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I Read this first — lithium batteries deserve respect

E-bikes, scooters, and powered chairs run on big lithium-ion batteries. Treated well
they are safe; abused or damaged they can overheat and catch fire fast. Charge only
with the charger that came with your device, on a hard surface like concrete or tile —
never on a bed, couch, or carpet — and not right in a doorway or stairwell that is your
way out in a hurry. Don't leave a battery charging unattended or overnight, and unplug
it once it's full. Stop using any battery that is swollen, very hot, hissing, leaking, or
giving off a strange smell, and keep it away from anything that burns. If a battery is
smoking or on fire, get everyone out and call 911 — these fires are hard to put out.
One more reason service matters: a shop can confirm a bike's battery carries a
recognized safety certification, something harder to be sure of when you buy sight
unseen online.

Online or local shop? Let's weigh it honestly

An e-bike bought online can cost less up front. An e-bike bought from a local shop
usually costs a bit more but comes with a person who'll stand behind it. This guide
helps you weigh that trade — because with e-bikes, service matters more than
folks expect.

I'm Bill, and | run Bill's Home Tech here in Portage County, Ohio. | don't sell e-bikes and earn
no commission, so I've got no dog in this fight — just honest advice about where your money
is well spent and where it can bite you.

An e-bike isn't a toaster. It has a motor, a big battery, brakes, and gears, and now and then it
needs a tune-up, a warranty repair, or a part. Who handles that, and how easily, is the real
guestion behind online versus local.

[0 Thinking about a particular bike?
Send me the model or the listing and I'll give you my honest read on it — including
what service might look like down the road. Call or text (330) 200-8042.
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The whole guide, on one page

If you remember only these things, you'll buy with your eyes open.

O

Online often costs less; a local shop adds assembly, service, and a person to help when
something goes wrong.

An online bike usually arrives in a box, partly assembled — someone has to finish and
safety-check it.

Warranty repairs on an online bike can mean shipping parts and doing the work yourself
or finding a willing shop.

A local shop handles warranty work, tune-ups, and parts in person.
Ask about assembly, warranty, parts, and local service before you order, not after.

Whatever you choose, make sure the battery and charger carry a recognized safety
certification.

[0 The idea to hold onto
The sticker price is only part of the cost. Factor in assembly, future repairs, and your
own comfort fixing things — and the 'cheaper’ bike isn't always cheaper.
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The box on your porch: assembly

This is the part online buyers most often underestimate. An e-bike doesn't arrive
ready to ride.

A bike ordered online typically shows up in a big box, partly assembled. You (or someone)
must attach the front wheel, handlebars, pedals, and seat, then — crucially — adjust and
safety-check the brakes and gears. On a heavy e-bike with powerful brakes, getting that right
matters a great deal.

If you're handy and patient, it can be a satisfying afternoon. If you're not, it can be a frustrating
one, and a brake set up wrong isn't a small thing. A local shop, by contrast, hands you a bike
that's fully built and checked by someone who does it for a living.

O | can assemble and safety-check an online bike

If you find a great deal online but don't want to wrestle the box, that's something I'm
glad to help with — building it properly and making sure the brakes and gears are right
before you ride. Call (330) 200-8042.
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When something needs a warranty repair

Every machine eventually needs service. Where that happens is one of the biggest
differences between online and local.

With a local shop, a warranty issue usually means wheeling the bike in and letting them sort it
out. With an online purchase, it often means diagnosing the problem yourself, talking to a
company by phone or email, waiting for a part to ship, and then installing it — or finding a
shop willing to work on a bike it didn't sell.

That last point surprises people: some local shops are reluctant or even unwilling to service
an online brand they don't carry, partly because parts can be hard to get. It's worth knowing
before you buy, not after a breakdown.

I Ask who does the warranty work

Before buying online, find out exactly how a warranty repair happens: Do they ship you
a part? Do you install it? Is there any local shop that will help? Vague answers are a
yellow flag.
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Getting parts and ongoing repairs

An e-bike you keep for years will need the occasional part. How easy those are to
get is a quiet but important factor.

A bike from an established brand sold through local shops tends to have parts you can
actually get — brake pads, tubes, a charger, eventually a replacement battery. A bike from an
obscure online-only brand can leave you hunting for a part that's out of stock or no longer
made, especially if the company fades away.

The battery is the big one: it's the costliest part, and if a brand disappears, a replacement
battery can become impossible to find. We cover that risk in our guide on recalls and brand
shutdowns, because it's a real and growing problem with cut-price online bikes.

[0 Favor parts you can get locally

When comparing bikes, a boring question pays off for years: can | get a charger, a
tube, brake pads, and someday a new battery for this? An established brand usually
wins that test.
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The value of being fitted in person

A bike that fits you is safer and more comfortable, and fit is hard to judge from a
web page.

In a shop you can sit on the bike, feel whether you can step through it and plant your feet, try
the brakes, and have the seat and bars adjusted to you. The staff can steer you toward the
right size and style for your body — something no online size chart does as well.

Online, you're guessing from measurements and photos, and a bike that's a touch too big or
set up poorly is a bike you won't enjoy or may not ride safely. For a first e-bike especially, the
in-person fitting is worth a lot, as our over-60 guide explains.

[0 Test ride before you commit, if you can

A five-minute test ride tells you more than a page of specifications. If you're leaning
toward buying online, try to sit on a similar bike in a shop first so you at least know the
size and style suit you.
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When buying online is a fine choice

I'm not against buying online — plenty of people do it happily. Here's when it tends
to work out well.

+ You're comfortable assembling a bike, or you have someone (like me) who can build and
safety-check it.

+ You're buying an established brand with good parts availability and a clear warranty
process.

« You've sat on a similar bike, so you're confident about size and style.

+ You understand the warranty means dealing with the company remotely, and you're okay
with that.

« The savings are real and meaningful once you add any assembly or service costs.

[0 Online works best for confident, handy buyers

If you enjoy tinkering, know what you want, and pick a reputable brand, an online bike
can be a genuine bargain. The risk rises when you're new to e-bikes or choose an
unknown brand to save a few dollars.
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When a local shop is worth the extra

For many folks, especially first-timers and older riders, the shop earns its slightly
higher price several times over.

« It's your first e-bike and you want guidance on size, class, and fit.

« You'd rather not assemble a heavy bike or worry about setting up brakes.
+ You value being able to wheel it in when something's wrong.

+ You want parts and a battery you can count on getting for years.

« You'd like a real person who knows you and your bike.

[J A good shop is arelationship, not a transaction

The local shop that fits your bike, services it, and knows your name is worth real
money over the life of an e-bike. If you'd like help finding a reputable one nearby, just
ask me. Call (330) 200-8042.

Tech Made Simple — Service Made Personal Page 9 of 29

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech
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Don't skip the safety certification — wherever you buy

This one matters whether you buy online or local, and it's where some of the
cheapest online bikes fall short.

A quality e-bike's battery and electrical system should carry a recognized safety certification
from an independent testing lab — marks tied to standards like UL 2849 for the whole e-bike
system and UL 2271 for the battery. These signal the battery has been tested to resist the
kind of failures that cause fires. Our battery-safety guide covers the marks in detail.

A local shop carrying established brands usually sells certified bikes as a matter of course.
The risk is higher with ultra-cheap online listings from unknown sellers, where an uncertified
battery can be a genuine fire hazard. It's one of the strongest reasons not to chase the
rock-bottom price.

I Certification is not the place to save money

A certified battery is a safety feature, not a luxury. If a listing can't clearly show a
recognized certification mark, treat that as a reason to walk away, no matter how low
the price.
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Two kinds of riders, two sets of needs

The right choice depends a lot on what kind of buyer you are. Two honest pictures
help you see yourself.

If you're new to e-bikes or not keen on tinkering

This is your first e-bike, or you simply don't want to assemble and adjust a heavy machine.
You value guidance and a person to lean on.

+ Alocal shop fits you, builds it right, and stands behind it.
« Warranty work and tune-ups are handled in person.

+ You get parts and a battery you can count on getting.

« The extra cost buys real peace of mind.

If you're handy, confident, and chasing value

You've owned bikes, you're comfortable with tools, and you know what size and style you
want. You're after the best price from a solid brand.

« Online can save real money on an established brand.
« You can assemble and safety-check it, or line up someone who will.
+ You're comfortable handling a warranty remotely.

« Still insist on a recognized safety certification.

[0 Not sure which buyer you are?

Tell me how handy you feel and whether this is your first e-bike, and I'll help you decide
where to buy — and | can build an online bike for you if that's the way you go. Call
(330) 200-8042.
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Questions to ask before you order online

If you're leaning toward an online purchase, these questions protect you. Ask them
before you click 'buy.’

Q: How does the bike arrive, and what assembly is needed?
You want to know exactly what you'll have to attach and adjust, especially the brakes, and
whether it's within your comfort or someone's you trust.

Q: Exactly how does a warranty repair work?
Ask whether they ship parts, whether you install them, and whether any local shop will help. A
clear, confident answer is reassuring; a vague one is a warning.

Q: Are parts and a replacement battery available, and for how long?
You want to know you can get a charger, brake pads, tubes, and eventually a battery years
from now — not be stranded if the company fades.

Q: Is the battery and system independently safety-certified?
Ask for the specific certification. A reputable seller will name it plainly; an evasive answer
means keep looking.

[J Save the answers in writing
Keep the seller's answers — a screenshot or an email — with your purchase records. If
there's ever a dispute, having their promises in writing is worth a great deal.
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Questions to ask a local shop

A good shop welcomes questions. These help you judge whether it's the right shop
and the right bike.

+ What's included — assembly, a first tune-up, a fitting?

« What does the warranty cover, and do you handle the repairs here?

« Do you stock parts and service for this brand long-term?

« Can | test ride it, and will you adjust the fit to me?

« Is the battery and system safety-certified, and can you show me?

« What does a typical service or tune-up cost down the road?

0 How they answer tells you a lot
A shop that answers patiently and lets you take your time is the kind you want behind
your e-bike for years. One that rushes or dodges is telling you something, too.
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Comparing the true cost, not just the sticker

To compare fairly, add up everything — not just the price on the page. Here's how
the real numbers can shift.

Start with the bike's price, then add any assembly (your time or a fee), the cost and hassle of
future service, and the risk of hard-to-get parts. A local shop often bundles assembly and a
first tune-up into its price, which narrows the gap more than the stickers suggest.

| won't put dollar figures on any of this — prices vary too much and change too fast. The point
is simply to compare the whole picture. Sometimes online still wins; sometimes the shop's
bundle makes it the better value once everything's counted.

O I'll help you compare apples to apples

Send me what each option includes and I'll help you line them up fairly — bike,
assembly, service, and parts — so you can see the real difference. Call (330)
200-8042.
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Spotting a deal that's too good to be true

The internet is full of e-bikes at prices that seem impossible. Often there's a reason.

+ No clear safety certification — the single biggest red flag, especially on the cheapest
bikes.

« An unknown brand with no track record — today's bargain can be tomorrow's orphan
with no parts.

« Vague or missing warranty details — if they won't spell out repairs, assume the worst.

« Specs that sound too powerful — a very high wattage can mean it isn't a legal e-bike in
Ohio.

« Pressure and countdown timers — a reputable seller doesn't need to rush you.

I Cheap batteries are where corners get cut

The way many too-cheap e-bikes hit their price is a cut-rate, uncertified battery —
exactly the part you least want to skimp on. A low price with no certification is a fire
risk, not a bargain.
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Returns, shipping, and the heavy-box problem

Returning an online e-bike is harder than returning most things, simply because of
its size and weight.

If an online bike doesn't suit you, sending it back means re-boxing a big, heavy,
partly-assembled machine and arranging freight — not dropping a small parcel at the post
office. Read the return policy carefully: who pays return shipping, how long you have, and
whether there's a restocking fee.

A local shop, by contrast, lets you see and ride before you buy, so returns rarely come up. If
being able to change your mind easily matters to you, that's a point in the shop's favor.

[0 Read the return policy before you order
Know exactly how a return would work before you buy online. For a heavy e-bike, a
generous, clear return policy is worth a lot — and a stingy one is a reason for caution.
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Setting up a new e-bike right, either way

However you buy, a careful setup at the start pays off in safety and enjoyment.

0 Brakes adjusted so both grab firmly and evenly.

0 Tires inflated to the pressure marked on the sidewall.

0 Seat height set so you can plant your feet at a stop.

0 Handlebars and levers within easy, comfortable reach.

0 Battery charged with its own charger and seated properly.

0 Lights working, and the display or app set to a gentle starting assist.

0 Afirst gentle ride in a safe, open spot to check it all.

[0 Let me do your new-bike setup with you
Whether your bike came in a box or from a shop, I'm glad to go over the setup and the
first-ride checks so you start out safe and confident. Call (330) 200-8042.
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MOBILITY DEVICES TOO BillsHomeTech.com - (330) 200-8042

The same thinking for mobility scooters and chairs

If you're shopping for a mobility scooter or power chair rather than an e-bike, this
online-versus-local question matters even more.

For a mobility device you depend on daily, local service, parts, and someone who'll come
when it won't start are hugely valuable. A medical-equipment dealer can also help with fit,
delivery, and sometimes the paperwork for coverage, as our Medicare guide explains. A
cut-price online scooter can leave you stuck when it breaks.

The trade-offs are the same shape — price versus service — but the stakes are higher when
the device is how you get around your own home. Lean harder toward dependable local
support for anything you truly rely on.

[0 For a daily-use device, service wins

The more you depend on a machine, the more a local person who can fix it fast is
worth. For a mobility scooter or power chair you use every day, that reliability usually
outweighs an online saving.
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The support that comes after the sale

The best part of buying well isn't the bike — it's knowing you're not alone with it
afterward.

An e-bike is a years-long relationship: tune-ups, the odd repair, questions about the display or
the battery, eventually a new set of brake pads or a tire. Having someone to turn to — a shop,
a knowledgeable friend, or me — turns small hiccups into non-events.

That's really what 'service matters’ means. The up-front price is a moment; the support is the
whole life of the bike. Factor the support into your choice, and you'll be happier for years.

O I'm part of your after-sale support

Bought online with no local shop? | can be the person you call for setup, the display,
battery questions, and the simple checks — and I'll line you up with a mechanic for
anything beyond me. Call (330) 200-8042.
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Making your choice with confidence

Here's how I'd sum it up if we were sitting at your kitchen table.

If you're new to e-bikes, not keen on tinkering, or buying something you'll depend on, lean
toward a local shop or a well-supported brand — the service is worth the modest premium. If
you're handy, confident about size and style, and buying a reputable brand, online can be a
real bargain, especially with someone to build and check it.

Either way, insist on a recognized safety certification, get the warranty and parts picture in
writing, and don't let a rock-bottom price talk you past a bike you can't service or trust.

[0 The best bike is the one you'll ride and can keep running
Price is real, but so is the bike that sits unused because it won't start and nobody can
fix it. Buy the one you'll actually enjoy and keep rolling.
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A balanced word, both ways

Let me be fair to both sides, because neither is wrong for everyone.

Plenty of people buy excellent e-bikes online and never look back — they save money, they're
comfortable with the setup, and the bike serves them for years. And plenty of people pay a bit
more at a local shop and feel it's the best money they spent, for the fitting and the support.

The mistake isn't choosing online or local — it's choosing without thinking through assembly,
warranty, parts, and your own comfort. Do that thinking, and either path can be the right one
for you.

[0 No sales pitch, just a sounding board
Since | sell nothing, I'm a safe person to think out loud with. Tell me your situation and
I'll help you choose the path that fits you. Call (330) 200-8042.
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Common Questions

The questions | hear most about where to buy an e-bike, answered plainly.

Q: Is it a mistake to buy an e-bike online?

Not at all, if you're handy or have help assembling it, you pick a reputable brand with available
parts and a clear warranty, and you insist on a safety-certified battery. The risk rises for
first-timers and with unknown bargain brands.

Q: Will alocal shop fix a bike | bought online?
Some will, some won't — partly because parts for online-only brands can be hard to get. Ask
local shops before you buy online, so you know where you'd turn for service.

Q: Why does alocal bike cost more?

You're paying for assembly, a proper fitting, in-person warranty work, reliable parts, and a
person who stands behind the bike. Once you add those into an online purchase, the gap
often narrows.

Q: What's the one thing | shouldn't skimp on?

The safety certification of the battery and system. Wherever you buy, a recognized
certification is a fire-safety must — see our battery-safety guide. A cheap uncertified battery is
no bargain.

[0 Want a second opinion before you buy?
Send me the bikes you're comparing and I'll give you my honest take — including what
service and parts might look like. Call or text (330) 200-8042.
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You don't have to do this alone

You just have to remember that a friendly, patient person is one call away.

| hope this guide made buying an e-bike feel a little less daunting and a lot more doable. Keep
it in a drawer with your other home papers, come back to a page whenever you need it, and
don't worry about memorizing anything.

When you'd rather have a hand, that's exactly what | do. | come to your home, work at your
pace, and never make you feel rushed or silly for asking. A first visit is a flat $99, and for the
parts that don't need me on-site | can often help right on your screen for $49. Every visit
comes with a 30-day, come-back-free guarantee. I'm a tech helper, not a bike dealer, and |
sell nothing — so I'm glad to be an honest sounding board, assemble and safety-check an
online bike, and line you up with a reputable local shop or mechanic when that's the better
path.

O Bill's Home Tech —real help, close to home

Call or text me at (330) 200-8042, or visit BillsHomeTech.com. Serving Atwater and all
of Portage County. 30+ years of patient, plain-English tech help — and if you're ever
not 100% happy with a visit, I'll make it right or refund it. That's a promise. — Bill

Tech Made Simple — Service Made Personal Page 23 of 29

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



AT A GLANCE BillsHomeTech.com - (330) 200-8042

Online vs. Local Shop

The trade behind the price difference

Buy online Local shop

Price Often lower A bit higher
Assembly You finish it Built and
checked
Warranty work Remote, DIY Done in person
parts
Parts & battery Can be hard Usually reliable
Fitting Guess from specs Fitted to you

The sticker is only part of the true cost
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Ask Before You Order Online

Four questions that protect you

o0 || © |[ © @
Assembly Warranty Parts Certified?
What arrives, Exactly how Canlgeta Named safety
what you build - repairs happen -] battery later? - certification

\. J J \\ J \ y

Save the seller's answers in writing with your records.
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AT A GLANCE

Which Kind of Buyer Are You?

Match the path to yourself

Online can suit

Lean local if...
if...

You've owned

Experience It's your first
bikes
Tinkering Not keen Handy with tools
Fit Want a fitting Know your size
Support Want a person OK handling it

Either path works -- choose with your eyes open.
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Is This Deal Too Good to Be True?

When a low price hides a catch

What does the listing show?

No safety Unknown brand, Known brand,
certification? vague warranty ? clear terms?
4 N\ N\ [ N\
Walk away -- Be cautious -- A real option --
a fire risk, parts may vanish add assembly and
not a bargain with the company compare fairly
\. J . VRN J
[ The cheapest bikes often cut the corner you least want cut: the battery. ]

llustration - a schematic, not to scale. Your setup may differ
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Need a Real Person?

You do not have to remember all of it.
You just have to remember you can call.
Friendly, in-home tech help -- | come to you.

If you are not 100% happy with a visit, | will
make it right -- or refund it. No awkwardness,
no fine print. That is how | would want to be treated.

(330) 200-8042 - BillsHomeTech.com

Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM
— Bill

Bill can screen-share and fix many things remotely — a flat $49, free for Support Plan members.

© 2026 Bill's Home Tech, LLC - 30+ years of tech experience - Serving Portage County since 2025 - Fully Insured
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A Note From BIll

A quick note from Bill.
| write these guides to make home tech a little less frustrating, and | do my best to keep every step
accurate and up to date. Still, every home, device, and setup is a bit different, so | can't promise a guide
will match yours exactly or fix your particular problem. These guides are for general information only —
they're not professional, legal, or financial advice, and they don't replace your device's own manual or
the manufacturer's instructions. Please go slow, use your own good judgment, and use everything here
at your own risk. If a step involves electrical wiring, a gas appliance, a water heater, plumbing, or
climbing a ladder — or if anything just doesn't feel safe — please stop and call a licensed professional
(or give me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any
damage, data loss, or injury that comes from using these guides. Thanks for reading, and stay safe out
there.
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Book a visit —
billshometech.com/book

Use of these guides is subject to our Terms of Use (billshometech.com/terms-of-use).

(330) 200-8042 - BillsHomeTech.com
Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech
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