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I Read this first — it's about people, not just pictures

Before the gear, a word that matters more than any camera: with a business you are
recording other people — customers, staff, people walking by — so where you point a
camera, and whether it picks up sound, is as important as the picture. As a rule, keep
cameras on general work and public areas, never on restrooms, changing areas, or
anywhere someone expects privacy, and be very careful about recording audio. This
guide gives you plain-English general information, not legal advice. For your own
situation — especially anything to do with employees, audio, or the law — check with
an attorney who knows Ohio. Here that also means drawing your detection zones so
they watch your own property — your door, your lot — and not the public sidewalk or
your neighbor's yard.

Alerts that mean something — not a flood you'll ignore

A camera that pings your phone every time a moth flutters by or a car passes on
the road is worse than no alert at all, because you'll soon stop looking. This guide
shows you how to set up after-hours alerts that go off when they should — and stay
quiet when they shouldn't.

I'm Bill, and | run Bill's Home Tech here in Portage County, Ohio. In 30-plus years of helping
folks with the technology in their homes and businesses, the single most common complaint |
hear about cameras is: 'it sends me a hundred alerts a night and none of them matter.' That's
a fixable problem, and this guide is how we fix it.

The goal isn't more alerts — it's fewer, better ones. A handful of meaningful pings you actually
trust beats a constant buzz you've learned to swipe away. We'll get there with three simple
tools: zones, schedules, and smarter detection.

[J Buried in useless alerts? Let's tune it

If your cameras are crying wolf all night, call or text me at (330) 200-8042. Taming
false alarms is one of my favorite quick wins — often we can turn a maddening system
into a trustworthy one in a single sitting.
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The whole guide, on one page

If you remember only these things, your alerts will start meaning something.

0 Draw detection ZONES so cameras watch your door and lot, not the street or trees.
0 Set SCHEDULES so you're only alerted when it matters — after closing.

0 Turn on people/vehicle detection so you're told about PEOPLE and CARS, not every
motion.

0 Tame the usual false alarms: rain, bugs, headlights, animals, waving branches.
0 Tune sensitivity — a little lower often cuts the noise without missing what counts.
0 Decide who gets the alerts, and how, so the right person sees them.

0 Fewer, meaningful alerts beat a flood you'll learn to ignore.

[J One rule to hold onto

An alert you ignore is an alert that failed. Every setting in this guide exists to make
each ping worth looking at — so when your phone buzzes at 2 a.m., you actually reach
for it.
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Why raw motion cries wolf

To understand the fix, it helps to understand the problem. A basic camera alerts on
any motion at all — and the world is full of motion.

Left to its own devices, a camera watching your lot will ping you for every passing car, every
gust that waves a branch, every moth drawn to the light, every cat on its rounds, every shift of
shadow as a cloud crosses the sun. None of it matters, but your phone doesn't know that — it
just sees pixels changing.

After a few nights of this, something predictable happens: you turn the alerts off, or you train
yourself to ignore them. And then, the one night something real happens, you sleep right
through it. The flood didn't just annoy you — it defeated the whole point of having alerts.

I The flood is the real failure

A camera that over-alerts feels like it's working hard, but it's quietly failing. The
measure of a good alert setup isn't how many it sends — it's how many you trust
enough to check. We're aiming for few and meaningful.

Tech Made Simple — Service Made Personal Page 4 of 29

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech



DETECTION ZONES BillsHomeTech.com - (330) 200-8042

Zones: watch what matters, ignore the rest

The first and biggest fix is telling the camera where to look. Most business cameras
let you draw zones — areas to watch and areas to ignore.

Picture your back-door camera. Its view probably includes your door, a slice of the lot, and —
off to the side — the road, the sidewalk, maybe a neighbor's tree. With zones, you draw a box
around the door and the lot and tell the camera to only care about motion there. The road and
the tree get masked out, so the passing cars and waving branches stop triggering alerts.

This one change often cuts false alarms more than anything else, because so much useless
motion is happening at the edges of the frame — out on the street, up in the trees — rather
than where you actually care. Point the attention where the trouble would be and ignore the
rest.

(0 Draw zones around the path of trouble

Think about how someone would actually approach — across the lot, up to the door,
along the loading area — and draw your zone over that path. You want the camera
watching the route a person takes, not the whole wide world in the background.
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Schedules: alert me when it matters

The second fix is timing. During business hours, people coming and going is
normal — you don't want a ping for every customer. After closing, that same
movement is worth knowing about.

Schedules let you say 'only alert me between closing and opening,' or 'only on weekends,' or
whatever matches how your place is used. The cameras can keep recording around the clock
— scheduling the alerts just means your phone stays quiet during the hours when activity is
expected, and speaks up when it isn't.

This is what makes after-hours alerts practical. A person in your lot at 2 p.m. is probably a
customer; the same person at 2 a.m. is worth a look. Same camera, same motion — the
schedule is what tells the two apart and saves you from a daytime flood.

[0 Match the schedule to your real hours

Set the alert schedule to your actual closed hours, and remember to adjust it for late
nights, holidays, or seasonal changes. A schedule that still thinks you close at five
when you now close at nine will ping you for your own staff.
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People and vehicles: tell what from what

The third fix is smarter detection. Newer systems can tell the difference between a
person, a vehicle, and plain old motion — and alert you only on the ones that
matter.

Instead of 'something moved,' these systems say 'a person is in the lot' or 'a vehicle pulled in.
That's a world apart. A cat crossing the frame or a branch swaying no longer sets things off,
because the camera is looking for the shape of a person or a car, not just any change in the
picture.

For after-hours alerts at a business, person and vehicle detection is often the difference
between a system you trust and one you mute. Paired with zones and a schedule, it gets you
close to the dream: a quiet phone that only speaks up when a person or a car turns up
somewhere it shouldn't.

[0 Stack the three fixes together

Zones, schedules, and people/vehicle detection aren't either-or — they work best
together. Watch the right area, only after hours, and only for people and cars. Each
one filters out a layer of noise, and together they leave you with alerts worth trusting.
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Taming the usual false alarms

Even with zones and smart detection, a few troublemakers sneak through. Here are
the usual suspects and how to quiet them.

+ Headlights and passing cars — mask the road out of your zone so lights sweeping
across don't trigger alerts.

+ Rain, snow, and bugs near the lens — a camera under an eave or with its light moved
away draws fewer insects and sees less weather.

« Waving branches and flags — keep them out of the detection zone, or trim back what's
in frame.

« Animals — person/vehicle detection ignores most of them; a higher zone that skips
ground level helps too.

+ Shadows and sudden sun — a lower sensitivity rides out the shift of light as clouds pass.

I Don't fix false alarms by turning alerts off

The tempting shortcut is to just switch the alerts off when they get annoying. Resist it
— that throws out the baby with the bathwater. Fix the cause instead: a zone, a
schedule, a sensitivity tweak. The goal is quiet and watchful, not quiet and blind.
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Tuning sensitivity, gently

Most systems have a sensitivity dial — how much change it takes to trigger.
Nudging it is part art, part patience, and worth the few minutes.

Turn sensitivity too high and the camera jumps at everything; too low and it might miss a
person moving slowly at the edge of the zone. The sweet spot is where it reliably catches a
person walking up but shrugs off the small stuff. You find it by nudging a little, then watching
for a night or two.

Change one thing at a time. If you adjust the zone, the schedule, and the sensitivity all at once
and the alerts get better, you won't know which fix did it — or which to undo if you went too
far. Small steps, then observe, then adjust again.

(0 Tune over a few ordinary nights

Don't expect to get it perfect in one go. Make a small change, then let it run through a
normal night or two and see what comes through. A few rounds of gentle nudging
beats one big guess every time.
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Who gets the alert — and how

An alert only helps if it reaches the right person in a form they'll notice. A ping to a
phone that's on silent in a drawer helps no one.

Decide who should be notified: just you, you and a manager, a couple of trusted people who
take turns? Most systems can send alerts to more than one phone. Think about nights and
vacations — if it's only ever you, what happens the week you're away?

Think too about the form. A quiet in-app notice is easy to miss at 2 a.m.; a louder alert, or one
that stands out from everyday pings, is harder to sleep through. And decide in advance what

you'll actually do when one comes in — look at the live view, call a keyholder, call the police?
A plan beats fumbling half-asleep.

[ Let's set up who gets what

| can help you decide who should be alerted, get it going on the right phones, and
make sure the important ones are hard to miss while the routine stuff stays quiet. Call
(330) 200-8042 and we'll set it up sensibly.
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Two kinds of businesses, two sets of needs

Who you are shapes what should trip an alert and when. A customer-facing
storefront has a very different 'normal’ than a quiet office or a big warehouse, so
your zones and schedules should differ too.

If you run a customer-facing shop or storefront

Your daytime is full of expected people, so daytime alerts would be a nonstop flood. After
hours, almost any person or car in your lot or at your door is worth a look.

« Schedule alerts for your closed hours, when activity is the exception.
« Zone out the public sidewalk and road so passers-by don't ping you.
« Lean on person detection at the entrance and the lot after dark.

« Decide who takes the late-night ping — you, a manager, or both.

If you run an office, warehouse, or back-of-house

Fewer people overall, but big spaces, loading docks, and long dark hours. Expected traffic is
deliveries and staff; the worry is someone in the yard or at a door when no one should be
there.

+ Zone the loading dock, the yard, and every outside door.
+ Use vehicle detection where trucks and cars are the real concern.
« Watch for after-hours staff schedules so you don't ping your own people.

« Spread alerts across a couple of trusted people for big sites.

[0 Not sure how to split it?

Every business has its own rhythm of what's normal and what's not. Tell me your hours
and your layout, and I'll help you set zones and schedules that fit, so your alerts match
your real life. Call (330) 200-8042.
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Camera alerts are not a monitored alarm

It's worth being clear-eyed about what a camera alert is and isn't, so you don't lean
on it for more than it can do.

A camera alert pings your phone and shows you a picture. That's genuinely useful — you can
see what's happening and decide what to do. But it depends on you seeing the ping, being
awake, having signal, and acting. If you're asleep, out of range, or your phone's dead, the
alert goes unanswered.

A professionally monitored alarm is different: a company watches for the trigger and responds
even when you can't. Many businesses use both — cameras for eyes and detail, a monitored
alarm for a guaranteed response. We cover that pairing in the alarm-and-monitoring guide, so
you can decide what mix fits your risk and budget.

0 Know the gap you're covering

If the thing you're protecting is serious enough that 'l might see the ping and might act'
isn't good enough, that's a sign you want monitoring alongside your camera alerts —
not instead of them, but with them.
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The alert and the look go together

An alert is only half the story — the other half is being able to pull up the live view
the moment it buzzes, to see what set it off.

When an alert comes in, you want to tap it and immediately see what's happening — is it a
person at the door, or just a delivery left early? That live look is what turns an alert from a jolt
of worry into a quick, informed decision. So the alerts and the remote viewing really are one
system.

Setting up that remote view safely matters a great deal for a business, and there's a right way
and a risky way to do it. We give phone viewing its own guide — the safe way to reach your
cameras from anywhere without opening your network to strangers. Set that up alongside
your alerts.

I Don't reach your cameras the risky way

The same door that lets you check a 2 a.m. alert from bed is the one an intruder uses if
it's set up carelessly. Use the maker's secure app or service, never a hole poked in
your router. The remote-viewing guide walks through doing it safely.
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Night and weather change the game

After-hours means after dark, and the dark — plus Ohio weather — is exactly when
false alarms love to multiply. Plan for it.

At night, a camera’'s own light or a nearby fixture draws insects right up to the lens, and each
one can look like a flurry of motion. Rain and snow drifting through the beam do the same.
Headlights sweeping across a wall, a security light flicking on — all of it is motion the camera
might flag if you let it.

The fixes are the ones we've covered, aimed at the night: tighten your zones so weather and
light at the edges are ignored, lean on person and vehicle detection so bugs and rain don't
count, and, where you can, position cameras and lights so insects aren't swarming the lens. A
little placement sense saves a lot of 3 a.m. buzzing.

[0 Watch one bad-weather night on purpose

The best way to find your night-time false alarms is to look at what came through on a
rainy or snowy night. The culprits show themselves fast — a swarm at the lens,
headlights on the fence — and then you know exactly which zone or setting to adjust.
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Keep your zones on your own property

Detection zones aren't only about cutting false alarms — they're also a courtesy
and a bit of good sense about where you point your attention.

When you draw a zone, keep it on your own door, your lot, your building. Masking out the
public sidewalk, the road, and the neighbor's yard cuts false alarms and keeps your system
watching what's actually yours to watch. It's a tidy case of the privacy-minded choice and the
practical choice being the same choice.

And as always with a business, keep cameras and their alerts aimed at general and outdoor
areas — never anywhere a person expects privacy. An alert system that watches your
property rather than the whole street is both quieter and easier to defend if anyone ever asks
about it.

I' A quick word on where you watch

Keeping your cameras and detection zones on your own property and general outdoor
areas — not on a neighbor's windows or private spaces — keeps you clear of trouble
and cuts false alarms at the same time. This is general information, not legal advice;
rules change and every situation is different, so confirm the specifics with an attorney
who knows Ohio before you rely on it.
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A simple setup routine

Here's the order I'd set things up in. Do it in this sequence and each step builds on

the last.

0 Turn on person/vehicle detection if your system has it.

0 Draw a zone around the path of trouble — door, lot, dock.

0 Mask out the road, sidewalk, trees, and neighbor's property.

0 Set an alert schedule matching your real closed hours.

0 Start sensitivity in the middle, then nudge it over a night or two.

0 Decide who gets alerts, on which phones, and how loudly.

0 Testit: walk the lot after hours and confirm you get a clean ping.

0 Watch a bad-weather night and trim whatever still sneaks through.

[ Test it with your own feet

The surest check is to go walk through your zone after closing and see whether you
get the alert you expect — and nothing when you stand still outside the zone. A
two-minute walk tells you more than an hour of fiddling with settings.
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Common mistakes people make

A handful of avoidable slip-ups cause most alert misery. Now you'll know them in
advance.

« Leaving it on raw motion, so every bug, cloud, and car triggers a ping.

« No zones, so the camera watches the whole street instead of your door.

+ No schedule, so you get a daytime flood of your own customers and staff.

« Cranking sensitivity to maximum 'to be safe," which just buries the real alerts.
« Turning alerts off when they get annoying, instead of fixing the cause.

+ Only ever alerting one phone, so nights and vacations go uncovered.

I The quiet failure

The worst mistake doesn't look like a mistake — it's the system that sends so many
alerts you've stopped looking. It feels like it's working right up until the night it isn't.
Fewer, trustworthy alerts are the whole game.
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Keeping alerts trustworthy over time

Settings that were perfect in June can drift by December. A little upkeep keeps your
alerts honest.

Seasons change what's in frame — bare branches leaf out and start waving, snow piles up
and reflects light, the sun sets at a different hour. Your hours change too, and so do the
people who should get the alerts. Every so often, it's worth a quick look to see whether the
noise has crept back in.

If one camera suddenly starts over-alerting, something changed in its view — a new light, a
grown bush, a shifted angle. Treat a creeping flood as a signal to go adjust, not as something
to mute. A few minutes a season keeps the whole system worth trusting.

O I'll help you keep it tuned

If your alerts were great and have slowly gotten noisy again, that's normal — the world
around your cameras changed. Call (330) 200-8042 and we'll re-tune the zones and
sensitivity so your phone goes back to only speaking up when it matters.
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Common Questions

The questions | hear most from owners fed up with false alarms, answered plainly.

Q: Why does my camera alert me a hundred times a night?

Almost always it's set to alert on any motion at all — so bugs, rain, headlights, and animals all
trigger it. Drawing detection zones, setting a schedule, and turning on person/vehicle
detection usually cuts the flood dramatically.

Q: What's the single biggest fix for false alarms?

Detection zones. So much useless motion happens at the edges of the frame — the road, the
trees — that masking those out and watching only your door and lot often cuts false alarms
more than anything else.

Q: Can my camerareally tell a person from a cat?

Many newer systems can tell people and vehicles apart from general motion, so most
animals, bugs, and waving branches stop triggering alerts. Whether yours can depends on
the system — it's worth checking what you have.

Q: Should I just turn alerts off during the day?

That's exactly what a schedule does, cleanly — alert only during your closed hours while the
cameras keep recording around the clock. Match the schedule to your real hours and
remember to adjust it if they change.

Q: Is a camera alert as good as an alarm system?

No — an alert depends on you seeing it and acting, while a monitored alarm gets a response
even when you can't. Many businesses use both. Our alarm-and-monitoring guide helps you
decide what mix fits.

O Still drowning in alerts?

Taming a noisy camera system is one of the most satisfying quick fixes | do. Call or
text me at (330) 200-8042 and we'll turn that nightly flood into a few pings you actually
trust.
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An after-hours alert checklist

Run down this list and your alerts will be few, meaningful, and worth reaching for.

0 I've turned on person/vehicle detection where my system offers it.

0 I've drawn zones over the door, lot, and dock — the path of trouble.

0 I've masked out the road, sidewalk, trees, and neighbors.

0 I've set a schedule matching my real closed hours.

0 I've tuned sensitivity over a night or two, one step at a time.

0 I've decided who gets alerts and on which phones.

0 I've tested it by walking the zone after hours.

0 I've checked a bad-weather night and trimmed what sneaked through.

0 I've set a reminder to re-check the settings each season.

[0 Keep this list for the next tune-up

Alerts drift as the seasons and your hours change. Keep this checklist handy, and run
through it again whenever the noise creeps back — it's the fastest way back to a quiet,
watchful phone.
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Putting it all together

Step back and the whole approach is simple: three filters, stacked, aimed at the
hours and places that matter.

Zones decide WHERE the camera cares. Schedules decide WHEN. People and vehicle
detection decide WHAT. Stack all three and you've turned a camera that pings at everything
into one that pings only when a person or a car turns up on your property during the hours
you're closed.

That's the system worth having: quiet most of the time, and reliably loud at the one moment it
counts. Add safe remote viewing so you can look the instant it buzzes, decide in advance who
responds and how, and you've got after-hours peace of mind that actually works.

0 Let's build that peace of mind

If you want a system that stays quiet until it truly matters, that's exactly what | love to
set up. Call or text me at (330) 200-8042 and we'll stack the three filters so your alerts
earn your trust.
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A fair word on expectations

No alert setup is perfect, and it's worth knowing that going in so you aim for
‘trustworthy,' not 'flawless."

Even a well-tuned system will let the odd false alarm through and, very rarely, miss something
— a person moving oddly, a strange trick of weather. The goal isn't zero mistakes; it's a
system reliable enough that you keep trusting the pings. A handful of false alarms a month
you can live with; a hundred a night you can't.

And remember what the alert is for: to put eyes on a moment and let you decide. It won't stop
anything by itself. Pair it with good coverage, safe remote viewing, and — where the stakes
warrant — a monitored alarm, and the alert becomes one dependable piece of a sensible
whole.

I Trustworthy beats perfect

Chasing a system that never once cries wolf can push you to crank sensitivity so low it
misses real trouble. Aim instead for alerts you believe — few enough to check, reliable
enough to act on. That's the setup that actually protects you.
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You don't have to do this alone

You just have to remember that a friendly, patient person is one call away.

| hope this guide made setting up after-hours alerts for your business feel a little less daunting
and a lot more doable. Keep it with your other business papers, come back to a page
whenever you need it, and don't worry about memorizing anything — that's what the guide is
for.

When you'd rather have a hand, that's exactly what | do. | come to your place of business,
work at your pace, and never make you feel rushed or silly for asking. A first visit is a flat $99,
and for the parts that don't need me on-site | can often help right on your screen for $49.
Every visit comes with a 30-day, come-back-free guarantee. I'm a tech helper, not a licensed
electrician or low-voltage contractor — for in-wall wiring or panel work I'll help you line up a
trustworthy local pro and make sure it all works together.

O Bill's Home Tech —real help, close to home

Call or text me at (330) 200-8042, or visit BillsHomeTech.com. Serving Atwater and all
of Portage County. 30+ years of patient, plain-English tech help — and if you're ever
not 100% happy with a visit, I'll make it right or refund it. That's a promise. — Bill
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Three Filters for Better Alerts

Stack them and the noise falls away

( N\ [ A4 N
Zones Schedules People / Tune and test
WHERE it looks: WHEN it alerts: vehicles Nudge sensitivity,
door and lot - after closing -] WHAT it flags: - walk the zone

not every motion

Fewer, meaningful alerts beat a flood you'll ignore.
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A Noisy System vs. a Trusted One

What changes when you stack the filters

Raw motion Tuned alerts
Bugs & rain Every one pings Filtered out
Passing cars Headlights ping Road is masked
Daytime staff Constant pings Schedule is off
A real intruder Lost in flood

Clear ping

An alert you ignore is an alert that failed.
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An Alert Just Came In

Zones and detection tell the noise from the news

Something tripped the camera
after hours

A person in A vehicle where Bugs, rain, or
the zone? none should be? a branch?
4 N\ N\ [ N\
Worth a look -- Worth a look -- Tighten the zone
pull up live view, check the live or sensitivity so
decide what to do view right away it stops pinging
\. J . VRN J
[ Keep zones on your own property, not the street or a neighbor's yard. ]

llustration - a schematic, not to scale. Your setup may differ
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Who Gets the Alert, and How

An alert only helps if it reaches the right person

Decide Why

Who is notified You? A manager? A couple take
turns

On which phones More than one Covers nights
off

How loudly Hard to sleep through at 2
a.m.

What you'll do Look, call a keyholder, or
911

A ping to a silenced phone in a drawer helps no one.
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BILL'S HOME TECH

Home & Small Business Tech Solutions

Need a Real Person?

You do not have to figure this out alone.
You just have to remember you can call.
Friendly, plain-English tech help -- | come to you.

If you are not 100% happy with a visit, | will
make it right -- or refund it. No awkwardness,
no fine print. That is how | would want to be treated.

(330) 200-8042 - BillsHomeTech.com

Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM
— Bill

Bill can screen-share and fix many things remotely — a flat $49, free for Support Plan members.

© 2026 Bill's Home Tech, LLC - 30+ years of tech experience - Serving Portage County since 2025 - Fully Insured
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A Note From BIll

A quick note from Bill.
| write these guides to make home tech a little less frustrating, and | do my best to keep every step
accurate and up to date. Still, every home, device, and setup is a bit different, so | can't promise a guide
will match yours exactly or fix your particular problem. These guides are for general information only —
they're not professional, legal, or financial advice, and they don't replace your device's own manual or
the manufacturer's instructions. Please go slow, use your own good judgment, and use everything here
at your own risk. If a step involves electrical wiring, a gas appliance, a water heater, plumbing, or
climbing a ladder — or if anything just doesn't feel safe — please stop and call a licensed professional
(or give me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any
damage, data loss, or injury that comes from using these guides. Thanks for reading, and stay safe out
there.

.'i'-'-;

l"

Book a visit —
billshometech.com/book

Use of these guides is subject to our Terms of Use (billshometech.com/terms-of-use).

(330) 200-8042 - BillsHomeTech.com
Bill@BillsHomeTech.com - Mon-Sat 9:00 AM — 7:30 PM

For general information only — not professional advice. Use at your own risk. For electrical,
gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech

Page 29 of 29



