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WELCOME

1. A simple phone deserves a simple plan
You picked a simpler phone so life would feel calmer. It would be a shame to then spend

months wrestling with a complicated phone bill. This guide is about matching a simple

phone to a plan that's just as plain. I'm Bill, and I run Bill's Home Tech here in Portage

County, Ohio. I've spent 30+ years helping people feel at home with their technology,

patiently and in plain language. I don't sell phones or phone plans and I earn no

commission from any carrier, so what follows is honest guidance, the way I'd explain it at

your kitchen table. We'll cover prepaid versus postpaid in everyday words, talk-and-text

plans, bringing your own phone, SIM cards and eSIMs, carriers that cater to seniors, and

how to say no to the extras you don't need. I won't quote prices — they change often — but

I'll show you what to look for. No silly questions about phone bills Phone plans are

confusing on purpose, and nearly everyone feels lost sometimes. If you'd like a second set

of eyes on a plan before you sign, call or text me at (330) 200-8042.

THE 60-SECOND VERSION

2. The whole guide, on one page
If you remember only a handful of things, let it be these.

• Prepaid means you pay first for a set amount of service; postpaid means you use service
and get billed after. Neither is better for everyone.

• A simple phone usually needs only calls, texts, and a little data — so a small, plain plan is
often plenty.

• Plans usually start low, but prices and perks change. Check each carrier's current page
instead of trusting an old ad.

• You can keep your phone number when you change carriers. Don't cancel the old
service until the new one works.

• Before bringing your own phone, confirm the exact model works on that carrier's network.
• Say no to add-ons you didn't ask for, and ask for the total monthly amount, with taxes

and fees, in writing. One idea to hold onto The cheapest-looking plan isn't always the
simplest. The best plan is one you understand, that fits how you really use the phone,
and that doesn't surprise you on the bill.
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THE MATCH

3. Matching the plan to the phone
A simple phone and a big, loaded plan are an odd couple. Let's get them a better match.

Think about what your phone really does. If it makes calls, sends short texts, and

sometimes looks up directions, you don't need a plan built for streaming movies and

hotspotting a laptop. Those big plans are designed for heavy smartphone use, and you'd

be paying for room you never touch. On the other hand, the plan has to match what the

phone needs to work at all. A modern minimalist phone is usually a 4G phone, so it needs

a plan that includes that network and, in most cases, a bit of data for texts with pictures and

for maps. Start with how you actually use it Before shopping, jot down: how many calls you

make, how many texts you send, and whether you ever need maps or the web. That little

list is your shopping guide, and it keeps a salesperson from steering you.

PREPAID VS POSTPAID

4. Prepaid and postpaid, in plain words
These two words are the biggest dividing line in phone plans, and they're simpler than they

sound. Prepaid: pay first You pay up front for a month (or a set amount) of service. When it

runs out, it stops until you pay again. There's usually no long contract, no credit check, and

no surprise overage bill. Many people on simple phones like the predictability. Postpaid: bill

after You use the service all month and get a bill afterward. It often means a credit check,

and the phone may be tied to a payment plan. It can bring perks, but also more fine print

and more ways for the bill to creep up. Prepaid is not 'second-class' service Many prepaid

brands run on the same big networks as the famous carriers. The difference is mostly in

how you pay, not in how well your calls go through. Ask which network a prepaid brand

uses.
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SIDE BY SIDE

5. Prepaid and postpaid side by side
Here's a quick comparison to keep handy. Each person's mix will differ, but this shows the

typical shape of each. Prepaid Postpaid How you pay Ahead of time Billed after use

Contract Usually none Often a payment plan or agreement Credit check Usually not

needed Often required Surprise bills Rare — service just stops More possible (overages,

fees) Phone included Usually bring your own Often financed with the plan Best for Light,

steady use Heavier use, bundles, family lines A simple phone owned outright usually fits

the prepaid column naturally. If you share a family plan with grown children who handle the

bill, postpaid on their account may be perfectly sensible.

WATCH OUT

Plans change often Carriers rename plans, change what's included, and retire old ones.
Treat this table as a way of thinking, and check each carrier's current page before deciding.

TALK & TEXT PLANS

6. Talk-and-text-only plans
Some folks truly want a phone for calls and texts and nothing more. Is there a plan for that?

Often, yes — with a catch or two. Many carriers and prepaid brands offer low-end plans

that focus on talk and text, with little or no data. They can be a lovely fit for a backup phone

or a person who just wants to call the kids. Plans usually start low; check current pricing for

the exact amount. The catch: some tasks quietly need data. Picture messages, group

texts, maps, and some messaging features may not work with no data at all. A small

amount of data often makes the phone far less frustrating, and it's worth paying a little

more for if you use directions or send photos.

WATCH OUT

Ask what happens when you run out With a small data allowance, does the phone stop
working, slow down, or start charging extra? The answer matters. You want a plan that
slows down or stops politely, not one that surprises you with a bill.
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BRING YOUR OWN PHONE

7. Bringing your own phone
Already own the phone? Many carriers happily let you bring it, which is often the simplest

and least expensive route. 'Bring your own phone' just means you keep the phone you own

and buy only the service. That's a good fit for minimalist phones like the Light Phone, which

you buy outright from the maker, not from a carrier. But the phone must work on that

carrier's network. Check two things: that the phone isn't locked to a different carrier, and

that the carrier supports your exact model, including the calling feature called VoLTE on 4G

phones. Most carriers have a compatibility checker on their website.

WATCH OUT

An unsupported phone can't make calls Some imported minimalist phones don't work well
on every US carrier. Always confirm the exact model with the carrier before you buy the
phone or switch your service. Our Light Phone guide goes into more detail.

SIM VS ESIM

8. SIM cards and eSIMs, explained
These are the little keys that tell a network 'this phone is mine.' They sound techy, but the

idea is easy. A physical SIM card A tiny plastic chip that slides into a slot in the phone.

Swap it to another phone and your service moves with it. Many simpler and older phones

use a physical SIM, and it's easy to understand: you can hold it. An eSIM The same job

done by software, with no chip to lose. The carrier sends you a code, often a QR code, and

the phone sets itself up. Many newer phones support it. It's handy for switching, but you

need to be comfortable with a few screens, or have help. Check which your phone uses

Your phone's manual or the maker's website says whether it takes a physical SIM, an

eSIM, or both. Match that to what the carrier offers and you avoid a frustrating surprise.

SENIOR CARRIERS

9. Carriers that cater to seniors
A few carriers aim squarely at older customers with simpler phones, help lines, and plain

plans. Two names come up often.
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• Lively: a service built around simple phones like the Jitterbug line, with optional health
and safety extras you can add if you want them.

• Consumer Cellular: known for plain plans and customer service aimed at older
customers, and it offers a discount to AARP members.

• Prepaid brands: many big carriers have prepaid brands with no-contract, pay-as-you-go
plans that suit light use.

• Your current carrier: sometimes the simplest move is to ask what low-use plans they
have before switching. I don't recommend one over another — the right one depends on
your area, your phone, and your use. Our senior cell phone plans guide and our
Consumer Cellular guide compare these more closely, and the Light Phone guide covers
the phones themselves. Ask about discounts, then read the details Member and senior
discounts are real in some cases, but they have rules. Ask exactly what you qualify for,
and what the price becomes if the discount ends.

COMPARING CHOICES

10. Comparing your plan choices
When you shop, lay the choices out the same way. This table shows the kinds of options

and what to weigh. Kind of plan What it suits Watch for Senior-focused (e.g., Lively) Simple

phones, help on hand Optional extras add up Consumer Cellular Plain plans, AARP

discount Confirm discount rules Prepaid brand Light, steady, no contract Check network

and data limits Talk-and-text only Backup or calls-only use Texts with pictures may not

work Family plan add-a-line Sharing with relatives Tied to their account Whatever you pick,

ask for the all-in monthly total: the plan, taxes, fees, and any add-ons. A low headline

number can grow once those are added, so the total is the only number worth comparing.

WATCH OUT

Headline numbers leave things out Plans usually start low; check current pricing, and
always ask what the bill will really be each month with every fee included.

AVOIDING UPSELLS

11. Saying no to the upsell
Whether it's a store or a phone call, someone may try to add things you never asked for. A

friendly 'no, thank you' is allowed.
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• Insurance and protection plans: sometimes useful, often not. Ask the cost, what's
covered, and whether a case and care would do instead.

• Extra data or hotspot: not needed if you mostly call and text.
• New phones: if your phone works, you don't have to upgrade.
• Bundles: only take one if you'd use each part.
• Longer commitments: understand what leaving early would cost. A helpful trick is to say,

'Please just give me the simplest plan that does calls and texts, and tell me the total each
month.' Then pause and let them answer. You're in charge of this conversation. I can sit
beside you If you dread these conversations, I'm glad to be in the room, or on the line, as
a calm second pair of ears. I sell nothing and earn nothing from any carrier. Call (330)
200-8042.

KEEPING YOUR NUMBER

12. Keeping your phone number
Your number is part of you — friends, doctors, and banks all know it. The good news is you

almost always get to keep it. When you change carriers, you can ask the new one to 'port'

your number, which means moving it over. You'll usually need your account number and a

PIN or passcode from your old carrier, and the name on the old account. The golden rule:

do not cancel the old service first. Start service with the new carrier, ask them to move the

number, and let that finish. If you cancel first, you could lose the number for good.

WATCH OUT

Number-theft scams are real Crooks sometimes try to move someone's number to their own
phone to get past security codes. Ask your carrier about adding a PIN or number lock to
your account, and never read a code to a stranger who calls you.
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AUTOPAY & PAPER BILLS

13. Autopay, paper bills, and staying in control
How the bill arrives and gets paid is as important as the amount. Pick the way that keeps

you calm. Autopay Automatic payment means the bill is paid without you remembering,

and many carriers give a small discount for it. It's great if you keep an eye on your bank

statement. It's a poor fit if your balance runs tight, because an unexpected charge can

cause trouble. Paper bills Some carriers charge for paper bills, and others don't. If you

prefer paper, ask whether there's a fee and whether you can avoid it. A paper bill can also

be easier to keep in a folder and show a helper. Whichever you choose, glance at it

monthly A quick look each month catches a charge that shouldn't be there. If something is

odd, call the carrier and ask them to explain it.

TWO SITUATIONS

14. Starting fresh, or simplifying what exists
People arrive at this topic from two different spots, and each leads to a slightly different

plan. If you're buying a new simple phone You're choosing a simple or minimalist phone

and need service for it. You have the freedom to pick the plan from scratch.

• Check carrier support for your exact phone model before you buy.
• A prepaid or talk-and-text plan often fits a phone you own outright.
• Plan on a bit of data so maps and picture texts work.
• Ask about moving your number before you cancel anything. If you're moving a loved

one's phone to a simpler plan A parent or relative has a phone bill that's grown
complicated and you want to simplify it, with their agreement, of course.

• Sit down together and look at what's actually used.
• Cut add-ons they don't use, but keep any safety features they rely on.
• Put your contact info on the account as an authorized helper.
• Write down the plan details in one place, so it's easy next time. Want a hand with either

one? I help with both — picking a plan from scratch and untangling an overgrown one —
in a way that respects the person whose phone it is. Call or text me at (330) 200-8042.
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SWITCHING SMOOTHLY

15. Switching carriers without the headaches
Changing carriers sounds scary, but done in the right order it's usually painless.

• Confirm the new carrier supports your exact phone, and that it's unlocked.
• Write down your old account number and number-transfer PIN.
• Back up your contacts and photos before you change anything.
• Start the new service and ask them to move your number.
• Test calling, texting, and 911 access once the number has moved.
• Only then cancel the old service, and ask about any final bill. If a step doesn't work, stop

and call the new carrier before touching the old account. The old account is your safety
net until the new one is proven. Pick a calm day Don't switch the day before a trip or a
doctor's visit. Choose a quiet day with time to test everything, in case something needs a
second try.

EMERGENCIES

16. Emergency calls and a plan that's lapsed
One fact is worth knowing about any phone: reaching 911 is treated differently from

ordinary calling. In general, a working phone with a signal can usually still place a 911 call,

even if the plan has run out. But I don't want you to rely on that without testing. Features

like location sharing can vary, and a phone that isn't set up properly can behave in

unexpected ways. With a prepaid plan especially, don't let the service lapse unnoticed. Put

the renewal date on a calendar or ask about automatic refills, so the phone doesn't quietly

stop working when you need it.

WATCH OUT

Don't depend on a lapsed phone in an emergency Keep your plan paid up and your phone
charged. Make sure your family knows your number and how to reach you, and keep a
paper list of key numbers near the phone.

SCAMS

17. Phone-bill scams to watch for
Scammers love phone accounts because everyone has one and few people understand

the bill. A few warnings can protect you.
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• 'Your account is suspended' texts: a link asking you to log in or pay is a classic trick. Go
to the carrier's real site yourself instead.

• 'You're owed a refund' or 'free upgrade' calls: a real carrier doesn't need your passwords
or gift cards.

• Requests for your PIN or codes: never read a code sent to your phone to anyone who
calls you.

• Pressure to act at once: real accounts don't vanish in an hour. If something feels off,
hang up and call the number printed on your bill or on the carrier's real website. You can
also call me and we'll look at it together before you do anything.

WATCH OUT

Never pay a phone bill with gift cards No real carrier asks to be paid in gift cards, wire
transfers, or cryptocurrency. If anyone does, it is a scam — stop and call someone you
trust.

REVIEWING YEARLY

18. Giving your plan a yearly check-up
Plans drift. A short review once a year keeps you from overpaying for something you don't

use. Carriers can quietly raise prices, drop a discount, or add a fee. A yearly look at the bill

is a gentle habit that catches those changes. Ask yourself: do I still use everything on this

plan, and does my bill match what I was told? If your use has gone down, ask whether a

cheaper plan fits. If a new plan from the same carrier would cost less, you may not need to

switch companies at all — often a polite phone call is enough. Pick a date and stick to it

Choose a day — a birthday, or the first of the year — and put a note on the calendar. Ten

minutes with the bill is often all it takes.
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FAMILY HELP

19. When family helps with the phone account
Many families share the load. It works best when roles are clear and the person with the

phone stays in charge. If a son or daughter manages the account, talk about what that

means: who pays, who can change the plan, and who gets the bills. The phone's owner

should always know their own number, the carrier, and how to reach someone for help.

Keep a simple record of the essentials in one folder: carrier name, account number, plan

details, and whom to call. A page like this is a gift to the person who must help later, and to

you if you ever feel lost. I can help create that record Putting the essentials on one clear

page is something I do at kitchen tables all the time, and it makes every future phone

problem easier. Call (330) 200-8042.

PUTTING IT TOGETHER

20. Putting it all together
A simple phone on a simple plan is a combination that rewards you every month.

Start with how you really use the phone. Choose a plan that covers that and not much

more, whether it's prepaid, senior-focused, or a talk-and-text option. Confirm your phone

works with the carrier, keep your number, and ask for the total each month in plain terms.

Then protect yourself: say no to upsells, watch for scams, and give the bill a quick yearly

look. Do those few things and your phone should feel like what you wanted all along —

quiet, steady, and easy. Simple is a skill you can keep You don't have to get it perfect the

first time. If a plan turns out not to fit, change it. The goal is a phone life you understand

and feel comfortable with.
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COMMON QUESTIONS

21. Common Questions
The questions I hear most from folks choosing a plan for a simpler phone.

Q: Is prepaid really as good as a regular plan? For many people, yes. Many prepaid brands

use the same big networks. The main differences are how you pay and the perks. Ask

which network the brand uses and check coverage where you live. Q: Can I keep my

number if I switch? Almost always. Ask the new carrier to move your number, have your

account number and PIN ready, and don't cancel the old service until the new one is

working. Q: Will my Light Phone or other minimalist phone work on any carrier? Not

always. Many are 4G phones, and some imported models aren't fully supported by every

carrier. Confirm your exact model with the carrier before you buy or switch. Q: Do I need

data on a simple phone? Often a little. Maps, picture texts, and some messaging use data.

A talk-and-text-only plan can work for a backup phone, but a small bit of data makes

everyday life easier. Q: What if the bill is higher than I was told? Call the carrier, ask them

to go line by line, and ask for the all-in monthly total. If it still seems wrong, I'm happy to

look at it with you. Still unsure? Phone plans are one of those things where a quick friendly

talk saves a lot of worry. Call or text me at (330) 200-8042.

BILL'S HERE TO HELP

22. You don't have to do this alone
You just have to remember that a friendly, patient person is one call away.

I hope this guide made a simple phone plan feel a little less daunting and a lot more

doable. Keep it in a drawer with your other home papers, come back to a page whenever

you need it, and don't worry about memorizing anything. When you'd rather have a hand,

that's exactly what I do. I come to your home, work at your pace, and never make you feel

rushed or silly for asking. A first visit is a flat $99, and for the parts that don't need me

on-site I can often help right on your screen for $49. Every visit comes with a 30-day,

come-back-free guarantee. I'm a tech helper, not a salesman — I don't sell phones or

phone plans and I earn no commission from any carrier, so my advice is just advice. If

you'd like help comparing plans, checking that a phone works on a network, or moving your

number, that's exactly what I do. Bill's Home Tech — real help, close to home Call or text

me at (330) 200-8042, or visit BillsHomeTech.com. Serving Atwater and all of Portage

County. 30+ years of patient, plain-English tech help — and if you're ever not 100% happy

with a visit, I'll make it right or refund it. That's a promise. — Bill
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AT A GLANCE

A Picture to Follow Along

Prepaid or Postpaid?
The two big kinds of phone plan, side by side

Prepaid Postpaid

How you pay Up front Billed after

Contract Usually none Often a plan

Credit check Usually not Often yes

Surprise bill Rare More possible

Best for Light, steady Heavier use

Neither is better for everyone -- match it to how you use the phone.
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AT A GLANCE

A Second Look

Which Kind of Plan Fits?
Let how you really use the phone point the way

How do I use my phone?

Calls and a few
texts only?

A talk-and-text
or small prepaid

plan

Texts, maps, and
want some help?

A senior-focused
plan such as Lively

or Consumer Cellular

Family handles
the account?

Add-a-line on
their plan, with

clear roles

Plans change often -- check each carrier's current page before you decide.

Illustration - a schematic, not to scale. Your setup may differ.

BEFORE YOU GO

A Note From Bill
A quick note from Bill. I write these guides to make home tech a little less frustrating, and I do

my best to keep every step accurate and up to date. Still, every home, device, and setup is a

bit different, so I can't promise a guide will match yours exactly or fix your particular problem.

These guides are for general information only — they're not professional, legal, or financial

advice, and they don't replace your device's own manual or the manufacturer's instructions.

Please go slow, use your own good judgment, and use everything here at your own risk. If a

step involves electrical wiring, a gas appliance, a water heater, plumbing, or climbing a ladder

— or if anything just doesn't feel safe — please stop and call a licensed professional (or give

me a call at 330-200-8042). Bill's Home Tech and Bill Davis can't be responsible for any

damage, data loss, or injury that results.
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HOW I CAN HELP

Your Visit — and My Promise
In-home visit — $99 flat for your first visit. No contracts and no surprise charges, and a

30-day follow-up is included.

Remote Support — $49 for a screen-share session. I only connect with your permission, you

watch the whole time, and you can end anytime. If I can't fix it over the screen-share, I refund

the $49 — and if it turns out you need me in person, that $49 goes toward your visit. It's

included free for Support Plan members ($39/mo).

GOOD TO KNOW

My promise — If you're not 100% satisfied with your visit, I'll come back at no charge, or
refund the full $99. No questions, no awkwardness. That's how I'd want to be treated.

Call or text (330) 200-8042 · Book a visit: billshometech.com/book · bill@billshometech.com

This free guide is for general information only — not professional advice, and no substitute for your device's own manual. Any prices
or outside products mentioned can change; please confirm current details before you buy. Please use your own good judgment and
follow it at your own risk — for anything involving electricity, gas, water, or heights, stop and call a licensed professional. Bill's Home

Tech and Bill Davis can't be responsible for any damage, data loss, or injury that results. © 2026 Bill's Home Tech, LLC.


