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I Read this first — this is licensed electrician's work

An automatic transfer switch is wired straight into your home's main electrical panel
and works hand in hand with a standby generator. That makes installing one a licensed
electrician's job from start to finish — almost always with a permit and an inspection —
and never a do-it-yourself project. A big part of what the switch does is keep your
generator's power from ever backfeeding onto the utility lines, which protects the crews
working to bring your power back. Getting that right is exactly why the work belongs to
a licensed pro. My job is to help you understand it, choose it, and live with it — not to
open your panel. We come back to this on nearly every page, because it is the honest
heart of owning one of these.

The switch that does the work for you

An automatic transfer switch is the quiet little box that turns a backup generator into
something you never have to think about. When the power goes out, it notices,
starts your generator, and moves your home over to backup power — all on its
own, whether you're home or away, awake or asleep. This guide explains exactly
how that happens, in plain English.

I'm Bill, and | run Bill's Home Tech here in Portage County, Ohio. I've spent 30-plus years
helping folks feel at ease with the gear in their homes, patiently and without jargon. Think of
this guide as me sitting at your kitchen table, walking you through how the whole thing works,
one calm step at a time.

You don't need to be technical to understand it, and you certainly don't need to install it
yourself — that part is always a licensed electrician's job. What you'll get from this guide is the
comfort of knowing what your system is doing, and why, so it never feels like a mystery.

[0 There's no silly question

If any of this leaves you with questions, that's exactly what I'm here for. Call or text me
at (330) 200-8042 and I'll explain it in whatever way makes it click for you — with
nothing to sell you.
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The whole guide, on one page

If you remember only these things, you already understand what an automatic
transfer switch does.

0 It's a box, wired next to your main electrical panel, that decides where your home's power
comes from — the utility or your generator.

0 It constantly watches the incoming utility power. The moment that power fails, it knows.

0 It signals your standby generator to start, waits a few seconds to be sure the outage is
real, then moves your home over to generator power.

0 It keeps generator power and utility power completely separate, sSo your generator can
never feed the outside lines.

0 When the utility comes back and stays steady, it switches you back and lets the generator
cool down and shut off.

0 Installing one is always a licensed electrician's job, almost always with a permit and an
inspection.
(0 The one word that sums it up
Automatic. You don't flip anything, start anything, or plug in anything. The switch and
the generator do the whole dance themselves — that hands-off comfort is the entire
point.
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What the box actually is

Picture a sturdy metal box, usually mounted on the wall right next to your main
electrical panel, or sometimes outside near the meter.

Inside that box is a heavy-duty switch and a small, smart controller — a little electronic brain.
The switch itself is what connects your home to one power source or the other. The controller
is what watches, decides, and gives the orders. Together, they replace the job a person would
otherwise have to do by hand with a manual switch.

It is 'listed’ safety equipment, built and tested to a recognized standard for transfer switches
known as UL 1008, and the electrical code that governs home backup systems (NEC Article
702) requires exactly this kind of approved transfer equipment. That's a long way of saying it's
a purpose-built, safety-tested device — not a gadget someone rigs up.

[0 Why it sits by the panel

The transfer switch has to sit in the path your electricity travels, right where the power
enters your home's circuits. That's why your electrician mounts it close to the main
panel — so it can cleanly hand your home from one source to the other.
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Step one: it's always watching the utility

The first thing to understand is that your transfer switch never sleeps. Day and
night, it keeps an eye on the power coming in from the utility.

The little controller inside is constantly checking whether the incoming power is present and
healthy. Most of the time it is, so the switch simply stays where it belongs — connected to the
utility — and does nothing at all. You'd never know it was there.

But the instant that incoming power drops out, or sags badly enough to be a problem, the
controller notices right away. This is the moment everything else follows from: the switch has
detected an outage, and now it starts to act.

O It reacts to more than a full blackout

A transfer switch can also respond when the power isn't fully out but is badly low or
unstable — the kind of brownout that can be hard on motors and electronics. Your
electrician sets it up to know the difference between a normal flicker and a real
problem.
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Step two: it tells the generator to start

Once the switch is sure the utility power is truly gone, its next job is to wake up your
standby generator.

The transfer switch and the standby generator are wired to talk to each other. When the
switch detects the outage, it sends a simple signal down that wire: start up. The generator's
own controller receives it, cranks the engine, and brings it up to speed — the same way a car
starts when you turn the key, except no one has to be there to do it.

This is the part that makes the whole system feel like magic, but there's nothing mysterious
about it. It's simply two devices, installed to work as a team, doing what they were set up to
do. We go deeper into how the pair works together in our guide on pairing a transfer switch
with a standby generator.

O This is why it's a pro installation

Wiring the switch, the generator, and your panel to cooperate safely is precise,
code-governed work. It's the reason an automatic system is always installed by a
licensed electrician — and why | focus on helping you understand and choose it, then
lining up the right pro.
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Step three: a short, deliberate pause

Here's a detail that surprises people: the switch doesn't move your home over the
very instant the lights go out. It waits, on purpose.

There are two good reasons for the pause. First, many outages are just a brief blip — a
branch brushing a line, a quick flicker — and there's no sense firing up a generator for a
two-second hiccup. So the switch waits a few seconds to confirm the power is really gone.
Second, it gives the generator a moment to start and settle into a smooth, steady rhythm
before it has to carry your house.

So the honest picture is: the lights go out, there's a brief pause of a few seconds while the
generator starts and steadies, and then your home comes back to life on backup power. That
short gap is normal and healthy. Our guide on the transfer delay explains it in full.

[0 A pause is not a problem

If you're used to the idea of instant backup, that little gap can feel worrying the first
time. It shouldn't. It means the system is being careful — confirming the outage and
letting the generator find its feet before taking on your home.
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Step four: the actual switch-over

This is the heart of the whole device — the moment it earns its name and transfers
your home from one power source to the other.

Once the generator is running smoothly, the switch physically moves your home's connection
off the utility and onto the generator. It's a firm, deliberate action inside that metal box — one
connection opens, the other closes. From that instant, your generator is powering the circuits
your system is set up to back up.

Crucially, the switch is built so those two connections can never be closed at the same time.
Your home is on the utility, or on the generator — never both. That total separation is the
safety feature at the core of every transfer switch, and it's what our guide on protecting the
power lines is all about.

I This separation protects real people

Because the switch keeps the two sources apart, your generator's power can never
travel backward onto the utility lines outside. That's not a small thing — it's what keeps
a lineman working to restore your neighborhood safe from your generator.
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What all this feels like from your armchair

For all the machinery, the experience on your end is wonderfully ordinary. That's
the goal.

The lights blink off. A few seconds pass — you might hear the generator hum to life outside.
Then the lights come back, the furnace picks up again, the refrigerator settles into its familiar
drone, and life simply carries on. You didn't get up, didn't go outside, didn't flip a thing.

For many folks — especially anyone who'd rather not be wrestling a portable generator and
cords in the dark and the rain — that quiet return to normal is the entire reason to choose an
automatic system. Our guide on what an outage feels like with an ATS paints the fuller
picture.

[0 Peace of mind while you're away
Because it's automatic, it protects your home even when you're not there — on a trip,
at the store, visiting the grandkids. The freezer stays cold and the sump pump keeps
working without anyone lifting a finger.
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Step five: handing power back to the utility

The switch's job isn't over when your power comes on. It also manages the calm
handoff back to the utility.

When the utility power returns, the switch doesn't trust it instantly — power often flickers a few
times as it's being restored. So it waits again, making sure the utility is truly back and steady.
Once it's satisfied, it moves your home back onto utility power, then lets the generator run on
for a short cool-down before shutting it off.

All of that happens automatically, in the right order, without you. By the time you notice the
outdoor hum has stopped, the system has already tucked itself back into waiting mode, ready
for next time. Our guide on what happens when the grid comes back covers this in detail.

0 Why the cool-down matters

Letting the generator run briefly with the load removed helps it cool down evenly, which
is easier on the engine over the years. It's the same courtesy you'd show a
hardworking machine — a gentle wind-down rather than a hard stop.
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The three parts, working as a team

It helps to picture the whole system as three pieces that cooperate. No single one
is the 'backup’ by itself.

The standby generator

Permanently installed outside, it's the engine that makes the power. It waits, runs a brief
self-test now and then, and starts when it's told.

The automatic transfer switch

The decision-maker. It watches, signals the generator, and safely moves your home between
the two power sources. It's the star of this guide.

Your electrical panel

The heart of your home's wiring, where the backed-up circuits live. The transfer switch sits
right alongside it, feeding it from whichever source is in charge at the moment.

[0 One system, installed as a whole

Because these three have to work together perfectly and safely, they're planned and
installed as one job by a licensed electrician. I'm glad to help you understand each
piece before that pro ever arrives. Call (330) 200-8042.
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Automatic vs. manual, in a nutshell

You may hear both words. The difference is simply who does the switching — the
system, or you.

A manual transfer switch does the same essential safety job of keeping the two power
sources apart, but you operate it by hand: you start the generator and flip the switch yourself.
It's a fine, affordable choice, and it pairs beautifully with a portable generator.

An automatic transfer switch does all of that on its own, paired with a permanently installed
standby generator. It costs more and is a bigger installation, but it asks nothing of you during
an outage. Our guide comparing automatic and manual switches lays the two side by side so
you can decide honestly.

[0 Neither is 'better' — they're different

The right answer depends on your budget, your health and mobility, and how you'd feel
about going outside to start a generator in bad weather. That's a personal choice, and
a good one to talk through.
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Two kinds of homes, two sets of needs

How much an automatic system does for you depends a great deal on where you live —
because what a power outage actually threatens is different in town than it is out in the
country.

If you live in town or the suburbs

In town or the suburbs, your water keeps flowing from the city main whether the power is on or not.
So an automatic system is mostly about comfort and convenience — keeping the food cold, the
furnace running, the lights and internet on, and never having to fuss with anything.

« Outages here tend to be shorter, so the automatic hand-off and hand-back may happen and
finish before you've even settled in.

« The big draw is being hands-off — no cords, no going outside, nothing to start, even at 2 a.m. or
when you're away.

« A smaller backup plan often covers a town home's essentials nicely; our sizing guide walks
through how to think about it.

» Close neighbors make the generator's brief, occasional self-test and its placement worth a
friendly thought.

If you are out in the country on a well

Out in the country on a private well, the stakes are higher. When the power quits, your well pump
quits with it — no electricity means no water for drinking, cooking, flushing, or the animals. An
automatic switch means that never happens, even while you sleep.

« An automatic system can keep your well pump, furnace, and sump pump running through an
outage without you ever touching a thing.

« Rural outages often last longer, so the value of never having to manage backup power by hand
grows the longer the lights are out.

« A well pump needs a strong jolt of power to start, which shapes the generator and switch your
electrician will size for you.

« Being away from home matters more here — an automatic system protects the pump and a full
freezer while you're gone.

[0 Not sure how much you'd really use it?

Tell me whether you're on city water or a well, and how long your outages usually last,
and I'll help you judge honestly whether an automatic system is worth it for your home.
Call (330) 200-8042.
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Does it power everything, or just the essentials?

This is one of the first real choices you'll make, and it shapes the size — and cost
— of the whole system.

Some automatic setups back up your entire home, so an outage is nearly invisible. Others
back up a chosen set of essential circuits — the furnace, fridge, well pump, a few lights and
outlets — which lets a more modest generator do the job. Neither is wrong; it's about what
you want and what you'd like to spend.

There's also a clever middle path called load management, where a smaller generator can
still cover a big house by taking turns with the largest appliances. We devote whole guides to
whole-home versus managed systems, and to how load management works — both are
worth a read once you know the basics.

[0 Start with what you'd miss most
You don't have to decide this today. Start by jotting down what you'd truly want running
in a long outage. That short list is the honest beginning of every good backup plan.
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Why the switch keeps you off the utility's wires

We touched on this during the switch-over, but it deserves its own page, because
it's the reason a transfer switch exists at all.

Without a proper transfer switch, generator power could travel backward out of your home
and onto the utility lines — a danger called backfeed. On lines a crew believes are dead, that
can be deadly. The electrical code (NEC 702.5) requires backup systems to have transfer
equipment that makes this impossible, and an automatic transfer switch is built and installed
to satisfy exactly that rule.

This is also why the shortcut you may have heard of — a double-ended 'suicide cord' plugged
into an outlet — is so dangerous and illegal. A real transfer switch removes that risk by
design, not by hoping someone remembers a step. Our guide on protecting the power lines
goes deeper.

I Safety by design, not by memory

The beauty of a transfer switch is that it can't accidentally connect the two sources, no
matter what. It protects you, your home's wiring, and every utility worker on the lines —
automatically, every single time.
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Why this is always a licensed electrician's job

Everything in this guide points here, because it's simply the truth: an automatic
transfer switch is installed by a licensed electrician, not by you and not by me.

The electrician evaluates your panel, mounts and wires the switch, connects it to the
generator, and — in nearly every area — pulls a permit so an inspector confirms the work
meets code. That inspection isn't red tape; it's an independent check that the isolation and
wiring that keep you safe were done right. The code even requires the equipment be listed
and approved by your local authority having jurisdiction.

For what it costs, | won't guess a number — every home, panel, generator, and electrician's
rate differs far too much for a figure from the internet to be honest. The right move is a quote
from a licensed electrician, and I'm glad to help you line one up.

I This isn't a weekend project

Even a confident do-it-yourselfer should never attempt this. Done wrong, it can defeat
the very isolation that makes the system safe — turning your safest source of backup
into a genuine hazard.
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What owning one is actually like

The best news about an automatic system is how little it asks of you once it's in.

Mostly, it waits. Every so often — commonly about once a week — the generator runs a brief
self-test to prove it's ready and keep its engine happy; you'll hear it hum for a few minutes and
then go quiet. Beyond that, it wants only occasional maintenance, most of which is a
professional's quick visit rather than anything you do.

You don't have to memorize anything or perform any drills. Our guides on testing and exercise
cycles, on maintenance, and on monitoring your switch from your phone cover the small
handful of things worth knowing as an owner — none of them a burden.

O I'll walk you through your own system

Every install is a little different. Once yours is in, I'm happy to come by and show you
what the self-test sounds like, where everything is, and what the indicator lights mean
— so it never feels like a stranger in your basement. Call (330) 200-8042.
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Common misunderstandings, gently corrected

A few honest mix-ups come up again and again. Clearing them up now saves worry
later.

‘It's instant.' Not quite — there's a short, deliberate pause of a few seconds while the
generator starts and steadies. That gap is normal and healthy.

'The switch makes the power.' No — the generator makes the power. The switch
decides which source feeds your home and moves you between them safely.

'I can install it myself to save money.' Please don't — it's licensed, permitted panel
work, and safety depends on it being done right.

'Automatic means no maintenance.' It means no effort during an outage, but the
generator still needs its occasional care to stay ready.

‘It'll run forever.' It runs as long as it has fuel; your fuel supply, not the switch, sets the
limit on a long outage.

0 When in doubt, just ask

None of these mix-ups are foolish — they're the natural questions anyone has. If
something about your system puzzles you, a two-minute call clears it up far better than
worrying.
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The safety points worth holding onto

An automatic system is designed to be safe, but a couple of truths are always worth
keeping in mind.

I The generator still makes carbon monoxide

A standby generator burns fuel, so its exhaust still contains carbon monoxide — an
invisible, odorless gas that is dangerous to breathe. Yours lives permanently outdoors,
and your installer sets it the manufacturer's required distance from windows, doors,
and vents so the exhaust drifts safely away from the house. You never have to place it
yourself, but do keep that area clear, never box the unit in or enclose it to quiet it down,
and keep tested carbon-monoxide alarms inside the house all the same.

And remember the electrical side: the switch, generator, and panel are wired together as
licensed, permitted work, and any change or repair to that wiring belongs to a licensed
electrician — never a do-it-yourself fix. If a breaker won't reset, you smell something hot, or
the system behaves in a way that's new, stop and call a pro before the next outage, not during
one.

I Trust your nose and your gut

A burning smell, a scorched mark, a repeated tripping breaker, or anything that simply
feels wrong is a reason to call your electrician right away. Backup power should give
you peace of mind, never a worry you're sitting on.
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What | do, and what | leave to the electrician

Worth saying plainly, because the line matters for your safety.

« What | help with: explaining how it all works, helping you decide if an automatic system
fits your home and budget, building your must-run list, and lining up a licensed electrician |
trust.

« What only alicensed electrician does: evaluate and open your panel, mount and wire
the switch, connect the generator, and pull the permit.

« What | never do: panel work or generator wiring myself — that's not my license, and your
safety deserves the real thing.

« What | love to do afterward: sit with you and make sure you understand and feel
comfortable with your own system.

0 Call while you're still deciding

The best time to reach me is before anything's installed, while you're still weighing your
options. That's when a friendly second opinion is worth the most. Reach me at (330)
200-8042.
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Good questions to ask as you learn

Whether you're talking to an electrician, a generator dealer, or to me, these
guestions get you to real understanding.

Q: Will this back up my whole home, or just some circuits?
This shapes the size and cost of everything. Be clear on whether you're buying whole-home
coverage or a smart, essential-circuits setup.

Q: How long is the pause before backup power comes on?
A few seconds is normal. Knowing to expect it means the gap won't worry you the first time
the power blinks.

Q: What happens automatically when the utility comes back?
It should switch you back and cool the generator down on its own. Ask so you know what the
return to normal looks and sounds like.

Q: Do I need a permit and inspection, and will you handle them?
In almost every area, yes. A good electrician expects this question and takes care of both as
part of the job.

(0 There's no silly question

If anyone makes you feel rushed or foolish for asking a plain question, that's a reason
to slow down, not to press on. Good answers to simple questions are the least you
should expect.
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Common Questions

The questions | hear most from folks first learning about automatic transfer
switches, answered plainly.

Q: Does the switch make the electricity?
No — your generator makes the electricity. The transfer switch is the decision-maker that
safely moves your home between utility power and generator power.

Q: Will it work if I'm not home?
Yes, that's the whole point of automatic. It starts the generator and switches your home over
on its own, whether you're asleep, at the store, or away on a trip.

Q: Is there really a delay before my power comes back?
Yes, and it's a good thing — a few seconds while the switch confirms the outage and the
generator starts and steadies. Our transfer-delay guide explains it fully.

Q: Can linstall one myself to save money?
No. It's licensed, permitted panel work, and the safety of your home and the utility crews
depends on it being done correctly. I'll help you find a trustworthy electrician instead.

O Curious whether it's right for you?
Understanding how it works is the first step; deciding if it fits your home is the next. Call
or text me at (330) 200-8042 and we'll think it through together, with nothing to sell you.
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You don't have to do this alone

You just have to remember that a friendly, patient person is one call away.

| hope this guide made an automatic transfer switch feel a little less daunting and a lot more
doable. Keep it in a drawer with your other home papers, come back to a page whenever you
need it, and don't worry about memorizing anything.

When you'd rather have a hand, that's exactly what | do. | come to your home, work at your
pace, and never make you feel rushed or silly for asking. A first visit is a flat $99, and for the
parts that don't need me on-site | can often help right on your screen for $49. Every visit
comes with a 30-day, come-back-free guarantee. | don't do the licensed electrical or gas work
myself — for that I'll help you line up a trustworthy local pro.

O Bill's Home Tech —real help, close to home

Call or text me at (330) 200-8042, or visit BillsHomeTech.com. Serving Atwater and all
of Portage County. 30+ years of patient, plain-English tech help — and if you're ever
not 100% happy with a visit, I'll make it right or refund it. That's a promise. — Bill
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How an Automatic Transfer Switch Works

Five calm steps, all on its own

( N\ [ N [ N
Utility power Generator starts A short pause Your home
fails The switch sends It confirms the transfers
The switch is =) the start signal =D outage is real - Onto generator
always watching power, safely
\. J U J U J \ y

You don't lift a finger -- the switch and generator do it all.
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The Three Parts of the System

No single piece is the backup by itself

What it is What it does
Standby generator Sits outside Makes the power
Transfer switch Sits by the Decides the
panel source
Your panel Your home's Feeds the
wiring circuits

Planned and installed together, by a licensed electrician
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When the Grid Comes Back

The calm hand-off in reverse

o0 || @ || © ©
Utility returns Home switches Generator cools Back to waiting
The switch waits, back down Quiet again,
makes sure it's - Off generator, -] Runs briefly - ready for next time
steady onto the utility with no load
\. J U J U J \ y

All automatic -- you may only notice the outdoor hum stop.
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Automatic or Manual -- Which Fits?

How hands-off do you want to
be?

Who do you want doing the switching?

Want it fully
hands-off?

Fine starting it
yourself?

Often away, or
hard to get outside?

'

'

'

N\ N\ [
An automatic switch A manual switch with Automatic earns its
with a standby a portable generator keep -- it works
generator costs less without you
J J

Both keep utility and generator power safely apart -- this is about convenience,

not safety

llustration - a schematic, not to scale. Your setup may differ

Tech Made Simple — Service Made Personal
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Home & Small Business Tech Solutions

Need a Real Person?

You do not have to remember all of it.
You just have to remember you can call.
Friendly, in-home tech help -- | come to you.

If you are not 100% happy with a visit, | will
make it right -- or refund it. No awkwardness,
no fine print. That is how | would want to be treated.

(330) 200-8042 - BillsHomeTech.com

Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM
— Bill

Bill can screen-share and fix many things remotely — a flat $49, free for Support Plan members.

© 2026 Bill's Home Tech, LLC - 30+ years of tech experience - Serving Portage County since 2025 - Fully Insured
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A Note From BIll

A quick note from Bill.
| write these guides to make home tech a little less frustrating, and | do my best to keep every step
accurate and up to date. Still, every home, device, and setup is a bit different, so | can't promise a guide
will match yours exactly or fix your particular problem. These guides are for general information only —
they're not professional, legal, or financial advice, and they don't replace your device's own manual or
the manufacturer's instructions. Please go slow, use your own good judgment, and use everything here
at your own risk. If a step involves electrical wiring, a gas appliance, a water heater, plumbing, or
climbing a ladder — or if anything just doesn't feel safe — please stop and call a licensed professional
(or give me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any
damage, data loss, or injury that comes from using these guides. Thanks for reading, and stay safe out
there.

.'i'-'-;

l"

Book a visit —
billshometech.com/book

Use of these guides is subject to our Terms of Use (billshometech.com/terms-of-use).

(330) 200-8042 - BillsHomeTech.com
Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM
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