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I Read this first — this is licensed electrician's work

An automatic transfer switch is wired straight into your home's main electrical panel
and works hand in hand with a standby generator. That makes installing one a licensed
electrician's job from start to finish — almost always with a permit and an inspection —
and never a do-it-yourself project. A big part of what the switch does is keep your
generator's power from ever backfeeding onto the utility lines, which protects the crews
working to bring your power back. Getting that right is exactly why the work belongs to
a licensed pro. My job is to help you understand it, choose it, and live with it — not to
open your panel. The monitoring hardware is set up as part of that licensed installation
— your side is simply an app on your phone.

Peace of mind, right on your phone

Many modern backup systems can talk to your phone — letting you check on them,
and getting a message when something happens. It's a lovely bit of peace of mind,
especially if you travel or simply like to know your home is looked after. This guide
explains what monitoring is and how to make the most of it.

I'm Bill, and helping folks — especially seniors — feel at ease with apps and alerts is a
favorite part of my work. Monitoring turns your backup system from something silent in the
yard into something that quietly keeps you informed, wherever you are.

We'll cover the kinds of alerts you'll get, why they're so reassuring when you're away, how it
all connects, and how to share the peace of mind with a family member or caregiver. And I'll
be clear about what monitoring does — and doesn't — replace.

O I love helping with the app part
If setting up an app or making sense of alerts feels daunting, that's exactly the kind of
thing I'm glad to sit down and help with. Call or text me at (330) 200-8042.
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The whole guide, on one page

If you remember only these things, you understand monitoring.

O

Many systems connect to your phone through an app, over your home Wi-Fi (or
sometimes cellular).

You get alerts: the generator started, stopped, ran its self-test, or needs attention.
It's wonderful for peace of mind when you're away or asleep.

You can often share alerts with a family member or caregiver.

It doesn't replace regular service or CO safety — it's a helper, not a substitute.

The hardware is set up by your installer; the app on your phone is your simple part.

0 Knowing beats wondering

The real gift of monitoring is simply knowing — that your system ran, that all is well,
that the freezer's safe while you're away. It replaces worry with a quiet glance at your
phone.
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What monitoring actually is

In plain terms, monitoring lets your backup system keep you informed through your
phone.

A monitored system connects to the internet — usually through your home Wi-Fi — and pairs
with an app on your phone or tablet. Through that app, you can check your system's status
anytime, and the system can send you a message when something happens: it started during
an outage, finished its weekly self-test, or noticed a problem that needs attention.

It's the difference between a generator that silently does its job in the yard and one that quietly
tells you it's doing its job. Neither is 'better' at making power, but monitoring adds a layer of
reassurance many folks come to treasure.

0 A window into your backup
Think of monitoring as a little window into your backup system — one you can peek
through from your armchair, your car, or a hotel across the country.
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The kinds of alerts you'll get

Monitoring earns its keep through timely, plain messages. Here are the ones that
matter most.

"Your generator started': a heads-up that the power went out and your backup kicked in
— reassuring, especially when you're away.

« 'Utility power is back': the outage is over and your system switched back and shut down.
+ 'Self-test complete': confirmation your weekly exercise ran successfully.

« 'Attention needed': a warning that something wants a look — before it becomes a
problem in an outage.

- 'Battery’ or 'service' reminders: nudges to tend the parts that keep it ready.

(0 The 'attention needed' alert is gold

Of all the alerts, the one warning you something needs attention is the most valuable
— it lets you fix a small issue calmly, in advance, rather than discovering it during a
storm.
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Why it's wonderful when you're away

Monitoring shines brightest exactly when you can't be home to see for yourself.

Away on a trip, at work, or visiting the grandkids, you'd otherwise have no idea whether the
power went out at home — or whether your backup handled it. With monitoring, a simple
message tells you: the generator started, the freezer's safe, the sump pump's running, all is
well. And if something did need attention, you'd know to send help rather than come home to
a thawed freezer or a flooded basement.

For anyone who travels, has a second home, or simply worries about leaving the house, that
reassurance is priceless. It's the automatic system's hands-off protection, made visible from
anywhere.

O Travel with a lighter mind
One of the nicest things monitoring gives is the freedom to be away without wondering
about home. A glance at your phone, and you know your backup has it handled.
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How it connects to your phone

The connection is usually simple, and mostly your installer's job to set up.

Most monitored systems connect through your home Wi-Fi to the internet, and from there to
an app on your phone. Some offer a cellular connection instead — handy where Wi-Fi is weak
or far from the generator — often for a small ongoing fee. Your installer sets up the hardware
and the initial connection; you download the app and sign in.

Once it's set up, it just works in the background — no fiddling required. The app quietly stays
in touch with your system and pings you when there's something to say. If the setup ever
needs attention, that's a quick fix, not a project.

O Wi-Fi reach matters

The generator sits outside, sometimes far from your router, so a strong Wi-Fi signal at
the unit matters. If it's marginal, ask about a cellular option or a way to extend your
Wi-Fi — something | can help with.
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What using the app is like

Don't let ‘app' worry you — these are made to be simple, and I'm glad to help you
get comfortable with yours.

A typical backup-system app opens to a clear status — something like 'Ready’ in reassuring
green, or a plain note if attention's needed. From there you can usually see when it last
exercised, whether it's running now, and a history of recent events. It's designed to answer
one simple question at a glance: is my backup ready?

You don't need to check it constantly — the alerts come to you when they matter. The app is
there for when you want to look, and the notifications are there for when you need to know.
Together they ask almost nothing of you.

O I'll get you comfortable with it

Apps can feel intimidating at first, but this kind is genuinely simple, and I'm happy to sit
with you until it feels easy. There's no rushing and no silly questions. Call (330)
200-8042.
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Sharing the peace of mind

One of monitoring's kindest features is that the reassurance doesn't have to stop
with you.

Many systems let you share alerts with a family member, a neighbor, or a caregiver — so an
adult child can get a message too when Mom or Dad's generator starts, or a caregiver knows
the home stayed powered overnight. It's a gentle way for loved ones to help look after a home
from a distance, without hovering.

This is especially comforting for families spread across the country, or for anyone whose
household includes someone who depends on power for health reasons. Shared alerts turn
one person's peace of mind into a whole family's.

[0 A lovely tool for adult children

Adult kids helping a parent from afar often find shared alerts a godsend — they'll know
the moment the backup kicks in, and can act if something's ever amiss. Ask about
setting this up.
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A word on accounts and privacy

Monitoring means an account and an app, so a little sensible care is worth a
moment.

You'll set up an account with a username and a password — use a strong, unique password,
and if the app offers an extra login step for security, it's worth turning on. Keep the account
details somewhere safe, and be thoughtful about who you share access with, just as you
would with any home account.

The information involved is modest — mostly your system's status and history — but it's still
your home's, so treat the account with the same care you'd give your email or banking login. If
any of this feels fiddly, it's exactly the sort of thing I help folks set up safely.

O I'll help you set it up safely
Setting up an account with a good password, and deciding who to share with, is easy
with a hand. I'm glad to help you do it safely and simply. Call (330) 200-8042.
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Two kinds of homes, two sets of needs

Monitoring helps both town and country homes, but the connection and the reasons
to want it can look a little different depending on where you live.

If you live in town or the suburbs

In town or the suburbs, home Wi-Fi usually reaches the generator easily, so connecting is
straightforward. Monitoring is mostly about convenience and the comfort of knowing — handy
for travelers and anyone who likes to keep an eye on things.

Strong home Wi-Fi usually reaches a town generator without trouble.

Great for travelers who want to know their home stayed powered.

Shared alerts let nearby family help keep an eye out.

Shorter outages mean fewer alerts — but the reassurance is still welcome.

If you are out in the country on a well

Out in the country, monitoring can matter even more — rural outages are long and you may
be far from the house — but Wi-Fi can be weaker or far from the generator. A cellular option
or extending your Wi-Fi can bridge that, so you still get alerts about the well pump and freezer
while you're away.

« Long rural outages make 'the generator started' alerts especially reassuring.
« Weak or distant Wi-Fi may call for a cellular option or a Wi-Fi extender.
+ Knowing the well pump and freezer are covered while you're away is real peace of mind.

» Shared alerts help far-flung family look after a rural home from a distance.

00 Worried about Wi-Fi reaching your generator?
If your generator sits far from the router, | can help you sort out a reliable connection —
Wi-Fi extension or a cellular option. Call (330) 200-8042.
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Getting monitoring set up

Setup is a small, two-part affair: the hardware, and your phone.

O

Your installer sets up the monitoring hardware and its connection during (or after)
installation.

You download the system's app on your phone or tablet.

You create an account with a strong password and sign in.

You confirm the alerts you want and turn on notifications.

You add any family member or caregiver you'd like to share with.

You do a quick check — often a manual self-test — to see an alert arrive.

[ Let's set it up together
The whole setup is easy with a hand, and doing it together means it actually works and
you understand it. That's exactly what I'm here for — call (330) 200-8042.
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What monitoring does not replace

Monitoring is a wonderful helper, but it's important to be clear about its limits.

It doesn't maintain your system — you still need regular professional service and battery care,
as our maintenance guide covers. It doesn't address carbon monoxide — you still keep the
generator's area clear and CO alarms inside. And it doesn't fix problems; it tells you about
them, so you can call someone who can. Monitoring is the messenger, not the mechanic.

So enjoy monitoring for what it is — a superb early-warning and peace-of-mind tool — without
letting it lull you into skipping the hands-on care your system still needs. The two work best
together.

I A messenger, not a substitute

Don't let alerts replace maintenance. A monitored system that never gets serviced will
eventually send you a message you won't like. Use monitoring alongside regular care,
not instead of it.
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If your Wi-Fi is weak or far away

The generator lives outside, sometimes well away from your router, so a shaky
signal is a common, fixable hiccup.

If the Wi-Fi doesn't reach the generator reliably, monitoring can drop out. The usual fixes are
extending your home Wi-Fi toward the unit — with a mesh point or extender — or choosing a
cellular connection for the system, which doesn't rely on your Wi-Fi at all (often for a small
ongoing fee). Your installer can advise, and this is squarely the kind of home-tech help |
provide.

It's worth sorting out, because monitoring you can't rely on isn't much comfort. A little attention
to the connection makes the difference between alerts you trust and alerts you second-guess.

0 Wi-Fi reach is my kind of problem

Getting a reliable signal out to your generator — or setting up a cellular option — is
exactly the sort of home-tech help I love. Call (330) 200-8042 and we'll make your
monitoring dependable.
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The hardware side is professional work

The monitoring you enjoy on your phone rests on hardware set up by your installer.

The monitoring module and its connection to your system are part of the professional
installation — wired and configured alongside the rest, under the same permitted, inspected
work. Your side is entirely the app and account, which is friendly, phone-level stuff. If the
monitoring hardware ever needs attention, that's the installer's domain; the app is yours (and
mine to help with).

[0 Ask about monitoring up front

If monitoring appeals to you, mention it before installation so the hardware is included
from the start. Adding it later is possible but usually easier to plan in from the
beginning.
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Safety, briefly

Monitoring supports your safety, but doesn't change the basics.

I The generator still makes carbon monoxide

A standby generator burns fuel, so its exhaust still contains carbon monoxide — an
invisible, odorless gas that is dangerous to breathe. Yours lives permanently outdoors,
and your installer sets it the manufacturer's required distance from windows, doors,
and vents so the exhaust drifts safely away from the house. You never have to place it
yourself, but do keep that area clear, never box the unit in or enclose it to quiet it down,
and keep tested carbon-monoxide alarms inside the house all the same.

An alert on your phone is a helper, not a safety device in itself. Keep tested carbon-monoxide
alarms inside regardless, keep up regular service, and act on "attention needed' alerts
promptly. And treat your monitoring account with the same care as any home login — a
strong password, shared only with people you trust.

' Act on the alerts you get

Monitoring only helps if you heed it. When an 'attention needed' message arrives, don't
let it sit — a prompt call to a pro is how that early warning turns into a problem avoided.
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Common monitoring mistakes

A few avoidable missteps keep folks from getting monitoring's full benefit.

Never finishing the setup, so the hardware's there but no alerts ever come.

Ignoring alerts, letting an early warning become a storm-day failure.

Weak Wi-Fi to the generator, so monitoring drops out and can't be trusted.

+ A weak or shared-around password, treating a home account carelessly.

L]

Leaning on monitoring instead of maintenance, skipping the service it can't replace.

I Half-set-up is no help
Monitoring hardware with the app never finished is just a light in the yard. Take the few
minutes to complete the setup — or let me help — so it actually keeps you informed.
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Questions to ask about monitoring

These help you get monitoring you'll actually rely on.

Q: Does this system offer phone monitoring, and how does it connect?
Ask whether it uses Wi-Fi or cellular, and whether your Wi-Fi will reach the generator reliably.

Q: What alerts will I get, and can | share them with family?
Confirm you'll get outage, self-test, and attention alerts, and can add a family member or
caregiver.

Q: Is there an ongoing fee for monitoring?
Some cellular connections carry a small subscription — ask so there's no surprise.

Q: Can you help me get the app set up, or should | ask Bill?
Either way, make sure the setup gets finished — half-done monitoring helps no one. I'm glad
to handle the app side.

[0 There's no silly question
Apps and connections trip up plenty of people — there's nothing foolish about asking
for help. A monitored system is only useful once it's set up and understood.
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Common Questions

The questions | hear most about monitoring, answered plainly.

Q: What does monitoring let me do?

Check your system's status from your phone anytime, and get a message when it starts
during an outage, finishes its self-test, or needs attention — wonderful peace of mind,
especially when you're away.

Q: How does it connect?
Usually through your home Wi-Fi to an app on your phone; some systems offer a cellular
connection, handy where Wi-Fi is weak, often for a small ongoing fee.

Q: Can my adult children get the alerts too?
Often, yes — many systems let you share alerts with family or a caregiver, so loved ones can
help look after your home from a distance.

Q: Is the app hard to use?
Not at all — these are made to answer one question at a glance: ‘is my backup ready?' And
I'm glad to sit with you until it feels easy.

Q: Does monitoring replace maintenance?
No — it's a messenger, not a mechanic. You still need regular professional service and CO
safety. Monitoring warns you of problems; it doesn't fix them.

[0 Want a hand with the app?
Setting up monitoring and making sense of alerts is exactly the kind of thing I love to
help with. Call or text me at (330) 200-8042.
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What | do to help

Monitoring lives where I'm most at home — helping folks feel at ease with apps and
alerts.

« What | help with: setting up the app and account safely, choosing which alerts you want,
sharing with family, and sorting out Wi-Fi that reaches the generator.

« What only your installer does: set up the monitoring hardware and its connection to the
system.

+ What | never do: the wiring or hardware side — | handle the friendly, phone-level part.

0 The app part is my specialty
If the hardware's the installer's job, the app and the peace of mind are mine to help
with. Patiently, at your pace, until it just works. Reach me at (330) 200-8042.
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A simple monitoring setup checklist

Work through these and your monitoring will be reliable and genuinely useful.

0 Confirm your system offers monitoring, and how it connects.

0 Make sure Wi-Fi reaches the generator — or arrange cellular or an extender.
0 Download the app and create an account with a strong password.

0 Turn on the alerts you want, and test that one arrives.

0 Share alerts with a family member or caregiver, if you'd like.

0 Know that monitoring supports — but never replaces — service and CO safety.

O Finish the setup — that's the whole trick
The one thing that makes monitoring worthwhile is finishing the setup so alerts actually
reach you. Tick these boxes and you're set — and I'm glad to help with any of them.
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The bottom line on monitoring

Here's the whole idea in a few plain sentences.

Monitoring lets your backup system keep you informed through your phone — telling you
when it runs, when it's tested, and when it needs attention. It's a superb peace-of-mind tool,
especially when you're away, and it can share that reassurance with your family. It connects
through Wi-Fi or cellular, and the app is refreshingly simple.

Just remember it's a helper, not a substitute: keep up your service and your CO safety, and
act on the alerts it sends. Set up well, monitoring turns your quiet backup system into one that
quietly looks out for you, wherever you are.

0 Knowing is the whole gift
At its heart, monitoring gives you one simple, valuable thing: knowing. Knowing your
home is protected, that your system ran, that all is well — from anywhere, at a glance.
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You don't have to do this alone

You just have to remember that a friendly, patient person is one call away.

| hope this guide made monitoring your backup system from your phone feel a little less
daunting and a lot more doable. Keep it in a drawer with your other home papers, come back
to a page whenever you need it, and don't worry about memorizing anything.

When you'd rather have a hand, that's exactly what | do. | come to your home, work at your
pace, and never make you feel rushed or silly for asking. A first visit is a flat $99, and for the
parts that don't need me on-site | can often help right on your screen for $49. Every visit
comes with a 30-day, come-back-free guarantee. | don't do the licensed electrical or gas work
myself — for that I'll help you line up a trustworthy local pro.

O Bill's Home Tech —real help, close to home

Call or text me at (330) 200-8042, or visit BillsHomeTech.com. Serving Atwater and all
of Portage County. 30+ years of patient, plain-English tech help — and if you're ever
not 100% happy with a visit, I'll make it right or refund it. That's a promise. — Bill
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How Monitoring Reaches Your Phone

From the generator to a glance at your palm

o0 || @ |[ @ | @

The system Connects out The app An alert arrives

Watches its own Via home Wi-Fi On your phone 'Generator

status N or cellular -] or tablet - started,’
‘all is well
\. J J \\ J \ y
The hardware is the installer's job; the app is your simple part.
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The Alerts You'll Get

Plain messages, when they matter

What it tells

Started Power's out, backup kicked in
Power's back Qutage over, switched back
Self-test done Weekly exercise ran fine

Attention needed Something wants a look -- early

The 'attention needed' alert is the most valuable of all.
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AT A GLANCE

Will Monitoring Reach You?

It comes down to the connection

Does Wi-Fi reach the
generator?

BillsHomeTech.com - (330) 200-8042

Strong Wi-Fi at

Weak or distant

Far-flung family

the unit? Wi-Fi? want alerts too?
N\ N\ ™
You're set -- Extend the Wi-Fi, Share alerts with
alerts will or use a cellular a caregiver or
come through option adult child
\. J . VRN J
[ Monitoring you can't rely on isn't much comfort -- sort the signal. ]

llustration - a schematic, not to scale. Your setup may differ
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A Helper, Not a Substitute

What monitoring does and doesn't do

Monitoring does It does NOT
Inform Tell you it ran Maintain the
system
Warn Flag a problem Fix the problem
Reassure Peace of mind Replace CO
away alarms
Share Alert family Replace service

Use monitoring alongside regular service and CO safety, not instead.
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Need a Real Person?

You do not have to remember all of it.
You just have to remember you can call.
Friendly, in-home tech help -- | come to you.

If you are not 100% happy with a visit, | will
make it right -- or refund it. No awkwardness,
no fine print. That is how | would want to be treated.

(330) 200-8042 - BillsHomeTech.com

Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM
— Bill

Bill can screen-share and fix many things remotely — a flat $49, free for Support Plan members.

© 2026 Bill's Home Tech, LLC - 30+ years of tech experience - Serving Portage County since 2025 - Fully Insured



BILL'S HOME TECH

Home & Small Business Tech Solutions

A Note From BIll

A quick note from Bill.
| write these guides to make home tech a little less frustrating, and | do my best to keep every step
accurate and up to date. Still, every home, device, and setup is a bit different, so | can't promise a guide
will match yours exactly or fix your particular problem. These guides are for general information only —
they're not professional, legal, or financial advice, and they don't replace your device's own manual or
the manufacturer's instructions. Please go slow, use your own good judgment, and use everything here
at your own risk. If a step involves electrical wiring, a gas appliance, a water heater, plumbing, or
climbing a ladder — or if anything just doesn't feel safe — please stop and call a licensed professional
(or give me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any
damage, data loss, or injury that comes from using these guides. Thanks for reading, and stay safe out
there.

.'i'-'-;
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Book a visit —
billshometech.com/book

Use of these guides is subject to our Terms of Use (billshometech.com/terms-of-use).

(330) 200-8042 - BillsHomeTech.com
Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech
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