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I Read this first — this is licensed electrician's work

An automatic transfer switch is wired straight into your home's main electrical panel
and works hand in hand with a standby generator. That makes installing one a licensed
electrician's job from start to finish — almost always with a permit and an inspection —
and never a do-it-yourself project. A big part of what the switch does is keep your
generator's power from ever backfeeding onto the utility lines, which protects the crews
working to bring your power back. Getting that right is exactly why the work belongs to
a licensed pro. My job is to help you understand it, choose it, and live with it — not to
open your panel. Everyone you see working on install day should be a licensed pro —
the electrician, and a gas pro for any fuel work.

What to expect on the big day

Once you've chosen your system and an electrician, there's the install itself — and
not knowing what to expect can make it feel like a mystery. It needn't. This guide
walks you through installation day from start to finish, so you know what's
happening, what's asked of you, and what a good day looks like.

I'm Bill, and I like folks to feel calm and informed when workers are in their home. Installation
day is usually a smooth, well-practiced routine for a good crew — and when you understand
the steps, you can relax, stay out of the way, and simply watch your backup power come to
life.

Every part of the actual work is done by licensed pros. Your job on the day is mostly to be
available for a question or two, and to learn your new system when they walk you through it at
the end.

O I can be there for the walk-through

If you'd like a friendly face on install day — especially for the walk-through at the end
— I'm glad to be there to help you learn your system. Call or text me at (330)
200-8042.
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The whole day, on one page

If you remember only these things, the day will hold no surprises.

0 The crew arrives and reviews the plan with you.

0 They place the generator outside and mount the switch by your panel.
0 They wire the switch, connect the generator, and hook up the fuel.

0 Your power is off briefly, in a planned way, while they work at the panel.
0 They test the whole system, then walk you through operating it.

O An inspector visits — sometimes the same day, sometimes later — to sign off.

[0 Mostly, you watch
A good install is a practiced routine. Your main role is to be reachable for the odd
guestion and to pay attention during the walk-through at the end. The rest is theirs.
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Getting ready before the crew comes

A little preparation makes the day go smoothly for everyone.

O

Clear a path to your electrical panel and to where the generator will sit outside.
Move cars or clutter that might block access to the work areas.

Plan for a brief power interruption — more on that shortly.

Have your must-run list and any decisions handy in case a question comes up.

Secure pets somewhere comfortable and out of the work zone.

[0 Clear access saves everyone time

The single most helpful thing you can do is clear easy access to your panel and the
generator's spot. It lets the crew work efficiently — and keeps them from moving your
things.
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First: a review of the plan

A good crew starts not with tools, but with a conversation.

When they arrive, the electrician typically walks the job with you: confirming where the
generator will sit, where the switch will mount, how the fuel will connect, and what will be
backed up. It's a chance to make sure everyone's picturing the same finished result before
any work begins — and for you to ask anything you're unsure about.

This is the moment to raise a preference about placement, or a question you've been holding.
Once the work starts it's harder to change course, so speak up now if something doesn't
match what you expected.

[J Speak up at the start

If anything about the plan surprises you — where the generator goes, what's covered
— say so during this opening walk. It's far easier to adjust before the work begins than
after.
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Placing the generator

For a standby system, one of the day's bigger jobs is setting the generator in its
permanent spot outside.

I The generator still makes carbon monoxide

A standby generator burns fuel, so its exhaust still contains carbon monoxide — an
invisible, odorless gas that is dangerous to breathe. Yours lives permanently outdoors,
and your installer sets it the manufacturer's required distance from windows, doors,
and vents so the exhaust drifts safely away from the house. You never have to place it
yourself, but do keep that area clear, never box the unit in or enclose it to quiet it down,
and keep tested carbon-monoxide alarms inside the house all the same.

The crew places the generator on its pad in the spot chosen to meet the manufacturer's
clearances and local code — a safe distance from windows, doors, and vents, with room to
service it. This is skilled work: the location affects both safety and how easy the unit is to
maintain for years to come. You never place it yourself, but it's worth understanding why the
spot is where it is.

0 The spot is chosen for good reasons

If the generator's location isn't quite where you imagined, ask why — there's usually a
solid reason involving clearances, exhaust, or service access. A good crew will happily
explain.
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Mounting and wiring the switch

Inside, near your panel, the transfer switch goes up — the heart of the whole
system.

The electrician mounts the transfer switch beside your main panel and wires it in, connecting
your backed-up circuits (or, for a whole-home setup, your whole panel) so power can be
cleanly routed from either source. This is the careful, code-governed work at the core of the
job — including the isolation that keeps your generator's power off the utility lines.

It's precise work, and it's why the whole install is a licensed electrician's job. You'll likely just
hear the quiet sounds of careful work from near your panel — no drama, just expertise.

[0 The quiet, careful heart of the day
The switch wiring isn't flashy, but it's the most important work happening. A methodical,
unhurried electrician here is exactly what you want to see.
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Connecting the fuel

For a standby generator on gas or propane, the fuel connection is its own part of
the day.

A licensed gas professional connects the generator to your natural-gas line or propane tank
— separate, specialized work from the electrical, with its own safety checks. The electrician
and gas pro coordinate so the two sides come together correctly. If your system runs on
propane, this is also when the tank and its supply are confirmed ready.

You'll sometimes see two different professionals on the day for this reason. That's a good sign
— it means each part is going to the properly licensed trade, exactly as it should.

[0 Two trades is normal and good
Don't be surprised to see both an electrician and a gas pro. Backup power is two
licensed trades working together, and seeing both is a mark of a job done right.
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The brief, planned power interruption

At some point the crew needs your power off to work safely at the panel. Here's
what to expect.

Working on your main panel means shutting off your power for a stretch — a planned
interruption, not an emergency. The crew will let you know before they do it and roughly how
long it'll be. It's a good idea to plan around it: hold off on anything that can't lose power for a
while, and be ready for clocks to need resetting afterward.

This is temporary and completely normal — it's simply how panel work is done safely. Once
the switch is wired and power is restored, you're on your way to a system that will spare you
unplanned outages for years.

O Plan for the outage window
Ask the crew early roughly when and how long your power will be off, so you can plan
— charge devices, hold off on cooking, and warn anyone at home who'd be affected.
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Testing the finished system

Before the job is called done, the crew puts the whole system through its paces.

The electrician tests the installation — often by simulating an outage — to confirm the
generator starts, the switch transfers your home over, everything you chose is powered, and
the system switches back and shuts down correctly when 'utility’ power returns. This is where
all the pieces prove they work together as one.

It's genuinely reassuring to watch your new system do its job for the first time, in a controlled
test, rather than discovering it during a real storm. A thorough crew won't skip this, and you
shouldn't want them to.

[J Ask to watch the test
If you can, watch the test. Seeing your system start, transfer, and switch back — with
the electrician right there to narrate — is the best possible introduction to how it works.
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Two kinds of homes, two sets of needs

Installation day follows the same shape everywhere, but access, space, and the
fuel side can make a town install and a rural one feel a little different.

If you live in town or the suburbs

In town or the suburbs, the generator's spot and the panel are often close together on a
compact lot, and a natural-gas connection keeps the fuel side to one hookup. Access can be
tighter, so clearing a path matters, and a considerate crew keeps noise and mess
neighbor-friendly.

« Compact lots mean clearing access to the panel and generator spot really helps.
« A natural-gas hookup keeps the fuel side to a single connection.

« Atidy, considerate crew keeps the day easy on close neighbors.

« The planned power interruption is usually brief on a straightforward town install.

If you are out in the country on a well

Out in the country, there may be more room to place the generator but longer runs to reach it,
and propane means coordinating a tank and gas pro. If your well pump is being backed up,
the crew will confirm it starts properly under generator power during testing — an important
rural check.

+ More space can ease placement, though longer runs to the unit add work.
« Propane means a tank and a gas pro to coordinate on the day.
+ Testing should confirm the well pump starts and runs on generator power.

+ Rural installs sometimes span a bit more time — ask your crew what to expect.

0 Want to know what your day will look like?
Tell me about your home — town or country, gas or propane, well or city water — and
I'll help you picture your installation day. Call (330) 200-8042.
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The walk-through: your system explained

This is the most important part of the day for you — so give it your full attention.

Before they leave, a good crew walks you through your finished system: where everything is,
what the indicator lights mean, when the generator will run its self-test, and what to expect
during an actual outage. Ask them to show you, not just tell you, and don't be shy about
asking anything twice. This is your one chance to learn from the people who just built it.

It helps to have someone with you for this — a spouse, an adult child, or me — so two sets of
ears catch it all. And ask for any manuals, warranty papers, and your permit and inspection
records to keep together.

[0 Two sets of ears are better than one

The walk-through is a lot to take in at once. Having me or a family member there
means more of it sticks — and | can always explain it again later, at your pace. Call
(330) 200-8042.
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The inspection visit

The last official step is the inspector's sign-off, which may happen on the day or a
little later.

Your local inspector — the authority having jurisdiction — visits to confirm the installation
meets code, especially the backfeed protection. Sometimes this happens the same day; often
it's scheduled for a later date. Your electrician handles scheduling it and being present. Our
install-and-permit guide covers what the inspection checks.

When it passes, your system is officially approved and documented. If the inspector asks for a
small correction, your electrician takes care of it and it's re-checked — a normal part of the
process, not a cause for worry.

(0 The sign-off is worth the wait

If the inspection is scheduled for later, that's fine — your system can usually be used,
and the sign-off is the final confirmation it was all done right. Keep the paperwork when
it comes.
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How long the day takes

A fair question — though the honest answer is that it depends.

A standby generator and automatic switch is a substantial installation, so it commonly takes a
good part of a day or more, depending on your home, the fuel connection, and how far the
generator sits from your panel. A simpler job may go quicker; a complex one, or one spanning
the inspection, may run longer. Your electrician can give you a realistic estimate for your
specific home.

| won't quote you a number of hours — it varies too much to be honest. What matters is that
you've set aside the time your electrician estimates, and that you don't feel rushed through the
important walk-through at the end.

00 Don't rush the ending
However long the day runs, make sure there's time and energy left for a thorough
walk-through. The last half hour, spent learning your system, is some of the most
valuable of the whole day.
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What the day is like for you

You might wonder how much you need to do, or whether to stay home. Here's the
reassuring reality.

For most of the day, your job is simply to be available and out of the work areas. You don't
need to help, hover, or supervise — a good crew works independently. Do plan to be home
for the opening plan review and, especially, the closing walk-through, and be reachable if a
guestion comes up in between.

Beyond that, feel free to carry on with your day, mindful of the brief power interruption. Many
folks find it a low-key day — some noise and activity, a bit of coming and going, and then a
working backup system by the end.

[0 Be present for the bookends
The two moments to be sure you're there for are the plan review at the start and the
walk-through at the end. The middle, you can largely leave to the pros.
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Safety during the install

A professional crew handles safety, but a couple of things are worth knowing.

During the install, there's a brief planned power interruption, and there's live electrical and,
often, gas work happening — so keep children and pets clear of the work areas, and don't try
to help with anything hands-on. Let the licensed pros do their work with room to do it safely.

Once the generator is in and fueled, remember it makes carbon monoxide when it runs —
during testing and ever after. The crew places it to vent safely, and you'll want CO alarms
inside, as always. If you ever smell gas during or after the install, treat it seriously and tell the
crew or call the gas company.

I Keep clear, and trust the pros

Install day is not the time to lend a hand with the electrical or gas work. Keep the work
areas clear, let the professionals work safely, and save your energy for learning the
system at the end.
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After the crew leaves

With the install done, a few small things round out the day.

0 Reset any clocks that blinked during the power interruption.
0 Put your manuals, warranty, and permit paperwork somewhere safe together.
0 Note the day and time your generator will run its self-test.
0 Do a slow lap to make sure the work areas are tidy and access is clear.
0 Jot down any questions that come to mind, to ask your electrician or me.
[0 Questions always come later
It's completely normal for questions to pop up a day or two after install, once the crew's
gone. That's exactly when a call to me is handy — I'll fill in whatever didn't stick. Reach
me at (330) 200-8042.
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Common surprises, so they aren't surprises

A few things catch folks off guard on install day. Now they won't catch you.

+ The planned power interruption — normal and temporary, but worth planning around.
« Two different trades — an electrician and a gas pro is a good sign, not a mix-up.

+ The generator's spot — chosen for clearances and service, which may differ from where
you pictured.

« The inspection coming later — often a separate day, and perfectly normal.

« How much there is to learn at the end — which is why a second set of ears helps.

[0 Forewarned is relaxed
None of these are problems — they're just parts of the process that surprise folks who
weren't told. Now that you know them, the day should feel calm and expected.
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Questions to ask on the day

A few well-timed questions make the day go better and teach you your system.

Q: Roughly when and how long will my power be off?
Ask early so you can plan around the interruption and warn anyone at home.

Q: Can you show me the system before you go, not just tell me?
Insist on a hands-on walk-through. Seeing it beats reading about it ten times over.

Q: When will it run its self-test, and can we set the time?
Learn the schedule so the sound never startles you, and pick a neighbor-friendly time.

Q: When is the inspection, and will you handle it?
Confirm the electrician schedules and attends the inspection, and that you'll get the records.

[0 There's no silly question on install day
This is the day the experts are right there in your home. Ask everything you've
wondered — you won't have a better chance to learn your system.
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Common Questions

The questions | hear most about installation day, answered plainly.

Q: How long does installation take?

Commonly a good part of a day or more, depending on your home, the fuel connection, and
how far the generator sits from your panel. Your electrician can estimate for your specific
home.

Q: Will my power be off during the install?
Yes, briefly — a planned interruption while they work at the panel. The crew will tell you when
and roughly how long, so you can plan around it.

Q: Do I need to be home the whole time?
Not the whole time, but do be there for the opening plan review and the closing walk-through,
and be reachable in between. The middle you can leave to the crew.

Q: Why are there two different workers?
Backup power is two licensed trades — an electrician for the wiring and a gas pro for the fuel
connection. Seeing both is a sign the job's being done right.

Q: Does it work as soon as they leave?
Usually yes, once tested — though the inspector's sign-off may come on a later day. Your
electrician will tell you exactly where things stand.

[0 Nervous about the day?
Call or text me at (330) 200-8042 and I'll walk you through exactly what to expect —
and, if you'd like, be there for the walk-through so it all sticks.
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What | do to help

Install day is the licensed pros' show — but | can make it easier and more useful for
you.

« What | help with: preparing you for the day, being a friendly presence, and — especially
— helping you absorb the walk-through so your system makes sense.

« What only licensed pros do: the electrical work, the gas connection, the testing, and the
inspection.

« What | never do: the wiring or fuel work myself — I'm there to help you understand, not to
install.

« What | love to do: come back later and go over anything that didn't stick, at your pace.

00 A friendly face on install day

If having someone in your corner on install day would ease your mind, that's exactly
what | offer. Reach me at (330) 200-8042.
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Installation day in a nutshell

Here's the whole day, start to finish, in a few plain sentences.

The crew arrives and reviews the plan, places the generator, mounts and wires the switch,
and connects the fuel — with a brief, planned power interruption while they work at the panel.
Then they test the whole system, walk you through operating it, and either the inspector signs
off that day or comes a little later.

Your part is small and pleasant: prepare access, be there for the bookends, keep clear of the
work, and pay close attention at the walk-through. By the end, you'll have a working backup
system — and, if you paid attention, a real understanding of how it protects you.

[J A calm day, a lasting comfort
For all the activity, a good install day is a calm one. And at the end of it stands
something that will spare you the stress of outages for years to come.
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You don't have to do this alone

You just have to remember that a friendly, patient person is one call away.

| hope this guide made what installation day looks like feel a little less daunting and a lot more
doable. Keep it in a drawer with your other home papers, come back to a page whenever you
need it, and don't worry about memorizing anything.

When you'd rather have a hand, that's exactly what | do. | come to your home, work at your
pace, and never make you feel rushed or silly for asking. A first visit is a flat $99, and for the
parts that don't need me on-site | can often help right on your screen for $49. Every visit
comes with a 30-day, come-back-free guarantee. | don't do the licensed electrical or gas work
myself — for that I'll help you line up a trustworthy local pro.

O Bill's Home Tech —real help, close to home

Call or text me at (330) 200-8042, or visit BillsHomeTech.com. Serving Atwater and all
of Portage County. 30+ years of patient, plain-English tech help — and if you're ever
not 100% happy with a visit, I'll make it right or refund it. That's a promise. — Bill
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Installation Day, Step by Step

A practiced routine for a good crew

o0 || © |[ © @
Review the plan Place & mount Wire & fuel it Test & walk
Confirm placement Generator outside, Connect the switch, through

and coverage - switch by the panel -] generator, and fuel - Prove it works,
then teach you
\. J J \\ J \ y

The inspector signs off that day or a little later.
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Your Part vs. the Crew's

Mostly, you watch and learn

You The crew
Before Clear access Bring the plan
During Stay reachable Do the work
Power off Plan around it Work safely
At the end Learn your Walk you through
system

Be there for the plan review and the walk-through above all.
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Are You Ready for Install Day?

A quick readiness check

Have you gotten ready?

Cleared access to Planned for the Someone with you
panel & generator spot? brief power-off? for the walk-through?
4 N\ N\ [ N\
Good -- the crew Ready -- charge devices, Ideal -- two sets
can work efficiently hold off on cooking of ears catch
more
\ J J J
[ A friendly helper at the walk-through means more of it sticks. ]

llustration - a schematic, not to scale. Your setup may differ
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After the Crew Leaves

A few small things to round out the day

Reset clocks

File paperwork

Note test day

Jot questions

Questions often

Blinked during
Manuals,
warranty,

So the self-test

To ask later,

come a day or two later --

the power-off

permit records

won't startle

you

as they arise

that's normal.
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Need a Real Person?

You do not have to remember all of it.
You just have to remember you can call.
Friendly, in-home tech help -- | come to you.

If you are not 100% happy with a visit, | will
make it right -- or refund it. No awkwardness,
no fine print. That is how | would want to be treated.

(330) 200-8042 - BillsHomeTech.com

Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM
— Bill

Bill can screen-share and fix many things remotely — a flat $49, free for Support Plan members.

© 2026 Bill's Home Tech, LLC - 30+ years of tech experience - Serving Portage County since 2025 - Fully Insured
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A Note From BIll

A quick note from Bill.
| write these guides to make home tech a little less frustrating, and | do my best to keep every step
accurate and up to date. Still, every home, device, and setup is a bit different, so | can't promise a guide
will match yours exactly or fix your particular problem. These guides are for general information only —
they're not professional, legal, or financial advice, and they don't replace your device's own manual or
the manufacturer's instructions. Please go slow, use your own good judgment, and use everything here
at your own risk. If a step involves electrical wiring, a gas appliance, a water heater, plumbing, or
climbing a ladder — or if anything just doesn't feel safe — please stop and call a licensed professional
(or give me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any
damage, data loss, or injury that comes from using these guides. Thanks for reading, and stay safe out
there.

.'i'-'-;

l"

Book a visit —
billshometech.com/book

Use of these guides is subject to our Terms of Use (billshometech.com/terms-of-use).

(330) 200-8042 - BillsHomeTech.com
Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech
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