wireless version, not just the plug-in kind, and your
phone has to be modern enough to handle it. When those match, it is a joy. When they do
not, a simple wireless adapter can bridge the gap, and we will get to those shortly. The car
must support wireless, not just plug-in CarPlay or Android Auto. The phone must be
modern enough for the wireless version. The car's Wi-Fi and Bluetooth stay involved
behind the scenes. If the car is cable-only, a wireless adapter can add the feature. GOING
WIRELESS 13. Wireless CarPlay on an iPhone Most iPhones already know the trick. The
good news for iPhone owners is that essentially every iPhone still in daily use can do
wireless CarPlay. The limit is almost always the car, not the phone. If your car advertises
wireless CarPlay, you simply tell the phone to connect the first time and it remembers. To
set it up, park, open Settings on the iPhone, go to General and then CarPlay, and tap
Available Cars. Pick your car from the list, follow the short prompts, and from then on it
should connect on its own every time you climb in. The one cable setup gives you a lifetime
of no cable.

Park and make sure the car's wireless CarPlay is switched on.
On the iPhone, open Settings, General, CarPlay.

Tap Available Cars and pick yours.

Follow the prompts to pair over Bluetooth.

After that, it connects by itself each time.
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GOING WIRELESS
11. For electrical, gas, water, or ladder work, please call a
licensed professional. — Bill's Home Tech

14. Wireless Android Auto on Android Your phone needs to be reasonably recent. Wireless
Android Auto is a little pickier about the phone. As a rule of thumb, you want a reasonably
recent Android phone, something running roughly Android 11 or newer, with good Wi-Fi
built in. Older Android phones can still do Android Auto with a cable, just not wirelessly. If
your car supports wireless Android Auto and your phone is recent enough, you connect
once over Bluetooth and the car takes it from there. If your phone is a bit older but your
heart is set on going wireless, do not despair, because a wireless adapter can often add
the feature even to a phone the car would otherwise reject. GOOD TO KNOW To check
your Android version, open Settings, scroll to About phone, and look for the Android
version number. Eleven or higher is the comfortable range for wireless. GOING
WIRELESS 15. Turning Wireless On in the Car The setting may be hiding in the car, too.
Sometimes the phone is ready and willing, but the car has wireless switched off in its own
menus. Many vehicles bury this under the car's settings, often beside the Bluetooth and
device list, with a line like Wireless CarPlay or Wireless Android Auto that you can toggle
on. If you only ever used a cable before, that switch may still be off from the factory. Dig
into the car's settings screen, look for the phone or connectivity section, and make sure the
wireless option is turned on. Once it is, the car will start advertising itself to your phone and
the first-time pairing becomes possible. Open the car's own settings on its touchscreen.
Find the phone, device, or connectivity section. Turn on Wireless CarPlay or Wireless
Android Auto. Then do the first-time pairing from the phone.
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ADAPTERS
12. For electrical, gas, water, or ladder work, please call a
licensed professional. — Bill's Home Tech

16. The Dongle That Cuts the Cord A small box that fakes the wireless magic. If your car
only offers plug-in CarPlay or Android Auto, there is a clever little gadget that can add the
wireless version. It is a small box, often called a dongle or adapter, that plugs into your
car's data USB port and then talks to your phone over its own wireless link. You connect
your phone to the adapter once, and after that it connects automatically. To the car it looks
just like a wired phone is plugged in, so the car is happy, and to you it feels fully wireless.
These adapters have gotten good and reasonably priced, and for many people they are the
single best upgrade to an otherwise fine car. A fair question is whether an adapter is worth
the money when a cable works fine. For some people it absolutely is. If you find yourself
fumbling with the cable every single trip, or you keep wearing cables out, or you simply
hate the clutter, the small cost of an adapter buys a real daily pleasure. You slide into the
seat, the screen lights up on its own, and you drive off. For others, especially someone
who likes keeping the phone charged on the cable anyway, there is no rush. Neither choice
is wrong. Think about how you actually use the car and let that decide, not the newest
gadget on the shelf. WATCH OUT Fit and reliability vary from car to car. Always buy from a
seller with an easy return policy so you can send it back if it does not play nicely with your
vehicle. ADAPTERS 17. Picking a Wireless Adapter A few trusted names to start from.
There are a handful of adapters that have earned a solid reputation, and starting with a
known name saves you grief. CarlinKit is one of the most common and makes models for
both CarPlay and Android Auto. AAWireless TWO Plus is well regarded and can handle
both systems, which is handy in a mixed household. The Motorola MA1 is a favorite but
only does Android Auto, so skip it if you carry an iPhone. Ottocast is another widely sold
option. Match the adapter to your phone and your car, read a few recent buyer reviews for
your exact vehicle, and again, buy where returns are easy. Adapter Good to know
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CarlinKit Common; models for both systems AAWireless TWO Plus Does both CarPlay
and Android Auto Motorola MA1 Android Auto only, not for iPhone Ottocast Widely sold,
check car fit Before you buy, search the adapter name along with your car's make, model
and year. Someone with your exact car has almost always posted whether it works.
ADAPTERS 18. Setting Up a Wireless Adapter One patient setup, then hands-free forever.
Setting up an adapter is a one-time chore that pays off every drive after. Plug the adapter
into the car's data USB port, the same marked port you would use for a wired phone. The
car should start up CarPlay or Android Auto as if a phone were plugged in. The adapter
then creates its own little wireless connection that your phone joins, usually by opening the
phone's Bluetooth and Wi-Fi and following a short prompt or a setup app the maker
provides. Take your time on this first pairing and read each screen. Once it sticks, you can
leave the adapter plugged in and forget it exists.

Plug the adapter into the car's marked data USB port.
Wait for the car screen to come up.

Turn on Bluetooth and Wi-Fi on your phone.

Follow the pairing prompt or the maker's setup app.
Confirm it reconnects on its own next time you drive.

a b~ W N B
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DROP-OUTS
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19. Why It Keeps Dropping Out A good connection that will not stay put. A connection that
comes up and then drops a few minutes later is its own special frustration, and it usually
points to one of a short list of causes. Top of the list is a cable on its last legs, one that
makes contact when still but loses it the moment the car hits a bump. A loose or dusty port
can do the same. For wireless setups, drop-outs often come from a weak signal,
interference, or the phone trying to save battery by nodding off. Heat is a big one as well,
which gets its own chapter. Walk through the likely causes below and you will usually find
the gremlin. A failing cable that loses contact when the car moves. A loose, dusty or worn
USB port. For wireless, a weak signal or interference. The phone's battery saver putting
the connection to sleep. Heat, especially on a sunny summer afternoon. DROP-OUTS 20.
Heat and the Hot-Car Problem A baking phone protects itself by backing off. Here in Ohio a
car left in the summer sun turns into an oven, and a phone sitting on a hot dash or in a
sun-struck cradle gets uncomfortably warm. When a phone overheats, it protects itself by
dimming the screen, slowing down, and cutting back on power-hungry tasks, and the
wireless connection to the car is one of the first things to suffer. If your CarPlay or Android
Auto drops out mainly on hot days or after the car has sat in the sun, heat is the likely
villain. Move the phone out of direct sunlight, aim an air vent its way, and let it cool, and the
connection usually steadies right back up. Winter can play its own tricks, though the
opposite way. A phone left in a freezing car overnight may act sluggish and refuse to
connect until it warms to a comfortable temperature, and its battery can read lower than it
really is. The answer is patience rather than panic. Let the cabin warm up for a minute or
two, keep the phone in a coat pocket rather than on a frigid dash, and it will come around.
Between the summer heat and the deep-freeze mornings we get around here, giving the
phone a moment to settle to a sensible temperature heads off a good share of
cold-weather connection complaints.

Tech Made Simple. Service Made Personal. Page 18 of 29
For general information only — not professional advice. Use at your own risk.

For electrical, gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



Bill's Home Tech BillsHomeTech.com - (330) 200-8042
CarPlay & Android Auto Won't Connect — Cables, Ports & Wireless Adapte

TIP
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Mount the phone low and out of the direct sun rather than high on the dash. A cooler phone
keeps a steadier connection and holds its charge longer, too. DROP-OUTS 21. Wi-Fi and
Bluetooth Must Stay On Wireless needs both switches alive. This one catches people who
have gone wireless. Wireless CarPlay and wireless Android Auto quietly use both
Bluetooth and Wi-Fi to do their job, even though you never see a Wi-Fi network to pick.
Bluetooth makes the first handshake, and Wi-Fi carries the heavier traffic like the map and
the sound. If you turned either one off on your phone, say to save battery or because you
were troubleshooting something else, the wireless connection simply cannot form. Airplane
mode turns both off at once and is a common culprit. Make sure Bluetooth and Wi-Fi are
both switched on, and that airplane mode is off, before you blame the car. Keep Bluetooth
turned on for the first handshake. Keep Wi-Fi turned on for the map and sound. Make sure
airplane mode is off. A battery-saver mode can also shut these down, so check it.
PERMISSIONS 22. Maps, Calls and Contacts The phone asks permission for a reason.
Once the screen finally comes up, you might find that the map will not show your location,
or calls will not go through, or none of your contacts appear by name. That is almost
always a permissions question. Your phone guards access to your location, your
microphone, and your contact list, and it asks the map and phone apps whether they are
allowed to use them. If you ever tapped Don't Allow, or skipped the question, those
features sit dark until you say yes. The fix is to open the app's permissions on the phone
and turn them back on, or simply watch for the prompt and tap Allow the next time it asks.
What is broken Permission to turn on Map shows no location Location for your maps app
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GOOD TO KNOW
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Voice commands fail Microphone for the assistant No contact names Contacts for the
phone app Texts will not read Notifications and messages Setting location to Always or
While Using the app keeps your map working. Choosing Ask Every Time can leave the
map blank until you answer the prompt each drive. ERROR MESSAGES 23. Common
Messages and What They Mean The car is trying to tell you something. Now and then the
car screen shows a short message instead of just staying blank, and those messages are
genuinely helpful once you know how to read them. A line about an unsupported accessory
or a device not recognized almost always points back to the cable or a charge-only port. A
message asking you to check your phone means a prompt is waiting there for your tap. A
note that Android Auto or CarPlay is not available usually means a switch is off or the app
needs an update. None of these mean the car is broken. They are nudges toward the
simple fixes in the earlier chapters. Unsupported accessory: swap the cable, use the data
port. Check your phone: unlock it and tap Allow. Not available or not connected: a switch is
off or an app is out of date. Weak or lost connection: suspect a failing cable or heat.
CHECKLIST 24. The 10-Minute Fix-1t Checklist Run this list before you worry. When
something is not working and you want a plan rather than a guessing game, here is the
exact order | run through myself. It takes about ten minutes and lands on the answer the
great majority of the time. Do it parked, phone unlocked, and give each step a fair chance
before moving on. If you reach the bottom and it still will not connect, that is a perfectly
good moment to call me, because at that point we have ruled out the easy things and it is
worth a proper look.

1 Swap in a known-good cable and plug it in firmly at both ends.
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Move to the USB port with the phone or CarPlay symbol.

Unlock the phone, wake the screen, and tap any Allow prompt.

Restart the phone, then shut the car fully off and restart it.

Check that Bluetooth and Wi-Fi are on and airplane mode is off.

Update the phone and the CarPlay or Android Auto app.

Remove the car from the phone's list and pair it fresh. If one step fixes it, you are done.
There is no need to run the whole list every time once you know your usual culprit. ODD
CASES 25. When Only Music or Only Maps Works Half-working points to a specific
cause. Sometimes the connection is mostly fine but one piece misbehaves. Music plays
but the map is blank, or calls work but music will not stream. A half-working connection is
actually good news, because it narrows things down fast. A blank map is nearly always a
location permission that got switched off. Silent music while calls work points to an audio
or app setting, and sometimes to the music app itself needing a sign-in or an update.
Missing text messages usually trace back to a notifications permission. Instead of
restarting everything, go straight to the permission or app behind the one broken piece
and you will fix it in a hurry. Blank map, everything else fine: turn location permission
back on. Calls work but no music: check the music app and audio settings. No texts read
aloud: allow notifications for messages. One app missing entirely: update or reinstall just
that app.

01~ WDN P
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26. Phone and Car Updates Stale software causes mysterious trouble. Software that has
drifted out of date is a quiet cause of connection trouble, and keeping things reasonably
fresh prevents a lot of it. On the phone, check for a system update and let it install, and
update the CarPlay or Android Auto app and your map and music apps from the store.
Many cars also get software updates, sometimes over the air while parked at home and
sometimes at the dealer during a service visit. You do not need to chase every update the
moment it lands, but a phone or car running software that is years behind can develop odd
quirks that a simple update clears up. It is worth a look when a problem has no other
explanation. GOOD TO KNOW Set the phone to update overnight while it charges. You
wake up current without ever having to think about it, and connection problems often fade
on their own. TWO PHONES 27. Two Phones, One Car Sharing a car without a daily
squabble. When a couple shares a car, the two phones can start competing over who
connects, and the car may keep grabbing the wrong one. With a cable this is simple,
because whichever phone is plugged in wins. With wireless it gets livelier, since the car
may reach for whichever phone it saw last. The tidy answer is to let the car remember both
phones but turn off automatic wireless connection for the phone that is only the passenger
for now, or simply switch the active phone in the car's device list when you swap drivers. A
quick tap sorts out who is in charge, and nobody has to delete anybody. With a cable, the
plugged-in phone always wins. With wireless, the car may grab the last phone it used.
Switch the active phone in the car's device list when you swap. Turn off auto-connect on
the passenger's phone if it keeps butting in.
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28. When the Device List Is Full Old phones crowd out the new one. Cars remember a
limited number of phones, and over years of visitors, rentals, and old handsets, that list fills
up. Once it is full, a brand-new phone may have no room to join, and the car quietly refuses
the pairing with no clear reason. The cure is housekeeping. Go into the car's Bluetooth or
device list and delete the phones you no longer use, the old ones, the guests, the trade-ins.
Clearing a few slots gives your current phone room to pair cleanly. It is the same idea as
tidying a crowded address book, and it fixes a connection that looked broken for no good
reason.

Open the car's Bluetooth or paired-device list.

Look for old, guest, or unknown phones.

Delete or forget the ones you no longer use.

Pair your current phone again from scratch. OLDER CARS 29. Older Cars With No
CarPlay You can still have the big-map life. If your car is a bit older and never came with
CarPlay or Android Auto at all, you are not left out. The simplest, cheapest answer is a
phone mount clipped to an air vent or stuck to the windshield, with your phone running its
own map app right there at eye level. Pair the phone to the car's Bluetooth for hands-free
calls and music through the speakers, and you have most of the benefit for the price of a
small holder. It is not as seamless as a built-in screen, but it keeps your eyes up and your
hands on the wheel, which is the whole point. A vent or windshield mount holds the
phone at eye level. Run your usual map app right on the phone. Pair to the car's
Bluetooth for calls and music. Plug in a charger so the phone does not die on a long
drive. TIP Pick a sturdy mount with a firm grip. A cheap one that sags or drops the phone
on a bump is more hazard than help.
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OLDER CARS
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30. Aftermarket Screens — A Quick Word A new radio can add the real thing. For an older
car, there is a fuller option than a phone mount: a replacement radio with a proper
touchscreen that brings real CarPlay and Android Auto to a car that never had them. These
aftermarket units have come a long way and many support both systems, often wirelessly.
The catch is installation, which involves wiring, the right mounting kit for your dashboard,
and sometimes a small adapter so the steering-wheel buttons keep working. It is more than
a plug-and-play job for most folks. If you like the idea, it is worth talking through whether it
suits your car and your budget before anyone starts pulling the dash apart. GOOD TO
KNOW A good aftermarket screen can make an older, well-loved car feel modern. Just
have it fitted properly so the sound, backup camera, and wheel buttons all keep working.
GOOD HABITS 31. Keeping It Reliable A few habits head off most trouble. Once your
CarPlay or Android Auto is working nicely, a handful of small habits keep it that way. Treat
your car cable gently, pulling it out by the plug rather than yanking the cord, and retire it the
moment it starts getting fussy rather than fighting a dying cable for weeks. Keep the phone
out of the direct sun so it stays cool. Let your phone and apps update on their own
overnight. And resist the urge to turn off Bluetooth and Wi-Fi to save a little battery if you
have gone wireless. None of this takes effort once it becomes routine, and it quietly
prevents the very calls that bring me out to the driveway. Pull the cable out by the plug,
never the cord. Replace a fussy cable early instead of nursing it along. Keep the phone
cool and out of direct sun. Let updates install overnight while charging. Leave Bluetooth
and Wi-Fi on if you use wireless.
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32. A Few Myths Worth Clearing Up Let's put some worries to rest. Over the years | have
heard the same few worries, and most of them are nothing to fear. A failed connection is
not a sign your car or phone is dying; it is nearly always the cable. Using CarPlay or
Android Auto does not burn through your data at an alarming rate, since maps and audio
use far less than video. You are not doing any harm by plugging and unplugging your
phone; the port is built for it. And you do not need to buy the most expensive cable on the
shelf, only a decent one that carries data. The truth, nine times in ten, is simpler and
cheaper than the fear. A dropout does not mean the car is failing; suspect the cable. Maps
and music use modest data, not a flood. Plugging and unplugging daily does not wear the
phone out. A good mid-priced cable beats a fancy one that is charge-only. GET HELP 33.
When to Call Bill You do not have to sort this out alone. If you have worked down the
checklist and CarPlay or Android Auto still will not behave, that is exactly the sort of thing |
am here for, and there is no shame in it at all. A short visit in your driveway usually sorts it
out: | will check the cable and the right port, work through the phone settings with you, set
up wireless or an adapter if that is the route you want, and make sure your maps, calls, and
contacts all come through clearly. | have been doing this kind of work for more than thirty
years, | serve folks right here in Portage County, and | come to you. If it is not fixed to your
satisfaction, we make it right. That is the guarantee, plain and simple. | come to your
driveway, no need to haul the car anywhere. | will set up wireless or a wireless adapter if
you want one. | will make sure maps, calls, music, and contacts all work. Friendly
guarantee: if it is not right, we make it right. WATCH OUT Call me at (330) 200-8042, or
ask for Sophie to find a time. You do not have to remember all this; that is what | am for.

Tech Made Simple. Service Made Personal. Page 25 of 29
For general information only — not professional advice. Use at your own risk.

For electrical, gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



Bill's Home Tech BillsHomeTech.com - (330) 200-8042
CarPlay & Android Auto Won't Connect — Cables, Ports & Wireless Adapte

CHEAT SHEET
22. For electrical, gas, water, or ladder work, please call a
licensed professional. — Bill's Home Tech

Everyday Cheat Sheet Keep this page handy. It points you straight to what to do for each
task. | want to... Do this | want to... Do this Figure out which system | have iPhone uses
CarPlay; Android uses Android Auto Fix 'it stopped working' Try a different cable first, then
restart the phone Use the right USB port Pick the one with a little phone or CarPlay symbol
Get rid of the cable Add a wireless adapter like CarlinKit or AAWireless Stop it dropping out
Keep the phone cool and the cable short and good Make calls and maps work Say yes to
the contacts and location prompts Get a hand with any of it Call me at (330) 200-8042 Get
help Call Bill: (330) 200-8042

HOW | CAN HELP
23. For electrical, gas, water, or ladder work, please call a
licensed professional. — Bill's Home Tech

Your Visit — and My Promise In-home visit — $99 flat for your first visit. No contracts and
no surprise charges, and a 30-day follow-up is included. Remote Support — $49 for a
screen-share session. | only connect with your permission, you watch the whole time, and
you can end anytime. If | can't fix it over the screen-share, | refund the $49 — and if it turns
out you need me in person, that $49 goes toward your visit. It's included free for Support
Plan members ($39/mo). GOOD TO KNOW My promise — If you're not 100% satisfied
with your visit, I'll come back at no charge, or refund the full $99. No questions, no
awkwardness. That's how I'd want to be treated. Call or text (330) 200-8042 - Book a visit:
billshometech.com/book - bill@billshometech.com This free guide is for general information
only — not professional advice, and no substitute for your device's own manual. Any prices
or outside products mentioned can change; please confirm current details before you buy.
Please use your own good judgment and follow it at your own risk — for anything involving
electricity, gas, water, or heights, stop and call a licensed professional. Bill's Home Tech
and Bill Davis can't be responsible for any damage, data loss, or injury that results. © 2026
Bill's Home Tech, LLC.
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AT A GLANCE

A Picture to Follow Along

The quick fix order

Work down this list and most problems end early.

1. Cable 2. Port 3. Restart 4. Allow
Swap it Phone symbol Phone first Unlock phone
Use a good one Not charge-only Then the car Tap yes

lllustration — a schematic. The order is a suggestion; do one box at a time.

A schematic of the plan — company steps vary; the order does not have to.
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AT A GLANCE

A Second Look

What usually goes wrong

Four common causes, orne casv . screen

~

Bad cable
. J
( )

Wrong port
It won't connect - -
( )

A switch is off
. J
( )
Heat or drop-out

. J

lllustration — a schematic. Set-up screens differ; each takes only a few minutes.
BEFORE YOU GO

A Note From Bill

A quick note from BiIll. | write these guides to make home tech a little less frustrating, and | do
my best to keep every step accurate and up to date. Still, every home, device, and setup is a
bit different, so | can't promise a guide will match yours exactly or fix your particular problem.
These guides are for general information only — they're not professional, legal, or financial
advice, and they don't replace your device's own manual or the manufacturer's instructions.
Please go slow, use your own good judgment, and use everything here at your own risk. If a
step involves electrical wiring, a gas appliance, a water heater, plumbing, or climbing a ladder
— or if anything just doesn't feel safe — please stop and call a licensed professional (or give
me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any
damage, data loss, or injury that results.
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BILL'S HOME TECH

Home & Small Business Tech Solutions

HOW | CAN HELP

Your Visit — and My Promise

In-home visit — $99 flat for your first visit. No contracts and no surprise charges, and a
30-day follow-up is included.

Remote Support — $49 for a screen-share session. | only connect with your permission, you
watch the whole time, and you can end anytime. If | can't fix it over the screen-share, | refund
the $49 — and if it turns out you need me in person, that $49 goes toward your visit. It's
included free for Support Plan members ($39/mo).

GOOD TO KNOW

My promise — If you're not 100% satisfied with your visit, I'll come back at no charge, or
refund the full $99. No questions, no awkwardness. That's how I'd want to be treated.

Call or text (330) 200-8042 - Book a visit: billshometech.com/book - bill@billshometech.com

This free guide is for general information only — not professional advice, and no substitute for your device's own manual. Any prices

or outside products mentioned can change; please confirm current details before you buy. Please use your own good judgment and

follow it at your own risk — for anything involving electricity, gas, water, or heights, stop and call a licensed professional. Bill's Home
Tech and Bill Davis can't be responsible for any damage, data loss, or injury that results. © 2026 Bill's Home Tech, LLC.
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