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SUMMARY

The 60-Second Version
If you read one page first, make it this one. The whole idea is to turn a tablet into a

single-purpose helper — not a do-everything gadget. You pick a plain tablet, make the

screen big and bright, put just a few apps on it, sign in once, and keep it plugged in on a

stand where it's always within reach.

• You don't need the newest or fanciest tablet — a simple recent one with a good-sized
screen is plenty.

• Three apps earn a spot: the patient portal, the video-visit app the clinic uses, and a
reminders or clock app.

• Sign in once and let the tablet remember the passwords, so there's nothing to retype
before a visit.

• Give it a home — a stand by the favorite chair, plugged in — so it's charged and easy to
find when the doctor calls.

WATCH OUT

This guide is about the technology — the tablet, the apps, the settings. It is not medical
advice. I help you get the screen working and the visit connected. Anything about your
health, your medicines, or what a number means is a conversation for your doctor or nurse.
In an emergency, don't reach for the tablet — call 911.

THE IDEA

1. What "A Tablet Just for the Doctor" Means
One simple screen, three simple jobs.

Most tablets arrive crowded with apps, games, and offers, and that clutter is exactly what

makes them feel hard. The trick I use for a less-techie parent is to flip the whole thing

around: instead of a tablet that does everything, you set up a tablet that does three things

well.

• Join a video visit with the doctor when it's time.
• Open the patient portal to see results, send a message, or check an appointment.
• Show a gentle reminder about a pill or an upcoming visit.
Everything else gets tucked away or left off. The home screen ends up with a handful of

big, clearly labeled icons and nothing to get lost in. That's the goal — a screen so simple

there's almost no way to go wrong.
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GOOD TO KNOW

This can be a brand-new tablet or one already sitting in a drawer. The setup is the same.
What matters isn't the price tag — it's stripping it down to the few things that help.

WHY

2. Why a Dedicated Tablet Beats a Busy One
Fewer choices means fewer ways to get stuck.

A phone is small, and a computer has a hundred doors to wander through. A tablet set up

for one purpose sits in the sweet spot: a screen big enough to see a doctor's face clearly,

simple enough that there's nothing to break, and light enough to hand across the room.

The real win is calm. When the screen has four big buttons instead of forty tiny ones, a

nervous first-timer relaxes. There's no hunting, no "which one do I tap," no fear of pressing

the wrong thing. For a parent who's sure they'll "break it," that simplicity is everything.

• A larger screen shows the doctor and the captions big and clear.
• One purpose means one routine to learn, not a dozen.
• Kept in a known spot, it's never "lost" the way a phone is.
• If it's only used for a few things, there's far less that can go wrong.

TIP

Resist the urge to "also put the grandkids' photos and a few games on it." Every extra app is
another thing to confuse the screen. Keep this tablet lean.

CHOOSING

3. Picking a Tablet Without Overthinking It
Bigger screen, middle of the road, done.

People freeze at this step, sure they'll buy the wrong thing. You almost can't. For this job,

the fanciest, fastest, most expensive tablet is a waste of money. A simple, recent one does

everything a video visit and a portal need.

• Screen size: lean toward the larger size, not the mini. A bigger screen makes text and a
doctor's face easier to see.

• Newness: a model from the last couple of years is plenty; it just needs to still get updates.
• Storage and speed: the smallest, cheapest tier is usually fine — you're running three

apps, not editing movies.
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• A front-facing camera: every tablet has one, but confirm it, since that's the camera used
for video visits.

GOOD TO KNOW

If you already own a tablet gathering dust, start there. The best tablet for this is often the
one that's already paid for and sitting in a drawer.

WHICH KIND

4. iPad, Android, or Fire — Any Will Do
Pick the family your household already knows.

There are three broad families, and honestly any of them will handle doctor visits and the

portal. The tie-breaker isn't which is "best" — it's which one the family already knows, so

there's someone nearby who can help.

• iPad (Apple): simple, polished, and nearly every portal and video app supports it. A fine
default if the family uses iPhones.

• Android tablets (Samsung and others): lots of sizes and prices, and just as capable for
visits and the portal.

• Amazon Fire: the budget champion, with big clear icons, though you may need an extra
step to get certain apps.

My honest advice: match the phone the helper in the family carries. If everyone has an

iPhone, an iPad will feel familiar to them when they help. If the family is an Android house,

go Android. Sameness helps.

BEFORE YOU BUY

5. A Few Things to Check First
Save yourself a return trip to the store.

Before money changes hands, a couple of quick checks head off the most common

headaches. None of this is complicated — it's just the stuff that's annoying to discover after

the box is open.

1 Confirm it connects to Wi-Fi (most tablets do; a cellular model costs more and usually
isn't needed at home).

2 Ask whether the specific video-visit app your clinic uses runs on that tablet — especially
for a Fire tablet.
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3 Check that it still receives software updates, so it stays secure and the apps keep
working.

4 Make sure it comes with a charger, and pick up a stand if one isn't included.

TIP

Jot down which video app your doctor's office uses before you shop — ask the office or
check your portal. That one answer settles most tablet questions.

FIRST SETUP

6. Out of the Box, the First Time
Slow and steady — this part is done once.

The very first startup asks a string of questions. It feels like a lot, but you only do it once,

and most answers are obvious. Take it one screen at a time and don't rush.

1 Turn it on and pick your language.
2 Choose your home Wi-Fi from the list and type the password.
3 Sign in with — or create — the account the tablet uses (an Apple Account for iPad, a

Google Account for Android, an Amazon account for Fire).
4 Skip anything optional it offers to sell or add; you can always add it later.
5 When it reaches the home screen, you're through the hard part.

GOOD TO KNOW

Write down the account email and password you use here on a card and keep it somewhere
safe. You'll rarely need it, but when you do, you really need it — and it's the one login worth
not losing.

BIG TEXT

7. Making the Words Big
The single change that helps the most.

If you do just one thing to make a tablet friendlier, make the text bigger. Every tablet can do

this, and the difference is night and day for tired eyes. The setting lives in the same

neighborhood on each kind of tablet.

• On iPad: open Settings, then Accessibility, then Display & Text Size, and turn up Larger
Text; turn on Bold Text too.

• On Android: open Settings, then Display (or Accessibility), and raise Font size and
Display size.
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• On Fire: open Settings, then Accessibility, and increase the Font Size; Fire also offers a
large-font range.

Slide it up until the words feel comfortable from a normal reading distance, not

squinting-close. Bold text, where it's offered, sharpens everything without making it huge.

TIP

Set the text size with the person who'll use it sitting where they normally sit. What looks fine
to a younger helper up close is often too small from the recliner across the room.

EASY SCREEN

8. Making the Screen Easy on the Eyes
Brightness, contrast, and bigger everything.

Big text is step one. A few more display settings make the whole screen kinder to older

eyes, cutting glare and sharpening the difference between the words and the background.

• Turn brightness up, but not so high it glares; auto-brightness can be left on so it adjusts
to the room.

• On iPad, Display Zoom (in Settings, Display & Brightness) makes icons and controls
larger, not just text.

• Turn on higher contrast or "bold" options if the tablet offers them, so faint gray text stands
out.

• Keep the background a plain, calm color — a busy photo makes icons hard to pick out.

GOOD TO KNOW

A glass screen shows fingerprints and glare. A quick wipe with a soft dry cloth, and angling
the stand away from a bright window, does more for readability than any setting.

THE HOME SCREEN

9. Clearing the Clutter
A handful of big icons, nothing else.

A fresh tablet's home screen is a jumble. The cleanup is simple and makes the biggest

visible difference: get the few needed apps front and center, and get everything else out of

sight.

1 Move the portal, video-visit, and reminders apps onto the first home screen, big and
together.
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2 Press and hold any app you don't need and remove it from the home screen (on iPad,
choose Remove from Home Screen).

3 Delete apps that are truly unwanted; tuck borderline ones into a folder off to the side.
4 Leave plenty of empty space — a sparse screen is a calm screen.

WATCH OUT

Put the three main apps in the same spots and don't move them again. Muscle memory —
"the doctor button is top-left" — is a gift to someone who's nervous about technology.

THE APPS

10. The Few Apps That Actually Matter
Three earn a place; the rest can wait.

Here's the short list. Installing only these keeps the tablet focused and keeps the home

screen uncluttered. You can always add more later, but start lean.

• The patient portal app — usually MyChart in Northeast Ohio, used by Cleveland Clinic,
University Hospitals, and Summa, though your office may use another.

• The video-visit app the clinic uses — sometimes it's built into the portal app, sometimes
it's a separate one like a Zoom-style or Doxy link.

• A reminders or clock app — the one already on the tablet is usually enough for pills and
appointments.

GOOD TO KNOW

Ask your doctor's office which portal and which video app they use before you install
anything. One phone call saves you from downloading the wrong look-alike app from the
store.

THE PORTAL

11. Installing the Patient Portal App
Your results, messages, and appointments in one place.

The portal app is the tablet's quiet workhorse. It's where test results appear, where you

message the office, and where many video visits actually start. Getting it on and signed in

is worth doing carefully.

1 Open the tablet's app store (App Store on iPad, Play Store on Android, Appstore on
Fire).
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2 Search for the portal by name — often MyChart — and check the maker looks right
before you install.

3 Install it, open it, and search for your specific health system or hospital inside the app.
4 Sign in with the portal username and password you already use, or tap to create an

account if you don't have one yet.

TIP

Menu names and labels differ from one health system to the next. If something doesn't
match what I've described, check your provider's MyChart help page or call the office — the
ideas are the same even when the words aren't.

THE VIDEO APP

12. Setting Up the Video-Visit App
So the "join" button just works when it's time.

A video visit can run two ways. Many clinics start it right inside the portal app, so there's

nothing else to install. Others send a link that opens a separate video app. Either way, the

goal is a single tap at visit time.

1 Ask the office which they use: "join from the portal" or "a link you'll send me."
2 If it's a separate app, install it ahead of time so it's not a surprise during the visit.
3 The first time you open it, it will ask to use the camera and microphone — tap Allow for

both.
4 Do a quick test call if the app offers one, so you see your own face and know it works.

GOOD TO KNOW

There's a separate guide in this series on what to do when a video visit won't connect, and
another on turning on captions. This guide just gets the app installed and ready; ask me for
the others.

REMINDERS

13. A Simple Reminders and Clock App
Gentle nudges for pills and appointments.

The third job is the easiest. Every tablet already has a clock or reminders app built in, and

that's usually all you need — no special pill app required. The point is a friendly alert at the

right time, big enough to notice.

• Use the built-in Reminders or Clock app to set a daily alarm for medicines.
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• Add appointments as reminders a day ahead and an hour ahead, so a video visit never
sneaks up.

• Give each reminder a plain label — "Morning pills," "Call with Dr. Lee at 2" — so the
message itself explains it.

• Turn the alert volume up and pick a gentle, distinct sound.

WATCH OUT

A reminder app is a nudge, not a nurse. It can tell you it's pill time, but it can't tell you which
pills to take or whether to change a dose. Those questions always go to your doctor or
pharmacist.

SIGN IN ONCE

14. Signing In Once, Not Every Time
The passwords live in the tablet, not in your head.

Nothing sinks a video visit faster than a password nobody can remember. The fix is to sign

in to each app once, during calm setup, and let the tablet keep you signed in so there's

never a password screen at visit time.

• When an app asks "stay signed in?" or "remember me," say yes.
• Let the tablet offer to save each password as you type it — tap Save when it asks.
• Turn off any setting that signs you out after a while, if the app lets you.
• Test it: close each app fully and reopen it, and make sure it opens straight to the content,

not a login.

TIP

There's a trade-off: an app that stays signed in is easier but also open to anyone holding the
tablet. For a tablet that lives at home and is locked with a passcode, staying signed in is the
right call.

PASSWORDS

15. Letting the Tablet Remember Passwords
A built-in keeper beats a sticky note on the screen.

Beyond staying signed in, every tablet has a built-in password keeper that remembers

logins safely and fills them in for you. It's far safer than a sticky note on the fridge and

means nobody has to memorize anything.



Bill's Home Tech BillsHomeTech.com  ·  (330) 200-8042
Setting Up a Tablet Just for Doctor Visits and Reminders

Tech Made Simple. Service Made Personal. Page 13 of 28
For general information only — not professional advice. Use at your own risk.

For electrical, gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech

• On iPad, saved passwords live in the Passwords app, protected by the tablet's passcode
or Face ID.

• On Android, Google can save and fill passwords; on Fire, the browser can remember
them.

• When it offers to fill a saved password, a tap does it — no typing.
• Still keep a written copy of the handful of truly important logins, stored somewhere private

at home.

GOOD TO KNOW

A password written on a card in a drawer at home is reasonably safe. A password taped to
the tablet itself defeats the whole point — if the tablet walks off, so does the password.

THE CAMERA

16. Camera Basics for a Video Visit
The front camera, your face, good light.

A video visit uses the front camera — the one on the same side as the screen, so the

doctor sees your face while you see theirs. A few plain habits make you easy to see

without any fiddling with settings.

• Sit facing a window or a lamp, not with a bright window behind you, or you'll show up as a
shadow.

• Prop the tablet on a stand at about eye level so the camera isn't looking up your nose.
• Sit an arm's length away so your head and shoulders fill the frame.
• A clean, uncovered camera lens — a quick wipe — keeps the picture crisp.

TIP

If the app shows a little picture of yourself in the corner, use it like a mirror before the visit.
Nudge the stand until you're centered and well-lit, then leave it be.

SOUND

17. Microphone and Speaker Basics
So you can hear, and be heard.

Being heard clearly matters as much as being seen. The tablet's built-in microphone and

speaker are usually plenty for a quiet room, and a couple of small checks avoid the classic

"I can't hear you" dance.

• Turn the volume up with the buttons on the side before the visit starts.



Bill's Home Tech BillsHomeTech.com  ·  (330) 200-8042
Setting Up a Tablet Just for Doctor Visits and Reminders

Tech Made Simple. Service Made Personal. Page 14 of 28
For general information only — not professional advice. Use at your own risk.

For electrical, gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech

• Make sure the tablet isn't on silent and that Do Not Disturb is off during the visit.
• Don't cover the speaker or microphone holes with a case, a hand, or a blanket.
• In a noisy house, a simple pair of wired earbuds can make the doctor's voice much

clearer.

GOOD TO KNOW

If the doctor can't hear you, it's almost always that the app's microphone permission is off,
or the tablet is muted. Check the mute button on the video screen first — it's the most
common culprit.

ACCESSIBILITY

18. The Accessibility Settings Worth Turning On
Built-in help for eyes, ears, and hands.

Every tablet hides a whole menu of accessibility tools built for exactly this user. They're

free, they're already there, and the right few make a tablet genuinely usable for someone

who's been struggling.

• Magnifier: turns the tablet into a magnifying glass for pill bottles and fine print.
• Zoom: magnifies the screen itself when a part is too small to read.
• Larger, bolder text and bigger icons, as covered earlier.
• Spoken content: the tablet can read a screen aloud for someone whose eyes tire quickly.
You'll find these together under Settings, then Accessibility, on every kind of tablet. Turn on

only the ones that help — too many at once can confuse more than they aid.

GOOD TO KNOW

On iPad you can set a triple-click of the top or side button to turn a favorite tool like
Magnifier on and off quickly. It's a handy shortcut once someone knows it's there.

HEARING

19. Hearing Help and Captions
If the doctor's voice is hard to catch.

If hearing is a struggle, the tablet can help in more ways than just turning up the volume.

These settings make a real difference during a video visit, where every word counts.

• Many video apps can show live captions — words on the screen as the doctor speaks.
• The tablet itself may offer system-wide live captions that work across apps.
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• If you wear hearing aids, ask whether they can connect to the tablet by Bluetooth so
sound goes straight to your ears.

• Mono audio and balance settings help if one ear hears better than the other.

GOOD TO KNOW

There's a dedicated guide in this series just on turning on captions for telehealth visits, step
by step. This page only points the way; ask me for that one if captions are the main need.

VOICE

20. Asking Out Loud Instead of Tapping
When fingers or eyes make tapping hard.

For someone with stiff fingers or failing eyes, talking to the tablet can be easier than

tapping. Each kind has a voice helper, and for a few simple jobs — mostly reminders — it's

a genuine help.

• Say "set a reminder to take my pills at 8" and the tablet does it, no typing.
• Ask it the time, the date, or the weather without finding an app.
• On iPad it's Siri; on Android it's Google Assistant; on Fire it's Alexa.
• You turn the voice helper on in Settings, and you can pick a phrase or a button to wake it.

GOOD TO KNOW

Voice is a helper, not a requirement. If it feels like one more confusing thing, skip it entirely
— the big buttons and a daily alarm work just as well for most people.

KEEP IT CHARGED

21. Keeping It Charged and Ready
A dead tablet helps no one.

The most common reason a tablet fails at visit time isn't a glitch — it's a dead battery,

because it was left in a drawer for two weeks. The fix is a routine so simple it never gets

forgotten: it lives plugged in.

• Keep the charger permanently plugged in at the tablet's home spot, so setting it down
charges it.

• A long charging cable reaches comfortably to the chair or bedside.
• Leaving it on the charger does no harm; modern tablets look after the battery

themselves.
• Check it's charged the morning of any scheduled visit, just as a habit.
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GOOD TO KNOW

If the battery seems to drain fast even sitting still, lowering the screen brightness and turning
off apps you don't use both help. But a tablet kept on its charger rarely has a battery worry
at all.

A HOME SPOT

22. A Stand and a Known Place
By the chair, always in the same spot.

A tablet that lives in one place is a tablet that never gets lost and is always ready. Pick the

spot where visits and reading actually happen — usually a favorite chair — and make that

its home.

• A simple stand props it up hands-free, at a good angle for the camera and for reading.
• Set it beside the chair with the charger within reach, not across the room.
• Keep the surface clear so it's not buried under mail and magazines.
• If it must move — to the kitchen table for better light — give it a second known spot, not a

random one.

TIP

A stand that holds the tablet up on its own is worth the few dollars. Holding a tablet steady
for a whole visit is tiring, and a propped tablet keeps the doctor from watching a shaky
ceiling.

LOCK IT DOWN

23. Locking It Down So It Stays Simple
Hard to break, hard to fill with junk.

A big fear is that a tap in the wrong place will "mess it all up" or fill the tablet with junk. You

can make that nearly impossible. Each kind of tablet has a way to fence off the parts that

cause trouble.

• On iPad, Guided Access locks the tablet into a single app until a passcode is entered —
perfect for handing over just the video app.

• Screen Time (iPad) or parental controls (Android, Fire) can block new app installs and
purchases.

• Turn off the app store, or require a password for it, so apps can't pile up by accident.
• Lock the home screen layout where the tablet allows, so icons don't get dragged around.
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GOOD TO KNOW

Guided Access is the unsung hero for a worried user. Start the video visit, lock it to that one
app, and there is literally nothing else to tap by mistake. End it with the passcode when the
visit's over.

BLOCK CLUTTER

24. Keeping Junk and Pop-Ups Away
The screen stays clean on its own.

Left alone, tablets invite clutter: game ads, "you have a virus" pop-ups, offers to install this

and that. A few settings keep the screen clean so it doesn't slowly fill with noise between

your visits.

• Turn off notifications from everything except the portal, the video app, and reminders.
• In the browser, turn on the pop-up blocker and don't install anything a web page urges

you to.
• Require a password for app purchases so nothing installs by a stray tap.
• Skip the "free" games and offers a new tablet suggests during setup.

WATCH OUT

A pop-up shouting that your tablet is infected and telling you to call a number is a scam,
every single time. Don't call, don't tap it. Close the page, or just hold the power button to
restart. Real warnings never work that way.

THE LOCK SCREEN

25. A Simple Lock Screen
Easy to open, hard for strangers.

The tablet should lock when it's not in use, so a lost or stolen one doesn't hand your health

records to a stranger. The key is making it easy for the owner to open while still being

closed to everyone else.

• Set a passcode that's easy for the owner to remember but not a birthday or 1234.
• Turn on Face ID or a fingerprint if the tablet has it — a glance or a touch is easier than

typing.
• Set the screen to lock after a few minutes, not instantly, so it doesn't lock mid-visit.
• Write the passcode on the same private card as the other logins, kept at home.



Bill's Home Tech BillsHomeTech.com  ·  (330) 200-8042
Setting Up a Tablet Just for Doctor Visits and Reminders

Tech Made Simple. Service Made Personal. Page 18 of 28
For general information only — not professional advice. Use at your own risk.

For electrical, gas, water, or ladder work, please call a licensed professional. — Bill's Home Tech

TIP

Face or fingerprint unlock is the kindest option for someone who struggles to remember a
passcode. They just look at it or touch it, and it opens — with the passcode as a backup for
the rare times that fails.

NOTIFICATIONS

26. Quieting the Noise
Only the alerts that actually matter.

A tablet buzzing with alerts from a dozen apps is stressful and teaches a nervous user to

ignore all of them — including the ones that matter. Trimming notifications to the essentials

keeps the few important alerts meaningful.

• Leave notifications on for the portal (new messages, results) and reminders.
• Turn them off for games, news, shopping, and anything that chimes for attention.
• Make the reminder and portal alerts loud and distinct so they're not missed.
• Consider a quiet-hours setting overnight so nothing wakes the house.

GOOD TO KNOW

You'll find all of this under Settings, then Notifications, with a switch for each app. It's worth
five minutes to go down the list once and silence the chatter.

WI-FI

27. Staying Connected to Wi-Fi
The quiet thing a video visit depends on.

A video visit leans entirely on a steady internet connection. For a home tablet that means

Wi-Fi, and once it's set up it usually just stays connected — but it helps to know how it

works in case it ever drops.

• Connect to your home Wi-Fi once in Settings; the tablet remembers it from then on.
• Sit in a room with a strong signal for visits — near the router is best, far corners are

worst.
• If video stutters, moving closer to the router fixes it more often than anything else.
• A tablet doesn't need its own internet plan; it shares the home Wi-Fi you already pay for.
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GOOD TO KNOW

Save the Wi-Fi name and password on that same private card. If the internet company ever
changes the box, you'll need to reconnect, and having the password handy turns a panic
into a two-minute fix.

UPDATES

28. Keeping It Updated Without Surprises
Current and secure, but never mid-visit.

Updates keep the tablet secure and the apps working, so they're worth allowing. The only

trick is making sure they happen quietly in the background — overnight, say — and never

in the middle of something important.

• Let the tablet install security updates automatically; they patch holes scammers look for.
• Set app updates to happen on their own over Wi-Fi.
• Schedule system updates for overnight while it's charging, if the tablet lets you.
• Don't start a big update right before a scheduled visit — it can tie the tablet up for a while.

GOOD TO KNOW

An occasional update may rearrange a button or change how a screen looks. That's normal
and nothing's broken. If something moved and you can't find it, that's exactly the kind of
thing a quick call to me sorts out.

SECURITY

29. Keeping It Secure
A few habits that protect your records and your wallet.

Because this tablet holds health records and a way to message the doctor, a little care

keeps it safe. None of this is heavy — it's mostly about not being rushed into anything by a

stranger.

• Keep it locked with a passcode or face unlock, as covered earlier.
• Only install apps from the official store, never from a link in an email or text.
• Never give your Medicare number, Social Security number, or a password to someone

who contacts you out of the blue.
• If an app or site you didn't expect asks you to log in again, stop and check it's really the

portal.
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WATCH OUT

No real doctor's office, and no real tech company, will call or email demanding your
password or your Medicare number, or asking to "remote in" to fix a tablet you didn't ask
about. That's a scam. Hang up, and call the office back on its real number.

BACKUP PLAN

30. A Backup Plan for Visit Day
If the tablet balks, you're not stuck.

Technology picks the worst moments to act up, so it's worth having a simple fallback ready

before a visit. Knowing there's a plan B takes the fear out of the whole thing.

• Keep the office's phone number written down where the tablet lives.
• Know that most video visits can also be joined from a smartphone with the same app.
• If video simply won't work, many clinics can switch to a phone-only call — ask.
• Have the helper's number handy in case a quick second pair of eyes is needed.

GOOD TO KNOW

If a visit falls apart on the technology side, you have not missed your appointment. Call the
office right away; they deal with this daily and will get you connected another way or
reschedule.

A DRY RUN

31. Doing a Practice Run
Rehearse once, relax forever.

The single best way to kill visit-day nerves is a practice run on a calm afternoon, long

before the real thing. You walk through every step with no doctor waiting, so the real visit is

just a repeat of something already done once.

1 Sit where you'll sit for the real visit, tablet on its stand.
2 Open the video app and run its test call, or video-chat a family member.
3 Check you can see yourself, hear them, and be heard.
4 Open the portal and find where the "join visit" button will appear.
5 Note anything that felt fiddly and smooth it out now, not under pressure.
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TIP

A practice visit is one of my favorite things to do with a client. We sit together, run the whole
thing once, and by the end the real visit feels like old hat. Half an hour now saves a lot of
stress later.

FOR THE HELPER

32. A Note for the Family Helper
If you're setting this up for a parent.

If you're the adult child or spouse setting this up, your job is to make the tablet so simple

your parent can run it alone on an ordinary day, with you as backup — not to build

something that only works when you're standing there.

• Do the fiddly setup yourself: accounts, logins, big text, the clean home screen.
• Then sit back and let them do a practice visit while you watch, resisting the urge to grab

it.
• Label the three apps in plain words and keep them in fixed spots.
• Ask the doctor's office about proxy access to the portal, so you can help from a distance

— there's a companion guide on that.

GOOD TO KNOW

Set the tablet up the way your parent thinks, not the way you do. If they call the video app
"the doctor button," label it exactly that. Their words on their screen beats the official name
every time.

MISTAKES

33. Common Mistakes to Avoid
The slip-ups I see most often.

After years of setting these up, the same handful of missteps come up again and again.

Dodge these and the tablet stays the simple helper it's meant to be.

• Buying the fanciest, most expensive tablet when a simple one does the job better for this
purpose.

• Piling on apps, games, and photos until the clean screen is cluttered again.
• Leaving it in a drawer so the battery's dead when a visit arrives.
• Not saving the passwords, so visit day starts with a login nobody remembers.
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• Skipping the practice run and meeting the technology for the first time with the doctor
waiting.

TIP

If the tablet has drifted back to cluttered and confusing over the months, it's an easy
afternoon to reset it to the lean, simple screen. Clutter creeps; a tidy-up now and then keeps
it kind.

FIX-IT

34. When Something Won't Work
A calm checklist before you worry.

Tablets hiccup now and then, and the fixes are usually simple and the same no matter

what's acting up. Work down this list calmly before deciding anything is truly wrong.

1 Frozen or acting strange? Hold the power button and restart it — this fixes most things.
2 An app won't open? Close it fully and open it again.
3 Video or the portal won't load? Check the Wi-Fi is connected in Settings.
4 Screen too dim or silent? Check brightness, volume, and that it's not on silent or Do Not

Disturb.
5 Still stuck? Write down exactly what you see and call the office or call me — the

message on the screen is a big clue.

GOOD TO KNOW

A restart — off, wait a moment, back on — is the quiet miracle of technology. Before you
assume a tablet is broken, restart it. Nine times out of ten, whatever was wrong is gone.

QUESTIONS

35. Common Worries, Answered
The things people actually ask me.

"Will I break it by tapping the wrong thing?" Almost certainly not. Tablets are built to be

poked at, and locking it down (earlier) makes a real mistake nearly impossible.

"Do I need my own internet for it?" No. It shares the home Wi-Fi you already have; there's

nothing extra to buy.

"What if I forget how to join a visit?" That's what the practice run and the written steps by

the chair are for — and a quick call to me, anytime.
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"Can the doctor see into my home camera whenever they want?" No. The camera is off

until you open the video app and join a visit, and it stops when you hang up.

A DAY

36. A Day in the Life
What this really adds up to.

Here's the tablet on an ordinary day. In the morning, a gentle chime and a big clear

message: "Morning pills." You glance over, take them, and the tablet goes quiet. It sits on

its stand by the chair, plugged in, waiting.

At a quarter to two, another reminder: the video visit with the doctor is coming up. At two,

you tap the one big button, the doctor's face fills the screen, and you talk the way you

always have — just without the drive and the waiting room. When you're done, you tap to

hang up, and it goes back to waiting. Later, a quiet note says a test result has landed in the

portal, ready for when you want to look. That's the whole of it — a calm helper that asks

nothing of you most of the day.

GOOD TO KNOW

The goal was never to make someone a technology whiz. It's to make the technology fade
into the background, so a doctor's visit from the comfort of a favorite chair feels as ordinary
as answering the phone.

MYTHS

37. A Few Myths, Cleared Up
What a tablet is — and isn't.

"A tablet is too complicated for me." Not when it's set up for one purpose with big buttons.

The complicated part is the setup, and that's done for you, once.

"I need the newest, most expensive one." You don't. A simple, recent tablet handles visits

and the portal with room to spare.

"If I tap wrong, I'll ruin it." You won't. And with it locked down, there's hardly a wrong thing

left to tap.

"The video visit replaces seeing my doctor." It's one more way to be seen, handy for

check-ins and follow-ups. Your doctor will still want you in person when it matters.
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START SMALL

38. If It Still Feels Like a Lot
One step at a time is perfectly fine.

If reading all this feels like a mountain, take a breath — you don't do it all at once, and you

don't do it alone. The tablet can be set up in stages, and each stage stands on its own.

• Week one: just get it turned on, the text big, and the portal installed and signed in.
• Week two: add the video app and do a practice call with family.
• Week three: set up the reminders and tidy the home screen.
• Only then, if you like, worry about the extras like voice and the magnifier.

TIP

There's no prize for doing it fast. A tablet set up slowly and understood is worth far more
than one set up quickly and feared. Go at the pace that keeps it friendly.

YOU'RE NOT ALONE

39. You Don't Have to Do This Alone
A friendly, patient person is one call away.

I hope this guide made setting up a tablet for doctor visits feel a little less daunting and a lot

more doable. Keep it in a drawer with your other home papers, come back to a page

whenever you need it, and don't worry about memorizing anything. Nobody expects you to.

When you'd rather have a hand, that's exactly what I do. I come to your home, work at your

pace, and never make you feel rushed or silly for asking. A first visit is a flat ninety-nine

dollars, and for the parts that don't need me on-site I can often help right on your screen for

less. Every visit comes with a 30-day, come-back-free guarantee.

I'm a patient tech helper — not a doctor, nurse, or your insurance company — so I stick to

the technology: the apps, the logins, the cameras, the gadgets and getting them talking to

each other. Anything about your health, your medicines, or what a number means, I'll

always point you back to your doctor or nurse.

GOOD TO KNOW

When you call, I answer — or Sophie, my friendly AI helper, takes a message so nothing
gets lost. Sophie isn't a runaround; she's just making sure I call you back.
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TIP

Call or text me at (330) 200-8042, or visit BillsHomeTech.com. Serving Atwater and all of
Portage County, with 30+ years of patient, plain-English tech help. If you're ever not 100%
happy with a visit, I'll make it right or refund it. That's a promise. — Bill

CHEAT SHEET

Everyday Cheat Sheet
Keep this near the tablet's home spot.

• Keep it plugged in on its stand by the chair, so it's always charged and easy to find.
• Three apps matter: the portal, the video-visit app, and reminders. Keep them in fixed

spots.
• Signed in once — if a password screen shows up, the saved login is on the private card

at home.
• Video visit: tap the one button, face a window or lamp, volume up, camera and mic

allowed.
• Frozen or acting up? Hold the power button and restart it first.
• A pop-up saying you have a virus, or a stranger wanting your password or Medicare

number, is a scam — hang up.
• Pills and health questions go to your doctor or pharmacist. In an emergency, call 911, not

the tablet.
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AT A GLANCE

A Picture to Follow Along

Setting Up the Tablet
Five calm steps, done once, and then it just works.

1

Pick a simple
tablet

Any recent one,
a big screen,

not the fanciest

2

Make it easy to
see

Big text, brighter
screen, fewer

icons on it

3

Install a few
apps

The portal, the
video app, and

a reminders app

4

Sign in once
Save the passwords

so you don't
retype them

5

Give it a home
A stand by the

chair, plugged in,
always charged

Illustration - a schematic, not to scale. Your setup may differ.
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AT A GLANCE

A Second Look

Three Kinds of Tablet
You don't need the priciest one — any of these works fine.

What's nice Best if

iPad Simple, lots of
app support

Family already
uses Apple

Android Many sizes and
prices

You like having
choices

Fire Low cost, big
clear icons

A tight budget
matters

Illustration - a schematic, not to scale. Your setup may differ.

BEFORE YOU GO

A Note From Bill
A quick note from Bill. I write these guides to make home tech a little less frustrating, and I do

my best to keep every step accurate and up to date. Still, every home, device, and setup is a

bit different, so I can't promise a guide will match yours exactly or fix your particular problem.

These guides are for general information only — they're not professional, legal, or financial

advice, and they don't replace your device's own manual or the manufacturer's instructions.

Please go slow, use your own good judgment, and use everything here at your own risk. If a

step involves electrical wiring, a gas appliance, a water heater, plumbing, or climbing a ladder

— or if anything just doesn't feel safe — please stop and call a licensed professional (or give

me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any

damage, data loss, or injury that results.
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HOW I CAN HELP

Your Visit — and My Promise
In-home visit — $99 flat for your first visit. No contracts and no surprise charges, and a

30-day follow-up is included.

Remote Support — $49 for a screen-share session. I only connect with your permission, you

watch the whole time, and you can end anytime. If I can't fix it over the screen-share, I refund

the $49 — and if it turns out you need me in person, that $49 goes toward your visit. It's

included free for Support Plan members ($39/mo).

GOOD TO KNOW

My promise — If you're not 100% satisfied with your visit, I'll come back at no charge, or
refund the full $99. No questions, no awkwardness. That's how I'd want to be treated.

Call or text (330) 200-8042 · Book a visit: billshometech.com/book · bill@billshometech.com
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