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WELCOME

1. Keeping your little gadgets working

Smart rings, earbuds, smartwatches, and smart glasses are small, clever, and a bit fussy.
A few good habits keep them working for years instead of months. I'm Bill, and | run Bill's
Home Tech here in Portage County, Ohio. I've spent 30+ years helping people feel at
home with their technology, patiently and in plain language. | don't sell wearables and earn
no commission, so this is just practical guidance, the way I'd explain it at your kitchen table.
This guide covers charging the right way, making batteries last, cleaning and water
resistance, updates, what to do when a sealed battery finally wears out, and one thing
most people never think about: some gadgets stop working if the company behind them
goes away. Small devices, small questions welcome Nobody is born knowing how to care
for a smart ring. If something here doesn't match your gadget, call or text me at (330)
200-8042 and we'll sort it out together.

THE 60-SECOND VERSION

2. The whole guide, on one page
If you remember only a handful of things, let it be these.

» Use the charger and case that came with the device, or one the maker says is safe for it.

» Pick one charging spot and make it a nightly or weekly habit.

» Batteries last longer if you avoid heat, avoid letting them sit empty for long periods, and
keep software updated.

» Clean gently with a soft, slightly damp cloth. Water resistance is limited and fades with
age.

* The battery in most wearables is sealed, so it can't be swapped at home. The maker or a
repair shop handles replacements.

* Some gadgets rely on a company's cloud service. Ask what happens if the company
quits before you buy. One idea to hold onto A wearable you charge on a routine is a
wearable that's ready when you need it. The habit matters more than any trick.
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KNOW YOUR GADGETS

3. Four kinds of wearable, four kinds of care
Each type of wearable has its own quirks. Here's the short tour.

Wearable How it charges Care note Smart ring Small charging dock Keep dock and ring
contacts clean Earbuds Charging case Clean the buds and the case Smartwatch Magnetic
or pad charger Wipe band and sensor back Smart glasses Case or cable Clean lenses with
proper cloth All four have a battery inside that you can't open. All four are water-resistant to
some degree, but not waterproof in a way you should test. And all four connect to a phone
app that runs most of the show. Your manual is your friend Every maker has a care page
for its device. When in doubt, check the maker's current page. It beats any general rule,
including mine.

RIGHT CHARGER

4. The right charger and the right case

Using the wrong charger is one of the easiest ways to shorten a wearable's life.

Luckily, it's also easy to avoid. Most wearables come with their own charger, dock, or
charging case, built for that exact gadget. Use it. A ring's dock is shaped for that ring.
Earbuds charge in their case, which has a battery of its own. A watch uses a special
magnetic or pad charger. If you need a spare, buy one the maker sells or approves. The
cheapest unknown charger from an online listing may not control power well and can heat
the battery or damage the device. The wall plug matters less than the cable or dock that
touches the device, but a known-brand plug is a good idea.

Skip the mystery chargers Unbranded chargers with no safety markings can overheat. If a
charger feels hot, smells odd, or the device gets unusually warm, unplug it and stop using it.
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CHARGING HABITS

5. Good charging habits

You don't need to be fussy. A few easy habits cover nearly everything.

Pick one spot: a nightstand, a kitchen counter, or a desk. Charge there every time and
you'll rarely find a dead gadget.

Charge when it's convenient: modern batteries don't need to be drained to zero first.
Topping up is fine.

Don't leave it hot: never charge on a sunny windowsill, in a hot car, or under a pillow or
blanket.

Unplug when done if you can: many devices manage this on their own, but it's a good
habit.

Keep contacts clean: a speck of dirt on a charging contact can stop it charging. Tie
charging to something you already do Charge your watch while you shower, or your ring
during your morning coffee. When it hooks onto a habit you already have, you don't have
to remember it.

BATTERY LIFE

6. Making batteries last longer

Every battery slowly loses capacity over time. You can't stop that, but you can slow it down.
Heat is the biggest enemy. Leaving a wearable in a hot car, charging it in the sun, or
wearing it in a sauna all age the battery faster. Extreme cold can make it drain quickly too,
though it usually recovers when warmed. Settings matter as well. Features that do a lot of
work — always-on screens, constant heart-rate checks, loud audio, and bright displays —
use more power. Turning off what you don't need stretches the day. Actual battery life
varies by model, so check the maker's current figures. Trim features you never use If you
never glance at your watch screen all day, turn off always-on display. If you don't use a
notification, silence it. Small changes add up to longer days.
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LONG TERM

7. Looking after the battery for the long haul

If you plan to keep a wearable for years, a few extra habits pay off.

« Keep it at a comfortable room temperature when you can.

« Charge it before it gets completely empty, most of the time.

« Store a device you won't use for a while with a partial charge, in a cool, dry place. Don't
* Leave it fully drained for months in a drawer.

* Charge it on soft bedding where heat can't escape.

* Keep using a swollen, hot, or damaged device.

A swollen battery is a safety problem If a device looks puffed up, a case bulges, or it gets

very hot, stop charging and using it. Don't poke or squeeze it. Contact the maker, and ask
about safe disposal.

CLEANING
8. Cleaning your wearables safely

These gadgets live on your skin, in your ears, and on your face, so a little cleaning matters
for comfort and for health. The safe default is a soft, lint-free cloth, slightly damp with plain
water, then dried. For a stubborn spot, check the maker's care page for what they approve.
Many advise against harsh cleaners, alcohol wipes, or strong soaps on certain parts,
because they can damage coatings and seals. Earbuds collect earwax, which can muffle
sound and block tiny openings. Wipe them gently and never push anything sharp into the

mesh. For rings and watches, clean the sensor side so it can read well, and dry your skin
underneath if it gets damp.

Never use sharp tools on openings Pins and toothpicks can punch through a speaker mesh
or damage a sensor. If something is stuck, use a soft brush and the maker's advice.
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WATER RESISTANCE

9. Water resistance: what it really means

Many wearables are called water resistant. That's not the same as waterproof, and the
difference matters. Water resistance usually comes as a rating from the maker, and it
describes what the device was tested to handle when new — such as a splash or a brief
swim in fresh water. It doesn't promise protection against everything, and the seals that
provide it can wear with age, drops, and heat. Hot tubs, steam rooms, soap, and salt water
are tougher on devices than a rain shower. If the maker's page says avoid it, believe them.
After any wetting, dry the device and its charging contacts completely before putting it on
the charger.

Dry it before you charge it Charging a wet device can damage it or cause corrosion. Pat it
dry, let it air out, and make sure the contacts are dry first. Damage from water often isn't
covered by a warranty.

UPDATES

10. Keeping firmware and apps updated

Updates sound like a chore, but they quietly fix bugs, close security holes, and sometimes
improve battery life. A wearable usually has two kinds of software: the ‘firmware' inside the
device, and the app on your phone that talks to it. Updates arrive through that app. You'll
usually see a message saying one is ready, and the device needs to be charged and near
your phone while it installs. Do updates when you're not in a hurry and the battery is well
charged. Don't unplug or walk away mid-update. If you're nervous about it, that's fine — I'm
glad to do the first one with you. Turn on automatic updates if offered Most phones and
wearable apps can update on their own overnight while charging. That's often the easiest
way to stay current without thinking about it.
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CHECKLIST

11. A simple care checklist

Print this page and put it where you charge your gadgets. A few minutes every so often
keeps everything running. Each week

* Charge on schedule, in your usual spot, with the right charger.

* Wipe the device and sensors with a soft, lightly damp cloth.

* Check that the app is connecting to your phone normally. Each month

» Clean charging contacts and the case or dock.

* Look for app and firmware updates.

* Check the device for swelling, cracks, or unusual heat.

* Review the settings and turn off features you never use. Make it part of an existing
routine Pair the monthly check with something you already do, like paying a bill or
changing the calendar. It takes ten minutes at most.

SEALED BATTERY

12. When the battery starts to wear out
Every rechargeable battery fades. Here's how to tell, and what your options are.

The signs are gradual. The device needs charging more often. It shuts off when it still
shows some charge. Or it simply can't get through a day it used to handle easily. This is
normal wear and doesn't mean you did something wrong. Most wearables have a sealed
battery that isn't meant to be changed at home. Opening it yourself can damage the
device, void the warranty, and be unsafe. Your realistic options are a maker's battery
service, a reputable repair shop if the maker offers or allows one, or replacing the device. |
can help you decide If your gadget is fading, | can help you weigh a repair against a
replacement, and move your data over. | sell nothing, so my advice is just advice. Call
(330) 200-8042.
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REPAIR OR REPLACE

13. Repair or replace?
Here's a fair way to think about it, because the answer depends on the device.

Question Leans toward repair Leans toward replace Age of device Fairly young, still
supported Old, no longer updated Repair offered Maker offers a battery service No repair
option Cost of repair Well below a new unit Close to a new unit Still supported App and
updates continue Maker has stopped support Ask the maker what a battery service costs
and how long it takes, and compare that against a new unit. Prices change, so check the
maker's current page. If the device is old and the company has stopped updating its app,
replacing it may make more sense than repairing it. Back up first Before sending anything
for repair, make sure the data you care about — health history, settings, and photos — is
saved in the app or on your phone.

TWO KINDS OF OWNERS

14. Easy routine, or long-haul care
People care for wearables in two different ways, and both are fine.

If you want the set-it-and-forget-it approach You just want your device to work, with as little
fuss as possible. You'd rather have a simple routine than a long list of rules.

* Pick one charging spot and charge on a set day or night.

* Turn on automatic updates in your phone and the wearable's app.

* Wipe the device when you notice it's dirty, and no more.

* Plan to replace it when the battery fades, without drama. If you want to get years of use
out of it You hope to keep your device a long time and are willing to pay a bit more
attention to extend its life.

« Avoid heat, and store it at a partial charge if unused.

* Use only approved chargers and keep contacts clean.

» Keep a note of the maker's support page and warranty details.

» Ask about a battery service before the battery gets too weak. Either way is a good way
Neither approach is wrong. If you'd like a routine tailored to your gadgets and your habits,
call or text me at (330) 200-8042.
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RECYCLING

15. Recycling and e-waste: don't toss it in the trash

Wearables contain batteries and electronics that shouldn't end up in your household
garbage. Small lithium batteries can start fires when crushed in a garbage truck or a
landfill. That's why old gadgets belong in electronics recycling, not the regular bin. Many
makers offer a take-back or mail-in recycling program, and some stores accept small
electronics. Check the maker's website for take-back information, then look for a local
electronics recycling option. Portage County and nearby communities often have collection
events or drop-off points, so ask your local government or waste service what's available
near you.

Never put lithium batteries in the trash A damaged battery can overheat and cause a fire.
Tape over the contacts if you can, keep it in a cool, dry place, and take it to proper
electronics recycling.

BEFORE YOU RECYCLE

16. Before you give up an old wearable
Whether you recycle, sell, or hand it down, wipe your personal information first.

» Save anything you want to keep from the app, like history or photos.

* Unpair the device from your phone and your account.

» Do a factory reset, following the maker's steps.

* Remove the device from your account list on the app or website.

» Take off personalized bands, charms, or engraved items.

* Then recycle it, or hand it on with a clean slate. A wearable can hold health information,
location history, and connections to your accounts. A factory reset and account removal
keep that from following the device to its next owner.

Don't skip the account step A reset device that's still linked to your account can be locked
out for the next person, and still tied to your information. Remove it from your account too.
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IF THE MAKER QUITS

17. When the company behind the gadget goes away

This is the part few people think about, and it can affect how long your gadget works. Some
devices work entirely on their own. Others depend on a company's online service — their
cloud — to do their jobs. If the company closes, is bought out, or simply stops running the
service, the device may lose features or stop working altogether, even though nothing is
wrong with the hardware. The Humane Al Pin is a well-known example: after its assets
were bought, the online service was shut off and existing Pins lost their Al features. Our
guide 'When an Al Gadget's Company Shuts Down' explains this in detail, and I'd
encourage you to read it before buying anything that leans heavily on a subscription.

Ask before you buy Ask: does this work without the company's service? What happens to
my data? Is there a subscription? A gadget that works fine on its own is a safer bet than one
that doesn't.

SUBSCRIPTIONS
18. Subscriptions and ongoing costs

Some wearables keep charging you after you buy them. Know which ones before you
commit. Certain wearables need a paid membership to unlock their full features. A smart
ring from Oura, for example, requires a paid membership for its full daily insights, while
rings such as the Samsung Galaxy Ring and RingConn don't. Check each maker's current
page, since terms change. A subscription isn't automatically bad, but it's a recurring cost
and a dependency. If you stop paying, features may disappear. If the company stops, the
service may end. Our smart-ring subscription guide covers this for rings in detail. Write
down what you pay Keep a short list of every subscription tied to your devices, with the
renewal dates. It makes it easy to cancel what you don't use.
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WHEN SOMETHING BREAKS

19. Troubleshooting the usual suspects

Most wearable problems are small and fixable. Try these steps in order before giving up.

* Won't charge: clean the contacts, try the original charger and cable, and make sure
everything is dry.

* Won't connect to the phone: check Bluetooth is on, restart the phone and the device, and
open the app.

« Drains quickly: look for a pending update, and turn off features you don't use.

» Acts strangely: restart it. If that fails, follow the maker's reset steps, after saving what you
need.

* Nothing helps: contact the maker's support, and note the warranty. Restart first Turning a
device off and on again fixes more problems than anyone likes to admit. It's the simplest
step, so try it first.

PUTTING IT TOGETHER

20. Putting it all together

Caring for your wearables is mostly a matter of a few steady habits.

Use the right charger, in a regular spot. Keep things clean and dry. Avoid heat. Let updates
install. Know that the battery will fade one day, and plan to repair or replace it, and recycle
the old one properly. And before you buy, ask whether the gadget works without a
company's cloud, and what you'll pay over time. Do those things and your wearables
should serve you well, and you'll know what to do when they don't. I'm a phone call away If
something about your gadgets feels confusing or stuck, I'm glad to help in person or on
your screen. Call or text (330) 200-8042.
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COMMON QUESTIONS

21. Common Questions
The questions | hear most from folks caring for their wearables.

Q: Can | use any charger with my smart ring or watch? It's safest to use the charger the
maker provides or approves. A mismatched or unbranded charger can overheat the battery
or damage the device. Q: Can | replace the battery myself? In most cases, no. The battery
is sealed inside. Opening it can damage the device, void the warranty, and be unsafe. Ask
the maker about a battery service. Q: Can | wear my wearable in the shower or pool? That
depends on the device and its rating. Water resistance isn't waterproof, and soap, hot
water, and salt water can be hard on seals. Check the maker's page and follow it. Q: How
do | throw away an old wearable? Not in the trash. Use the maker's take-back program or a
local electronics recycling option, after resetting the device and removing it from your
account. Q: What if the company stops supporting my gadget? Devices that work on their
own may keep working. Others depend on an online service and can lose features. Before
buying, ask what happens if the company closes. Still have questions? Gadget care is one
of those subjects where a quick friendly chat saves a lot of guessing. Call or text me at
(330) 200-8042.
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BILL'S HERE TO HELP

22.You don't have to do this alone
You just have to remember that a friendly, patient person is one call away.

| hope this guide made caring for your wearables feel a little less daunting and a lot more
doable. Keep it in a drawer with your other home papers, come back to a page whenever
you need it, and don't worry about memorizing anything. When you'd rather have a hand,
that's exactly what | do. | come to your home, work at your pace, and never make you feel
rushed or silly for asking. A first visit is a flat $99, and for the parts that don't need me
on-site | can often help right on your screen for $49. Every visit comes with a 30-day,
come-back-free guarantee. I'm a tech helper, not a salesman or a repair technician — |
don't sell wearables and | earn no commission. | can help you set up a charging routine,
check updates, back up your data, and choose between repair and replacement, and I'll
point you to the maker or a repair shop for anything that needs opening up. Bill's Home
Tech — real help, close to home Call or text me at (330) 200-8042, or visit
BillsHomeTech.com. Serving Atwater and all of Portage County. 30+ years of patient,
plain-English tech help — and if you're ever not 100% happy with a visit, I'll make it right or
refund it. That's a promise. — Bill
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AT A GLANCE

A Picture to Follow Along

Care at a Glance

Four wearables, four sets of habits

Charges with Care tip
Smart ring Small dock Keep contacts
clean
Earbuds Charging case Wipe buds and
case
Smartwatch Magnetic pad Wipe the sensor
Smart glasses Case or cable Soft lens cloth

Your maker's care page always beats a general rule.
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AT A GLANCE

A Second Look

The Battery Is Fading

Match the next step to your situation

Young device, Old device, Swollen, hot,
maker offers app support or damaged?
a battery service? has ended?
( N\ [ N\ [ )
Ask the maker Replace it and Stop using it
about a repair recycle the and contact the
first old one maker for safe care
\_ /L /L J
( Never throw lithium batteries in the trash -- use electronics recycling. )

lllustration - a schematic, not to scale. Your setup may differ.

BEFORE YOU GO

A Note From Bill

A quick note from Bill. | write these guides to make home tech a little less frustrating, and | do
my best to keep every step accurate and up to date. Still, every home, device, and setup is a
bit different, so | can't promise a guide will match yours exactly or fix your particular problem.
These guides are for general information only — they're not professional, legal, or financial
advice, and they don't replace your device's own manual or the manufacturer's instructions.
Please go slow, use your own good judgment, and use everything here at your own risk. If a
step involves electrical wiring, a gas appliance, a water heater, plumbing, or climbing a ladder
— or if anything just doesn't feel safe — please stop and call a licensed professional (or give
me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any
damage, data loss, or injury that results.
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BILL'S HOME TECH

Home & Small Business Tech Solutions

HOW | CAN HELP
Your Visit — and My Promise

In-home visit — $99 flat for your first visit. No contracts and no surprise charges, and a
30-day follow-up is included.

Remote Support — $49 for a screen-share session. | only connect with your permission, you
watch the whole time, and you can end anytime. If | can't fix it over the screen-share, | refund
the $49 — and if it turns out you need me in person, that $49 goes toward your visit. It's
included free for Support Plan members ($39/mo).

GOOD TO KNOW

My promise — If you're not 100% satisfied with your visit, I'll come back at no charge, or
refund the full $99. No questions, no awkwardness. That's how I'd want to be treated.

Call or text (330) 200-8042 - Book a visit: billshometech.com/book - bill@billshometech.com

This free guide is for general information only — not professional advice, and no substitute for your device's own manual. Any prices

or outside products mentioned can change; please confirm current details before you buy. Please use your own good judgment and

follow it at your own risk — for anything involving electricity, gas, water, or heights, stop and call a licensed professional. Bill's Home
Tech and Bill Davis can't be responsible for any damage, data loss, or injury that results. © 2026 Bill's Home Tech, LLC.
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